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CR-05 - Goals and Outcomes

Progress the jurisdiction has made in carrying out its strategic plan and its action plan. 91.520(a)
This could be an overview that includes major initiatives and highlights that were proposed and executed throughout the program year.

The Consolidated Annual Performance and Evaluation Report (CAPER) for Program Year 2024 (July 1, 2024 through June 30, 2025) represents the
fifth and final CAPER of the State of Mississippi’s Consolidated Plan for Housing and Community Development for Plan Years 2020 — 2024. The
report presents the overriding strategies and goals of the Five-Year Consolidated Plan for Housing and Community Development, including
selected performance criteria associated with each goal and strategy. The objectives pursued were as follows: Enhance the provision of quality
affordable housing; Create, expand and retain more jobs for low- to moderate —income persons; Create, expand and maintain public
infrastructure for the benefit of low- to moderate -income persons; Reduce the incidence of homelessness; and Provide housing for HIV/AIDS
persons in Mississippi.

The CDBG Program - The state CDBG program provides public infrastructure/public facility assistance to non-entitlement units of general local
government for economic development projects (new job creation) and community development projects for the benefit of low to moderate
income citizens and families.

The HOME Program - Homeowner Rehabilitation and HOME Rental activities provided funding for the rehabilitation of single-family
homeownership and single & multi-family rental housing units for low-to-very low-income households. Mississippi Home Corporation
(MHC) continues to provide safe, decent, affordable housing for families by addressing substandard housing needs through Homeowner
Rehabilitation.

The HTF Program - Funds were allocated for the development of rental housing for extremely low-income families (30% AMI). MHC offered
incentives to non-profit and for-profit organizations to apply for HTF funding, assist extremely low-income families and provide affordable rental
housing in areas of need and opportunity. MHC assisted clients through HUD's Comprehensive Housing Counseling Program by bringing
awareness of credit, budgeting, lending and building wealth.

The ESG and HOPWA Programs

This year, homeless housing programs experienced challenges due to rising rent costs statewide. To expand access to affordable housing, the
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state is working to strengthen collaborations with Low-Income Tax Credit (LITC) programs. As part of this effort, developers and property

managers were educated on the ESG and HOPWA programs and their benefits.

Additionally, Continuum of Care (CoC) and ESG agencies are encouraged to partner with the state’s CHOICE and MAOI programs to offer

alternative housing options for individuals experiencing homelessness and living with mental disabilities. Through the CHOICE collaboration, 157

homeless or at-risk individuals with serious mental illness (SMI) received CHOICE vouchers.

The state did not receive any public comments during the public comment period.

Comparison of the proposed versus actual outcomes for each outcome measure submitted with the consolidated plan and

explain, if applicable, why progress was not made toward meeting goals and objectives. 91.520(g)

Categories, priority levels, funding sources and amounts, outcomes/objectives, goal outcome indicators, units of measure, targets, actual
outcomes/outputs, and percentage completed for each of the grantee’s program year goals.

OMB Control No: 2506-0117 (exp. 09/30/2021)

Goal Category Source / Indicator Unit of Expected | Actual- | Percent Expected | Actual - | Percent
Amount Measure - Strategic | Complete | — Program | Complete
Strategic | Plan Program | Year
Plan Year
Public Facility or
] Infrastructure
. Non-Housing .
Community . Activities other than | Persons
Community CDBG: S . 437500 | 113013 75000 42134
Development Low/Moderate Assisted 25.83% 56.18%
Development .
Income Housing
Benefit
Public Facility or
Infrastructure
R Affordable HOPWA: o
Disability and . Activities other than | Persons
Housing S/ ) 2000 0
Access Low/Moderate Assisted 0.00%
Homeless HOME: $ )
Income Housing
Benefit
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R Affordable HOPWA: Household
Disability and . Homeowner .
Housing S/ . Housing 300 0
Access Housing Added . 0.00%
Homeless HOME: $ Unit
R Affordable HOPWA: | Direct Financial
Disability and . ] Households
Housing S/ Assistance to . 0 0 60 0
Access Assisted 0.00%
Homeless HOME: $ | Homebuyers
L Affordable HOPWA: | Housing for People Household
Disability and . . .
Housing S/ with HIV/AIDS Housing 2000 1987 345 348
Access . 99.35% 100.87%
Homeless HOME: $ | added Unit
Disparities in Affordable . Household
) HOME: S | Rental units )
Access to Housing Housing 55 46 11 0
) / ESG: $ | constructed ) 83.64% 0.00%
Opportunity Homeless Unit
Disparities in Affordable Household
) HOME: S | Homeowner )
Access to Housing . Housing 300 226 60 82
. / ESG: $§ Housing Added . 75.33% 136.67%
Opportunity Homeless Unit
Disparities in Affordable
. HOME: S | Homelessness Persons
Access to Housing . . 4250 9320 1000 3108
. / ESG: $§ Prevention Assisted 219.29% 310.80%
Opportunity Homeless
Affordable
. ) Housing ) Household
Disproportionate Rental units .
) Owner- HOME: $§ Housing 200 0
Housing Need . constructed . 0.00%
occupied Unit
Rental
Affordable
. ) Housing ) Household
Disproportionate Rental units .
. Owner- HOME: S o Housing 0 260 40 43
Housing Need . rehabilitated . 107.50%
occupied Unit
Rental
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Affordable
. . Housing Homeowner Household
Disproportionate . .
. Owner- HOME: $ | Housing Housing 200 199 40 82
Housing Need . o . 99.50% 205.00%
occupied Rehabilitated Unit
Rental
. Non-Housing
Economic ] Jobs
Community CDBG: S . Jobs 4100 2500 500 278
Development created/retained 60.98% 55.60%
Development
Affordable
Housing . .
. . Public service
) ] Public Housing o
Fair Housing activities other than
Homeless Persons
Enforcement and HOME: S | Low/Moderate . 500 0
Non-Homeless . Assisted 0.00%
Outreach . Income Housing
Special Needs .
) Benefit
Persons with
disabilities
Affordable
Housing . .
. . Public service
. . Public Housing o
Fair Housing activities for
Homeless Households
Enforcement and HOME: S | Low/Moderate ] 0 0 100 0
Non-Homeless . Assisted 0.00%
Outreach . Income Housing
Special Needs .
) Benefit
Persons with
disabilities
Affordable ) ]
Housi Public service
ousin
Publicly . & . activities for
Public Housing Households
Supported HOME: $ | Low/Moderate . 1750 0 350 0
) Homeless . Assisted 0.00% 0.00%
Housing . Income Housing
Persons with )
o Benefit
Disabilities
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Public Facility or
Affordabl Infrastructure
ordable
. ) HOME: S | Activities other than | Persons
Segregation Housing . 1500
c i /HTF: S | Low/Moderate Assisted 0.00%
ounselin
& Income Housing
Benefit
Affordable . Household
. ) HOME: S | Rental units )
Segregation Housing Housing 475 111 0
] /HTF:$S | constructed ) 0.00% 0.00%
Counseling Unit
Affordable . Household
. ) HOME: S | Rental units )
Segregation Housing o Housing 0 66 43
] /HTFE: S | rehabilitated ) 65.15%
Counseling Unit
Affordable HOME: $ Homeowner Household
Segregation Housing / HTE: $ Housing Housing 0 34 82 241.18%
Counseling ' Rehabilitated Unit '

Table 1 - Accomplishments — Program Year & Strategic Plan to Date

Assess how the jurisdiction’s use of funds, particularly CDBG, addresses the priorities and specific objectives identified in the plan,
giving special attention to the highest priority activities identified.

The CDBG Program - The state designed the CDBG program to address critical economic and community development needs of the citizens of
Mississippi. The funds were allocated to both public facilities and economic development activities. The state disbursed CDBG statewide to
eligible units of general local government using a competitive method of distribution process for public facility/infrastructure activities. These
activities directly addressed the Plan Objective: Create, Expand, and Retain more jobs for Lower Income Persons; and the two Strategies: Create
or Expand Employment at For-Profit Businesses, and Invest in Eligible Infrastructure that Supports Better Paying Jobs. The expected/actual
program year measures from the table above include activities that have been completed and results in actual beneficiaries. The current
economic and construction climate has caused delays in construction, and therefore delays in meeting the expected goals for the year, which
accounts for the lower than expected outcomes for both public facilities and economic development projects.

CAPER 6

OMB Control No: 2506-0117 (exp. 09/30/2021)



The ESG Program

The ESG Program assisted individuals and families with extremely low incomes who were homeless or at risk. The state's ESG annual goal is
1,000, and its ConPlan goal is 4,250. During the CAPER period, ESG surpassed its goal of 1,000 and served 3,108. Additionally, the ESG program
surpassed its ConPlan goal of serving 4,250 and served 9,320 during the five years of the ConPlan. This number does not include the ESG 2021
data wich will increase the number to 14,672 per SAGE. This success is attributed to the increase in the number of ESG service providers,
enhanced training in outreach and services, and effective coordination with the CoC, other state agencies, and other community providers.

The HOPWA Program

The HOPWA Program provides housing assistance to individuals with low income who are diagnosed with HIV. The state’s annual HOPWA goal
was 345, and the five-year ConPlan goal was 2,000. During the CAPER period, HOPWA exceeded its annual goal by serving 348 individuals,
reported as an unduplicated count across all HOPWA housing programs. Within permanent housing programs, 330 individuals were served,
slightly below the annual benchmark but still contributing to the overall goal. For the five-year ConPlan, HOPWA nearly met its target by serving
1,998 individuals. When including the unduplicated households assisted through Permanent Housing Placement (PHP), the state surpassed its
five-year goal with 2,017 served. It is important to note that not all individuals who received PHP assistance transitioned to other HOPWA
programs, as many achieved stability through PHP intervention. This level of success reflects both the increase in the number of HOPWA service
providers and the impact of enhanced training that strengthened outreach and service delivery statewide.

The HOME and HTF Programs expected to construct 55 rental units and constructed a total of 46 rental units for an 84% completion rate. The
HOME and HTF Programs expected to add 300 Homeowner housing units and added a total of 226 for a 75% completion rate. The HOME and
HTF Programs expected to rehabilitate 200 Homeowner housing units and rehabilitated a total of 199 for a 99.5% completion rate.
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CR-10 - Racial and Ethnic composition of families assisted

Describe the families assisted (including the racial and ethnic status of families assisted).
91.520(a)

Table 2 — Table of assistance to racial and ethnic populations by source of funds

Narrative

CDBG Program - For the state’s CDBG program, the largest primary beneficiaries for the 2024 program
year were significantly Black or African American, and White categories. All other ethnic groups
represent a significantly lower percentage. NOTE: Other ethnic groups include Asian, American Native or
Native Hawaiian or Other Pacific Islanders.

ESG & HOPWA: The largest beneficiaries for the 2024 reporting year are African Americans and Whites.
Other races were served, including Asian Americans, American Indians, and multiple races.
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CR-15 - Resources and Investments 91.520(a)

Identify the resources made available

Source of Funds Source Resources Made Amount Expended
Available During Program Year
CDBG public - federal 2,425,263,947 20,352,075
HOME public - federal 11,186,493 5,936,155
HOPWA public - federal 2,721,765 2,648,794
ESG public - federal 2,302,659 2,157,434
HTF public - federal 3,144,833 80,757
Table 3 - Resources Made Available
Narrative

Resources made available are identified as the amount of CDBG, HOME, ESG, HOPWA and Housing Trust
Fund Allocations received for the reporting program years. The amount of funds expended, during the
2024 performance period for the HOME program included Rental, Rehabilitation, and Reconstruction
activities. HTF funds were used for affordable rental housing during the program year. The amount of
funds expended during the 2024 reporting year for the ESG program included Emergency Shelter, Street
Outreach, Homeless Prevention, Rapid Rehousing, and HMIS. The amount of funds expended during the
2024 reporting year for the HOPWA Program included STRMU, TBRA, Master Leasing, Facility-Based,
Permanent Housing Placement, Resource ID, and Supportive Services. Community Development Block

Grant (CDBG) funds were expended for projects related to non-entitlement local units of government

economic and community development public facilities and infrastructure related activities.

Identify the geographic distribution and location of investments

Target Area Planned Actual Narrative Description
Percentage of Percentage of
Allocation Allocation
Non-Entitlement CDBG funds are available to non-
Entities 100 entitlement entities
Funds are not targeted geographically,
Statewide 100 100 but are available statewide.
Table 4 - Identify the geographic distribution and location of investments
Narrative

The state provides Community Development Block Grant funds to units of general local government

statewide to non-entitlement jurisdictions on a competitive application, or per economic development

project basis, and does not provide geographic targeting.

The State of Mississippi's HOME Program administered by MHC covers the entire State of
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Mississippi. Funds are not targeted geographically, but are available statewide.

HOME Program - Funding for Homeowner Rehabilitation, HOME Rental and CHDO activities are
distributed based on a competitive application process. Local units of government submit applications
for funding and once those applications are received, the applications are reviewed for Threshold
Requirements. Applications that pass the Threshold Review are reviewed, scored and ranked. CHDO
set-aside funds are provided to eligible non-profit organizations through a certification and proposal
process prior to submitting application for funding.

The National Housing Trust Fund Program (NHTF) covers the entire State of Mississippi. NHTF funds are
awarded on a competitive basis. MHC uses a scoring and ranking process to select projects for

funding. The application process consists of Threshold Review and Application Scoring. Eligible
applicants are Non-profit and For-profit organizations with demonstrated development experience and
capacity with creating, rehabilitating, or preserving affordable housing.

The ESG program is administered statewide. Funding is allocated through a competitive process where
applications are first reviewed for threshold requirements and then scored based on specific rating
factors. Awards are made based on the ranking of these scores and the availability of funds.

HOPWA funding is distributed through a Request for Proposal (RFP) process. Proposals are evaluated
and ranked according to defined criteria, and funds are awarded based on the ranking and the amount
of available funding.
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Leveraging

Explain how federal funds leveraged additional resources (private, state and local funds),
including a description of how matching requirements were satisfied, as well as how any
publicly owned land or property located within the jurisdiction that were used to address the
needs identified in the plan.

CDBG Program — The state did not directly leverage funds for CDBG. The state requires units of
general local government to match CDBG economic development funds with a minimum of a
10% local match investment, and the benefiting business to invest a minimum dollar-for-dollar
leverage investment of CDBG funds. The state requires units of local government to provide an
unspecified match of certain competitive public facility applications according to the approved
method of distribution. CDBG funds were used to improve publicly owned properties for the
use of water and sewer improvements, road improvements, drainage improvements, public
facility improvements, and economic development projects to improve the quality of living for
those of low to moderate income.

HOME: The HOME Program successfully leveraged additional resources from other federal
programs, including the Low-Income Housing Tax Credit Program. These leveraged funds
helped expand the reach and impact of the HOME Program.

HTF: The HTF Program successfully leveraged additional resources from other federal programs,
including the Low-Income Housing Tax Credit Program. These leveraged funds helped expand
the reach and impact of the HTF Program.

HOPWA: The Housing Opportunities for Persons With AIDS (HOPWA) Program successfully
leveraged additional resources from other federal programs, including Continuum of Care and
Ryan White, as well as from local governments. These leveraged funds, whether in cash or in-
kind, helped expand the reach and impact of HOPWA services.

ESG: The CHOICE program provided leveraged funds to support housing for individuals
experiencing homelessness or at risk of homelessness with serious mental iliness. During the
reporting year, CHOICE provided housing assistance to 445 individuals who are also qualified
for ESG assistance based on housing needs.

All ESG-funded agencies met 100% of their required ESG match, utilizing additional resources
such as private funds, Veteran Affairs funds, and other agency-level contributions.
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Fiscal Year Summary - HOME Match

1. Excess match from prior Federal fiscal year

2. Match contributed during current Federal fiscal year

3. Total match available for current Federal fiscal year (Line 1 plus Line 2)

4. Match liability for current Federal fiscal year

5. Excess match carried over to next Federal fiscal year (Line 3 minus Line 4)

o|Oo|O|O| O

Table 5
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— Fiscal Year Summary - HOME Match Report
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Match Contribution for the Federal Fiscal Year

Project No. or
Other ID

Date of
Contribution

Cash
(non-Federal
sources)

Foregone
Taxes, Fees,
Charges

Appraised
Land/Real
Property

Required
Infrastructure

Site
Preparation,
Construction

Materials,
Donated labor

Bond
Financing

Total Match

HOME MBE/WBE report

Table 6 — Match Contribution for the Federal Fiscal Year

Program Income — Enter the program amounts for the reporting period

Balance on hand at
begin-ning of reporting
period

$

Amount received during
reporting period

$

Total amount expended
during reporting period

$

Amount expended for

TBRA

$

Balance on hand at end
of reporting period

$

46,272

138,154

184,426
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Table 7 — Program Income
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Minority Business Enterprises and Women Business Enterprises — Indicate the number and dollar
value of contracts for HOME projects completed during the reporting period

Table 8 - Minority Business and Women Business Enterprises

Total Minority Business Enterprises White Non-

Alaskan Asian or Black Non- Hispanic Hispanic

Native or Pacific Hispanic

American Islander

Indian
Contracts
Dollar
Amount 0 0 0 0 0 0
Number 0 0 0 0 0 0
Sub-Contracts
Number 14 0 0 8 0 6
Dollar
Amount 3,596,697 0 0 2,760,900 0 835,797
Total Women Male
Business
Enterprises

Contracts
Dollar
Amount 0 0 0
Number 0 0 0
Sub-Contracts
Number 14 6 8
Dollar
Amount 3,596,697 844,297 2,752,400

Minority Owners of Rental Property — Indicate the number of HOME assisted rental property owners
and the total amount of HOME funds in these rental properties assisted

OMB Control No: 2506-0117 (exp. 09/30/2021)

Total Minority Property Owners White Non-
Alaskan Asian or Black Non- Hispanic Hispanic
Native or Pacific Hispanic
American Islander
Indian
Number 0 0 0 0 0 0
Dollar
Amount 0 0 0 0 0 0
Table 9 — Minority Owners of Rental Property
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Relocation and Real Property Acquisition — Indicate the number of persons displaced, the cost of
relocation payments, the number of parcels acquired, and the cost of acquisition

OMB Control No: 2506-0117 (exp. 09/30/2021)

Parcels Acquired 0 0
Businesses Displaced 0 0
Nonprofit Organizations
Displaced 0 0
Households Temporarily
Relocated, not Displaced 0 0
Households Total Minority Property Enterprises White Non-
Displaced Alaskan Asian or Black Non- Hispanic Hispanic
Native or Pacific Hispanic
American Islander
Indian
Number 0 0 0 0 0
Cost 0 0 0 0 0
Table 10 — Relocation and Real Property Acquisition
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CR-20 - Affordable Housing 91.520(b)

Evaluation of the jurisdiction's progress in providing affordable housing, including the
number and types of families served, the number of extremely low-income, low-income,
moderate-income, and middle-income persons served.

One-Year Goal Actual
Number of Homeless households to be
provided affordable housing units 500 1,462
Number of Non-Homeless households to be
provided affordable housing units 400 215
Number of Special-Needs households to be
provided affordable housing units 345 348
Total 1,245 2,025

Table 11 — Number of Households

One-Year Goal Actual
Number of households supported through
Rental Assistance 900 1,810
Number of households supported through
The Production of New Units 111 133
Number of households supported through
Rehab of Existing Units 100 82
Number of households supported through
Acquisition of Existing Units 0 0
Total 1,111 2,025

Table 12 — Number of Households Supported

Discuss the difference between goals and outcomes and problems encountered in meeting

these goals.

The program’s one-year goals compared to actual production show that outcomes significantly

exceeded expectations in several areas.

Homeless and Special Needs goals (ESG & HOPWA): The goal was to support 845 households; however,
the program served 1,810 households, surpassing the target by 965. The largest increase was in services
to homeless households, where the goal of 500 was nearly tripled with 1,462 individuals assisted.
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Special-needs HOPWA households also met and slightly exceeded the target with 348 served compared
to the goal of 345. A total of 1,810 households were supported through rental assistance, doubling the
original goal of 900.

Discuss how these outcomes will impact future annual action plans.

The 2024 CAPER is the final CAPER for this ConPlan. Both the Homeless ESG program and the Special
Needs HOPWA program met their five-year goal.

Include the number of extremely low-income, low-income, and moderate-income persons
served by each activity where information on income by family size is required to determine
the eligibility of the activity.

Number of Households Served CDBG Actual HOME Actual HTF Actual
Extremely Low-income 0 31 90
Low-income 0 94
Moderate-income 0 0
Total 0 125

Table 13 — Number of Households Served

Narrative Information

The HOME actual count reflects the number of households served under the HOME Program activities,
Homeowner Rehabilitation & Reconstruction and Rental.

CDBG focus is on public facilities/infrastructure activities which serve low and moderate-income
individuals and economic development activities which provides job opportunities to low and moderate-
income individuals, housing is not an eligible activity under the State's CDBG Program.

Applications received were pending due to funding, loan closing and construction contributed to goal
not met for households supported through HOME and HTF, households supported through Rental
Assistance and acquisition of existing units.

Worse Case Needs: MHC addresses the "worse case needs" for meeting the needs for persons with
disabilities, low, very low, and extremely low-income individuals by eliminating shortage of rental
housing, increasing homeownership, and reducing individuals from living in substandard housing in the
State. The information provided reflects beneficiaries who received HOME assistance in the areas of
(Rehabilitation/Reconstruction and Rental Activities). During the program year, the HOME program was
inclusive of Rental Housing, CHDO and Homeowner Rehab/Reconstruction activities for low-

income families living in substandard housing; eliminate the shortage of housing for people with
disability, and provide decent, safe and affordable housing for these low, very low and extremely low-
income households by homeownership and rental housing. MHC's allocated the largest percent of
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HOME funds to HOME Rehabilitation. HOME funds are eligible for Rental & to be used in conjunction
with (LIHTC) developments to address the shortage of rental housing for extremely low income and very
low-income families. Applications received for HOME were pending approval for funding & loan
closing. To prohibit these families from paying more than 30% of their household income, sources of
rental assistance is encouraged. Developers received incentive points for designating units in
developments for ELI households with disabilities including serious mental illness under MS Olmstead
Initiative. This Initiative is designed to provide community-based housing options for person with
serious mental illness released from institutional care, persons who have been incarcerated or homeless
with serious mental illness diagnosis or occurrence of hospitalization.

HTF primary focus is to address the shortage and eliminate shortage of rental housing for extremely low-
income households and assist households from paying more than 30% of their household income for
rent. HTF provides for the development or rehab of rental units for targeted populations.

Applicants address the following priorities: 1) Rental housing needs of extremely low (30% of AMI) or at
or below the poverty line; 2) Target at least 10% of units in each property to address prevention,
reduction, and expansion of permanent housing opportunities for persons experiencing homelessness
and persons with serious mental iliness; 3) located within priority areas defined by the State's
Consolidated Plan.
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CR-25 - Homeless and Other Special Needs 91.220(d, e); 91.320(d, e); 91.520(c)

Evaluate the jurisdiction’s progress in meeting its specific objectives for reducing and ending
homelessness through:

Reaching out to homeless persons (especially unsheltered persons) and assessing their
individual needs

During the year, MHC has worked with the BoS CoC, ODHC, and the Central CoC to fund street outreach,
shelter, and RRH programs through ESG to reach those experiencing homelessness, including
unsheltered homelessness. The State of Mississippi has increased its Street Outreach efforts by
increasing the amount of funds available in Street Outreach to reach out to the unsheltered population.
Additionally, MHC has provided training based on research-proven case management best practices to
increase capacity and knowledge on ways to engage and serve those who are homeless.

Addressing the emergency shelter and transitional housing needs of homeless persons
Mississippi does not have any transitional housing programs funded by ESG or CoC funds.

In Mississippi, there are not enough emergency shelters to provide shelter to all unsheltered homeless
individuals. The greatest impact of the need for shelters is felt in rural Mississippi, the BoS CoC area, and
on the Gulf Coast of Mississippi. To help fill the gap where shelter is needed, community agencies and
the CoCs use ESG funding to provide shelter and hotel/motel vouchers to individuals who have no other
resources.

Helping low-income individuals and families avoid becoming homeless, especially extremely
low-income individuals and families and those who are: likely to become homeless after
being discharged from publicly funded institutions and systems of care (such as health care
facilities, mental health facilities, foster care and other youth facilities, and corrections
programs and institutions); and, receiving assistance from public or private agencies that
address housing, health, social services, employment, education, or youth needs

During the reporting year, MHC has taken some action steps to ensure extremely low-income individuals
exiting publicly funded institutions are not released into homelessness. Some initiatives MHC is working
on include:

e CHOICE program- The CHOICE program provides housing and case management support to
individuals exiting psychiatric hospitals with a history of severe mental illness. MHC uses funds
allocated from legislation due to the Olmsted Act to provide housing support. Individuals
assisted by this program often transition to a public housing voucher. MHC receives CHOICE
funding from the State of MS to address housing, mental health and connect participants to
social services.
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e Reentry program—State Reentry programs, the Department of Corrections, MHC, and CoC are
working together to see how ESG funds can be used to prevent homelessness among individuals
exiting correctional facilities with no housing options.

Helping homeless persons (especially chronically homeless individuals and families, families
with children, veterans and their families, and unaccompanied youth) make the transition to
permanent housing and independent living, including shortening the period of time that
individuals and families experience homelessness, facilitating access for homeless individuals
and families to affordable housing units, and preventing individuals and families who were
recently homeless from becoming homeless again

MHC works with the local CoCs to achieve the goal of ending the experience of homelessness in
Mississippi (Veterans, Chronically homeless, Youth and Families). In Mississippi, two out of the three
CoCs have declared a functional end to Veterans' homelessness and are diligently working towards
ending chronic homelessness in their communities. As needed, ESG and HOPWA funds were used with
CoC and VA SSFV funds to quickly house individuals experiencing homelessness.

ESG and HOPWA services are provided with a case manager and supportive services to help homeless
individuals quickly transition from shelter to permanent housing placement. MHC also works with PHAs
and other programs to prioritize formerly homeless individuals and homeless youth through TVRHA
PHA. TVRHA is the first PHA in the State of Mississippi to successfully receive FYI vouchers from HUD and
place Youth aging out of foster care. MHC is working with MAHRO to get the program replicated
statewide.
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CR-30 - Public Housing 91.220(h); 91.320(j)

Actions taken to address the needs of public housing

MHC has worked to educate PHA's on the need to target services to the homeless populations. Some
actions taken by MHC include:

e Meeting with PHA to discuss HOME-ARP resources for development and services for qualifying
individuals, including the homeless.

e Working with the HOPE program to access housing vouchers for homeless youth aging out of
state services.

e Coordination between the State, ODHC CoC and the Mississippi Gulf Coast Housing Authority to
set aside Section 8 Housing Choice vouchers to homeless individuals. HOME-ARP TBRA was used
to help support homeless individuals who did not receive a voucher but were waitlisted.

The State of Mississippi is working closely with mental health facilities to address issues related to the
MS Olmstead Act. The housing authorities are a vital part of this process. MHC collaborated with public
housing authorities in preparing a joint/regional Analysis of Impediment. As a result, the collaboration
effort enhanced the ability to identify barriers and needs among housing authorities statewide.
MAHRO serves as the lead instrument in coordinating this process with PHAs.

Actions taken to encourage public housing residents to become more involved in
management and participate in homeownership

Key initiatives include:

1. HOME Program: Public Housing Authorities (PHAs) can apply for HOME funds for the
development of rental housing that include new construction, rehabilitation or acquisition.

2. ESG Program: Emergency Solutions Grant (ESG) funds can provide limited assistance to PHA
residents without duplicating other subsidies, in compliance with federal rules.

3.  HOPWA Program: While the Housing Opportunities for Persons With AIDS (HOPWA) program
does not offer public housing assistance, it coordinates with housing authorities for referrals and
provides supportive services for eligible clients transitioning to public housing.

4. CDBG Program: Community Development Block Grant (CDBG) funds can benefit PHA residents
through eligible local government projects.

The state collaborates with housing organizations to educate residents about management and
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homeownership opportunities through public meetings and advisory boards. Additionally, the
Mississippi Home Corporation (MHC) offers financial counseling outreach services, as well as homebuyer
education training, throughout the year, to assist first-time homebuyers with incomes below 80% of the
Area Median Income.

Actions taken to provide assistance to troubled PHAs
MHC cannot identify particular troubled PHAs; however, local housing authorities are encouraged to

work with regional housing authorities to provide rental assistance to address the affordability of
rent for low, very low and extremely low-income households targeted by the HTF & HOME Program
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CR-35 - Other Actions 91.220(j)-(k); 91.320(i)-(j)

Actions taken to remove or ameliorate the negative effects of public policies that serve as
barriers to affordable housing such as land use controls, tax policies affecting land, zoning
ordinances, building codes, fees and charges, growth limitations, and policies affecting the
return on residential investment. 91.220 (j); 91.320 (i)

The State recognizes many factors that impact the need to remove barriers to affordable housing, most
of the barriers stem from things outside the control of the State, such as the cost of land and

materials. Nonetheless, the State encouraged the development and promotion of affordable housing
with funding through the HOME and HTF Programs. The State continues to utilize tax incentives for
homeowners and encourage communities to allow more affordable housing options.

Mississippi used HOME, ESG, HOPWA, and HTF funds to help ameliorate barriers that made it difficult
for low, very low, and extremely low individuals to access affordable housing in the following ways:

e The Annual Action Plan allocates HOME funds for homeownership and rental for persons with
Disabilities, Individuals with intellectual, developmental, or physical disabilities. HOME and
HTF application processes include incentive points for applicants that dedicate a percentage of
rental units to serve ELI and low-income individuals with serious mental illness. Units assisted
by HTF will target extremely low-income households at 30% of AMI. A portion of ESG
funds support activities connecting persons with Serious Mental lliness to housing and services.

e HOME funds for homeowner repair includes incentive points that will reward communities that
connect homeowner repair activities with areas undergoing concerted revitalization. MHC also
includes incentive points for connecting supportive services, such as GED programs, financial
counseling, health and wellness, with homeowners who are being assisted by homeowner or
housing replacement activity.

The increased costs associated with higher inflation and interest rates have limited the number of units
that can be constructed with the same amount of funding as in previous years. This is currently the
major barrier to producing affordable housing to meet documented needs from both the public and
private sectors. As a result, private markets have limited the availability of private funds. Also, the lack
of sufficient household income for affordable housing results in non-activity by developers, unless
federal funds, state dollars, or other incentives are offered such as down-payment assistance. In
addition, the lack of infrastructure in rural areas is considered a barrier because development is
controlled primarily by the availability of water, sewer, and electricity. Costs become a major factor in
affordable housing production as a result.

The tax structure for the State allows homeowners to file and receive Homestead Exemption, lowering
monthly mortgage payment considerably, taxes are assessed at a rate lower than that of rental or
commercial properties. The higher assessment rate on rental properties is normally incorporated into
the monthly rental fee. This tax structure directly affects the return on residential investment and

CAPER 23

OMB Control No: 2506-0117 (exp. 09/30/2021)



serves as a disincentive to the production of affordable rental property.
Actions taken to address obstacles to meeting underserved needs. 91.220(k); 91.320(j)

The State of Mississippi continues to serve underserved households by providing financing for the
ongoing development of affordable housing as well as financing the rehabilitation of homes for people
and families who are low- income, elderly, and persons with disabilities.

The availability of funding is an obstacle that limits the ability of the State to meet all underserved
needs. In the CDBG Program within the public facilities activity, the funding is divided between "small
government" and "regular government". This allows those with a certain number in population to
compete against jurisdictions of the same size. Also, there is a difference in "match requirement" for
each of these categories.

HOME, ESG, HOPWA, and HTF funds were used to help ameliorate barriers that make it difficult for low
and extremely low individuals to access affordable housing. During the application process, MHC
provides incentive points for connecting supportive services to homeowner rehabilitation activities
where areas are undergoing concerted revitalization. MHC will set aside a portion of HOME

funds to assist in meeting the housing needs for people with disabilities. These funds will be available
state-wide to assist in promoting homeownership by providing DPA and closing cost. HOME and HTF
Programs provide incentive points for dedication of a portion of rental units for low and extremely low-
income individuals at 30% AMI with serious mental illness.

ESG funds supported activities in Continua of Care that connected persons with Serious Mental lliness to
housing and services. HOPWA Program addressed obstacles to meet housing needs for HIV/AIDS
beneficiaries. TBRA, Permanent Supportive Housing, Transitional/Short-term Housing and Supportive
Services were provided.

HOME and HTF funding along with LIHTC addressed obstacles in serving the "underserved",
particularly ELI households, homeless, and persons with serious mental illness. MHC engaged
participation of Public Housing Authorities and other entities through the development of the Annual
Action Plan and participation in the MHC's Annual Advisory meeting. MHC and MDA worked along
with Entitlements, PHAs to conduct a joint Analysis of Impediment (Al) for the State.

Services were also provided to the “underserved” through MHC's HUD Housing Counseling

network. The network provided counseling and education services to households below 30% of AMI.
Counseling agencies worked with PHAs and other social service organizations in providing one-on-one
counseling and/or group education classes/workshops. Housing counseling and education services
provided by our housing counseling network: Rental counseling, homebuyer counseling/education
classes, post-purchase counseling and foreclosure prevention services. Financial literacy includes
budgeting and credit counseling, which are elements of the counseling and education services provided.
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Actions taken to reduce lead-based paint hazards. 91.220(k); 91.320(j)

Based on federal program requirements, the following actions are required to reduce lead-based paint
hazards: 1) homeowner rehabilitation - remediation will take place as a result of testing performed to
detect the presence and the action taken to reduce or eliminate the hazard through rehabilitation or
reconstruction of the owner-occupied units built prior to 1978; 2) substantial rehabilitation of rental
units - remediation will take place as a result of testing performed to detect the presence and the action
taken to reduce or eliminate the hazard through rehabilitation; 3) ESG and HOPWA activities address
lead based paint hazards on units built prior to 1978 and occupied by household members that are
under 6 years of age, inspection is required and if present other housing would be located; 4)
Homebuyer Assistance activities are subject to addressing lead based paint hazards on units built prior
to 1978. In addition, the approach to implement lead hazard evaluation and reduction; Identify and
stabilize deteriorated paint.

Through MHC’s HUD Housing Counseling network, many agencies provided information on lead-based
paint hazards during their housing counseling and education classes. HUD Housing Counseling awarded
agencies that provide pre-purchase/homebuying, post-purchase, or rental counseling and education
services are required to provide clients with information on lead-based paint hazards. MHC also has a
partnership with the Green and Healthy Homes Initiative to provide lead-based paint training to our
counselors and provide awareness to households throughout the state. The Green and Healthy Homes
Initiative provided training at our Affordable Housing Conference during the period of performance on
lead-based paint hazards and provided resources to those in attendance to distribute to households in
their service area.

Actions taken to reduce the number of poverty-level families. 91.220(k); 91.320(j)

By addressing the housing needs of Mississippians who are low-income, the state is working to help
reduce the number of poverty-level families. Numerous studies show that housing plays a critical role in
providing stability to poor families.

HOPWA Addresses Poverty-Level Households: MHC's HOPWA program will aid in reducing the number
of poverty-level households by increasing the availability of affordable housing and providing supportive
services (case management, STRMU, TBRA, PHP, FB, and other eligible support) to those living with HIV
with low income and their families and by providing HOPWA supportive services. Through HOPWA
development, MHC seeks to support rehabilitation and construction projects (if available) that will
target affordable units to the HOPWA population. While many HOPWA clients assisted may be at
poverty-level, this is not a requirement under 24 CFR §574.3

ESG Addresses Poverty-Level Households: The ESG Program funds activities that provide shelter,
housing, and essential services for homeless persons, as well as intervention services for persons
threatened with homelessness. Essential services for homeless persons include medical and
psychological counseling, employment counseling, substance abuse treatment, transportation, and
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other services. Through subgrantees, MHC assists households with rent, security and utility deposit
assistance, case management, and other supportive services. Focusing on Housing First, but not only,
ESG services can include job training and General Education Development ("GED") support to help
individuals access and sustain housing and improve employment options and increase their economic
independence and self-sufficiency. While MHC supports the use of ESG funds to help ESG clients lift
themselves above the poverty line, it is not a specific initiative for which MHC earmarks ESG funding or
that MHC monitors for the ESG Program.

For individuals threatened with homelessness, homelessness prevention funds can be used for short-
term subsidies to defray rent and utility arrangements for households receiving late notices, and
security deposits.

CDBG provides funding for economic development activities to create jobs made available to at least
51% low- and moderate-income persons. This will help reduce the number of poverty-level families by
providing economic opportunities and encouraging economic self-sufficiency. CDBG community
development activities provide for improved viability of local units of government leading to continued
future economic development.

MHC has set forth requirements in the Homeowner Rehabilitation, Home Rental/CHDOs and HTF
applications process requiring supportive services are made available to those who benefit from federal
funds. The focus is to provide asset and wealth building for these individuals and families. MHC’s HUD
Housing Counseling grant program worked with PHAs on funding homebuyer education activity for
households eligible for Homeownership Vouchers. In addition, MHC’s HUD Housing Counseling agencies
are available to assist PHA’s in preparing residents for homeownership through pre-purchase counseling
and homebuyer education. Those participating in the Homeownership Voucher program are required to
take an 8-hour homebuyer education class. The homebuyer education class provides information from
the beginning to the end of the homebuying process. Also available to residents of PHAs are
budgeting/financial counseling, credit counseling and rental counseling. All counseling and education
services provided are designed to assist with asset and wealth building.

Actions taken to develop institutional structure. 91.220(k); 91.320(j)
The State of Mississippi does not provide funding for institutional structure activities.

Actions taken to enhance coordination between public and private housing and social service
agencies. 91.220(k); 91.320(j)

The State of Mississippi has launched its homebuyer assistance program with HOME funds in October
2024. It provides HOME funding for homebuyer assistance activities through eligible contractors and
HUD approved housing counseling agencies. They provide pre-purchase counseling and education
services. These housing counseling agencies have established relationships with social service agencies,
realtors, lenders and other governmental agencies. The coordination between these partners enhances
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the relationships between public and private housing and social service agencies. Through the
homeownership counseling grant, the State does provide funding for pre-purchase counseling.

In the homeowner rehabilitation category, coordination between the Mississippi Department of Health
and local units of government assisted in the enhancement of providing adequate disposal systems as
required by State Law. In all the housing programs, coordination with social service agencies, housing
authorities, other housing agencies, local governmental agencies, state governmental agencies, and
federal governmental agencies is vital in completing tasks for federal programs.

Identify actions taken to overcome the effects of any impediments identified in the
jurisdictions analysis of impediments to fair housing choice. 91.520(a)

The Mississippi Development Authority, Community Incentives Division (CID) continues to Affirmatively
Furthering Fair housing by sponsoring the HEED Conference annually. CID required all sub-recipients to
adhere to the fair housing requirements by resolution, proclamation during fair housing month in April
and conducting a fair housing activity.

The State of Mississippi's actions to overcome impediments to fair housing choice were addressed
through educational outreach, public hearings, citizen participation, publications, compliance trainings,
program implementation workshops and funding.

An MHC staff member also serves as a board member for HEED. Through MHC’s HUD Housing
Counseling program, counseling agencies attempt to overcome the impediments to fair housing choice
by educating buyers through credit counseling and home purchase training; provided training and
information on how to establish and keep good credit, particularly for first time homebuyers. Fair
housing Information was provided to individuals/families at various stages of the homeownership
process, renters and homeowners trying to avoid foreclosure. Additionally, housing counselors provided
clients information on their fair housing rights, protected classes, and AFFH.

HOME and HTF

The following Federal nondiscrimination and equal opportunity guidelines apply to all Rental Housing
projects and affect both the development and operation of assisted housing:

1. The requirements of the Fair Housing Act (42 U.S.C. 3601-19) and implementing regulations at
24 CFR Part 100; Executive Order 11063, as amended by Executive Order 12259 (3 CFR 1958
B1963 Comp., P. 652 and 3 CFR 1980 Comp., P. 307) (Equal Opportunity in Housing) and
implementing regulations at 24 CFR Part 107; and of the Civil Rights Act of 1964 (42 U.S.C.
2000d) (Nondiscrimination in Federally Assisted Programs) and implementing regulations issued
at 24 CFR Part 1.

2. The prohibition against discrimination based on age under the Age Discrimination Act of 1975
(42 U.S.C. 6101-07) and implementing Regulations at 24 CFR Part 146.
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The requirements of Section 504 of the Rehabilitation Act of 1973 (29 U.S.C. 794) and
implementing regulations at 24 CFR Part 8.

The requirements of Executive Order 11246, as amended by Executive Orders 11375, 11478,
12086, and 12107 (3 CFR 1964-65, Comp., p. 339) (Equal Employment Opportunity) and the
implementing regulations issued at 41 CFR Chapter 60.

The requirements of 24 CFR 5.105(a)(2) requiring that HUD-assisted housing be made available
without regard to actual or perceived sexual orientation, gender identity, or marital status and
prohibiting subrecipients, owners, developers, or their 1. agents from inquiring about the sexual
orientation or gender identity of an applicant for, or occupant of, HUD-assisted housing to
determine eligibility for the housing or otherwise make such housing available. This prohibition
on inquiries regarding sexual orientation or gender identity does not prohibit any individual
from voluntarily self-identifying sexual orientation or gender identity.

CAPER 28

OMB Control No: 2506-0117 (exp. 09/30/2021)



CR-40 - Monitoring 91.220 and 91.230

Describe the standards and procedures used to monitor activities carried out in furtherance
of the plan and used to ensure long-term compliance with requirements of the programs
involved, including minority business outreach and the comprehensive planning
requirements

Citizen Participation Plan 91.105(d); 91.115(d)

Describe the efforts to provide citizens with reasonable notice and an opportunity to
comment on performance reports.

The State of Mississippi’s Public Notice for the 2024 Consolidated Annual Performance and Evaluation
Review (CAPER)/Draft was published in The Clarion Ledger, Jackson Advocate, La Noticia, Mississippi,
and the Sun Herald newspapers as part of the public input process for the development of

the performance reports for the previous year. MDA mailed a statewide CSD Instruction and Program
Bulletin was mailed statewide to all units of general local government and other interested parties of
the availability of the CAPER for public comment. The 2024 CAPER Draft was made available on the
Mississippi Home Corporation website at www.mshomecorp.com and the Mississippi Development
Authority website at www.mississippi.org. Copies were made available upon request at Mississippi

Home Corporation at 735 Riverside Drive, Jackson, Mississippi 39202 during the office hours of 8:00 a.m.

to 5:00 p.m. Public access including the availability to persons with disabilities and non-English speaking

persons were available upon request. The CAPER was available for the 15-day public comment period
beginning Monday, September 15, 2025, through Monday September 29, 2025.
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CR-45 - CDBG 91.520(c)

Specify the nature of, and reasons for, any changes in the jurisdiction’s program objectives
and indications of how the jurisdiction would change its programs as a result of its
experiences.

CDBG Program -
The state continues to use the CDBG funding for economic development activities to enhance the
growth and development of local communities with a direct benefit for low to moderate-income

citizens.

Does this Jurisdiction have any open Brownfields Economic Development Initiative (BEDI)
grants?

No

[BEDI grantees] Describe accomplishments and program outcomes during the last year.
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CR-50 - HOME 24 CFR 91.520(d)

Include the results of on-site inspections of affordable rental housing assisted under the
program to determine compliance with housing codes and other applicable regulations

Please list those projects that should have been inspected on-site this program year based upon
the schedule in 24 CFR §92.504(d). Indicate which of these were inspected and a summary of
issues that were detected during the inspection. For those that were not inspected, please
indicate the reason and how you will remedy the situation.

All projects that were required to be inspected in program year 2024 were inspected. Any noted
deficiencies have been remedied by the required corrective period. All projects are in compliance with
inspection protocol.

Provide an assessment of the jurisdiction's affirmative marketing actions for HOME units. 24
CFR 91.520(e) and 24 CFR 92.351(a)

Participants in the HOME program are required to use affirmative fair housing marketing practices in
soliciting renters or buyers. All HOME assisted housing units must comply with the following procedures
for the required compliance period, depending on the program used. Owners advertising vacant units
must include the equal housing opportunity logo and/or slogan; where ever a phone number is
provided, there must also be a TDD/TTY phone number or equivalent provided; the owner is required to
solicit applications for vacant units from persons in the housing market who are least likely to apply for
HOME-assisted housing; the owner must maintain a file containing all marketing efforts; the owner shall
maintain a listing of all tenants residing in each unit; and affirmative marketing plans must be updated
every five years. Review of AFFH marketing plan and tenant selection plans is conducted during
onsite/tenant file reviews.

Refer to IDIS reports to describe the amount and use of program income for projects,
including the number of projects and owner and tenant characteristics

During FY 2024; there was a balance of $46,271.75 on hand; the state receipted $138,154.02. There
were no draws on the FY 24 Program Income receipts.

Describe other actions taken to foster and maintain affordable housing. 24 CFR 91.220(k)
(STATES ONLY: Including the coordination of LIHTC with the development of affordable
housing). 24 CFR 91.320(j)

MHC's HOME Program encourages non-profit organizations and CHDOs to use all sources of GAP
financing to complete financing packages for projects. The HOME Program can be leveraged with the
Low Income Housign Tax Credit (LIHTC) Program and is designed to complement the scoring criteria of
the LIHTC Program. By creating similar scoring criteria, projects can compete for all programs
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efficiently. This has been an effective improvement to streamline funding for rental development
projects
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CR-55 - HOPWA 91.520(e)

Identify the number of individuals assisted and the types of assistance provided

Table for report on the one-year goals for the number of households provided housing through
the use of HOPWA activities for: short-term rent, mortgage, and utility assistance payments to
prevent homelessness of the individual or family; tenant-based rental assistance; and units
provided in housing facilities developed, leased, or operated with HOPWA funds.

Number of Households Served Through: One-year Goal Actual

Short-term rent, mortgage, and utility
assistance to prevent homelessness of the
individual or family 94 104

Tenant-based rental assistance 214 189

Units provided in permanent housing facilities
developed, leased, or operated with HOPWA
funds 37 37

Units provided in transitional short-term
housing facilities developed, leased, or
operated with HOPWA funds 0 0

Table 14 - HOPWA Number of Households Served

Narrative

The HOPWA data presented above reflects the number of heads of households, not the total number of
clients served and services through Permanent Housing Placement (PHP).

The unduplicated number of households through all of the HOPWA programs is 348, which is more than
the proposed goal of 345. Some of the households that received HOPWA PHP assistance moved over to
receive other HOPWA housing support; other PHP households were able to maintain housing
independently or were connected to other subsidized programs.
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CR-56 - HTF 91.520(h)

Describe the extent to which the grantee complied with its approved HTF allocation plan and
the requirements of 24 CFR part 93.

All activities were carried out in alignment with priorities, eligible activities, and targeted populations

identified in the plan. MHC ensured funds were committed to an eligible rental housing development

project serving extremely low-income households. Prior to commitment, all projects must adhere to the

environmental provisions of 24 CFR 93.301. HTF commitments are made to multifamily rental projects

that will service extremely low-income tenants for a minimum (30) year affordability period. HTF units

must be below the maximum per-unit subsity limits. HTF commitments were made to

developers/owners who have experience developing affordable housing. Projects must demonstrate the

ability to complete the project within the specified timeframe. Funding in the amount of $2,638,667.41
was awarded and committed to (1) eligible project. There is a balance of $356,165.96 in HTF program
activities available to commit to another eligible project.

OMB Control No: 2506-0117 (exp. 09/30/2021)

Tenure Type 0-30% 0% of 30+ to | % of the Total Units Total
AMI poverty line | higher of Occupied Completed, | Completed
(when 30+ AMlor | Units Not Units
poverty line | poverty line Occupied
is higher to 50% AMI
than 30%
AMI)
Rental 90 0 90 90
Homebuyer 0 0 0 0
Table 15 - CR-56 HTF Units in HTF activities completed during the period
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CR-58 — Section 3

Identify the number of individuals assisted and the types of assistance provided

Total Labor Hours CDBG | HOME | ESG HOPWA | HTF
Total Number of Activities 41 5 0 0 1
Total Labor Hours 93,412 23,630 0 0 7,920
Total Section 3 Worker Hours 18,776 9,524 0 0 0
Total Targeted Section 3 Worker Hours 2,568 6,884 0 0 0

Table 15 — Total Labor Hours

Qualitative Efforts - Number of Activities by Program CDBG | HOME | ESG | HOPWA | HTF

Outreach efforts to generate job applicants who are Public Housing

Targeted Workers 1 8 0 0 1
Outreach efforts to generate job applicants who are Other Funding
20 3 1
Targeted Workers.
Direct, on-the job training (including apprenticeships). 3
Indirect training such as arranging for, contracting for, or paying tuition 3
for, off-site training.
Technical assistance to help Section 3 workers compete for jobs (e.g., 6 3
resume assistance, coaching).
Outreach efforts to identify and secure bids from Section 3 business 21 5 1
concerns.
Technical assistance to help Section 3 business concerns understand 7 3
and bid on contracts.
Division of contracts into smaller jobs to facilitate participation by 9

Section 3 business concerns.

Provided or connected residents with assistance in seeking employment
including: drafting resumes,preparing for interviews, finding job 4 3
opportunities, connecting residents to job placement services.

Held one or more job fairs. 4 3

Provided or connected residents with supportive services that can
provide direct services or referrals.

Provided or connected residents with supportive services that provide
one or more of the following: work readiness health screenings, 3 3
interview clothing, uniforms, test fees, transportation.

Assisted residents with finding child care.

Assisted residents to apply for, or attend community college or a four
year educational institution.

Assisted residents to apply for, or attend vocational/technical training.

Assisted residents to obtain financial literacy training and/or coaching. 4

Bonding assistance, guaranties, or other efforts to support viable bids
from Section 3 business concerns.

Provided or connected residents with training on computer use or online
technologies.

Promoting the use of a business registry designed to create

opportunities for disadvantaged and small businesses. 3 !

Outreach, engagement, or referrals with the state one-stop system, as

designed in Section 121(e)(2) of the Workforce Innovation and

Opportunity Act.

Other. 20 3 1
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Table 16 — Qualitative Efforts - Number of Activities by Program

Narrative

During the reporting period, neither ESG nor HOPWA carried out activities that triggered Section 3
requirements.

HOME and HTF: To the greatest extent possible, MHC provided information on Section 3 requirements
to owners and developers of construction projects. The Section 3 requirements are also listed on MHC's
webpage. Projects are required to adhere to Section 3 by providing economic opportunities, particularly
employment, generated by HUD-assisted development activity to low- and very low-income persons. In
practice, MHC expects that all HOME/NHTF projects will be subject to Section 3. Projects subject to
Section 3 are required to take steps to achieve HUD-specified benchmarks (and maintain records and
provide reporting) on total labor hours worked including by eligible “Section 3 workers” (25% of total
labor hours) and by “Targeted Section 3 workers” (5% of total labor hours). This information must be
submitted to MHC quarterly during the construction phase.
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Attachment

CDBG and CDBG CV PR28 Reports
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Monitoring Activities for HOME, HTF, ESG, HOPWA, CDBG, and
REHAB Combined
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MississIPPI HOME CORPORATION

FEDERAL PROGRAMS
COMPLIANCE MANUAL

HOME Investment Partnerships Program
National Housing Trust Fund
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ﬁl-: FEDERAL PROGRAMS COMPLIANCE MANUAL

e i G e

Article I. Key Terms and Concepts
Section 1.01 Basic Concepts & Affordability Requirements

The LS. Departrment of Housing and Urban Development (HUD) uses the term “low-income” for households at or below 80% area
median income (AMI) and “very low-income” for househalds at or below S0% AMI. HOME Investment Partnerships Program
{HOME] regulations allow for two types of HOME-assisted units:

= High HOME units are HOME-assisted units reserved for households at or below 0% AMI (for Mississippl Home Corparation
[MHC), High HOME units are at G0% &AM at initial lease up),
#  Low HOME units are HOME-assisted units reserved for households at or below 0% AMI.

In @ funded application, an Owner must agree to meet additional state specific AWM levels, Such additional restrictions are codified
in the restrictive covenant recorded against the property, and the owner must continue to meet these requirements throughout
the project’s affordability period and extended use period, if applicable.

= All units committed to serving househalds with incomes less than 30% AMI (Low HOME] must be rented to households with
incomes less than or equal to 30% AMI at time of move-in. *MOTE: All Housing Trust Fund [HTF]-assisted wnits must be 30%
AMAL

= Al units committed to serving households with incomes less than 50% AMI (Low HOME] must be rented to households with
incemes less than or equal to 50% AMI at time of move-in.

& Al units committed to serving househalds with incomes less than 803 AMI (High HOME) must Be rented to households
with income less than or egual to 60% AMI at time of maove-in.

HTF regulations require all HTF-assisted wnits to serve households with Incormes at or below the 30% AMI limit for the HTF
program. The HTF program wses different income and rent limits than the HOME prograrm. All awards must be secured throughout
the affardability pericd/extended wse period by a written, legally binding, recorded declaration of restrictive covenants.

Section 1.02 The HOME “Program Rule” and the “Project Rule”

Thi HOME “Program Rule” states that at initial eccupancy, 90% of HOME-assisted units must be ocoupied by howseholds with

incomas at or below 60% of AMI. For MHC purposes, 100% of HOME-assisted wnits must be occupied by households with incomes
at or balow 60% of AMI at initial ocoupancy.

The HOME "Project Rule” states that all HOME developments with five or more HOME-assisted units must hawve at least 20% of the
HOBME-assisted units occupled by howseholds at or below 50% of AR for the duration of the affordability period.

Section 1.03 Affordability Periods/Extended Use Periods

The length of time for which a project must continue to remain in program compliance and meet its specified requirements (as
outlined in the application and restrictive covenants) i called the affordability period.

The afferdability period begins after project completion. Project completion is defined as the date that all necessary title transfer
requirements and construction work have been performed; the rehabilitation completed complies with the requirements and the
property standards of 24 CFR 92251 for HOME, 24 CFR 93.301 for HTF, and the stricter of the kocal rehabilitation standards or the
International Building Code; the final drawdown has been disbursed for the project; and the project completion information has
been entered into the disbursement and information systerm established by HUD.

The fallowing chart defines the affardability periods that apply to HOME-funded projects. The affordability period for HTF-assisted
wnits is always 30 years, regardless of the amount of assistance per unit,

HOME award amount per unit Affordability Period
Under 515,000 per unit 5 years
S5, 000 - 540,000 per unit 101 years
Crvier 540,000 per unit — or — any rehabilitation/refinance comBination activity 15 years
Mew construction or acquisition of newly constructed housing 20 years

Mote: An MHC award is made in the form of a loan. Prepayment or maturity of a loan before the end of the affordability period
does not affect the affordability period end date. An Owner can agree to an extended use perlod after the HOMESHTF affordability
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period ends, In these cases, program compliance and monitoring continue throughout the end of the extended use pariod.

Section 1.04 Fixed and Floating Units

A development’s Regulatory Agreement will outline whether the project’s program-assisted units are fined or floating units
Currently, MHC onky allows floating units for the HOME and HTF programs.

Fixed units: The program-assisted units remain the same throughout the affordability period. Specific units are designated as
assisted units and those units will rernaln assisted throughout the affordability period. Any non-assisted units at a property with
fixed pregram units will rermain non-assisted and can be rented witheut regard to rent and income restrictions.

Floating units; The programe-assisted units may change during the affordability period. The unit mix can be changed during the
affordability pericd 5o that the total number of assisted units meets the requirements set out in the application and recorded
declaration. Each substituted unit must be comparable in terms of size, features, and number of bedrooms to the ariginally
designated program-assisted unit. Mote: If all units In @ property are program-assisted units, then the units are considered fixed
units, In a property with a mix of program-assisted and non-assisted units, the assisted units may be fiked or floating,

Section 1.05 Types of Rental Housing Projects
Permanent Rental Housing

The purpose of this activity is to provide funding for affordable leng-term howsing that will be rented to income-eligible
househaolds. Eligible activities include acquisition, rehabilitation, or new construction, Permanent rental housing units may not be
used for temporary or emergency housing at any time. Each household moving into a permanent rental housing unit must be
certified as income-eligible and must enter into a lease agreement. Far mare information on leases, sea Section 5.06.
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Article Il. Responsibilities

The entities involved in project compliance include MHC, the Owner, and the management cormpany/agent including onsite
management personnel. The various responsibilities for these entities are set forth below,

Section 2.01 Responsibilities of MHC

MHC allocates and administers the HOME and HTF housing programs for the State of Mississippi. MHC s responsibilitios are as
follows:

A. Review Annual Owner Certifications and Annual Financial Information

MHC will review an Annual Owner Certification for each development. For Information on Annual Owner Certifications, see
Section 6.05. In addition, for each HOME or HTF project with 10 or more units (total units, mot assisted wnits], MHC must
annually review the financial condition of the project to determine “the continued financial viability of the housing®”
following the Financial Cwersight requirements of the HOME and HTF regulations. MHC must take actions, as feasible, to
correct any problems identified through financial review. MHC staff will contact each affected property annually to request
the necessary information. For additional information on Financial Review, see Section 6.06.

BE. Conduct File Monitoring and Physical Unit Inspections

Al developments will be subject to tenant file monitoring and physical inspections once every three years, as further
described in Section 6.06. However, MHC reserves the right to monitorfinspect more fraquenthy, with or withouwt
notification to the Owner. Decisions to monitorf/inspect more frequently may be based on tenant complaints or MHC's
assessrment that a project |5 high risk.

Tenant File Audits - Information to be reviewed will include, but is nat limited o, annual Tenant Income Certifications,
Income Questionnaire, documentation received to support those certifications {i.e., income and asset verifications], rent
and utility allowance records, leases, tenant selection plans, etc. Owners must provide organized tenant files to MHC with
documentation in chronological order. For more information on file audits, see Section 6,06

Physical Inspections — MHC staff or an MHC contractor will conduct a physical inspection to ensure that the development is
suitable for accupancy. For information an maintaining a property in a condition that is suitable for oecupancy, see Section
4.04,

MHC retains the right to perform a file review and/or physical inspection of any building and/or unit at any time during the
Affordability Period, with or without notice to the Owner.

C. Remedying Moncompliance

When noncompliance is discovered, MHC will work with the Owner and/or management agent to remedy the issue during a
correction period. If necessary, MHC will recapture funds. For information on recapture, see Section 7.06.

D. Suspension and Debarment

MHC may suspend or debar entities frormn participation in MHC programs if noncompliance issues are recurring or
egregious, funds are misused, an entity engages in fraudulent activity, ete. Suspension or debarment from the program may
nok anky affect the non-compliant award, but also other awards that the entity is currently associated with, Additionally,
suspension or debarment will affect future applications submitted to MHC. For information on suspension and debarment,
see Section 7.07.

E. Conduct Tralning

MHC will conduct ar arrange compliance training and will disserninate information regarding the dates and locations of
such training to its partners.,

F. Possible Future Subcontracting of Functions

MHC may, in its sole discretion, decide to retain an agent or private contractor to perfiorm some of the responsibilities listed
above. Owners will be notified of the name and contact persons of the contractor.
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G.

Approve HOME and HTF Rents

MHC must approve, at least annually, the rents to be charged by all HOME- or HTF-assisted projects. See Section 3.02 for
additional Infermation on approval of rents for HOME-assisted units.

Section 2.02 Responsibilities of the Owner

The Orwoner must certify that all program requirements have been met. Any violation of program requirements could result in the
DOwner baing required to repay federal or state funds and may jeopardize future applications for MHC funding.

The responsibilities of Owners inchede, but are nat limited 1o

A, Leasing units to eligible househalds in a non-discriminatory manner
For more information on leasing requirements, see Section 5.06, For more information on fair housing and tenant selection
plans, see Section 4.02.

B. Charging no more than the maximum allowable rents (including utility allowaneces and non-optional fees)
For moace infarmation on rent limits and maxirmum allowakle rent, see Section 3.02,

C. Maintaining the property in habitable condition
The Drwner is responsible for ensuring that the development is maintained in a dacent, safe, and sanitary condition per
appropriate standards. Failure to do so is an act of noncompliance. See Section 4.04.

0. Record retention requirements

Regulatery agreements must be retained for five years after the agreement terminates. Tenant files must be retained for

the mast recent five years throughout the afferdability pericd, until five years after the end of the affordability

period/extended wse period [to determine the length of the affordability period, see Section 1.03). However, if any
litigation, claim, negotiation, audit, monitaring, inspection, or other action has bean started before the expiration of the
required retention period, the records must be maintained until the completion of the action and resolution of all issues
that arise from it, or until the end of the required period, whichever is later,

The records must include the following:

*  The total number of residential rental units in the building [including the number of bedrooms and the size in square
fewt of each residential rental unit)

= The number of residential rental units that are program-assisted units and if these units are considered fived or
floating,

= The rent charged on each residential rental unit and the applicable wtility allowance. Utility allowance records rmust
inchude copies of the annual supporting calculations.

»  The number of occupants in each program-assisted unit.

#  The unit vacancies in the building, documentation of marketing efforts, and information that shows when and to whom
the mext available units were rented (this information must include the unit number, tenant name, move-in dates, and
mave-oul dates for all tenants, including market-rate tenants)

#  The Tenant Income Certification (TIC) and Income Questionnaires for each eligible household

#»  Documentation to support each eligible household's income certification.

= Any local health, safety, or building code viclation reports or notices issued by the State or local government unit
responsible for making local health, safety, or building code inspections.

E. Being knowledgeable about:

The Dwner is expected to know and maintain records regarding:

# Expiration dates, closeout dates, and the duration of the affordability period

#»  The award number and address of each building in the development
The applicable income and rent restriction for esch wnit

«  Whether program-assisted units are considerad fixed or floating units
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«  Theterms under which the award was made and the reguirements applicable to the funding policy under which the
aweard was made

# Any restrictions required in the Regulatory Agreement and recorded restrictive covenant, Including required amenities,
services, design features, and special population targeting

The items listed above can be fownd in the application, Regulatory Agreement, recorded restrictive covenant, and/or the
closeout better for the project. To ensure compliance, it is important that the Cwner and management agents have copies
of these documents and are familiar with the terms defined within.

F. Complying with the terrns of the Application, Regulatory Agreement, and Restrictive Covenant

In addition to meeting rent and income restrictions, this obligation includes providing the agreed upon services, amenities,
design features, and any special population targeting throughout the afferdability period/extended wse period. MHC will
monitor for compliance with these elections.

G. Maintaining Insurance Requirements Following Project Completion

Upon completion of the Praject and at any time thereafter during the term of the afferdability period/extended wse period,
the Owner shall, a1 its sole cost and exgense, keep in full force and effect insurance coverage of the types and minimum
limits as follows:

1. Comprehensive all-risk property insurance on the Improvements, building equipment, and personal property, including
contingent liability from the operation of building laws, any demolition costs, and increased cost of construction
endorsements, in each case:

4. inan amount equal to one hundred gercent (100%] of the “Full Replacernent Cost," which for purposes of this
Subsection shall mean actual replacemant value (exclusive of costs of excavations, foundations, undergrownd
utilities, and footings) with a waiver of depreciation;

b. containing an agreed-amount endorsement with respect to the Improvements and personal property walkving all
co-ingurance provisions;

€ containing an endorsement providing fer a deductibde per loss of an amaunt not mare than that which is
reasonably required by MHC, but in no avent in excess of Ten Thowsand and Me,/100 Dollars ($10,000.00), except
far the following:

I the deductible for floed shall be One Hundred Thousand and Mo/100 Dollars (5100,000.00);
ii. the deductible for earthquake shall be One Hundred Thousand and Mo/ 100 Dallars ($100,000.00); and
iii.  the deductible for named windstorms shall be the greater of Qne Hundred Thousand and No/100 Dollars
[5100,000.00] or five percent {5%] of total valees at risk at the time of boss;

d. containing an "Ordinance or Law Coverage” or "Enfarcement” endorsament if any of the Improvements or the use
of the Property shall at any time constitute legal non-conforming structures or uses; and

e, the deductible for non-named windstorms and hail shall be Twenty-Five Thousand and No/100 Dollars
{525,000.00). In addition, the Owner shall obtain:

i |y) if any portion of the Improvements is currently or at any time in the future located in a Federally
designated "special flood hazard area,” flood hazard insurance in an amount equal ta the lesser of:
(1] the sutstanding principal balance of the Note; or
{2} the maximum amount of such insurance available under the MNational Flood Insurance Act of 1968 (42
US.C, E 4001 et seq.), Section 102 of the Flood Disaster Protection Act of 1973 (42 L.5.C, § 401 2a(a)), or
the Mational Flood Insurance Reform Act of 1554 (42 U.5.C. § 4001 et seq.), as each may be amended; and
il |z} earthguake Insurance in amounts and in form and substance satisfactory to MHC in the event the Property
is In an area with & high degree of selsmic activity provided that the insurance purseant to clauses [y] and (2]
hereaf shall be on terms consistent with the comprehensive all risk insurance Policy required under this
Subsection;

2. Commercial general liability insurance against claims for persenal injury, bodily injury, death, or property damage
OCCUrring upon, in, or about the Property, such insurance:

a.  tobeon the so-called "oocurrence” form with a combined limit, including umbrella coverage, of not less than One
illicn and Mey"100 Dollars (51,000,000,000;

b, tocontinue at not less than the limit described above until requited to be changed by MHC in writing because of
changed economic conditions making swch protection inadequate; and
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¢, tocower at least the following hazards:
i premises and operations;

Il. products and cornpleted operations on an "if any" basls;

i independent contractors;

i, blanket contractual liability for all legal contracts; and

v, contractual liability covering the indemnities contained in the Deed of Trust to the extent the same is
available;

3. Busimess Income or rental interruption insurance:

a.  with loss payable ta MHC;

b, covering all risks required to be covered by the insurance provided for in Subsection (1) above;

¢. with coverage for twehre [12) months from the date of casualty and containing an extended pericd of indemnity
endorsement which provides that after the physical loss to the Improvements and personal property has been
repalred, the continued loss of income will be insured untll such Income elther returns to the sarme level it was at
before the loss, or the expiration of sisty [B0) days frem the date that the Property is repaired or replaced and
operations are resumed, whichewer first ocours and notwithstanding that the Palicy may expire before the end of
such period; and

d. inan amount equal toone hundred gercent (100%] of the projected gross income from the Property for twelve
(12} months. The amount of such business income insurance shall be determined prior to the date hereof and at
least once each year thereafter based on the Owner's reasonable estimate of the gross income from the Property
for the succeeding twalve (12) month period, All proceeds payable to MHC according bo this Subsection shall be
held by MHC and shall be applied first to the Indebtedness from time to time becoming due and payable
hereunder and under the Note before the time that operations are resumed at the Property, and next, the balance
to be paid to Dwner; provided, hewever, that nothing herein contained shall be deemed to relieve Owner of its
obligations to pay the Indebtedness on the respective dates of payment provided for in the Mate and the other
Loan Documents except to the extent swch amounts are paid out of the proceeds of such business income
insurance;

4. At all times during which structural construction, repairs, or alterations are being made for the Improvements, and only

if the Property coverage form does not otheraise apply,

i, owner's contingent or protective Rability insurance covering claims not covered by ar under the berms or
provisions of the abowve-mentioned commercial general liability insurance Policy; and

b. theinsurance provided for in Subsection (1) above written in a so- called builder's risk completed value form.

I on a non-reporting basis,

ii. against all risks insured against,
i, including permission to occupy the Property, and
i, with an agreed amount endorsement waning co-insurance provisions;

5. Awutomobile insurance, when vehicles owned or leased by the Owner or its employees, agents, subcontractors, or
volunteers are used to provide services relative to this Agreement, with a lirmit of no less than One Million and Neyf100
Dollars (51,000,000.00) a5 a cormbined single limit {for bodily injury and property damage);

6, Workers' compensation, subject to the statutory limits of the State where the Property is located, and medical,
accident, or other insurance, if and as required by law, rules, or regulations, for all employees of contractors, sub-
contractors, consultants, volunteers, and wendars engaged on or concemning the Property;

7. Urnbrella Hability Insurance on terms consistent with the commercial general lability insurance policy required under
Subsection (2] above;

8. Fidelity bonds for Owner's agents and employess who receive, deposit, or have access to HOMESHTF Funds, naming
MHC az additional insured or loss payee;

9. Upon sy [60) days' written notice, such ather reasonable insurance and in such reasaonable amounts as MHC from
tirme to time may reasonably request against swch ather insurable hazards which at the time are commonly insured
against for property similar to the Property located inoor arcund the region in which the Property is located;

Form of Policies and Ratings of Insurers:

1. Allinsurance required by the Regulatory Agreement shall be obtained under valid and enforceable policies (collactively,
the "Folicies” or In the singular, the "Folicy"), and shall be subject to the reasonable approval of MHC as to Insurance
companies, amounts, deductibles, loss payeess and insureds, The Policies shall be issusd by financially sound and
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responsible insurance companies authorized to do business in the state of Mississippi and having A.M. Best's rating of
AN

2. Al Policies provided for or contemplated herein shall name Owner, or the tenant, as the insured and MHC as additional
insured, as its interests may appear, and in the case of property darmage, flood, and earthguake insurance, shall contain
a standard noncontributing mortgagee clause in favor of MHC providing, that the loss thereunder shall be payable to
MHC,

3. Ifat any time MHC is not in receipt of written evidence that all insurance required hereunder is in full force and effect,
MHC shall have the right, without notice to the Owner, to take such action as MHC deems necessary to protect its
interest in the Property, including, without limitation, obtaining of such insurance coverage as MHC in its sole
discretion deams appropriate, All premiums incurred by MHC in connection with such action or in obtaining such
insurance and keeping it in effect shall be paid by the Owner to MHC upon demand and, until paid, shall be secured by
the eead of Trust and if not paid by the Owner within three [3) Business Days after demand by MHC shall bear interest
at the Default Rate.

Certificates. The Owner shall obtain the following Certificates:

1. Owmer shall defiver to MHC annually, concurrenthy with the renewal of the insurance policies required to ba
maintained hareunder, a certificate from the applicable insurance agent stating that the Folicies required to be
deliverad ta MHC by the Regulatory Agreement are maintained with insurers who comply with the terms of reporting
requirernents and recordkeeping, setting forth a schedule describing all premiurms reguired to be paid to maintain the
poalicies ef insurance required herewnder, and stating that such premiums have been paid. ACCORD certificates of
insurance with respect to all replacement policies shall be delivered to MHC not less than fifteen [15) Business Days
pricr to the expiration date of any of the insurance policies required to be maintained hereunder which certificates
shall bear notations evidencing payment of applicable premiums.

2. If the Owner fails to maintain and deliver to MHC the certificates of insurance and certified copies or originals required
by the Regulatory Agreement, upon five (5] Business Days' prior netice to the Owner, MHC may procure such
insurance, and all costs thereof (and interest thereon at the Default Rate) shall be added to the Indebtedness, MHC
shall not, by the fact of approving, disapproving, accepting, preventing, obtaining, or failing to obtain any insurance,
incur any Habllity for or concerning the amount of insurance carried, the form or legal sufficlency of insurance
contracts, solvency of insurance companies, or payrnent or defense of lawsuits, and Owner hereby expressly assunmes
full respensibility therefor and all liability, if any, with respect thereto,

H. Reporting to MHC any changes in ownership or management of the property
If a change in ownership is proposed, a detailed description of the change must be provided in writing to MHC for approval.

MHC must approve any change In ownership or transfer request that occurs before the expiration of the affordability
period. If the request for an ewnership change is on a HOME project that received HOME funds under the CHDOD set-adide,

MHE must ensure that the project will continue to meet the CHDO set-aside requirements

If the new ownership will not maintain compliance for the duration of the affordability period/fextended use period, the
original award recipient will be subject to recapture. In addition, the Owner must notify MHC immediately in writing of any
changes In ownership or management contact information including the contact person’s name, address, e-mall address,
and telephone number,

. Reporting tenant events and submitting Annual Owner Certifications

The Orwner must annually certify compliance to MHC, under penalty of perjury, for each year of the affordability
period/extended wuse period. Complete submission includes the Owner Certification and finalization of tenant events.
Projects with Housing Tax Credits must also submit payment of the annual LIHTE monitoring fee. The first annual owner
certification is due the year following the year af the award’s closeaut date [i.e., the first year of the affordability period).

1. Training onsite personnel

The (rwner must ensure that onsite proparty managameant agents know, understand, and comply with all applicable fedaral
and state rules, regulations, and policies governing the development, including all elections made in the application,
Regulatory Agreement, and restrictive covenant. As a best practice, MHC encourages the Owner to make certain that the
development’s progerty management and compliance personnel are familiar with the most current edition of the BMHC
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Compliance Manual, the compliance forms, and information.
K. Motifying MHC of any noncompliance issues and replacing noncompliant units

If the Owner determines that a unit, bullding, or an entire development Is out of cornpliance with program requirements,
MHC should be notified immediately, The Dwner must formulate a plan to bring the development back inte compliance and
advise MHT in writing of such a plan, The Qwner must keep documantation outlining: the nature of the noncompliance
issue, the date the nencompliance issue was discoverad, the date that the noncompliance issuwe was cormected, and a
description and proof of the actions taken to correct the noncompliance. Additionally, for HOME compliance the Owner is
responcible for replacing temporarily noncompliant units {units where the household exceads B0% AMI) as per the
guidelines in Section 3,01, This rube anly applies to HOME-assisted wnits,

L. Providing all pertinent proparty information to the management agent

Ta ensure compliance, the Cwner should provide the management agent with copies of at least the following documents:
the application for rental housing financing, Regulatory Agreement, recorded restrictive covenant, closeocwt letter, and the
MHC application policy under which the project was awarded funds. If there Is a change In management companles, the
Ownar is responsible for providing all information and previous tenant files to the new management company, If there is a
change in ownership, the existing/previous Owner is respensible for providing all award documentation and previous
tenant files to the new Owner.

M. Affirmative Fair Housing Marketing Plan and Required Falr Housing Documents
1. Affirmative Fair Housing Marketing Plans

An Affirmative Fair Housing Marketing Plan (AFHMP) is required for all awards containing five (5) or mare program-
assisted units. The AFHMF must be oreated wsing HUD Form 935,24 to identify the populations least likely to apply for
housing and the cutreachfmarketing efforts that will be utilized to reach that population.

For the programs covered by this compliance manual, HUD will not approve the AFHMP, and as such the AFHMP should
not be submitted to HUD to review and sign. An AFHMP should only be submitted to HUD for review and approval if
ane af the Tollowing HUD funding sources is included in the developrment;

*  Section 221 (d{2} Homeownership Assistance

= Section 221(d){3) Below-Market Interest Rate

= Sactions 235 and 236

= Sections 232, 234(c) and 213 - Condominium and Cooperative Housing

®  Section 232 - Nursing Homes and Interrmediate Care Facilities

*  Section 207 - Mobile Home Courts

*  Sactions 207, 220, 221[d)(3) and (4] = Multifamily Rental Housing Rental Assistance Payment [RAP) and Rant
Supplement

= Section B Project-Based Assistance

*  Section 202 Projects with Section B Assistance

*  Rwral Howsing Section 515 Projects with Section 8 Assistance Loan Managemeant Set Aside [LM5A])

*  Property Disposition Set-Aside (PDSA)

= Section 202 with 162 Assistance — Project Assistance Grants (Section 202 PACs)

= Section 203 with Praject Rental Assistance Contracts (Section 202 PRACS)

*  Section 207 withowt Assistance (Income Limits Cnly)

= Section 203(b] and (1) - One-to-Four-Family Mortgage Insurance for Homeowners

= Section 811 with Project Rental Assistance Contracts (Section 811 PRACs)

The AFHMP must include the following inforrmation.

* ‘What segment has been determined the beast likely to apply based on market demographics?

o Families with children
o Persons with disabilities
0 Specific race, ethnic group, religion, etc.
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*  What residency preferences ane in place for the property?

* What marketing efforts are being made to reach those least likely to apply and how are marketing activitias
evaluated to determine if they are successful?

*  Arethe Fair Housing and Equal Opportunity Employment posters prominently displayed and where are thay
displayed? Is the AFHMP made available for public inspection and where is it displayed? Does the project sive slgn
contain the HUD approved Equal Housing Opportunity logo, slogan, or staterment and where is the sign displayed?

AFHRPE st be updated at least once every fve years or mare frequently when there are significant changes in the
demographics of the local howsing market area as described in the instructions for Part % on Form 935.24, All updated
AFHMPs must be submitted to MHC with the next Annual Owner Certification of Compliance.

2. Required Brochures and Poster

Al households must be given the Fair Housing brochure entitled “Are You a Wictim of Housing Discrimination™ at the
time of move-in, The househaold mast sign documentation acknowledging the receipt of this brochure at time of move-
in, and this receipt must be maintained in the household’s file. Additionally, all Owners are requirad to post the Fair
Housing and Equal Opportunity poster onsite inthe leasing office and/or other common areas.

M. Reguesting Approvals for HOME or HTF Rents

The Dhvnier must submit requests for any changes in rent ta MHC for approval. At least annually at the tirme that new rent
limits are released by HUD, the Owner must provide an update to MHC on its proposed rents for HOME or HTF-assisted
units (even if they are proposing no changel. 5ee Section 3.02 for additional information on HOME/SHTF Rent Updates and
reporting requirements.

0. Submitting Annual Financial Information

Qwners of HOME or HTF-assisted projects with 10 or more units (batal wnits, not assisted units) must annweally submit
property financials for MHC review. The Owner’s latest completed audited financials must be submitted to MHC by
December 31% of each year. See Section 6.06 for additional information.

Section 2.03 CHDO Set-aside Requirement

Per 24 CFR 32.300, MHC must reserve no less than 15% of its annual HOME allocation for projects to be owned, developed, or
sponsared by MHC certified Community Housing Devebopment Organizations (CHDOs). The terms owned, developed, and
sponsored are specifically defined in 24 CFR 92.300. HOME projects awarded under the CHDO set-aside must continue to be
owned by a CHDO for the duration of the affordability period or extended use period. In the event of a transfer of ownership o
restructuring, MHC must ensure that the CHDO or a replacerment CHDO continues to own the project.

Section 2.04 Responsibilities of the Management Agent & Onsite Personnel
The management agent and all ansite personnel are responsible to the Qwner for implermenting all program reguirements.

»  Anyone who is authorized to lease apartment units to tenants should be trained on all federal and state laws, rules, and
regulations governing certification and leasing procedures, including program regulations, Fair Housing and
nandiscrimination, and the Mississippi 5tate Code regarding beasing requirements,

*  The managament company must provide information, as neaded, to MHC and submit all required reports and
documentation promptly,

*  Management agents must be on site during MHC onsite file monitoring and physical inspections to provide access to
necessary docurmentation and units.

Section 2.05 Demonstrating “Due Diligence”

The Dwener is ultimately responsible for compliance and proper administration of the program and all award requirements, MHC
expects all Dwners and managerment agents to demonstrate “dee diligence,” hereby defined as the appropriate, voluntary efforts
to remain in compliance with all applicable Federal and 5tate rules and regulations, Due diligence can be demonstrated through
business care and prudent practices and policies. Part of due diligence is the establishment of internal controls, including but not
lirmited to separation of duties, adequate supervision of employees, management oversight and review [Internal audits], third-

wWws . mshomecorputam =11~ Respansibilities

CAPER

OMB Control No: 2506-0117 (exp. 09/30/2021)

49



ﬁl-: FEDERAL PROGRAMS COMPLIANCE MANUAL

e i G e

party verifications of tanant income, independent audits, and timely recordkeeping.

[ue diligence also includes keeping up to date with MHC policies by reading amended MHC Compliance Manuals, following MHC
updates via Bulletins, and attending MHC-sponsored compliance trainings when avallable. These are all examples of woluntary
afforts that Owners and management agents can take 1o remain in compliance. Another way in which the management agent can
demonstrate a commitmaent to due diligence is by establishing and maintaining a consistent file order, Consistent and well-
organized files make it easier for management to recognize when documeantation is missing and allow for easier awdits.

If noncompliance issues are discovered, MHC may ask the Owner and management agent to demanstrate due diligence by
showing that the proper internal policles and procedures are in place to prevent noncompliance fram ocourringfrecurring. It s
wnderstood that mistakes may ocour fram tirme 1o time, but it is the responsibility of the Owner and management agent to have
policies in place to minimize and remedy these errors,
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Article IIl. Income Limits, Rent Limits, and Utility Allowances

To remain in compliance, program units must be income and rent restricted. This section provides guidance an how to properly
apply income limits, rent limits, and utility allowances.

Section 3.01 Income Limits

A,

Incama Limits

Al program wnits must be oooupied by income qualified howseholds, based on the income limits published annually by HUD,
‘When new limits are pullished annually by HUD, MHC will post the new income limits and corresponding rent limits on its
website via a Bulletin. This information is provided by MHC only for the Owner's comvenience as a courtesy. However, it is
the respongibility of the Dwner, not MHEC, to verify its accuracy.

Thae Chwner masst ensure that the correct set of income limits is being utilized based on the applicable funding sources, MHC
releases separate sets of income limits for different programs as required by HUD. For example, each year MHC releases
separate income limits charts for the tax credit program, the HOME program, and the HTF program. The limits may differ
across programs even in the same county for the same year,

Owners may not anticipate increases in income limits and corresponding rents, Limits remain in effect until new annual
limits are officially published by HUD, Mew limits must be implemented by the HUD released implementation date,

Househaold income must be determined in & manner consistant with the 24 CFR Part 5.609 methodology [commonly known
as the “Part & Methodology” or “Section 8 methodology”) of calculating annual income as describbed in Chapter 5 of the
HUD Handbook 4350.3 [The Office of Multifarmily Housing plans to update HUDs Occupancy Handbook 4350.3 to reflact
changes required due to HOTRMA), When determining if @ household's income is at or below the applicable income imit, the
earned income from each adult household member 18 years of age or elder and the unearned and asset income of all
mambers of the household [regardless of age) must be included in the total household income caloulation.

Over-income Households and Temporarily Noncompliant Units (* *HOME OMLY**)

A household residing in @ HOME-assisted unit is "over-income” when total household incorme exceeds 80% of AMI, or when
total househald income exceeds S0% &AM ina Low-HOME unit, When a househaold becormes over-inoome, the HOME-
assisted unit it ocoupies is "termporanly noncompliant.” Tempoerary noncompliance is permissible and does not penalize the
Owmer if the correct steps are followed to restore the proper unit mix. Certain rules go into effect to correct the unit mix
depending on whether the over-income household occuples a fleed or fleating HOME-assisted unit [see below). Owver-
income households may never be evicted or otherwise have thelr tenancy terminated solely because their income
increased.

*Mote: In a unit that is both HOME-assisted and part of the Low-Income Housing Tax Credit (LIHTC) program, the tax
credit over-income rule (known as the 140% Rule] overrides these over-income rules. In LIHTC properties with HOME, the
HOME over-income rule |s never applied. Instead, rent remains restricted at the lasser of the applicable tax credit or
HOME rent limit.

»  Ower-income households in Floating Units (Over BO% AMI)

‘When management condwcts an annual incorme recertification and determines that a household occupying a floating
HOME-assisted unit exceeds BD% of AMI, the unit is temporarily out of compliance, When the howsehold is determined
to exceed 30 of AMI, the rent must be raised as soon as the kease permits (at @ minimum, the Cwner must provide at
least 30 days written notice before implementing any increase in rent). Instead of following the applicable HOME rent
limit, the household will be charged 30% of adjusted Income In rent (not to exceed the rent on a comparable market
unit in the area). However, If the unit is alse part of the LIHTC program, the tax credit rent rules must be followed, and
this rule does not apply,

The unit is considered back in compliance when one of the following scenarios is met:

1. The over-income household vacates, and a new gqualified household moves into the unit. Remember that the aver-
income household cannot be evicted or otherwise terminated because of the increase in Income; or
2. A non-assisted unit (i, a market unit or ather unit not currently @ HOME-assisted unit) becormes vacant and s re-
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designated as a HOME-assistad unit. In this scenario, the over-income unit is re-designated as a non-assisted unit.
Therefore, the units swap status. The substituted wnit that becomes an assisted unit must be a “comparable unit,”
defined as a unit that s equal to or greater than the criginal unit in terms of size, number of bedrooms, and
amenities; or

3, The aver-income househald recertifies and no longer exceeds 30% of AM I, sither due to an increase in the incomae
limit and/or a decrease in howsehold income,

Example: A household moved into o 50% HOME wnit with o qualified income. Annual income recertification shows
household is now of 93% AN Since totol household Income exceeds 0% of AMI, the household is considered over-
incamie, and the unit (s ternporarily nancomplignt, When the lease permits, manggernent must incréase the
household's rent te 30% of ediusted inceme (net to exceed the rent on @ comparabie market wnit iv the area),

To remedy the temporary noncomplignce:

a.  When the household vocates, the unit must be once again rented to o household thot qualifies at or below 50%
AN oF

b, A vacant, comparable non-HOME-assisted unif (s converted to o 50% HOME unit and the termpararily
noncampliant unit is converted fo o non-pssisted anit; or

c.  The over-income household recertifies and no fonger exceeds S0 AMI.

=  Re-designating Low HOME units that exceed 50% AMI

If a property with HOME units has both High HOME (803} and Low HOME (50%)] wnits, the units may have to swap
status to keep the proper unit mix. This rule applies regardless of whether the units are fised or floating.

If a household that ks designated as Low HOME (50%) exceeds the Low HOME income limit (e, the 50% apl lirnit), the
unit is tempararily non-compliant even though household income does nat exceed B0% AMI, In this scenaria, the unit
rermiains temporarily noncompliant until a High HOME wnit [the wnit at 80% AMI) is vacated. At this point, the units
swap status. The vacant High HOME unit becomes a vacant Low HOME unit and must be rented to a household at 50%
depending on the set-aside assigned to the tempaorarily noncompliant unit. The temporarily noncompliant wnit is re-
designated as a High HOME unit at the appropriate set-aside and rent may be increased when the lease permits. NOTE:
Until the units swap status, the temporarily noncampliant unit remains rent-restricted at the applicable Low HOME
rent restriction,

Exemple: The Brown household moves into o 50% HOME wnit on 1,/1/2022, At annual recertification on 1,/1/3023, the
household is determined to exceed the 50% HOME limit but does not exceed the S0% limit, Because the Browns occugy
o Low HOME unit and now exceed S0% of AN, the unit Is considered temporariy noncompilont. The Browns are
aliewed ta stay in the unit and remain rent-restricted ab the 50% MOME rent limit.

The Mason household vacates their 60% HOME unit on 4/1/2023, The vnit must be converted to a Low HOME wnit at
the 50% AMI restriction to repdace the temporarily noncompliagnt wnit occupied by the Brown household. The Brown
household is converted to g High HOME wunit ot the 80% AMI restriction. The units swap status, ond the temporary
roncamplionce 15 resolved.

Section 3.02 Rent Limits

Al program units must be rent-restricted, based on the rent limits published annually by HUD. The applicable rent limits for a
developrnent depend upon the low-income set-asides the Dwner has chosen, HUD publishes income and rent limits for each
county in Mississippi on an annual basis, Upen receipt of this information, MHC will post the new income and rent limits on its
website. This information is provided by MHC onby for the Cwner's convenience as @ courtesy. However, it is the responsibility of
the Owner, not MHC, to verify its accuracy. *MOTE: The Owner must ensure that the correct set of rent limits is being utilized
based on the applicable funding sources. MHC releases separate sets of rent limits for different programs as reguired by HUD. For
example, gach year MHC releases separate rent limit charts for the tax credit program, the HOME prograrm, and the HTF prograrm.,
The limits may differ across programs even in the same county for the same year,

When rent limits are released each year, MHC will reguire each HOME or HTF-assisted property to submit a HOMESHTF Rent
Update Farm for approval of any rent changes. Each property must annually submit this information, even if no rent increase is
proposed. Per the 2013 HOME Final Rule and the HTF Final Rule, the participating jurlsdiction {iLe., MHC) must annually approve
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rents to be charged for all HOME or HTF-assisted properties, The Rent Update Form must also be submitted and approved if the
Owner proposes changes in rent at other times of the year.

Owners may not anticlpate Increases in income and rent limits. Limits remain in effect until new annwal limits are officially
published each year by HUD. Meaw limits must be implermented by the HUD-released implementation date.

A, Rent Limit Terminology

Thie renk limit is the maximuem rent amount published annually by HUD per bedroom size. The published rent limit includes
tenant-paid rent, plus utility allowance, plus tenant-based rental assistance, plus any non-optional charges. Therefore,
tenants generally cannot be charged the rent limit unless all utilities are Owner-pald, the tenant does not recedve rental
assistance, and there are no additional non-aptional charges.

The gross rent for a unit is the sum of tenant portion rent + utility allowance + non-optional charges + tenant-based rental
assistance. The gross rent may never exceed the rent limit.

The maximum allowable rent is the most the Owner is permitted to charge for rent once tenant-paid wtilivies [except
telephone, cable television, and internet) and other non-optional charges are deducted. The maximum allowable rent can
never exceed the rent limit. Maximum allowable rent may alse be referred to as the "maximum chargeable rent™ or the
“net rent.”

The tenant-paid rent or lease rent is the actual rent charged to the household by the Owner, as defined in the lease. The
lease rent may never exceed the maximum allowable rent or the applicable published rent limit.

NOTE: If the unit recelves tenant-based rental assistance [e.g., & voucher or certificate from Section 8), the amount of the
voucher/eertificate must be included in the gross rent calculation, Therefore, the fellowing rules apgply:

#  Tenant rent + utility allowance + non-optional charges +tenant-based rental assistance amount = gross rent, which
cannot excead the rent limit.

#  Rent limit minus utllity allowance minus non-optlonal charges minus tenant-based rental assistance amount =
maximurm allowable rent,

See Section 3.03 for more information on utility allowances,

B. Rent Limits for Special Unit Types
The program rent limits may not apply in the following situations:
1. SRO Units:

*  Low HOME rent limits are not applied to these SRO projects, but for all projects with five (5] or mora HOME-
assisted units the “Project Rule” still applies for income limits {i.e., at least 20% of the units must be occupied by
househaolds at or below S0% AMI).

*  For Low HOME SRO wnits, the rent limit is set at the lesser of the HOME program zero-bedroom [efficiency) rent
lirmit, 30% of the househald's adjusted income, or the FMA for a zero-bedroom unit,

#  For High HOME 5RO units, the rent limit is set at the lesser of the HOME program zero-bedroom [efficiency) rent
limit or the FMR for a zero-bedroom unit.

#  For projects with five (5} or more HOME-assisted units the “Project Rule™ applies meaning that at least 20% of the
units must be occupled by households ab or below 50% A| that are paying now more than the Low HOME rent
lirnit.

2. Units with Project-based Rental Assitance
*  The Dwner may charge the project-based rental assistance program rents when:

a.  The unit is designated as a Low HOME unit (50% AMI er below]; AND

b, The unit receives project-based rental assistance; AMND

. Unitis ocoupied a very low-income household (household income at 50% AMI or below); AND
d. Household does not pay more than 30% of its adjusted Income for rent.
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For example;
Section & maximum rent for a wnit is 51200,
Applicable Low HOME Rent Limit for a wnit Is 5750,
Utility allowance is 5100
Tenant Adjusted Incormne is 518,000
Rent= 518,000 / 12 x 30% = 5450
Tenant rent payment = 5450 - 5100 [utility allowance] = 5350 PHA rent payment to the Owner = 51200-5350 =
SRE0
HOME allaws the hwner ta wse the maximum project-based rent limit in this situation instead of the Low HOME
rent limit (51200 instead of $750)
®  The Dwner must use the HOME program rents if project-based rental assistance is for a unit designated as a High
HOME unit ar for a household that is abowve 50% AN

€. <Calculating Rent

Determine the AW level [set-aside) the household fits into based on the development’s application,
Determine the utility allowance for the unit based on bedroom size.

Determine the amount, if any, that the household will be receiving in tenant-based rental assistance.

Determine if the development receives federal or state project-based rental assistance,

Determine the tetal maximum allowable rent, Maximum allewable rent egquals the apglicable HOME rent limit (based
on the AMI level) minus the wtility allowance, rental assistance portion, and any non-optional fees

Exomple 1:

Household Size: 3 persons

Annual Income; 526,350

AN 56%

Maximum 3-bedroom HOME Rent [60% Unit): 5554

Utility Allowance: 580

Section & Assistance [tenant-based): 550

Maximum Tenant Rent: 5424 [3554-580-550)

Exgn‘.lgg z.'

Household Size: 3 persons

Annual Income: 526,350

AN S6%

Maximum 3-bedroam HOME Rent [B0% Unit): 5554

Utility Albowance: S0 [Owner pays all utilities)

Section & Assistance [tenant-based): 50

Maximum Tenant Rent: 5554

Exomple 3:

This example is different in thar the development receives federol or stote profect-bosed rentol assistonce and all
fenants of or below 50% AMI poy no more than 20% af their odivsted income for rent, Therefore, the maximum rent
may be the rent allowable under the project-besed subsidy program, per 24 CFR 92.253b)[2). See 3.2 8 3 obove for
mare information,

Household Size: 4 persons

Annual Ineome: 525,000

AR 42%

Maximum 3-bedroom HOME Rent [50% Unit): 5541

Maximum rent allowed by rental subsidy program: 5600

Utility Allowance: 50 [Owner pays all utilities)

Rental Assistance Portion; 550

Tenant Rent Portion allowed under Rental Assistance Program: $550 {5500 - 550)

The Owner con accept $600 (550 rental ossistance + 3550 tenant portion) even though this exceeds the maximum
appiicoble HOWE rent fimit. This is allowed becouse the unit is designated as o Low HOME unit, the annual household
incame 5 below 50% AN, the unit receives project-bosed rentel assistance, and the howsehald i not peying mare than

- & @
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F0% of adjusted monthly income an rent.
0. Adjusting Rents due to Tenant Income Increases (* *HOME ONLY**)

‘When household income changes, the Owner/management may ralse rents to the applicable rent limit but are not
abligated to do so until the AMI level of the househald exceeds B0%, Once the household income exceeds B0% AN, the
househald must be charged 30% of its adjusted incame for rent, For floating units, households that exceed B0% of AMI are
not required to pay rent that exceeds the market rate for comparable non-assisted units in the neighborhood. Rent can
only be increased when allowed by the lease, and at a minimurm, the Owner must provide at least thirty (30) days written
notice before implemeanting any Fent increase.

The fallowing chart outlimes the maxirmum rents that tenants can be charged for developments that are either funded anly
with the HOME program or that are funded in conjunction with LIMTC, When combining programs, the strictest limits
should be applied ta maintain compliance with both programs, However, when combined, the LIHTC over-income rules
override the rules discussed in this chapter,

Table 1: Rent Limits for HOME
HOME Designated AMI level = “floating™ unit

Units designated at 50% Rent may not exceed 50% Rent Limit

Units designated at 80% Rent may not exceed 60% Rent Limit

Household exceeds 80% AMI | When the lease allows, rent must be adjusted to 30% of adjusted household income,
not to exceed market rent for a comparable wnit in the area, *Does NOT apply if
LIHTC,

Note: Households must be given at least 30 days’ notice before any rent increase.

Table 2: Rent Limits for HOME when Combined with LIHTC
HOME designated AMI level | Allowable Rent when Combined with LIHTC

Units designated at 50% Lesser af the 50% Rent Limit or the applicable LINTC Rent Limit
Units designated at 80% Lesser of the G0% Rent Limit or the apglicable LIHTC Rent Limit
Abowa B0 Units If & household's income increases above the 80% income limit and the unit has both

HOME and LIHTC, the applicable LIHTC limit will apply. Follow the tax credit "Next
Avallable Unit Rule,” not the HOME over-income rule. However, the unit may still
need to be redesignated from low-HOME te high-HOME,

E. Allowable Fees and Charges
1. General Rule

Customary fees that are normally charged to all tenants, such as damage {security] depasits, pet deposits/fees, credit
deposits, application fees, and late payment fees are permissible. Howewer, an applicant or tenant cannot be charged a
fee for the work imolved in completing the additional forms of documentation required by the program, such as the
Tenant Income Certification and incomefasset verification documents

Refundable feas assaciated with renting units (such as security deposits] and one-time penalty fees {such as late
payment fees and fees for prematurely breaking a lease, if such fees are clearly defined within the lease) are allowakble
feas that are not included in the gross rent caloulation.

2. Condition of Occupancy Rule (Optional Vs, Non-optional Fees)

Any fee that is charged for a service that is a condition of occupancy (i.e., a fee for a service that is non-
optionalfmandatory) must be included in the gross rent computation when checking rent against the applicabla rent
limit. This is true even If federal or state law requires that the services be offered to the tenants by the Qwner.

Assuming they are truly optional, fees may be charged for elected services or additional amenities [such as pet fees,
feas for extra storage units, ete.) and these fees would not be included in the gross rent calculation. A service or
amenity is considered optional only if [1) a tenant may opt out of the service or amenity without penalty and
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continue to live at the development and (2) “reasonable alternatives™ exist, Additionally, any services the tenant
pays for that are provided by the development (whether optional or non-optional) must be listed in the tenant’s
lease with the cost of each individual service clearly listed.

Example: Charges for pa with eredit/debit cord

Same developments may have o credit/debit card mackine avnsite to ollow tenants to pay rent in this method, The
monthly fee incurred from hoving a mechine ensite con be passed onta the tenants if it is an eptional fee, The fee would
be considered optional if the tenants have altermnotive methods of paying rent that do not inclwde o fee (e.g., cosh,
maney arder, check, etc ). In this scenarlo, the credit/debit machine wowld be an optional sendce offered for the
tenants’ canvenience, The amount of the fee for poying with credit/debit cord, as well as o fist of ol sccepted
alternative methods of payrmest, must be disclosed to all tenants, Furthermaore, the fee may not exceed the actwal cost
incurred from the machine. Manogement must keep documents showing the octuel costs of hoving the mochine onsite
and the omount of the fee being chorged to tenants.

If credit/debit card is the only means of paying monthly rent, then the fee s not optional, but rather a conaition of
accupancy [as paying rent is o condition af occwpency)l. In this case, the credity/debit cord machine fees would hove to be
included as part of the gross manthly rent calcwlation,

Exgmple; Fees for making online poyments

Some developments may occept ondine payment af rent. A convenience fee may be charged to the tenant ond this fee
would be considered optional if the tanants have altemabive methods of paping rent that do pot inclwde o fee fe.q.,
cash, money order, check, eic.). In this scenario, online payment would be an oplional service offered for the tenants”
convermience. The amount af the fee for paying online, as well as g st of all accepted alternative methods of payment,
must be disciosed to all tenants. Furthermore, the fee moy not exceed the actual costs incurred by monagement for
offening online poyment. Monagement must keep documentation showing the octual costs of processing onifne
payments and the amount of the fee being chorged to tenonts,

If online payments are the only means of poying manthiy rent, then the fee i not optional, but rather o condition of
accupancy (a5 paying rent is 0 condition of ocoupancy). In this case, the fees for anline payments would have to be
included as part of the gross monthiy rent colcwiotion,

3. Application Processing Fees

Application fees rmay be charged to cover the actual cost of processing the application and checking eriminal histary,
cradit history, landicrd references, etc. However, the fee cannot exceed the amount of actual out-of-pocket costs
incurred by management. No amount may be charged more than the average expected out-of-pocket cost of
processing an application.

4. Mandatery Renter's Insurance

If renter's insurance is required as a condition of eccupancy, then the amount of renter’s insurance must be included in
the gross rent calculation, In this scenario, the Owner must obtain proof of renter's insurance for the tenant, locate the
annual premivm, and divide by twehe |12 to obtain a monthly cost of renter’s insurance, This monthly cost must be
added to the tenant-paid rent portion, tenant-based rental assistance, the utility allowance, and any other non-
optional fees when calculating gross rent.

5. Prohibited Fees
The folkowing fees may not be charged, regardless of whether they are included in the gross rent calculation:

a. Fees for work invohed in completing the Tenant Incomea Certification and other program-specific documantation,
The Dwner cannot charge an applicant or tenant for costs incurred to receive or complete income verification
forms. If there Is a fee assoclated with obtaining verification, the Owner may choose to pay the fee or may instead
use a different source of werification,

b, Fees for preparing a unit for occupancy, The Owner is responsible for always maintaining all units in a manner
suitable for occupancy. If a tenant is to be charged decorating, cleaning, or repair fees, the Owner must documeant
the file with photos of the damage to prove that the unit is in a condition beyond normal expected wear and tear.
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Charges cannot exceed the actual amount spent on repair, MHC will expect to see documentation in the tenant file
as to the nature of the damage, including photos and recaipts for the repair work.

c.  The Owner may not charge pet deposits or fees for assistance animals (Including both service and support
animals). See Section 4,02 for additional information.

Section 8 Rental Assistance

For tenants with tenant-based Section 8 Housing Choice Vouchers, a copy of the original Housing Assistance Payment (HAF]
Contract and the current HAP Amendment from the public housing authority or a copy of the current HUD Form 50058
must be kapt in the household's file o werify the Section 8 rental assistance recelved. For tenants residing in units with
Section & Project Based Veuchers (PBV], the current HUD Form 50058 showing the ameunt of rental assistance must be
included in the file, For tenants residing in units with Section & Project-Based Rental Assistance (PERA), the current HUD
Form 50055 showing the amount of rental assistance must be included in the file, See Section 3.02 for information on
caleulating rent limits with tenant-based rental assistance and for information on caloulating rent limits with project-based
rental assistance.

Section 3.03  Utility Allowances

A,

General Information

The maximum gross rent includes an allowance for tenant-paid utilities. Utilities inclede heating, air-conditioning, water
heating, cooking, ather electricity, water, sewer, oil, gas, and trash, where applicable, Uiilities do not include telephone,
cable television, or internet, "NOTE: HUD Form HUD-52667 "Allowances for Tenant-Furnished Utilities and Other Services”™
includes line itemns fior ranga/microwave and refrigerator. Thase items only need to be included in the wtility allowance
calculation If they are nat included in the unit [Le. if the tenant must furnish thelr appliances).

If all utilities are included in the househald’s rent payment, no utility allowance is required. When utilities are paid directly
by the tenant (a3 opposed to being paid by the Owner/development), a utility allowance must be used to determine the
maximum allowable rent. To qualify as part of the wtility allowance, the cost of any included utility must be paid directhy by
the tenants, not by or through the Owner of the building. If the Gwner or a third party separately bills the tenant for a
utility, the payment designated for the utility must be considered rent and may not be included in the utility allowance. The
utility allowance (for wtility costs paid by the tenant) must be subtracted from the rent limit to determine the maximum
allowable tenant-paid rent,

For example: If the rent limit on @ unit is 5350 and the tenent poys wtilities with g wtility allowance of 566 per month, the
maximum allowable rent chargeabie to the tenant (s 5284 (3350 minus 566).

Approved Utllity Allowance Souroes
The following list containg the different sources of utility allowances allowable for program units:

1. Rural Development {RD) Assisted Buildings: Buildings assisted by RD or with RO-assisted tenants must use the
applicable USDA Rural Development approved wtility allowances, If a building is both RD-assisted and HUD-regulated,
use the RO-approved utility allowance.

2. Emergy Consumption Moadel: Upon request, MHC will approve a utility allowance estimate for a development based on
actual tenant consumption [utility usage) data. This usage data form must include information for 30% [rounded up) of
the wnits of each unit type [flat or townhome) for each bedroom size, The wsage data must contain a full 12 manths of
consumptien. The usage data forms may be completed by the Owner, management agent, or an approved qualified
engineering/professional firm on behalf of the Owner (see Option #7 below for more information om using approved
engineers].

Ter be included in the estimate, a unit rmust have at least 44 weeks of continuous consurmption data (i.e., the unit
cannot have been vacant for more than 8 weeks of the year). The consumption data can be no more than 60 days old

Additionally, the Owner must submit verification of the tax rate for the county in which the development is located.

Exomple: A development has 48 units with 20 one-bedroom units ond 28 two-bedroom wnits. The sample must include
30% of the one-hedroom umts (6 wnits) end 30% of the two-bedroom wnits [9 units rownded ug from 8.4).
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For new construction developments or renovated buildings with less than 12 months of consumption data available,
MHE will allow consumption data for the 12 months of units of similar size and construction in the geographic area in
which the new development Is located. The existing development that will be used for the comparison must be In the
state of Mississippi and must be in the same dirmate zone as the development for which the estimate is being
completed, Once the project achicves 0% occupancy for 90 consecutive days, the Owner is required to resubmit usage
data to MHC using the actual units in the development, When MHC approves the estimate, the Qwner will recaive an
MHC Utility Allowance Approval letter.

3. HUD Utility Schedule Model: The Owner may calculate wtility allowances using the HUD Utility Schedule Model found
- Meewew huduser gov/ portal fresaur wtilallowance html, The HUSM enables users to calculate utility
sthedules by housing type after entering utility rate information (Bariffs), This model is based on dimate and survey
infarmation from the L. 5. Energy Information Administration of the Department of Energy, and it incorporates energy
efficiency and Energy Star data. This model is allowed for LIHTC projects per IRS regulations at 26 CFR 1.42-10[b)(4){D).

4. MHC/Quallfied Engineer Estimate: The Cwner may use an independent licensed engineer or qualified professional
approved by MHC bo caloulate a utility estimate model. The qualified professional must (1] be approved by MHC and (2]
naot be related to the development Owner as defined in Internal Revenue Code Section 267(b) or 707 k),

The estimate must consider local utility rates, property type, climate, and degree-day variables by region in the state,
taxes, and fees on utility charges, building materials, and mechanical systems. Considerations under “property type™
should include the types of appliances, bullding location, bullding orientation, and unit size. Alternatively, the qualified
engineer may create an allowanse using actual consumption data s described in Option 82 above,

C. Updating Utility Allowances

The (rwner must wse the most current applicable wtility allowance and update utility allowances at least annually. Owners
may combine utility allowances from different sources. When using multiple utility allowance sources for different utilities,
the Owner must docurment which source is being used for each utility type. Furthermore, the Owner may elect to change
the utility allowance r,lpi:-frnm wear to year,

T remain in compliance, Cwners must utilize the correct and most current utility allowance to properly determine rents,
An increase in the utility allowance will inorease the gross rent and may cause the rent to be greater than the maximum
allowable rent, in which case the tenant-pald rent portion must be lowered. When a utility allowance change causes gross
rent to exceed the allowable rent limit, rent must be refigured within 90 days of the effective date of the change to avoid
vialating the rent limit. The Owner cannat wait until the next recertification to adjust rent,

Utility allowances must be reviewed and updated as follows:

w  If thens s a change in who pays the utilities;

®  Withim 90 days of an allowance update by MHC, HUD, or Rural Developrnent;

# At least once per calendar year for developments or buildings using an MHC/Qualified Engineer Estimate, HUD Utility
Schedule Model, or Energy Consurmption Madel. These utility allowance types must be submitted o MHC for approval
belore implementation,
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Article IV. Compliance Regulations

The following section highlights some of the statutory and regulatory provisions directly affecting compliance. However, this is not
maant as an exhaustive listing of compliance regulations,

Section 4.01 Rules Governing the Eligibility of Particular Tenants and Uses

A,

Vacant Units

Wacant units formerly occupied by qualified low-income households may continue to be treated as oocupied by a qualified
low-income household for purposes of the set-aside requirements, provided that reasonable attempts were or are being
made to rent the unit. Managerment must document that reasonable attempts are belng made to rent vacant units to
gualified households.

Units cannot be left permanently vacant and still satisfy the requirements of the program. additionally, vacant units must
remain suitable for oocupancy and cannot be cannibalized for parts. MHC reserves the right to guestion vacancies that are
noted during physical inspection, file monitoring, or Annual Owner Certification review, especially when there is a high
guantity of vacancies or whean units have been vacant for longer tham 90 days. The Owner or manager must be able to
document attempts to rent the vacant units to eligible tenants.

Household Composition

‘When determining household size for purposes of implementing the correct income limits, do not include live-in aides,
guests, foster adults, or foster children (See sections below for information on unborn children and for information on live-
in aldes).

A househald has the right to decide whether to indude individuals permanently confined to a hospital er nursing home as a
household member. I the individual is included as a household member, their income must be certified and included.

Military members away on active duty are anly counted as household members if they are the head, spouse, or co-head or
if they leave behind & spowse or dependent child in the unit.

Al ather individuals, including temporarily absent family members (e.g., dependents away at schoaol, ete), unborn children,
and children in joint custody agreerments that are in the unit at least 50% of the time, must be included in household size
for purposes of determining the applicable income limit,

Household composition may change after the initial tenant[s) moves into a unit. However, at the time of application an
applicant should be asked if there are any expected changes in household composition during the next 12 months. If so, the
composition changes and any subsequent changes in estimated income should be reflected on the initial Tenant Income
Certification,

Unborn Children and Child Custody

An Dwener must count an unbom child {or children] when determining household size and applicable income limits, The
Owner must obtain a self-certification from the household certifying the pregnancy and swch statements must be placed in
the tenant file. If the unborm child has been self-certified by the househald, then it must be included in the household size.
Per the HUD Handbook 4350.3 Appendix 3, the Owner “may not verify further than self-cartification,”

Additionally, when determining howsehold size, Owners should include children subject to a joint custody agreemaent, it
such children live in the unit at least 50% of the time. However, a child may not ke counted in more than one program wnit
for household size.

Live-in Care Attendants (Live-in Aides)

A live-in care attendant (ak.a, a live-in aide] is a person who resides with one or more elderly or near-elderly persons or
disabled persons. To qualify as a live-in care attendant, tha individual {a) must be determined to be essential to the care
and well-being of the tenant, [b) must not be financially obligated to support the tenant, and [} must certify that hasshe
would not be living in the unit except to provide the necessary supportive services. Family members, including spouses,
may qualify as live-in aides if they meet these eriteria. Additionally, the live-in aide cannat move a spouse, child, or other
mamber inte the unit, as doing so would indicate that the aide is ving in the wunit for reasons other than the care of the
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tenant.

Alive-in care attendant is not counted as a household member for purposes of detarmining the applicable income limits,
the income of the attendant is not counted as part of the total household income, and they do not need to be listed on the
TIC. The nead for & live-in care attendant must be certified with documentation from a medical professional (eg., a letter
fram the tenants doctor) and included in the tenant file, The Dwner may verify whether the live-in care attendant is
necessary only to the extent to document that the applicant/tenant needs the requested accommodation, The Cwner may
not require applicants/tenants to provide access to confidential medical records, to submit to physical examination, or to
disclose specific information about the nature of thelr disabilivy.

If the qualified tenant vacates the unit, the attendant must vacate as well, If an attendant would like to be certified as a
gualified tenant and remain in the unit, normal certification procedures must be performed, and the individual must meet
the applicable eligibility requirements of the program.,

‘Whila the live-in care attendant is not considered a household membeer, they are still subject ta criminal background checks
|as per the tenant selection criterla effective at the property) and must comply with tenant house rules. An Owner may
deny a live-in care attendant who does not pass eriminal background checks or evict an attendant who exhibits behavior
that is disruptive, illegal, or endangering to other tenants, as defined in the tenant selection criteria and lease,

E. Foster Children/Adults

Per HOTMA, faster children and foster adults living in a unit are not considered household members for purposes of
determining incame limits. Thelr income and asset sources are not treated as household income. However, they should be
considered when determining the appropriate sized unit for a househeld, In this way, foster children and foster adulis are
treated "similar to a live-in aide.”

F. HOME Student Rula
These restrictions do NOT apply to HTF-assisted units.

If a household contains an adult student enralled in an institute of higher learning who is under age twenty-four (i.e., age
18-23), then the househald must meet an exemplion to qualify for HOME assistance, This is true whether the student is
full or part-time,

If the student meets one of the following criteria, then the howsehold is eligible:

Stedent Is a dependent of the househaold;

Stwdent s a vetaram of the United States Military;

Student is married;

Stwdent is a parent with dependent child{ren);

Stwdent a person with a disability who was receiving Section 8 assistance before 11730405,

Stwdent can prove independence frorm his ar her parents based on the following:

a.  Of legal contract age under state law; AND

b, Has established a separate residence from parents (not counting a darmitory or student howsing) for at least ane
year, or meets the US Department of Education definition of independent which includes an individual who was an
orphan or ward of the state through age eighteen [18), is living with a legal dependent, or is a graduate or
professional student; AND

¢ 15 not claimed on parents” tax returns; AND

d.  Parents must certify whether they provide financial assistance (this does not affect student eligibility but could
affect income eligibility).

7. If none of the above applies, the household can qualify if the student’s parents are income-eligible under the HOME

income limits for the county inwhich they live.

a.  If the parents are divarced or separated, gel a declaration from both parents.

b. If the parents refuse to provide a declaration of income andfor statement of whether or not they provide financial
assistance, then the household is not eligibla.

o

Households that do not meet this reguirement are not eligible to move into a HOME-assisted unit. If a household that is
already occupying a HOME-assisted unit later becomes student ineligible, then that household Is treated as an over-income
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household as described in Section 3.02 of this manual. At initial certification and annual recertification, each adult
household member must complate a 5tudent Status Self-Certification for HOME to certify student status. If the househaold
invokes the student rule and claims to mest an exception, managemeant must obtain proof that the household qualifies and
document the file,

G. Conflict of Interest: Decupancy of Assisted Units

Per the conflict-of-interest provisions of 24 CFR 92.356(f) or 24 CFR 93.353(f), the following persons may not live in assisted
units for the duratien of the project’s affordability period:

-

An Crwener, Developer, or Sponsor of a project; or

Aan officer, ermployee, agent, elected or appointed official, or consultant of the Owner, Developer, ar Sponsor; ar

The immediate family members of an Owner, Developer, or Sponsor; or

The immediate family members of an officer, employes, agent, elected or appointed official or consultant of an Owner,
Developer, of Sponsor

Section 4.02  MNondiscrimination

A.  Fair Housing and Equal Access: Protected Classes and Affirmative Marketing Requirements

L

Protected Classes and Prohibited Activities under Fair Housing and HUD's Egual Access Rule

The Dwener ar agents of the Owner shall not discriminate in the provision of housing based on race, color, sex, national
arigin, religion, familial status, or disability (the seven protected classes under the Fair Housing Act), Nondiscrimination
means that Owners cannot refuse to rent a unit, provide different selection criteria, fail to allow reasonable
accommodations or modifications, evict, or otherwise treat a tenant or applicant in a discriminatory way based solely
on that person’s inclusion in a protected class. Owners may not engage in steering, segregation, false denial of
availability, denial of aceess to services ar amenities, discriminatory advertising, or retaliation against individuals who
make fair howsing complaints,

Effective harch 5, 2012, all HUD-funded properties are subject to the rule entitled "Equal Access to Housing in HUD
Frograms Regardless of Sexual Orientation or Gender Identity.” According to this rule, HUD-assisted propertias must
make housing available without regard to actual or perceived sexual orlentation, gender Identity, or marital status.
Additionally, HUD-assisted housing providers are prohibited from inguiring about the sexual erientation or gender
identity of applicants and occupants to determine eligibility for housing. For purposes of this rule, the term “gender
identity” means actual or perceived gender-related characterstics, and the term “sexual orientation” means
homosexuality, heterosexuality, or bisexuality.

The 3021 HUD memo “Implementation of Executive Order 139EE on Enfarcement of the Fair Housing Act™ states that
HUD will enforce the Fair Housing Act to “prohibit discrimination becawse of sexual orientation and gender identity.”
Specifically, the notice notes that HUD shall consider “the Fair Housing Act’s prohibition on sex discrimination to
include discrimination because of sexual orientation or gender identity.”

Reguired Actions- General

Al Owners, managers, and staff members should be familiar with both state and federal civil rights and fair housing
lws, MHC strongly encourages Owners and management companies to provide Fair Housing and Equal Opportunity
traiming for all staff, including maintenance staff, associated with any property. 5taff showld attend Fair Housing and
Equal Opportunity training at least once every calendar year.

All tenant selection plans must acknowledge that the property follows the Fair Housing Act’s nondiscrimination
requirernents, as well as the requirernents of VAWA (if applicable). In addition, tenant-signed forms must incude the
Fair Howsing and Equal Oppartunity logo

MHC has established procedures for processing Fair Housing complaints made to MHC. The procedures are as follows:

& MHC will forward all Fair Housing complaints to the Fair Housing and Equal Opportunity Office at HUD for
investigation, and

®  MHC will netify the Gwner and management caormpany of such complaints, Noncompliance may result in penalties,
including recapture of funds and/or suspension or debarment.
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3. Required Actions- Affirmative Fair Housing Marketing Plan & Fair Housing Brochure

All projects with five or more program-assisted wnits must create and implement an Affirmative Fair Housing Marketing
Plan (AFHMP) using HUD Form 935.24. In addition, Affirmative Fair Housing Marketing Plans must be evaluated at least
once avery five years and updated according to the policies of the Fair Housing and Equal Opportunity Office of the
Department of Howsing and Urban Development (HUD). All updated Affirmative Fair Howsing Marketing Plans must also
be submitted to MHC, See Section 2.02 for more information.

Upon project entry, households living in program units must be given the Fair Housing brochure entitled “Reparting
Housing Discrimination.” The household must sign documentation acknowledging the receipt of this brochure at the
tirme of mowve-in, and this receipt must be maintained in the househald's file, Additionally, all Qwners are reguired 1o
post the Fair Howsing and Equal Opportunity poster onsite in the leasing office andfor other commaon area,

B. Fair Housing: Reasonable Accommodations and Maodifications

The Fair Housing Act reguires Owners to make reasonable accommodations and modifications when necessary to afford a
person with a disability the equal opportunity to use and enjoy a dwelling. For purposes of the Falr Housing Act, disability is
defined as a person who has/is:

# A physical or mental impairment which substantialky limits one or more of such person’s major life activities; or

#  Arecord of having such an impairment; or

= Regarded as having such an impairment, but such term does not include current, ilbegal use of or addiction to a
contralled substance [as defined in section 102 of the Controlled Substances Act].

The Owner may verify the disability only to the extent necessary to document that the applicantftenant needs the
requasted accommodation. The Owner may not require applicantstenants to provide access to confidential meadical
recards or to submit to physical examination, The Gwner may not specifically ask about or verify the nature and extent of
the disability, The verification form used must be signed by the applicant/tenant to authorize the release of such
information and should requast that the source identify (1) whether the applicant meets the definition of dizabled as
provided above and [2) whether the requested accommaodation or modification relates to the person’s specific needs.
Receipt of Soclal Security disability payments is adequate verification of an individual’s disability status, but the correlation
between the disability and the requested accommaodation or modification may still need to be verified,

1. Reasonable Accommaodations and Service Animals

A reasonable accommodation is a change, exception, or adjustment in rules, policies, practices, or services when such a
change Is necessary to afford a person with a disability the equal opportunity to use and enjoy a dwelling, including
public and commaon spaces. Per the Fair Housing Act, an Owner must allow a reasonable accommodation unless daing
st will b an undue financial burden or fundamentally alter the nature of the provider's operations, When reasonable
accommodation will result in an undue financial burden, the Owner must provide all other accommaodations up to the
point at which further accommaodation will result in the undue financial burden. For more information on reasonable
accommodation, refer to the HUD and Departrment of Justice [DOJ) Jodnt Statement “Reasonable Accommaodations
Under the Fair Housing Act” released May 17, 2004,

A commoan type of reasonable accommaodation invalves assistance animals, MHC uses the term assistance animals in
this manual to broadly describe a category that includes service animals and support animals. Thase types of animals
are not pets and therefore must be parmitted even in "no-pet” housing if the individual has reguested accommodation
to the “no-pet” rule and the need for the service animal can be verifled. In addition, the Owner cannot charge an
upfront security depasit or a fee [one-time or recurring) for the service animal. Howewer, the Dwner can charge the
tenant the cost of repairing any damage cawsed by the service animal,

FHED Motice 2020-01 provides seweral important clarifications on assistance animals:

s Aresident may request reasonable accormmodation at any time, including before or after acquiring the assistance
animal,

= Since pet rules do not apply to assistance animals, Owners cannat limit the breed ar size of an assistance dog.
Accommaodation could potentially be denied or revoked based on a specific animal’s specific behawviors, a direct
threat, or a resident’s inability to maintain or contred an animal.
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*  “Animals commonly kept in househoalds® can be considered support animals. This includes dogs, cats, small birds,
rabbits, harmsters, gerbils, other rodents, fish, turtles, or other small, domesticated animals “traditionally kept in
the home for pleasure rather than commercial purposes.” Uncommon/unique animals indlude reptiles (besides
turtles), barmyard animals, monkeys, kangaroos, or other non-domesticated animals,

*  Uncomman animals could still potentially qualify as assistance animals, but there is a substantial burden on the
person making the accommodation request to prove "a disability-related need for the specific animal or the
specific type of animal.” Consideration may be given to whether the animal can be kept outdoors in a fenced area
and approgriately maintained, if applicable.

o Example 1-if the animal is trained to do something an assistance dog cannat do
0 Example 2-if a healthcare provider confirms a need for that type of animal, perhaps because the resident is
allergic to commaon animals such as dogs and cats

Another common example of reasonable accommaodation ks a live-in care attendant/live-in alde. For more information
on this topic, see Saction 4,01,

2. Reasonable Modifications

A reasonable modification is a change to the physical structure of the premises when such a change is necessary to
afford a person with a disability the equal opportunity to use and enjoy a dwelling, including public and commaon
spaces. Per the Fair Housing Act, an Owner must allow a reasonable modification at the expence of the tenant.
However, if the changes needed by the tenant should have already been included in the unit of common Space to
comply with design and construction accessibility standards, then the Qwner will be responsible fer gaying for the
madifications, For more information on reasonable moditication, reter to the HUD and Department of Justice (0]
Joint Statement "Reasonable Modifications Under the Fair Housing Act” released March 5, 2008,

‘While the Fair Housing Act allows the Owner to pass on costs of reasonable modifications to the tenants, Section 504
of the Rehabilitation Act of 1973 (which applies to housing that receives federal financial assistance) requires the
housing provider to pay for reasonable modifications unless providing them would be an undue financial and
administrative burden or result in a fundamantal alteration of the program. Therefore, the costs of reasonable
modifications for HOME and HTF-assisted units are covered by the Owner/housing provider,

3. Internal Procedures and Docurmentation

Dwners rmust have a written policy describing hoaw they will handle requests for reasonable aceommodation and
madifications, The main steps are outlined below, In this contest, "0wner agent” means the person receiving the
request for a reasonable accommaodation or modification, most likely the onsite management agent.

i.  Resident or a family member or someone alse acting on the resident’s behalf requests accommaodation or
madification. A request can be made either orally or In writing. If this reguest s made orally, the Owner agent
should document the nature of the request and the date and time received.

ii. The owner agent verifies the need only if (1) the disability is not obvious, (2] i unsure if the disability is permanent
or temporary, and/or [3) if unsure how the request relates to the need [i.e., does not understand the correlation
between the person’s needs and the request made). The form used to request verification cannot ask for specific
information about the nature of a person’s disability. The purpase of verification is to verify that the person meets
the Fair Housing act definition of disability and that the requested accommaodation or modification is necessary for
that person's equal opportunity o enjoy and use the housing,

iii.  If verification supports the need, then the Owner agent must take the necessary steps to provide the
accommodation or modification. An undue delay is nencompliance and ks treated in the same manner as a denlal.

. If verification does nat support the need, then the Owner agent should schedule an Interactive meeating with the
resident to request clarifications and attempt to achieve a mutually acceptable reselution of the issue. The Dwner
agent should carefully explain the concerns or questions related to the request and, if applicable, why the request
is being denied.

v. Document the tenant file with all related information.

C. General Public Use

Program units must be available for wse by the public. Owners are allowed to establish preferences for certain population
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groups [B.g., persons experiencing homealessness, persons with disabilities, older persons, etc.), These preferances,
however, must not violate Fair Housing or any other anti-discrimination policies, must be documented in the tenant
salection criterla, and must be approved by MHC.

If a residential rental unit is provided anly for a member of a social organization or provided by an employer for its
emplaoyees, the wnit is not for use by the public and is not eligible for funding.

Furthermaore, Owners cannot refuse to accept a prospective tenant based solely on the fact that he or she holds a Section 8
Housing Choice Voucher or recefves similar rental assistance.

0. General Docupancy Guldelines) Household Size

MHC does mot impode any régquirements governing minimurm or maximum household size for a particular unit. However,
Dwners must comply with all applicable local laws, regulations, and/or financing requirements (e.g., if Rural Development,
use RlF regulations]. MHC advises all Crwniers and their agents to be consistent whan accepting or rejecting applications.
Qccupancy guidelines or requirements must be incorparated into the development's written tenant selection plan and
managernent plan.

Management should be aware of sccupancy standards set by federal, state, HUD, PHA, civil rights laws, tenant/ landlord
laws, and municipal codes that may establish a maximum or minimum number of persons per unit, For guidance on
determining househaold size, see Saction 4.01.

E. Tenant Selection Plans

Al developments must have a written Tenant Selection Flan that describes the applicable grogram eligibility requirernents
and the screening policies implemented by management, MHC will review the Tenant Selection Plan as part of its
manitoring efforts.

There are no federal or state requirements regarding criminal or credit background checks, landlord references, ora
minimum income necessary for occupancy. Implementation of these selection criteria is up to the Owner/management
discretion if the screening criteria are applied equally to all applicants and do not viclate any Fair Housing or related
regulations. Sereening criteria must alse carmply with the requirermnents of any ether funding sources.

Qwners implementing criminal backgrownd checks must ensure that they do not violate Fair Housing. Tenant selection
plans and screening criteria must be established in compliance with HUD's “0ffice of General Counsel Guidance on
Application of Falr Housing Act Standards to the Use of Criminal Records by Providers of Housing and Real Estate Related
Transaction” notice isswed on April 4, 2014, Per that notice, arrest records are not & sufficient basis for denying an
application, Conviction records may be used for tenant screening, but “a blanket prohibition on any person with any
conviction record —no matter when the conviction occurred, what the underfying conduct entailed, or what the convicted
persan has done since then” is not permissible.

Tenant selection policies must "accurately distinguish between criminal conduct that indicates a demonstrable risk to
resident safety and/or property and cririnal conduct that does not™ and must “take into account the nature and severity of
an individual’s conviction,™

Additionally, there are no regulations governing citizenship requirements for units assisted by the programs covered in this
manual. Since the Fair Housing Act does not prohibit discrimination based solely on citizenship status, Owners may ask
applicants to provide documentation of citizenship or immigration status as part of the screening process. If the Owner
chooses to implement such a policy, the screening criteria must be established in writing and apglied in a uniform,
nondiscriminatory fashion with caution 1o aveid any discriminatery impact based an Fair Housing protected classes-
particularly race, color, or national origin. Cwners should be aware that other housing programs (such as Section 8, other
HUD programs, or RD programs) may have stricter citizenship requirements that must be followead if the project has
additional funding sources.

Because many of these tenant selection criteria are left up to the discretion of the Qwner, it is required that each
development implements a written Tenant Selection Plan. This document must be made available to all applicants and
tenants and will be reviewed by MHC during compliance monitoring.

At a minimum, a Tenant Selection Plan rmust include the following:
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«  Dcoupancy standards in effect (how many tenants can live in & unit based on size of the unit);

#  Program eligibility factors, incleding income limits and student status eligibility for HOME-assisted units;

®  Any minimum income requirements imposed by management, if applicable, Minimum income requirements may not
be applied to applicants with tenant-based rantal assistance or to units with project-based rental assistance. While a
minimum Income reguirement may be Imposed, the tenant salection plan cannot require all applicants to be employed
a3 this could have a disparate impact under Fair Housing;

#»  Any citizenship requirements imposed by management or required by another funding source, if applicable;

#  Specifics on the information that is analyzed when performing credit checks, criminal background checks, and previgus
landlord references. Management should spell out what findings constitute a rejection of the application {e.g., do
certain criminal charges or a certain credit score automatically disgualify the household?). The criminal background
check pelicy rmust be compliant with the 2016 HUD Office of General Councel guidance and described above;

#  Explanation of the application and walting list process, Including a process through which an applicant is notified in
writing of rejection and can then choose to appeal the rejection decision;

#  Explanation of the transfer policles in effect;

#»  Breakdown of any special preferences set aside at the project (e.g.. units reserved for special needs populations or a
Housing for Odder Persons age restriction on the project); and

#  List any other relevant items used in considering the household's eligibility for occupancy,

‘When creating a development’s Tenant Selection Plan, the Owner must be careful to follow all applicable eligibility
regulations, nondiscrimination requiremants including Fair Housing, the Violence Against Women Reauthorization Act
(AW A), the Equal Access 1o Hausing in HUD Prograrms Regardless af Sexual Orientation or Gender Identity Rule, HUD
guidance on criminal background checks, and applicable local ooccupancy standards.

Apart from accessible or special needs units [see Part F below), all units should be leased on a first-come first-served basis
with tenants selected In chronological order from the wakting list.

F. Marketing Accessible Units

AL the initial lease-up, accessible units should be marketed to persons with disabilities requiring an accessible unit. For
angoing leasing, the following order must be followed for marketing the accessible units:

1. First offer accessible units to existing residents who require the accessibility features but are currently oocupying a wnit
that does not offer such feabures.

2. Mext offer accessible units to qualified applicants on the waiting list that require the accessible unit,

3. Market the unit to attract new qualified applicants that require an accessible unit,

4. Finally, offer the unit to a non-disabled household on the waiting list [a household that does not need the acoessible
features of the unit). If this is done, the household must be informead that it may later be asked to transfer to a
comparable, but non-accessible, unit if the accessible unit s needed by a person with a disability. While the household
may have to transfer if @ comparable, vacant non-accessible unit is available, it would not be evicted or atherwise have
its tenancy terminated to make room for a household in need of the accessibbe features, This agreement must be
incorporated into the lease or a lease addendum,

G. Violence Against Women Reauthorization Act of 2013 and 2022 [VAWA)
1. Applicability/ "Covered Programs”

The 2013 and 2022 reauthorizations of the Vielence Against Women Act (VAWRA] expanded the Act's original coverags
to include projects funded through many, but net all, HUD grograms. Those programs are referred to as “covared
programs.” HUD then issued a final rule effective December 16, 2016, in 24 CFR Part 5 Subpart L “Protection for Victims
of Domestic Vielence, Dating Violence, Sexual Assault, or Stalking” to identify requirements specific to HUD-funded
properties and to provide a list of all covered programs. The final rule and subsequent program-specific HUD
regulations expanded VAW protections to the HOME and HTF programs as outlined below,

*  HUD implemeanted specific VAWA regulations for the HOME program in 24 CFR 92.359. Per that regulation, VAWA
requirernents anly apply te HOME projects “for which the date of the HOME funding commitment is on o after
December 16, 20067

#  HUD implemented specific VAWA regulations for the HTF program in 24 CFR 93_356. Per that regulation, VAWA
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requiremeants apphy to all rental housing assisted with HTF.

Mote: VAW is also applicable to the low-income housing tax credit [LIHTC) program. If a project has LIHTC, the Owner
rnust follow VAWA requirements.

2. Prohibited Denial/Termination

Mo applicant for or tenant of covered housing programs may be denied admission to, denied assistance under,
terminated from participation in, or evicted from the housing on the basis that the applicant or tenant is or has been a
victim of domestic violence, dating viclence, sexual assault, or stalking if the applicant or tenant otherwise qualifies for
adrmission, assistance, participation, oF DooUpancy.

VAW protections apply to all wictims of domestic violence, dating violence, sexual assauly, and stalking regardless of
sen, gender identity, or sexual orientation.,

3, Lease Terms

The Owner/manager shall ensure that an incident of actual or threatened domestic vielence, dating violence, sexual
ascault, or stalking shall not be construed as:

* A serigus or repeated violation of a lease by the victim or threatened victim of such incident; or
= Good cause for terminating the assistance, tenancy, or ocoupancy rights to housing of the victim of such incident.

4. Termination based on Criminal Activity & Bifurcation of Lease

Mo person may deny assistance, tenancy, or occupancy rights to an applicant or tenant solely based an criminal activity
directly relating to domestic violence, dating wiolence, sexual assault, or stalking that is engaged in by a member of the
hausehold of the tenant or any guest or other person under the control of the tenant if the tenant or an affiliated
individual of the tenant is the victim or threatened victim of such domestic viclence, dating violence, sexual assault, or
stalking. Motwithstanding the foregoing, the Owner andfor manager may bifurcate a lease for the housing to evict,
remaove, of terminate assistance to any Individueal whe Is a tenant or lawful ocoupant of the housing and who engages
in eriminal activity directly relating to domestic violence, dating violence, sexual assault, or stalking against an affiliated
individual ar another individual, without evicting, remaving, terminating assistance to, or atherwise penalizing a victim
of such criminal activity who is also a tenant or lawful eccupant of the housing, The Owner and or manager must
provide any remaining tenants with an opportunity to establish eligibility and a reasonable time to find new housing or
to establish eligibility.

5. Confidentially of Tenant Information Related to Domestic Violence, Dating Violence, Sexual Assault, or Stalking

Thie Owner shall ensure that any information submitted to the staff, including the fact that an individual is a victim of
domestic vielence, dating violence, sexual assault, or stalking shall be maintained in confidence and may not be
entered into any shared database or disclosed to any other entity or individual, except to the extent that the disclosure
Is:

* Requested or consented to by the individual in writing;

#  Reqguired for use in an eviction proceeding against any individual who is a tenant or lawful occupant of the howsing
and who engages in criminal activity directhy relating to domestic violence, dating violence, sexual assault, stalking:
ar

= gtherwise required by applicable law.
6. Required Notices

HUD has developed, and may amend from time to time, notices of the rights of individuals under VAW, Including the
right to confidentiality and the limits thereaf. The Qwher agrees to ensure that these notices are utilized and
disseminated at the project as directed by HUD and/or MHC. See item #8 below for information on required forms.

7. Emergency Transfers

HUD has developed and may amend from time to time, guidance regarding a model emergency transfer plan that
allows tenants who are victims of domestic vielence, dating violence, sexual assault, or stalking to transfer to anaother
available and sate dwelling unit. The Owner agrees ta ensure that any guidance develeped will be utilized as directed
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by HUD andfor MHC.

8. Regquired Forms

MHC mandates the use of the following WAWA forms for all projects subject to VAWA compliance, as defined in Section
4.02 above, All forms are available online:

HUD 5380: Notice of Occupancy Rights Under VAW A, Must be provided at the following times, along with a copy of

the HUD 53832:

0 At the time of initial sdmission; and

O At the time of denial of tenancy; and

0 When termination/eviction notices are sent.

HUD 5381: Model Emargency Transfer Plan. The Owner must create a model plan specific to @ach project, The plan

must be made available for review by tenants and by MHC.

HUD 5382; Certification of Domestic Violence, Dating Vielence, Sexual Assault, or Stalking, This form is to be used

by tenants as a self-cartification form. A copy must be attached any time the HUD 5380 is distributed.

HLID 5383; Emergency Transfer Request. This form is used by benants bo request a transfer under VAWA,

MHC VAW, Lease sddendum. EXCEFTION: if the property is HUD-assisted and reguired to use a HUD-approved

lxage addendurm, wie the HUD VAW Lease Addendum

0 If the project includes Low-Income Housing Tax Credits with HOME or HTF, use the HOME/HTF VAWA lease
addendum,

o There is no need to also use the tax credit VAWA lease addendum. Only one VAWA lease addendum s
required per househaold.

9, Nenretaliation Provisions (Added in VAWA Reauthorization of 2022}

An Cwner agent may not discriminate against any person because they have opposed any act or practice made
unlawful by VAWA or testifiad, assisted, or participated in any VAW A-related matter.

10, Moncoercion Provisions (Added in VAWA Reauthorization Act of 2022)

A Owner agent may not coerce, intimidate, threaten, interfere with, or retaliate against any person who exercises
VAW protections, assists another person in exercising their VAWA protections, or participates in a VAWA
investigation or enforcement activity.

11. Protection to Report Crimes from Home [Added in VAWA Reauthorization Act of 2022)

Owner agents, residents, guests, and applicants have the right to seek law enforcarment or emergency assistance on
their behall or on the behall of another person seeking assistance and shall not be penalized based on such requests
for assistance or their status as a victim of criminal activity, Prohibited penalties inclede actual or threatened;

- & @

-

Aagessrment of manetary or erirminal penalties, fines, ar fees

Eviction

Fefusal to rent or renaw tenancy

Refusal to isue accupancy permit o landlord permit

Closure of the property or designation of the property as a nuisance or similarly negative designation

H. Houting for Dlder Persons

The Housing for Qlder Persons Act of 1985 (HOPA) exempts certain types of "houwsing for older persons” from the Fair
Housing Act's prohibitions against discrimination based on familial status.

Therefore, projects may be designated as housing for older persons (as defined in the project’s Application and recorded
Declaration/Lien) in one of the following ways and not violate Fair Housing:

1. 100% of the units are restricted for households in which all members are age 62 or older (see 24 CFR Part 100.303); or

2. At least 80 of the units in the entire development are ocoupied by households in which at least one member is age 55
or older, The remaining 20% of the units may also be restricted for howseholds in which at least one member is 55 or
older, may have a lower age restriction, or may be left open without any age restrictions; however, the Owner must
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ensure that at least B0% of the units remain occupied by households that meet the age definition. This determination is
left wp to the Owner. The policy elected by the Owner regarding the remaining 20% of the units must be implemented
equally for all applicants and must be placed in writing as part of the development’s Tenant Selection Plan. In addition,
the remaining portion of units not eounted for purposes of meeting the BD% requirement may not be segregated
within the community ar facility,

HUD has noted that phrases such as "adult fiving,” “adult community,” or similar statements should not be wsed to market
developments that fall under 80% at 55 reguirernents. Rather, the property should be more specifically advertised as senior
housing for households In which at least one household member (s 55 years of age or older.

Mareover, the Qwner may not evict ar terminate the leases of families with children or other individuals under the age of
55 to achieve the elderly oocupancy requirements on the 80% of the units.

For mare information on the 80% at 55 restrictions, see 24 CFR Part 100,304 through 100,308, This regulation is also
available a5 "Implementation of the Housing for Older Persons Act of 1995; Final Rule” located in the Federal Register, Vol
B4 Mo, 83 from April 2, 1999,

A praject’s housing Tor older persons restrictions should be elearly defined in the Application and recorded
Declaration/Lien, and the Ownar must follow the restrictions defined therein, If a project receives federal funding from
HUD or USDA, the Owner should check those regulations for other potential definiticns. Units in HUD and KD age-restricted
housing generally can be occupied by househalds that meet the age requirements or that are disabled. Disabled households
do not qualify for elderly restricted units in HOME housing unless they also meet the age restrictions. When HOME-assisted
units are mixed with HUD or RD elderly housing, the HUD or RD definitions should be followed.

. Meaningful Access for Persons with Limited English Proficiency

Persons whao, because of national origin, do not speak English as thair primary language and wha have limited ability to
speak, read, write, or understand English {"limited English proficiency persons” or “LEP") may be entitled to language
assistance under Title W1 of the Civil Rights Act of 1964 in order to receive a particular benefit or service. In accordance with
Title W1, its implementing regulations and Executive Order 13166, the Owmer must agree to take reasonable steps to ensure
meaningful access by LEP persons to activities funded with federal funds.

Any of the following actions could constitute “reasonable steps” depending on the circumstances. This is not, however, an
exhaustive list of possible actions:

Acguiring translators to translate vital documents, advertisements, or notices;

Acauiring interpreters for face-to-face interviews with LEP persons;

Placing advertisernents and notices in newspapers that serve LEF peraons;

Partnering with other organizations that serve LEP populations to provide translation, interpretation, or dissernination
af infarmation regarding the project;

#  Hiring bilingual employees or voluntaars for outreach and intake activities; or

= Contracting with a telephone line interpreter senice,

1. Religious and Faith-Based Organizations
1. Equal Treatment and Religious ldentity

® & & @

Organizations that are religious or faith-based are eligible to participate in the HOME program on the same basis as any
other organization, A religious organization that participates in the HOME program will retain its independence from
Federal, State, and lacal governments, and may continue to carry out its mission, incleding the definition, practice, and
expression of its religious beliefs, provided that it does not use direct HOME funds to support any inherantly religious
activities| such as worship, religlous Instruction, or proselytization) and does not discriminate against program
participants on the basis of religion or religious belief.

Among other things, faith-based organizations may use space in their facilities, withowt removing or altering religious
art, icons, scriptures, or other religious symbaols. In addition, a HOME-funded religious organization retains its authority
over its internal gowernance, and it may retain religious terms in its organization’s name, select its board members on a
relighous basis, and Include religious references in its organization”s mission statements and other gaverning
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documents,
2. Beneficiaries and Anti-Discrimination

The organization may not discriminate against program participants or potential program participants (e.g., tenants,
homeowners, or applicants] on the basis of religion, religious Belief, the refusal to hold a religious belief, ar the refusal
to attend or participate in a religious practice.

3. Separation of Explicitly Religious Activities

Organizations that are directly funded under the HOME program may not engage in inherenthy religious activities, such
as worship, religious instruction, or proselytization, as part of the assistance. If an organization conduwcts such activities,
the activities must be offered separately, in time or location, from the assistance funded under this part, and
participation in any such explicitly religious activities must be voluntary for the program beneficiaries,

4, Alternative Provider

If a program participant or potential program participant objects to the religious character of an organization that
provides servlces under the program, that erganization shall, within a reasonably prompt time after the objection,
undertake reasonable efforts to identify and refer the program participant to an alternative provider to which the
participant has no aebjection, Except for services provided by teleghane, internet, or similar means, the referral must be
to an alternate provider in reasonable geographic proximity to the organization making the referral. In making the
referral, the organization shall comply with applicable privacy laws and regulations. Owners shall document any such
objections from program participants and prospective program participants and any efforts made to refer such
objecting participants to alternate providers,

5. Structures

Program funds may not be used for the acguisition, construction, or rehabilitation of structures to the extent that
thase structures are used for explicitly religious activities. Program funds may be used for the acquisition, construction,
or rehabilitation of structures only to the extent that those strectures are used for conducting program eligible
activities. When a structure is used for both program eligible and explicitly religious activities, pragram funds may not
excend the cost of those portions of the acquisition, construction, or rehabilitation that are attributable to eligible
activities.

Section 4.03 HOME/HTF-assisted Units in Low Income Housing Tax Credit Developments

LIHTC developments may also receive HOMESHTF funds, resulting in a certain number of units reserved as both tax credit and
HOMESHTF assisted units. Units that are under multiple funding programs must follow the compliance rules of both programs. In
some cases when program compliance regulations differ, the Owner must follow the stricter of the two rules, though in ather
cases the rules are completely different and both sets must be applied.

The following is a non-exhawstive list of common issues management may face when combining tax credits with federal funding
programs. This is not meant as an axhaustive listing.

A. Combining Programs: Rent and Income Limits and Utility Allowances

1. HOMESHTF and LIHTC rent and incame limits may be different within the same county for the same yaar. MHC releases
a separate set of lirmits for each program. For a unit under multiple programs, management must check against all sets
of income and rent limits to ensure compliance with all funding programs. *NOTE: The HTF program requires all HTF-
assisted units to be income and rent-restricted at 30% HTF limits. The HTF program has its own HUD-published set of
income and rent limits. Owners with HTF-assisted units must refer to this specific income and rent limit chart.

2. The LIHTC program does not inclede rental assistance in the gross rent caloulation, For HOME/HTF-assisted units,
tenant-based rental assistance is included in the gross rent calculation. For purposes of determining whether a
program-assisted unit complies with the rent limits, the sum of the tenant-paid rent portion + tenant-based rental
assistance + utility allowance + non-optional fees must be at or below the applicable HOME/HTF rent limit. Special rules
apply for project-based rental assistance as discussed in Section 3.02.

3. HOME-funded projects must use a project-specific utility allowance for all HOME-assisted units. A PHA chart is not an
aceeptable utility allowance methadalogy for HOME-assisted units that received a commitment of HOME funds after
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8/23/13. I 3 unit is both LIHTC and HOME-assisted and the tenant has a Section & voucher, this creates a conflict

betwean program rules, because the LIHTC program requires the PHA chart to be used when the tenant has a woucher,

In this case, two separate rent checks must be performed.

4. LIHTC Compliance: tenant rent + PHA utility allowance + non-optional fees = gross rent, Gross rent must not
exceed the applicable LIHTC rent limit,

b, HOME Compliance: tenant rent + rental assistance + project-specific utility allowance (not the PHA chart) + non-
optional fees = gross rent. Gross rent must not exceed the applicable HOME rent limit.

4. MHC must specifically approve rents for projects with HOME and/or HTF-assisted units. The Owner must at least
annually reguest approval of its propoded rents for HOME and/or HTF-assisted units, even if they are propasing no
change,

B. Combining Programs: Certifications and Verifications

1. 100 tax credit projects do not have to perform annual income recertifications. However, those units that are also
HOME or HTF-assisted must have a full recertification every sixth year of the afferdability peried to comply with
program regulations.

2. In HOME/HTF, verificaticns are valid for six months. For LIMTC, verifications are onby valid for 120 days, Therefore, for
units subject to multiple programs, use the stricter tax credit rule and make sure that all verification documents are no
older than 120 days from the effective date of the certification.

3. HOME/SHTF has stricter income verification requirements when tenant-provided verification is used. If tax returns are
used, the tax return must be a certified copy ebtained by completing IRS Form 4506 “Request for Copy of Tax Return,”
For units subject to both programs, apply the stricter verification requiremants,

4. If paystubs are used to verify employment income, for HOME/HTF the number of paystubs obtained must amount to a
full two consecutive manths of pay. For UHTC, the Owner must obtain the four most recent paystubs. When combining
programs, abtain the number of paystubs neaded bo satisfy bath requirements.

5. Safe Harbor Incame Verification for “means-tested” forms of federal public assistance is allowed for tax credit
compliance but cannot be wsed as verification for HOME/HTF-assisted units.

€. Combining Programs: Student Status

The 2013 revision ta the HOME final rule added a stedent status requirement for all HOME-assisted units, See Section 4.01
for more information on the HOME student rule. Households applying/residing in units that are both LIHTC and HOME-
assisted must meet bath program definitions of stedent status eligibility. The HOME student rule does nat apply to HTF-
assisted wnits,

0. Combining Programs: Fair Housing and Related Nondiscrimination Requirements

1. Upon project entry, households living in all HOME/HTF assisted units must be given the Falr Housing brochure entitled
“Reparting Housing Discrimination.” The household must sign documentation acknowledging the receipt of this
brochure at the time of move-in, Although this is not a LIHTC requirement, all HOME/HTF-assisted units in a tax credit
development must have a signed copy of the acknowledgment located in the tenant file

2. Effective March 5, 2012, all HUD-funded properties are subjact to the rule entitled "Equal Access to Housing in HUD
Programs Regardless of Sexual Orlentation or Gender Identity.” According to this rule, HUD-assisted properties must
make housing available without regard to actual or perceived sexual orentation, gender identity, or marital status,
Additionally, HUD-assisted housing providers are prohibited from inguiring about the sexual orentation or gender
identity of applicants and oocupants to detarmine eligibility for housing,

3. HOME/SHTF-assisted units are covered by Section 504 accessibility reguirements, including the requirement that the
Owmner must pay for reasonable modification requests. A tax credit developrment with these funding sources s subject
1o Section 504 reguirements.

4, Aproject is subject to VAWA compliance if it has tax credits, HTF, or HOME funding (if the HOME funds were
committed on or after December 16, 2016

E. Combining Programs: MHC Monitoring and Inspection

A development with tax credits and MHC HOMESHTF funds will be manitored/inspected by MHC for compliance with each
program.
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1. The tax cradit file monitoring will occur once every three years those who are still in their 8609 period {year 1-15), and
every 5 years for those in their extended use period [year 16 and beyond).

2. The HOME/HTF-assisted units will be monitored for prograrm compliance at least once every three years of the
affordability period/extended use period based on the monitoring cycle and sarmple size defined in Section 6.06 of this
manual, Note; the monitoring cycle and sample size may be different for each program.

3. A HOME or HTF-assisted project containing 10 or more total units is subject to annual financial review, See Section 6.06
for additional infarmation.

F. Combining Programs: Over-income Units (HOME Only)

For HOME purposes, a unit is over-income (and therefore a tempeorarily nencompliant unit) when household income
exceeds 80% of AMI. Under the HOME program, households that excesd 80% of AMI are charged 30% of adjusted income
as rent, and special rules go into effect to replace the owar-income unit.

For units that are under both programs, the tax credit over-income rule overrides the HOME over-income rule. An ower-
income HOME household {over 0% HOME AMI) living In a tax credit unit s not subject to Increased rent under the HOME
aver-income rules, The tenant may pay no more than the lesser of the applicable tax credit rent limit or the HOME rent
limit, Howeyver, the unit may still need to be redesignated from low-HOME to high-HOME,

Mote: Neither program permits eviction or termination of tanancy due to income increases, even if the household exceeds
the 80% level.

G. Combining Programs: Lead-Based Paint Requirements

1. Households living in assisted wnits built prior to 1978 rmust be given the Lead-Based Paint brochure entitled “Protect
Your Family from Lead in Your Home.” The househaold must sign decumentation acknowledging the receipt of this
brochure at the time of move-in. Although this iz not an LIHTC requiremeant, households rasiding in HOME/HTF aszistad
units in a tax credit development should have a signed copy of the acknowledgement located in the tenant file.

2. Federally funded projects built prior to 1978 are subject to ongoing compliance with lead-based paint regulations, as
described in Section 4.04 below. Tax oredit progerties with HOME/MTF funding must comply with these regulations,

Section 4.04 Suitable for Occupancy
A, General Requirements and Recordkeeping

In addition te being rent-restricted and occupied by qualified househelds, all program units and buildings must be suitable
for occupancy. Owners must annually certify that all buildings and units in the project are decent, safe, and sanitary
considering all applicable haalth, safety, and building codes. If any health, safety, or building code inspactions resultina
notice of violation, this must be reported. Original reportsfnotices of violations must be maintained as part of the Owner's
recordkeeping and copies must be submitted to MHC along with the annual Owner Cartification of Compliance.

Vacant units must also be suitable for occupamcy and cannot be cannibalized for parts. Bacause the Qwner is responsible
for maintaining all units in a manner that is always suitable for occupancy, the cost of preparing vacant units for cocupancy
cannat be passed on to tenants or applicants. During the inspection process, the MHC inspector or contracted inspector
may ask to inspect a mix of both occupled and vacant units.

Progerties mmust meet the Mational Standards for the Physical Inspection of Real Estate (NSPIRE) standards established by
HUID. NSPIRE requires an inspection of the following inspectable areas: unit, inside, and outside,

B. Casualty Loss
1. Definition

Aocasualty loss is defined by the IRS as “damage destruction, or loss of property resulting from an Identiflable event
that is sudden, unexpected, or unusual”™ [IRS Publication 347 and Publication 584). Page 6-5 of the BE23 Guide defines
those terms as tollows:

»  Sudden event: “one that is swift, not gradual or progressive
*  Unexpected event: "one that s ordinarily unanticipated and unintended.”
+  Unusual event: "one that is not a day-to-day ocourrence and that is not typical.”
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#  This explicitly does not include property damage “if the damage occurred during normal use, the Owner willfully
caused the damage or was willfully negligent, or was progressive deterioration such as damage caused by
termites,”

‘While this definition is from the LIHTC program, MHC applies this same dafinition for programs coverad by this manual.
Reporting Reguirements
An Owener that experiences a casualty loss must:

a.  Infarm MHEC af the lass in writing within 10 days af the incident;

b, Submit a plan to MHC within thirty (30] days that sets a timeframe for reconstruction or replacement of bost wnits;
and

c.  Inform MHC when the units have been reconstructed or replaced.

If an Drwmer fails to report & casualty loss to MHC, the Owner and rmanagement company rmay be recommendead for
suspension fram the pragram.,

C. Ongoing Lead Based Paint Compliance
Projects built before 1978 are subject to ongoing compliance with lead-based paint regulations.

L

Owmners must inform current and new occupants of the lead hazard reduction methods that took place and where lead-

based paint exists in their units, The brochure entitled “Protect Your Family from Lead in Your Homa™ must be provided

to all new occupants upon move-in, Signed documentation of the receipt of this brochure by the household muest be

maintained in each tenant file.

Owmers should request, in writing, that the residents monitor lead-based paint surfaces and inform the Owner of

potential hazards.

Regular maintenance and evaluation of the lead hazard reduction must be performed. The Owner is responsible for;

*  Avisual inspection of lead-based paint at unit turnover or at least annually on occupied units;

+  Repair of all unstable paint;

= Repair of encapsulated or enclosed areas that are damaged; and

= Dwners must continue to comply with the notification requirements when additional lead hazard evaluation and
hazard reduction activities are performed.

D, MNSPIRE Affirmative Habitability Requirements

NSPIRE requires the following minimum Affirmative Habitability Requirements.,

Inageesctable Area = Unit

1. Hotand cold running water in both bathroom and kitchen, induding adequate source of safe drinking water in the
bathroom and kitchen

2. Bathroom or sanitary facility that is in proper operating condition and usable in privacy that contains a sink, a bathtul
or shower, and flushable tollet

3. At least 1 battery-operated or hard-wired smoke detector
a.  On each level of the unit
b, Inside each bedroom
c.  Within 21" of any door to a bedroom measured along a path of travel; and
d.  Where a smoke detector installed outside a bedroom is separated from an adjacent area by a door, must also be

installed an the living aréa side of the doer

4, Living room and kitchen area with a sink, cooking appliance, refrigerator, feod preparation area, and feod storage area

5. For units with Housing Choice Vouchers or Project Based Viouchers, at least one bedroom or living/skeeping room for
each two persons in the househaold

6. Must meet carbon monoxide detection standards established through Federal Register motice

7. Two working outlets or one working outket and a permanent light within all habitable rooms

B, Qutlets within & of a water source must be GFCI protected

9. Must contain @ permanently installed heating source. Units may not contain urvented space heaters that burn gas, oil,
or kerosene,
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10, Must hawe a guardrail when thera is an elevated working surface drop off of 307 or more measured vertically
11. Permanently mounted light fisture in the kitchen and each bathroom

Inspectable Area = Inside
1. At least one battery-operated or hard-wired smoke detector an each level

2. Must meet carbon monaxide detection standards established through Federal Register notice

3, Qutlets within & of a water source must be GFCI protected

4. Must hawe a guardrail when there is an elevated walking surface drop off of 30" or more measured vertically
5. Permanently mounted lght fiktures in any kitchens and each bathroom

6, May not contain unvented space heaters that burn gas, oil, or kerosens

In lgr Argi = i
1. Qutlets within & of a water source must be GFCI protected
2. Must have a guardrail when there is an elevated walking surface drop off of 30" ar more measured vertically
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Article V. Qualifying Tenants for Program Units

Applicants for program wnits should be advised early in the application process that there are maximum income limits that apgly to
the units. Management should explain to potential tenants that the anticipated income of all adults (and the unearned income of
minors) expecting to occupy the wnit must be verified prior to occupancy.

Federal HOME regulations allow two methods of calculating annual income. However, MHC mandates that all Owners use the
methodology found in 24 CFR Part 5609 (often referred to as the “Section B methodology”). This methodology is also reguired for
MHC funded HTF prajects, as well as by the tak credit program, However, the Section 8 asset limitation which denies eligibility to
households with assets exceeding 5100,000 or who own a home that is suitable for occupancy does not apply to the tax credit
program.

For additional information on determining income eligibility, refer to the following resources:

Chapter 5 of HUD Handbook 4350.3 Occupancy Requirements of Subsidized Multifomily Howsing Progroms [The current
HUD Handbook has not been updated to include the streamlining rules or HOTMA updates)

o Section 1- Determining Annual Income

0 Section 3- Verification

@ Exhilpit 5-1- Income Inclusions and Exclusions

o Exhibit 5-2- Azzets

o Appendix 3- Acceptable Forms of Verification

Streamlining Administrative Regulations for Public Housing, Housing Choice Youcher, Multifamily Housing, and Community
Planning and Development Programs: Final Rule 3/8/2016, Effective 04/7/2016

Streamlining Administrative Regulations for Multifamilty Housing Programs and Implementing Family Income Reviews Under
the Fixing &merica’s Surface Transportation (FAST) Act: Final Rule 5027 /2020

Technical Guide to Determining income and Allowances for the HOME Progrom

Housing Opportunities Through Moderization act aof 2006 (HOTMA): Final Rule 271472033, Effective 1/1/2024

Motice H 2023-10 f Motice PIH 2023-27: Implermentation Guidance: Sections 102 and 104 of the Housing Opportunity
Through Modernization Act of 2016 (HOTMA)

Natice FR-8410-N-01 Federally Mandated Exclusions From Income—Updated Listing: 1/31,/2024

Section 5.01 Tenant Qualification & Certification Process

A, Mecessary Documentation for a Tenant Flle

Househaolds are qualified for the program only if proper decumentation verifying the household's eligibility s obtained and
maintained in the tenant file,

At a minimum, the following items must be included in the file and must be organized in chrenological erder for easy
reviaw;

1. Initial Tenant Application for residency

2. Tenant Income Certification Questionnaire completed at time of application, including certification of assets and
dispesal of assets if applicable, & separate Tenant Income Certification Questionnaire must be completed by each adult
household member, For HOME and HTF-assisted units, new Questionnaires must be completed as part of the income
recertification procass;

3. Tenant Income Certification signed by each adult member of the household for every year the household resides at the
property. The TIC must have proper signature and effective dates clearly stated;

4. Verifications af all sources of earned and unearnaed incorme and of all asset sources noted on the Tenant Income
Certification Ouwesticnnaires. See Section 5.02 for more information on verification requirements;

5. For HOME-assisted units, a separate "HOME Student 5tatus Certification” completed by each adult member of the
household each year, along with any additional student status verifications needed. If the unit is also an LIHTC unit, the
“Student Status Self-Certification for LIHTC” must also be completed by each adult household member.

&, Any ather decumentation verifying the househald's eligibility {e.g., unborm child self-certification, joint custody of a
child decumentation, all management clarification documents, etc.);

7. Initial and subsequent leases and all lease addenda executad by the tenant and Owner;
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8. Documentation of the receipt of the applicable brochures (Fair Housing & Lead Based Paint); and

4. For tenants receiving Housing Choice Mouchers (tenant-based Section 8), a copy of the Housing Assistance Payment
(HAP) Contract and the current HAP Amendment from the Public Housing Autharity or a copy of the current HUD Farm
S005E, For tenants in Section B Project Based Voucher (PBV] units, a copy of the current HUD Form 50058 showing the
amaunt of rental assistance, For tenants in Section & Project Based Rental Assistance (PRRA) units, a copy of the
current HUD Form 5005% showing the amount of rental assistance,

All documents included in the tenant file must be fully completed, signed, and dated. MHC will not accept documents that
are incomplete, that have been marked with correction fluids {le., whiteout], or where Information has been obliterated
with pen aor marker, See C below for information on how 1o properly corfect documents in a tenant file,

B. Tenant Income Certification (TIC) Form

Every tenant file must contain a Tenant Income Certification (TIC) form, regardless of whether or not that unit/tenant also
has an income certification from another program in the file (e.g., HUD Form 50058,/5005% or R0 Form 3580-8). MHC's
Tenant Income Certification form used for the HOME/HTF programs Includes information that is not found on these other
forms, such as program income and rent limits, the prograrm set-aside for the unit, the certification effective dates, etc.
Therefore, properties that have multiple funding sources will need to have multiple signed tenant income certification
forms in their files to demonstrate compliance with each separate program.

The TIC must list the MHC rent and income set-aside for the unit/household. Therefore, the rent and income restrictions
should be listed as 30%, 50%, 60%, or B0%, not the actual AMI % of the household. For example, at time of move-in, a
househaold may actually have income at 47% of AMI. MHC does not need to know this, but rather only needs to know the
set-aside the household qualifies wnder, in this case, the 50%, 60%, or 80% limit.

€. Correcting Documents

MHC will not accept documents that are incornplete, that have been marked with correction fluids (e.g., whiteout], or
where information has been obliterated with pen or marker. To correct a document, management should draw one line
through the erroneous information and write the corrected information to the side. All corrections shoubd be dated and
initialed. Corrections on forms filled out by the management should Be initialed by the management agent, Corrections on
forms filled out by the tenant should be initialed by the tenant. Corrections to the lease should be initialed by both parties.

If management fails to obtain the necessary paperwork at the time of certification, verifications can be retroactively created
to document the incorme and assets that were in place at the time of certification. All retroactive documeants must be signed
with the current date but noted as being “true and effective” as of the actual certification effective date. The “true and
effective” statement must be written on each form that is created or signed after the effective date. Meither tenants nor
management are aver permittad to backdate documents, The recartification effective date continues on its regular annual
cycle, not the date the docurnents were cormpleted retroactivaly.

Exomple: Mrs. Block is due for her annual recertification on December 200h. However, the progerty manoger was aistracted
wropging Christrmes presents and forgot to send out o recertificotion natice, Therefore, Mrs. Block does not come into the
office to complete her poperwork wntil fanvory 2nd. Mrs, Block showld sign oll poperwark with the current date [January
Znd) but should moke o note ot the bottom of eoch form stating, “information true ond effective as of December 20th.”
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0. One Form per Household or One Form per Member?

Eoem 1 form per household 1 separate form per
signed by all adults each adult member
Inceme Questiennaire - YES
Tanant Income Certification YES -
« 550,000 Asset Certification YES -
All ather verification documents - YES
Student 5tatus Certification (far HOME) - YES

Section 5.02 Tenant Application & Income Certification Questionnaire

A fully completed Application and Income Certification Questionnaire is critical to an accurate determination of tenant eligibility.
An Application must be completed by the household at initial move-in. An Income Certification Questionnaire must be completed
at move-in and on recertification files for HOME or HTF-assisted wnits.

Arthe time of application, it is the management agent's responsibility ve abtain sufficient information on all prospective tenants to
campletely process the application, determine househald eligibility, and complete the Tenant Income Certification (TIC) form. MHC
requires that each adult household member complete a separate Income Certification Quaestionnaire at time of application, and for
HOME and HTF-assisted units at each recertification. The Application and Income Certification Questionnaire are the first steps in
the tenant certification process. The Infermation furnished on the Application and Questionnalre should be used as a tool to
determine all sources of income (including total cash value of assets and income from assets), household composition, and student
status.

HUD Handbook 4350.3 lists guidelinas which the Owner may want to adopt for the application process. The application should
include:

1. The name of each person that will occupy the unit (legal name should be given just as it will appear on the Lease and
Tenant Income Certification);

2. Al sources and amounts of current and anticipated annual income expected to be derived during the twelve (12) month

certification period. Include assets now owned and indicate whether household members disposed of assets for less than

Fair Market Value during the previous twao years;

The current and anticipated student status of each applicant (for HOME-assisted units);

Ascreening process (e, previous landlord's rental history, credit information, ete ), Owners should ask applicants whether

the household's assistance or tenancy in a subsidized housing program has ever been terminated for fravd, nonpayment of

rent, or failure to cooperate with recertification procedures;

5. The signature of the applicant and the date the application was completed. It may be necessary to explain to the applicant
that all information provided is considered confidential and will be handled accordingly; and

6. Collection of demographic data: MHC reguires the collection and reporting of the following information for all pragram
tenants:

Race

Ethnicity

Sex

Family composition

Age (Date of Birth)

Incorme

Use of Section 8 {or similar] Rental Assistance Program

Disability Status; and

#  Monthly Rental Payment

Bow

® & # ® #® & @

Tor et the demagraphic data collection reguirernents, Ownhers must annually repost demagraphic data for all househeld
mambers (gach member not just the head of howusehold) lving in their developments. This information should only be obtained
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after a mowve-in has been approved so that it cannot be construed that the information was usad as part of tenant selection /
SCrEening.

Section 5.03 Income Verification

The income of every prospective occupant of the unit must be verified, All regular sources of income, incleding income from
assats, must be verified. Verifications must be received by the management agent prior to mowve-in. Verifications must contain
complete and detailed information and inclede, at a minimum, direct written verification from all sources of regular income and
income of assets. Owner agents must document the reason why third-party verification was not available, except in cases where
regulations specifically permit househelds to self-certify [i.e., when net assets do not exceed 550,000, adjusted by inflation],

A. Effective Term of Verification

Werifications of income are valid for six months from the date of receipt by the Owner/management and must be obtained
prior to move-in or recertification effective date. After this time, if the tenant has not yet moved in or recertified, new
verification maust be obtained. Verifications that are maore than siv months ald as of the effective date of the move-in or
recertification event are invalid,

B. Methods of Verification
Owner agents must follow HUD's verification hierarchy (see HUD Motice H 2023-10 / FIH 2023-F) which lists verification
documentation from maost acceptable to least acceptable. The owner agent must demonstrate efforts to abtain third-party

verification prier to accepting self-certification, except in instances where self-certification is explicithy allowed [i.e., when
net assets do not exceed $50,000 adjusted by inflation).

Verification Hierarchy*
Level Verification Technique Ranking/Order of Acceptability
Upfront Income Verification [UIV] using non-
5 El systemn- e.g., The Work Mumber, web-based |Highest

state benefit systems, etc.

wiritten third-party verification from the source
4 provided by the tenant- &g, paystubs, bank  |High
statements, benefit letters, etc,

Mediume use if applicant or tenant is unable to

3 Written, third:party verification form provide Level 4 documentation
2 Oral, third-party verification Medium
Low- use as last resort if unable to obtain any
1 Self-certfication (not third-party) third-party verification or use when specifically

permitted such as when net assets do not excesd
450,000 (adjusted by inflation)

*adapted from Table 12 verification Hierarchy from HUD MNotice H 2023-10. Note: Level & EIV has been removed from this
chart as it is nat applicable to the programs covered in this manual.

1. Third-Party Tenant-Provided Documents [Lavel 4)

An original or authentic document generated by a third-party source... Such documentation may be in possession of
the tenant [or applicant), and commonly referred to as tenant-provided documents. These documents are considered
third-party verification because they originated from a third-party source,

Examples of tenant-provided documentation that may be used includes, bt is not limited to: pay stubs, payraoll
summary report, emplover notice/letter of hire/termination, 554 benefit letter, bank statements, child support
payment stubs, welfare benefit letters andfor printowts, and unemployment monetary benefit notes.

‘When using tenant-provided information, the owner must consider the following:
# |5 the document current ¥ Circumstances may have changed since the document was created.
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#* s the document completa?
# |5 the document an unaltered original copy?

The following requirements apply to tenant-provided docurments:

#  Using Faystubs for Employment Verification: If utilizing paystubs for employment verification, the owner agent
must obtain the two most recent, consecutive months of paystubs from the tenant/applicant.

*  Using Bank Statements: If utilizing bank statemeants, the owner agant must obtain the most recent statement to
werify the current balance [if net assets exceed 550,000, adjusted by inflation, and third-party asset verification is
required].

#  Using Tax Returns for Income Verification: If utilizing tax returns as income verification, the owner agent must
obrain a certified copy by completing IRS Form 4506 “Request for Copy of Tax Form.”

The owner agent mast be able to reasonably project anticipated inceme for the next 12 maonths fram the tenant-
provided documents,

2. Third-Farty Written Verification [Level 3)

MHC does mot require that the Owner/management agent use particular forms for third-party verifications. All
requests for incorme verification must:

a]  State the reasan for the request;

bl Include a release statement signed and dated by the applicant or tenant; and

¢} Provide a section for the employer or other third-party source to state the applicant/tenant’s current anticipated
gross annual income or rate of pay, number of hours worked, and frequency of pay. Overtime hours, bonuseas, tips,
and commissions must be included, a3 well a3 the probability and effective date of any increase during the next 12
manths, Spaces should also be wvailable for a signature, job title, phone number, and date. If forms are returned
with any information incomplete, management MLUST contact the source and complete a clarification form to
document incompleta information.

3. Third-Party Oral Verification (Level 2)

‘When written verification is not possible prior to move-in, direct contact with the source will be acceptable to MHC
anly as a kast resort and should be followed by written verification, The conversation should be documented in the
tenant file to inclede all information that would be contained in a written verification. The information must include
the name, title, and phone number of the contact, the name of the onsite management representative accepting the
information, and the date the information was obtalned.

I addition, if the Dwner receives third-party verifications that are not clear or are not cormplete, a documentad verbal
clarification may be accepted if it includes the name and title of the contact, the name and signature of the onsite
management representative accepting the infermation, and the date the information was obtained.

Furtherrmore, if after requesting third-party werification, tha third-party indicates that the information must be
obtained from an automated telephone system, the Owner may document the information provided from the
telephone system. The decumentation must state the date the information is received, all of the information provided,
and the name, signature, and title of the person receiving the information,

4, Self-Certification |Level 1)

As a last resort, the Owner may accept a tenant’s signed certification if third-party or tenant-provided verifications
cannot be obtained. The Owner should try to refrain from using self-certifications except where specifically allowed
such as when net assets do not exceed 550,000 (adjusted by inflation),

If a self-certification must be used [except when specifically allowed], the Owner is required to document the tenant
file by explaining the reason third-party or tenant-provided verification could not be obtained and showing all efforts
that were made to obtain verification. Per Chapter 5 of the HUD Handbook 435003, the following documents should be
placed in the tenant file:

a. Awritten note to the file explaining why third-party or tenant-provided verification is not pessible; andfor
b. A copy of the date-stamped original request that was sent to the third-party; and/or
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¢, Written notes or documentation indicating follow-up efforts to reach the third-party to obtain verification; andfor
d.  Awritten note to the file indicating that the request has been outstanding without a response from the third-
party.

The Dwener may accept self-certification if there is a fee associated with receiving the third-party verification. If the
Owner chooses to pay the fee to obtain the third-party verification, this cost cannot be passed on to the tenant or
applicant.

5. Income Verified for a Rental Assistance Program

In liew of conducting thelr own income calculation, the owner agent must accept an income determination that has
already been made by a state or federal rental assistance program (tenant-based or preject-based),

The owner agent must obtain from the public housing authority [PHA) or other rental assistance administrator a
written statement that either:

= Indicates the household size and annual income; or

# Indicates the current applicable program income limit and affirms that the household’s annual Income does not
exceed that limit,

# Exception: For Housing Cholce Vouchers or Project Based Vouchers, HUD Form S0058 will be accepted Instead of a
separate statement from the PHA. Form 50058 counts as incarme verification but does not replace the TIC.

Once the owner agent receives this documentation, no other verification of income is reguired. However, verifications
for other eligibility reguirements such as student status must still be obtained, and the household must still complete a
Tenant Inceme Certification Form and Income Questionnaire.

The owner agent must obtain traditional third-party verification if the PHA or other rental assistance administrator
does nat respond o requests or s unwilling to provide the necessary statement,

Note; The programs covered by this manual cannot acoept the Enterprise Income Verification (EIV) system used by
Section & to verify income. Therefora, the income of Section 8 recipients living in LIHTC wnits must continue to be third-
party verified. EIV documentation must be kept in a separate file from the tax credit verifications so that it s
completely inaccessible to the tax credit auditor,

C. Guidance for Specific Income Sources
The following section provides brief guidance on some common and/ar complicated sources of income to verify,

For complete information concerning included income and acceptable forms of income verification, see HUD Handbook
A350.3 CHG- 4, specifically Chapter 5 and “Appendix 3: Acceptable Forms of Verification” and the Technical Guide for
Determining ncame and Allowances, and the HOTMA Implermentation Guidance HUD Natices.

1. Social Security and Supplemental Security Income

MHC will accept the Annual Benefit Award letter provided from the Social Security office to werify Social Security
benefits. However, all Supplemental Security Income is required to be verified and dated within six months prior to the
certification date. When interpreting Social Security benefit letters, remember to use the gross amount before
deductions, unless the deduction is for a prior overpayment of benefits. Since HUD considers Social Security benefits
{inchuding 551 & 5501] to be fixed incems sources, managerment may follew the Streamlining Rule for verification of
income and is onky required to obtain third-party documentation at move-in and at every third recertification.

The Social Security Administration ($5A] may no longer issue Social Security printouts or provide benefit verification
letters. Clients can obtain an instant verification letter online by creating a personal mySocialSecurity account or by
calling the national toll-free number 1-B00-772-1213 and using the automated application to have a letter sent via mail,

Benefits received through direct deposit or a Direct Express Debit Card are treated as income. In addition, the balance
on a Direct Express Debit Card is also considerad as an asset and must be verified consistent with the verification
procedures for a checking or savings account. A current balance must be provided and included as an asset in addition
to the bemefit income. This balance can be obtained through an online account service, a paper statement, or an ATM
balance.
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Delayad 55 and 551 paymeants received as a lump sum are not counted as income but are included as & lump sum asset
|see the second income exclusion example on page 5-21 of HUD Handbook 4350.3). Delayed 55 and 551 payments
recelved as perlodic payments are excluded from income [see item 713 in Exhibit 5-1 of HUD Handbook 4350.3).

When a Social Security cost of living adjustment (COLA) increase is announced, the increase must be factored inte all
income determinations with effective dates after the date the increase was announced. Recent COLA increases
include:

+  On October 10, 2019, the 554 announced & 1.6% COLA increase for 2020,
On October 13, 2020, the 554 announced a 1.3% COLA increase for 2021,
On October 13, 2021, the 554 announced a 5.9% COLA increase for 2022,
On October 13, 2022, the 554 announced an 8.7% COLA increase for 2023,
+«  On October 12, 2023, the 554 announced an 3.2% COLA increase for 2024,

- & @

2. Child or Spousal Support

The amount of child or spousal support incleded in annual income is "all amounts received,” not any amount the
household may be legally entitled to but is not receiving. HUD's HOTMA Implementation Guidance specifically states
that “child support or alimony rmust be based on the payments received, not the amounts to which the family is
entitled by court or agency orders.”

The owner agent must verify the amount of support actually received to annualize income, HUD s HOTMA
Implementation Guidance notes that "a copy of a court order or other written payment agreement alone may not be
sufficlent verification of amounts recelved by a family” since that order would demonstrate the amount the household
is entithed to, not the amaunt they are receiving.

3. Unemployment and Welfare Benefits

‘When anticipating incomae from unemployment, the Owner must annualize the weekly benefit amount regardless of
whether the benefit end date suggests that benefits will last for the full year. The Owner may not use the total
maxirmurn benefit amount, the remaining benefit amount, or an average of the benefits recelved.

The only exception is if the tenant knows a date on which he or she will return to work or begin a new job. In this casa,
the Owner would calculate unemployment berefits up until the hire date and then calculate employment income far
the rest of the year, MHC will expect to see third-party verification of the unemployment benefits and an employment
verification showing the start date for the job, including all other information applicable to employment.

‘Welfare payments in the farm of Temporary Assistance to Needy Famnilies (TANF) are included in household Incorme.
Food stamps are not included as househald income.

Settlermnent paymants from claim disputes over unemployment or welfare are treated a5 lump sum assets. However,
lurmip sum payments caused by delays in processing periodic paymants in unemployment or welfare are included as
income [see page 5-18 and Figure 5-3 on page 5-19 of HUD Handbook 4350.3).

4, Employment Income [Earmed Income)

Earned incoma is defined as income or carnings from wages, tips, salaries, other employee compensation, and net
income from self-employment, Owners must calculate the total anticipated employment income for the next 12
manths based on current income and any verifiable changes. Employment income must be third-party verified when
possikle. Per the HOTMA Implementation Guidance’s hierarchy of verification, an upfront income verification system
such as the Work Number is the preferred cource of employment verification, followed by tenant-provided source
documents (e.g., paystubs], followed by a written third-party verification form cormpleted by the employer,

If wtilizing tenant-provided documents:

*  For tenants with jobs that provide steady employment, the Dwner must obtain the nurmber of paystubs that covers
the mast recent two cansecutive months of payments

= For tenants with jobs that are seasonal or day labor, the Owner may need to oblain additional paystubs ar an
alternate form of verification. Seasonal workers and day laborers are considered to have recurning earned income
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and these income souwrces must be annualized and counted in total househaold income.

If employment verification indicates a range of hours worked, MHC will calculate based on the average howrs worked,
not the highest in the range.

Note: MHC no longer requires a year-to-date (¥TD) caleulation as part of income caleulation, IF the Owner agent
chooses to utilize a year-to-date caloulation methodalogy, they must be consistent when calculating income for all
households.

‘When full-time students who are 18 years of age or older are depandents of the household, only a maximum of 5480 of
their total annual earned income i& counted in the total household Income caloulation. Continue to count the full
amaunt of unearned and asset income, *HOTE: Per HOTMA, the 5480 amount will be indexed For inflation and will
change annually,

‘When full-time students who are 18 years of age or older are the head-of-household, co-head, or spousa, the full
amount of earned, unearned, and asset income is counted in the total household income calculation.

5. Recurring Gifts / Regular Contributions to Household

Arvy regular contributions and gifts to the household from persons not living in the unit must be included in annual
incoma, This includes paymants paid on behalf of the family and ather cash or noncash contributions provided on a
regular basis. Temporary, nonrecurring, or sporadic contributions or gifts are not counted.

The following itams are specifically excluded as income:

»  Groceries provided directly to the household [not money given to buy groceries)

= Childeare payments paid directly to the childeare provider on behall of the tenant

*  Mon-monetary goods such as food, clothing, or tolletries received from a food bank or similar organization

#  Gifts for holidays, birthday, or other significant life events or milestones such as weddings, baby showers, or
anniversanes

Recurring gifts/contributions should be thind-party verified when possible by having the contributor sign a self-
certification stating the amount and frequency of the gift/centribution,

6. Student Financial Assistance

Treatment of student financial assistance depends on whether @ household s receiving Section 8 assistance [HCV, PBY,
or PBRA. To properly calculate student financlal assistance, the owner agent must verify and calculate [a) actual
covered costs, (b) student financial assistance received under the Higher Education Act, and (¢} ather student financial
assistance, as defined below,

a.  Actual Covered Costs

Actual covered costs include tuition, books, supplies, equipment to support students with disabilities, room and
board, and other fees required by an institution of higher adecation. If the student is not the head of the
househaold, co-head, or spouse, actual covered costs also include the reasonable and actual costs of housing while
attending the institution of higher education and not residing in an assisted unit.

b. Stwdent Financial Assistance Received Under Section 4758 of the Higher Education Act {*HEA Assistance”™)|

HEA assistance incluedes Federal Pell Grants, Teach Grants, Federal work study programs, Federal Perkins Loans,
student financial assistance received under the Bureau of Indian Education, Higher Education Tribal Grants, Tribally
Controlled Colleges or Universities Grant Program, or employment training programs unders Section 134 of the
‘Workforce Innowation and Opportunity Act [WI0A)

c.  Other Stwdent Financial Assistance

Other student financial assistance includes grants or scholarships received from such sources as the Federal
government; a state, territory, Tribe, or local government; a private foundation registered as a 501(c]{3) nonprofit;
2 business entity such a3 a corporation, general partnership, LLC, LP, joint venture, business trust, public benefit
corporation, or nonprofit; or; an institution of higher education.
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Other student financial assistance does not include financial swpport provided in the form of a fae for services
performed (e.g., & work study or teaching fellowship that is not excluded under Section 479 B of the HEA) or gifts
fram family or friends.

Other student financial assistance may be paid directly to the student or to the educational institution on the
student’s behalf.

Determining Student Financial Assistance Income for Households without Section 8 Assistance
The amount of student financial assistance to include as income is calculated as follows:

Step 1: Actual covered costs MINUS amount of HEA Assistance = amount of actual covered costs exceeding HEA
assistance (X%}

* If X" s negative, count the full amount of other student financlal assistance as income

»  Otherwise, proceed to Step 2

Step 2: Amount of other student financlal assistamce MINUS "X" = student financial assistance counted in income [“¥*)
& If ¥ is negative, student financial assistance income = 50

Determining Student Financial Assistance Income for Households with Section & Assistance

If the household s recelving Section B assistance and the student Is the head, co-head, or spouse and ks over the age of
23 with dependent childeen, fallow the rule abawve for non-Section E househobds,

If the stwdent is the head, co-head, or spouse but is age 23 or younger or does not have dependent children, include as
incomse any amount of student financial assistance {sum of amounts received under the Higher Education Act and other
student financial assistance] in excess of actual covered costs.

7. Periodic Payments and Withdrawals

Periodic payments from such sources as annuities, insurance policies, retirement funds, pentions, and disability or
death benefits are included in annual income.

Retirement Accounts: The distribution of periodic payments from retirement accounts is included as income and must
be verified. Retirement accounts include IRAs, employer plans such as 401(k) or 403(b) plans, and retirement plans for
self-employed indwiduals. Retirement accounts are not consldered assets. The owner must verify the amount of
distributions, The balance of the account does nob matter since retirernent accounts are never counted as assets.

Irrevocable Trusts: The distribution of periodic payments from the trust's principal is excluded as income, The
distribution of periodic payments from interest earmed on the trusts’ principal is included as income, unless the
distributions are used to pay for the health and medical expenses of @ minor. An irrevocable trust is never counted as
an asset and asset income [actual income earned by the trust) is excluded.

Revocable Trusts (Where the Trust Grantor is Mot Part of the Household and Household Does Not Othersise Have
Contral of the Trust]: The distribution of periodic payments from the trust's principal is excluded as income. The
distribution of periodic payments from interest earmed on the trusts” principal is included as income, unless the
distributions are used to pay for the health and medical expenses of a minor. This type of revocable trust is not
counted as an asset and asset income [actual income earmed by the trust) is excluded,

Revecable Trusts (Where the Trust Grantor is Part of the Househald or Househaold Otherwise Has Control of the Trust):
The distribution of periodic payments from the trust’s principal is excluded as income. The distribution of periodic
payments from interest earned on the trusts” principal is excluded as income. This type of revocable trust is counted as
an asset and asset income (actual income earned by the trust) is incleded as income.

B, Verifying Fixed Income Sources
General Rule and Definition of Fiked Income

The “Streamlining Administrative Regulations for Public Housing, Housing Choice Wouwcher, Muktifamily Housing, and
Community Planning and Development Programs Final Rule” (a.k.a. the Streamlining Rule} provides a simplified
manner of verlfying fixed income sources effective April 7, 2016. MHC has adopted these streamlining rules to verify

wWws . mshomecorputam =4 Qualifying Temants for Program Units

CAPER

OMB Control No: 2506-0117 (exp. 09/30/2021)



m-: FEDERAL PROGRAMS COMPLIANCE MANUAL

e i G e

fixed income as describad below,

Per the Streamlining Rule, as codified through regulation in 24 CFA Part 5657 and Part 982,516, fixed income sources
are defined as “periodic payments at reasonably predictable levels.” Fixed Income sources include the following:

*  Social Security payments, including Supplemental Saourity Income (551) and Supplemental Disability Insurance
[55010);

#  Federal, state, local, and private pension plans;

*  Annuities et other retirement benefit pregrams, insurance policies, disability or death benefits, or ather similar
types of periodic receipts; and

s« Any other source af income subject to adjustment by a verifiable COLA or current rate of interast.

Fixed income sources must initially be verified through third-party verification, The Owner is not required to reverify
until the household's third recertification and every three recertifications thereafter (referred to as the "triennial
verification”). For years that do not require third-party verification, the Owner utilizes the existing verification form and
applies an adjustrment factor that comes from either (1) 2 public source (e.g., the Social Security Administration’s
annial COLA annauncermnent] or () tenant-provided third-garty generated documentation, The adjustment factor used
must be verified and documented in the file. if no public or third-party verification of the COLA/increase is available,
then a traditional verification must be obtained.

Speclal Rule When 90% or More of Household Income s from Fiked Income Sources

The “Streamlining Administrative Regulations for Multifamily Housing Programs and Implermenting Family Incorme
Reviews Under the Fixing &merica’s Surface Transportation (FAST) Act Interim Final Rule” [a.k.a. the FAST Act) further
expands the streamlining rule for verifying fied income sources effective March 12, 2018, MHC has adopted these
additional streamlining rubes ta verify fixed income as described balow.

‘When 30% or more of a household's gross income comes from fixed income sources (as defined above], In addition to
the streamlining reguirements above, the Owher may accept the househaold®s self-certification of ineome sources that
are not fixed during years that do not require the full “triennial verification,”

Example 1: Household where fixed income source is %0% of more of gross income. Example assumes the project is
subject to recertification of income.

+  Move-in: Owner obtains full verification of all income sowrces.

*  lst Recertification: Owner obtaing verification of COLA increases for fixed income sources and applies the
adjustment to the previously obtainad verification of the fixed income source (from the mowe-in file). Mon-fixed
income sources are verified by self-cartification of the household, as long as the household certifies an amount
that Is less than 10% of the total gross household income. If non-fixed Income sources are greater than 10% of
gross household income, thay must be verified through the traditional verification methadology.

* 2nd Recertification: Owner obtains werification of COLA increases for fixed income sources and applies the
adjustment to the previously obtained verification of the fixed income source (from the mowve-in file). Non-fived
income sources are verified by self-certification of the househaold, as long as the household certifies an amount
that is less than 10% of the total gross household income. I non-fised income sources are greater than 10% of
gross household income, they must be verified through the traditional verification methodology.

*  3rd Recertification: Owner obtains full verification of all income sources, similar to what was done at the time of
maona-in,

s dth Recertification; Owmer obtains verification of COLA increases for fixed income sowrces and applies the
adjustment to the previously obtained verification of the fixed income source (based on the 3rd recertification
file). Mon-fixed income sources are verified by self-certification of the househeld, as long as the household certifies
an amount that is less than 10% of the total gross household income. If non-fixed Income sources are greater than
10% of gross household income, they must be verified through the traditional verification methodology.

*  Process continues to cycle as demanstrated above.

Example 2: Household whera fied income source i4 less than 90% af grods income, Example assumes the project is
subject to recertification of income,
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*  Move-in: Owner obtains full verification of all income sources.

*  1st Recertification: Owner obtains verification of COLA increases for fixed income sources and applies the
adjustment to the previously obtalined verification of the fixed income source (from the move-in file). Non-fized
inceme sources are third-party verified,

*  2nd Recertification: Dwner obtains verification of COLA increases for fixed Income sources and applies the
adjustment 1o the previously obtained verification of the fixed income source (from the mowve-in Tile). Non-fixed
income sources are third-party verified,

#  3rd Recertification: Dwner abtains full verification of all inceme sources, similar to what was done at the time of
GE-in,

# dth Recertification: Owner obtains verification of COLA Increases for flxed Income sources and applies the
adjustment to the previously obtained verification of the fixed income source (based on the 3rd recertification
file), Mon-figed income sources are third-party verified.

= Process continues to cycle as demonstrated above.

D,  Differances in Reported Income

The management agent should give the applicant/tenant the opportunity to explain any significant differences between the
amounts reported on the applicationfincome gquestionnaire and amounts reported on third-party verifications in order to
determine actual income. The explanation of the difference should be documented in the tenant file on a clarification farm
ar self-certification,

E. ZeroIncome Households

It is possible that a household will have total annual income of 50, This is possible if the household is receiving rental
assistance, food starnps, and other forms of assistance that are not counted as income. Howewer, it is often the case that
househaolds claiming to be zero incorme are in fact receiving some type of recurring gift from friends or farmily members,

If an individual agplicant/tenant within the household has pera incorme, that individual must eomplete "Non- amployped
Status Certification” or a similar form, This form asks the household member to certify that he or she has no employment,
allows themn to answer questions about other forms of income, and provides an option to claim zero income but explain
that another household member pays for all expanses.

If the entire household is claiming zero income, the household must complete “Zero Income Certification and Basic Needs
Questionnaire™ ar a similar form, This form asks the household to identify how various expenses will be paid and often
serves as a way of catching recurring gifts and contributions to the household.

‘Whila zero income households do exist, it is the responsibility of management to prove due diligence when reporting
households as zero income. Zero iIncome households can ralse a red flag for auditors, especially if the household that is
clairming zero income is responsible for a portion of rent.

Section 5.04 Annual Income

A. Whose Income and Assets are Counted?

Member Employment Income | Unearned/asset income
Head of household Yes Yes
Spouse Co-head Yes Yes
Other adult Yes Yes
Foster adult Mo Mo
Dependant Child Under 18 Mo Yes
Full-time student over 18~ See Note Below L
Foster child under 18 Mo Mo
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Member Employment Income | Unearned/asset income

Nan-members (lve-in aides, guests, ete.) Mo Mo

*If @ full-time student over 18 is a dependent of the househaold, only 3 maximum of 5480 of earmed income (adjusted by
inflation] is included in annual household income.

BE. Income

annual income is defined as the gross amount of earned and unearned income to be received by all adult members of the
household (18 years of age and older, including full-time and part-time stedents) and the gress unearned incoma of minors
during the 12 manths following the date of certification or recertification,

The owner agent must generally use current circurmstances to anticipate income. However, If information Is avallable on
known chamges expected to oocur during the year, the owner must use that information to determine the total anticipated
A,

1. Nonrecurring income: Income that is not recurring is not counted as income, Examples of income that is considered
nonrecurring and thus excluded include:
= payments frem the LS, Census Bureau for emplayment lasting no longer than 180 days and not culminating in
permanent employment
direct federal or state payments for economic stimulus or recovery
tax refunds or tax credits
gifts fior significant life events or milestones (holidays, birthdays, weddings, baby showers, etc.]
lump surm additions to net family assets, including lottery or contast winnings
non-maenetary, in-kind denations such as food, clothing, or teiletries received from a feod bank or similar
organization
s nonrecurring payments made to the family or to a third-party on behalf of the family te assist with utilivies or
eviction prevention
*  security deposits to secure housing
#*  payrments for participating in research studies (depending on the duration)
* other general one-time payments
2. Unsecured income: MHC does not require owners to include unsecured income sources when calculating household
income. For example, if an applicant or tenant is unemployed MHC does not reguire that individeal to anticipate
income he ar she may earn if a job is secured, unless it is verifiable that a job has been secured for a future start date,

- & & 8

3. Sporadic or seasonal income: The owner must use reasonable judgment to determine the most reliable method of
calculating income in scenarios where income fluctuates, such as when income is received as an independent
contractor, day laborer, or seasonal worker.

# A day laborer is defined as "an individual hired and paid one day at a time without an agreement that the
individual will be hired or work again in the future.”

*  Anindependent contractor is defined as "an individual who qualifies as an independent contractor instead of an
employee in accordance with the Internal Revenue Code Federal income tax requirements and whose earnings are
consequently subject to the Self-Employment tax.”

* A seasonal worker is defined as "an individual whao is: 1] hired into a short-tarm pasition {e.g., for which the
customary employment perbod for the position s sid months or fewer); and 2] employment begins about the same
tirne each year (such as surnmer or winter). Tygically, the individual is hired to address seasonal dermands that
arise for the employer or industry,” Examples include employment linked to holidays, agricultural seasons,
lifeguards, ballpark vendors, snowplow drivers, etc,

Such income does not meet HUD s definition of *nonrecurring”™ and must be counted as income. If income cannot be
determined using current information, the owner may anticipate income based on the income that was earnad within
the last 12 manths prior Lo the income determination. However, prios year's incorme should not be uwsed if infarmation
is available that shows the sitwation has changed,
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Any income source not specifically excluded must be included. See the list of income exclusions at 24 CFR 5.609.

Note that income limits are based on gross annual income, not adjusted annueal income, Allowances commaonly used in
some federal housing programs, such as childcare allowance, elderly household allowance, dependent allowance,
handicapped assistance allowance, medical deductions, ete., are not permitted to be subtracted from the household's
gross income to determine incame eligibility for program assisted units. Adjusted incoma is only caloulated to
determine the rent to charge households exceeding 80% AMI in HOME-assisted units as described in Saction 3.1 C.

C. Aszets
Net Family Assets Defined

Met family assets are defined as the net cash value of all assets owned by the family [except necessary personal property
and specifically excluded assets), after deducting reasonabde costs that would be incurred to dispose of real property,
savings, stocks, bonds, and other forms of investmant,

There are three types of assets:

#  Real property is included in net family assets. Real property includes land or a home,

= Necessary personal preperty is excluded frem net family assets, Necessary personal property includes (1] items
essential to the family for the maintenance, use, and occupancy of the premises as a home, [2) items necessary for
employment, education, or health and wellnass, [3) iterms that assist a househald member with a disability or that may
be required for a reasonable accommodation for a person with a disability, and (4] personal effected including iterns
that are comvenient or useful to a reasonable existence and that support and facilitate daily life within the home,

# Mon-necessary personal property includes bank accounts, other financial imvestments, luxury items, and ather items
not counted as necessary personal property. Non-necessary personal property (s treated as follows:
o I combined value = 350,000 {adjusted by inflation) incluede in net family assets
o If combined value < 350,000 (adjusted by inflation) exclude from net family assets, but actual income from the

assats is still included as income

See Table F1 and Example F1 from HUD Motice H 2023-10 {on the next two pages) for examples of necessary personal
prOPErTY VErSUS Non-necessary personal property.
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Table F1: Examples of Necessary and Mon-Necessary Personal Property
Mecessary Personal Property Non-Mecessary Personal Property
»  Carjs)/vehicke(s) that a tamily relies on Recreational carfvehicle not needed for
for transportation for personal or day-to-day transportation (campers,
business use (e.q., bike, matorcycle, matorhomes, travel trailers, all-errain
skateboard, scooter) vehicles [ATVs))
= Furniture, carpets, inens, kitchemyvare Bank accounts or ather financial
co . imsestments (e.g.. checking account,
* mmon appliances savings account, stocks/bonds)
* Common slectranics le. radio, Recreational boathwatercraft
television, DVD player, gaming system)
) Expensive jewelry without religious or
+  Clothing cultural value, or which does not hold
«  Personal effects that are not lusury ltems tamily significance
(e-., toys, books) Collectibles [e.q., coinsistamps)
* Wedding and engagement rings Equipment/machinery that is not used to
= Jeweny used in religious/cultural generate income for a business
celebralions and ceremaonées Items such as geme/precious metals,
= Religious and culural items antigue cars, arwork, ete.
= Medical equipmeant and supphes
= Health care-related supplies
*  Musical instruments used by the family
+  Personal computers, phones, ablets,
and related equipment
= Professional tools of trade of the family,
far example professional books
=  Educational materials and equipment
used by the family, inchuding equipment
o accommodate persans with disabiliies
= Equipment used for exercising (e.q.,
treadmill, stationary bike, kayak,
paddleboard, ski equipment)
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Example F1: Necessary and Non-Necessary Personal Property

Thx Criess family owns three iems of personal property, The Tarmiby has o checking account valued at
55,000, a 315,000 recreational boat, and Ms. Cross's $3,000 engagement ring.

The checking account and recreational boar are both considered non-necessary personal property, They
are worth a combined $20,000. The engagemant ring is considered necessary personal property,
becausa it is jewelry used in a religious/cultural celebration ar ceramony. Since the total value of non-
necessary personal property 1S less than $50,000, the tamily's non-necessary personal property will not
be considensd when calculating the Cross family's net family assets,

Cross Family's Personal B

Amount to be
. considered as non-
Iem Estimated Value Type personal
property
) Mon-necessary Parsonal
Checki t 5,000 P 35,000
ng accoun
Ring {engagement ring) 3,000 MNecessary Personal Property 20
Recreational boat 515,000 NOTEIRESESEnt usonat $15,000
Total Mon-necessary Personal Property: 520,000
Calculation of Cross Family's Total Mel Assels
Asset Total to be Considered in Met Family Assets
Mon-necessary Personal Property 0
Real Proparty 0
Tastal
ol 0

Thie Cross Tamily's total net family assets ane 50,

The market value of an asset is its dollar value on the open market. The cash value of an asset is the market value minus
reasonable expenses incwrred to convert the asset to cash, including for example:

#  Penalties or fees for converting financial holdings. Any penalties, fees, or transaction charges incurred when an asset is
converted to cash are dedected from the market value to determine its cash value,

#  Costs for selling real property. Sattlemeant costs, real estate transacthon fees, payment of mortgages/liens against the
preperty, and any legal fees associated with the sale of real preperty are deducted frem the market value 1o determine
equity in real estate,

If an asset is not effectively owned by an individual, do not include as a househald asset. An assat is not considered

“effectively owned” by an individual when the asset is held in the individual’s name but the asset and income it earns

accrue to the benefit of someone else wha is not a member of the family, and that other person is respensible for taxes on

income generated by the asset,

MOTE: Some income sources (including benefits such as Social Security} are being paid onto special pay cards [ prepaid

debit cards instead of through direct deposit into a checking or savings accownt. These cards are included as assets and are

werifled in the same way as a checking or savings account. A current balance must be provided and included as an asset in
addition to the benefit income being counted a3 income. This balance can be obtained through an online acoount sendice, a
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paper staterment, or an ATM balance,
Disposed of Assets

Assets disposed of for less than fair market walue are included as assets for a period of two years from the date of disposal.
The amaunt o be incleded as an assat is the difference between the cash value of the asset and the amount that was
actually received (if any) in the disposition of the asset. This rule anly applics if the difference between the cash value and
the amount received is greater than S1000.

Assats disposed of for less than fair market value as a result of foreclosure or bankruptcy or those lost through a separation
of divoree settlement are not included in this caleulation.

Jointly Dwned Assets

If assets are cwmed by the household and one more individuals outside of the household, the swner agent must include the
total value of the asset in the calculation of net family assets wnlass |1] the asset is specifically excluded, [2) the household
can demonstrate that the asset is inaccessible to them, or {3] the household cannot dispose of any portion of the asset
without the consent of another owner who refuses to comply. If the household has access to only a portion of the asset,
then only that portion’s vale is counted in the calculation of net family assets,

If the household member is a beneficiary who is entitled to acoess the account’s funds anly upon the death of the account’s
owner, and may not otherwise draw funds from the account, then the account is not cownted as an asset for the household,

Assets with Negative Equity

The value of real property or other assets with negative eqguity is considered 50 for purposes of calculating net family
assets.

Excluded Assets:

The following are excluded from net family assets. Any asset source not specifically excluded must be included in net famiby

assats,

#  The value of necessary items of personal property [see below)

= Thevalue of non-necessary items of personal property with a combined value < 550,000 (adjusted by inflation).
However, actual income earmed from such assets is still included as incomea.

#  The value of any aceount under a retirement plan recognized a5 such by the IRS, including Individual Retirerment
Accounts (IRAs), employer retirement plans such as 401(k] or 403(h) plans, and retirement plans for selff-employed
individuals.

& Thevalue of real property that the household does not have the effective legal authority to sell, Examples include co-
ownership situations where one party cannot unilaterally sall the real property [including situations where one owner
is @ victirn of domestic violence), property tied up in litigation, or inherited property in disputa.

*  Amounts recoverad in any civil action or settlement based on a claim of malpractice, negligence, or other breach of
duty owed to a household member arising out of law that resulted in a member of the family being a person with
disabilithes.

#»  The value of any Coverdell education savings account under Saction 530 of the Internal Revenue Code, the value of amy
gualified tuition program under Section 529 of the Internal Revenue Code, and the amounts in, contributions to, and
distributions from an Achieving a Better Life Experience (ABLE) account under Section 5294 of such code,

#  The value of any “baby bond” account created, authorized, or funded by the federal, state, or local government {money
held in a trust by the government for children until they are adults)

= Interests in Indian trust land

Equity in a manufactured home where the family receives assistance under 24 CFR Part 982

Equity in property under the Homeownership Option far which a family receives assistance under 24 CFR Part D82

L]

#  Family Self-Sufficiency accounts
#  Federal tax refunds or refundable tax credits for a period of 12 months after receipt by the famiky
= The full amount of assets held in anirrevocable trust
a  The full amount of assets held in a revocable trust where a member of the househald is the beneficiary, but the
grantorfowner and trestes of the trest is not a member of the househeld
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Subtraction of Federal Tax Refunds or Refundable Tax Credits
Amounts recaived in the form of a federal tax refund or refundable tax credit are excluded from net family assets.

If a tax refund was recebved during the previous 12-month period preceding the effective date of certification, then the
amount of the refund must be subtracted from the total value of the account inte which it was deposited. If the subtraction
results in a negative number, the balance of the asset is considered 50, When cabulating this amount, the owner agent
must wse the refund amount actwally received, not an amount anticipated.

Asset Income
Actual Income fram Assets

The income generated by an asset, such as interest or dividend payrments. Actual income from assets is always included in
annual inceme, regardless of whether the asset itself is included or excluded from net family assets, unless the income is
specifically excluded.,

Example: Household has a 520,000 savings account with a 2% interest rate. The household has no other assets.

*  Total value of assets is 520,000

= Net family assets = 50 (the total value of assets is less than 350,000 so net family assets is considered 50)

#  Actual asset income from the savings account is 5400 (2% interest x 520,000 balance) even though the net family assets
is 50

Imputed Income from Assets

Imputed incoma must be calcwlated for specific assets (not all assets) when three conditions are met:
= Thevalue of net family aisets exceeds 550,000 (adjusted by inflation)

®  The specific asset is not specifically excleded; and

»  Actual asset income cannaot be caloulated for that specific asset

If actual income from asset can be computed for sorne assets but not all, the owner agent must add up the actual income
from assets for those assets where actual incorme can be calculated and then caleulate imputed income just for those assets
where actual income cannot be calculated.

Imputed incomae is caloulated using the passbook rate.

*  Priorto 21715, the passbook rate was 2.00%

«  From 201015 through 1273123, the passhook rate was 0.06%
»  For 2024, the passbook rate is 0.40%

»  HUD will calculate a new passbook rate each Juby

0. Computing the Total Household Income

After all income and asset information has been verified for @ household, all included sources of incorme are added together
to calculate the total household income, In order for the househaold to qualify for a program assisted unit, the total
household inceme must be at or below the inceme limit in effect at the time of tenant certification, If the total household
income is greater than the income limit, then the household cannot be certified for a program assisted wnit. Income and
assets must be caloulated in accordance with the Section & methodology as described in 24 CFR 5.609 and in further detail
in Chapter 5 of HUD Handbook 4350.3 as superseded by Notlce H 2023-10/PIH 2023-27 (HOTMA Implementation Guldance)
where applicable, Ary income and asset source not specifically excluded fram househald ineame must be included,

Income limits are based on gross annual income, not adjusted annual income. Allowances commonly wsed in some federal
housing programs, such as childcare allowance, elderly household allowance, dependent allowance, handicapped
assistance allowance, medical deductions, etc., are not permitted to be subtracted from the household's gross annual
income to determine incame eligibility. Adjusted income is only caloulated to determine the rent to charge households
exceeding B0% AMI in HOME-assisted wnits as described in Section 3.01,

Section 5.05 Annual and Interim Income Recertification Reguirements

Owners may utilize effective dates when performing tenant certifications. Therefore, the tenant may sign the tenant certification
on or before the date the certification takes effect. All incomae and eligibility verifications must be dated no more than si
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maonths prior to the effective date of the tenant certification, The Cwner should have language in the tenant certification
documents indicating that the tenant must inform the recipient of any changes of income or household compaosition that may
occur between the date the tenant signs the certification and the effective date of the certification.

Recertification for HOME and HTF-assisted Units

Every sixth year of the affordability period, the ewner agent must perferm an inceme recertification for each low-income
household and receive third-party documentation to support that certification, In other years, the owner agent may accept the
household's self-certification of income. For example, a HOME project is closed out and begins its affordability period in 2023.
2024 |5 Year 1. 2029 |5 Year 6. In 2029, all tenants must have a full income recertification wsing source documentation as
verification.

The owner agent may choose one of three options when deciding when to perform annual recertifications,
1. Recertification may be performed at the anniversary date of the initial move-in certification; or
2. Recertification may be performed at lease renewal; or
3. Recertification may be performed an an annual schedule where all househalds are verified at the same time every year [for
example, owner may choose to annually recertify every existing househald on January 1st].

Section 5.06 Lease and Rent Requirements

Al residents ocoupying program wnits must be certified and under a lease no later than the time that the household moves into
the unit, & signed lease is required for all permanent rental housing units, & signed lease must Be in effect for each household/unit,
Onoe executed, the lease terms cannot be modified without reasonabdle notioe to the tenant in accordance with Mississippi Code
85-8-11.

A. Lease or Program Agreement Reguirements

A signed lease must be in effect for each year that a household resides in a unit. A new lease and for a lease renewal
addendum must be completed annually, Leases must reflect the correct date that the household moves inte or otherwise
takes possession of the unit. A unit must be leased directly to the household, not to an organization that provides services
to the household.

The household may have a cosigner, If necassary, but the cosigner must sign a self-affidavit stating that (1) they will not
reside in the unit and (2] disclosing whether they will be providing income to the household in the form of rent or wtility
payrments or other recurring gifts. 1If income is provided, this mast be treated as recurring gift income per Section 5,03,

At & minimum, the lease language must include {but is not lmited to], the following. Mote: Language about programmatic
requirements may be included in & lease addendum instead of the main body of the lease.

1. The legal name of all parties to the agreement and all other occupants;
2. Address and description of the unit to be rented;

3. The date the lease becarmes effective;

4, The term of the lease {must be for at least one year unbess there is a mutual agreement between tenant and Owner for
a shorter period; must be separately documented in the tenant file];

5. The rental amount;

B, Language addressing security deposits;

7. Language or Lease Addendum acknowledging receipt of the Fair Housing and Lead-Based Paint Brochures;

8. The utility allowance requirements, including a clear breakdown of which utilities are Owner-paid and which are
tenant-paid;

4. The use of the premises Including language addressing that only members listed on the lease/TIC may dwell in the unit,

that the wnit must be the household's primary residence, and that the unil may not be sublet;

10, The rights and obligations aof the parties, including the obligation of the tenant to recertify annually (or more frequenthy
as requirad];

11. Language addrassing income decreases and increases {i.e., for HOME-assisted wnits the 80% rule), utility allowance
increases/decreases, basic rent changes (in Rural Development or 236 Developments), household composition
changes, student status changes (for HOME-assisted units) or any other change and its impact an the tenant’s rent and
eligibility, The Cwnor must give at least 30 day writken notice prior to increasing rent,
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12, Language addressing the right of the development andfor other funding providers to enter the assisted unit for
physical inspections;

13, Description of the lease renewal process;

14, Description of the termination process (must give at least 30 days’ notice);

15, Signature of all tenants 18 and older or emancipated;

16, Signature of Cwner/property manager; and

17. [Drate of execution.

B. Prohibited Lease Language
Per 24 CFR 92.253(b] and 24 CFR 93.303(b), the following items within a lease will constitute a finding of noncormpliance:

1. Agreement to be swed, to admit guilt, or to a judgment in favar of the Owner in a lawsuit Brought in cannection with
the lease;

2. Agreement that the Owner may seize or sell personal property without notice and a court decision (this does not apply

to tenants who have vacated the property);

Excusing Owner from responsibility- Lease cannot contain an agreement not Lo hold the Dwner or Owner's agents

legally respansible far any actien or failure to act, whether intentional or negligent;

‘Waiver of notice stating the Owner may institute a lawsuit without notice to the tenant;

‘Waiver of legal proceedings stating the Owner may evict the tenant without instituting a civil court proceeding:

‘Walver of jury trial;

Waiver of right to agpeal or otherwise challenge a court decision;

Agresment to pay all legal costs regardless of the outcome, The tenant may be obligated to pay costs if he or she loses

a court proceeding but may not be required to pay the Owner's attorney fees or other legal costs if the he or she wins

the court praceading;

9, Agresment by the tenant other than a tenant in transitional housing) to accept supgortive services that are offered;

10. Language allowing a rent increase without at least 30 day written notice as per 24 CFR 92.252(f){3); and

11, Language allowing termination of lease without at least 30 days writtan notice as per 24 CRF 92.253(c). For more
information on termination of tenancy, see Section 5.06 below.

C. Rents and Security Deposits

Rents on the program units may not exceed the maximum allowable rent. any wiolation of overcharging rents is considered
noncompliance, and the Owner will have to adjust rent and repay the overcharged rents [See Section 3.02 for more
information on correctly implementing rent limits)

i

il

D. Initial Minimum Term of Lease

There must be a lease term of at least one year on all program units unless the Owner and the tenant have a mutually
agreed upon a different lease term for the unit. All leases must, however, be for no less than 30 days.

Federal regulations do allow shorter leases for certain types of housing for homeless individuals. The following types of
housing are exempt fram the eneyear minimum lease term:

1. Single Room Gcoupancy [SR0] units in developments receiving McKinney Act and Section 8 Moderate Rehabilitation
assistance; or
2. Single Room Occupancy [SRO) units intended as permanent housing and not recelving McKinney Act assistance.

**Note: Leases miust reflect the correct date of move-in, andfor the date the tenant takes possession of the unit.
E. Eviction or Terminatien of Tenancy

If a household cannot pay the rent or otherwise commits material violation of the lease, the Owner has the sama rights in
dealing with the income-eligible tanant as with any other tenant, including, if necassary, eviction. MHC encourages Owners
to wtilize eviction only as a last resort and to implement eviction preventlon strategies.

1. Program Requirements and Guidance

Regulations state that there must be just cause for eviction or ather form of termination of tenancy [non-renewal of
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lease]. This provision is often referred to as "good cause eviction.” Language outlining actions that constitute good
cause for eviction or termination of tenancy must be included in writing at the time of initial occupancy, prefarably in
the lease. Exarnples of good cause evictlons may Include nonpayment of rent, violations of the lease agreement,
destruction or damage of the property, interference with other tenants, tenant fraud, or use of the property for an
unlawiul purpoese, When dealing with tenant conduwct issues, the Owner is stronghy encouraged to provide a written
warning notice to the tenant prior to beginning eviction, This notice should include a statement that continued poor
conduct could constitute a basis for future termination.

For transitional howsing, good cause for termination includes completion of the tenancy period for transitional housing
or failure te participate in any required supportive services.

2. ltems Mot to be Construed as Good Cause for Eviction

* AR increase in income that causes the househald to exceed the unit set-aside, or the BD% (for HOME-assisted
units) incarme limit is net considered good cause for evictien or termination af tenancy,

#  Eviction is not permitted if such eviction s discriminatory based on the tenant/household’s protected class under
the Fair Housing Act [see Section 4.02),

*  Perthe Violence Against Women Reauthorization Act of 2013 (see Section 4.02) the Owner/manager shall ensure
that an incident of actual or threatened dormestic violence, dating violence, sexual assault, or stalking shall not be
construed as either:

O Aserious or repeated violation of a lease by the wictim or threatened wictim of such incident; or
0 Good cause for terminating the assistance, tenancy, or ocoupancy rights to housing of the victim of such
incident.

Owners may not terminate tenancy solely because a household experiences a change in income and existing tenants
are never required to move because of an increase or decrease in income, This indudes temporarily noncompliant
HOME units in which the households exceed 80% of AMI.

3. Documenting the File

‘When the Owner determines that eviction or termination of tenancy Is necessary, the tenant must be served written
natice and given no less than thirty (30) days to vacate, The Owner must docement the justification and keep copies of
thi natifications sent to the tenant.

‘When a tenant is evicted or a lease is terminated, MHC will expect to see documentation outlining the specific cause
for non-renewal. It is the Owner's responsibility to document and defend the good cause for eviction if challenged in
state court.
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Article VI. Compliance Monitoring Procedures

This section of the manual outlines MHC's procedures for monitoring, in accordance with 24 CFR Part 31, 24 CFR Part 92, and 24

CFR Part 93. Remaining in compliance is solely the responsibility of the Owner and is necessary to use and retain the funds
allocated to the award.

Maonitoring each development ks an ongoing activity that extends throughout the affordability period/extended use period. MHC is
required by regulation to conduct compliance manitoring and to take the approgriate steps when noncompliance is found.

Section 6.01 Owner and Management Contacts

Correspondence from MHC regarding compliance monitoring and physical inspections will be sent to the Owner contact person
and management company contact person provided in the developrment’s Application. All other correspondence will be sent
directly to the Cwner contact person, MHC will annually update the contact information based on the information provided in the
devalopment’s Annwal Cwner Certification of Compliance. As part of the Owner Certification documentation, the Cwner can alact
one designated “primary Owner contact” and one designated “primary management contact™ per development. MHC will allow no

mare than ene primary Owner contact name and address and one primary management contact name and address per
developrment.

If at amy time the contact person of the Owner or management agent changes, it is the sole responsibility of the Cwner ta inform
MHC in writing of such change with supporting documentation.,

Section 6.02 The Compliance Manual

MHC provides this Compliance Manual as a resource to Owners and management agents, The manual describes the compliance
regulations that the Owner and management agent must follow and the compliance monitoring procedures used by MHC. An
amended Compliance Manual will be released periodically, and the newest edition overrides all previous editions. Except where
otherwise noted, all armendments to the Compliance Manual apply to all developrments, regardless of year of funding,

Section 6.03 Quarterly Construction Status Reports

Owners are required to report quarterly during the development phase and lease up phase. Quarterly reports will be due on the
5™ af the month following the end of the prier guarter.

Due Dates;
«  april 5" - reflecting the Project period January, February, March
®  July 5™ = reflecting the Project period April, May, lune
= October 5 = reflecting the Project period July, August, September
= January 53" —reflecting the Project period October, Novernber, December

Furthermore, during the constrection phase, owners must provide Section 3 and MBESWEE quarterly reports, If necessary,

maonthly reports may be reguested detailing construction progress and barriers to progress, copies of invoices being paid, and
evidence of appropriate lien walers.

Section 6.04 The Initial Compliance Monitoring Review

Before the Owner receives the last 10% retainage of their award, an initial compliance monitoring review must be completed. The
project should have reached 100% completion and have passed the reguired 100% physical inspection. This initial manitoring
aecurs within 12 months of construction completion and is necessary to mark the project complete in IDIS,

Saveral itemns, including but not limited to the following, are reviewed during this monitoring:

1. Section 3. Owners and developers of housing construction/rehabilitation projects receiving 200,000 or more in aggregate
HUD funding (including HOME or HTF as well as COBG or other similar funding from a local government) are subject to the
requirerments of Section 3 of the Housing and Community Development Act of 1968 as outlined in 24 CFR 75, The purpose
af Section 3 is to provide economic apportunities, particularty employment, generated by HUD-assisted development
activity, ta low- and very low-income persans, In practios, MHC expects that all HOME/HTF rental projects will be subject to
Section 3. Projects subject to Section 3 are required to take steps to achieve HUD-specified benchmarks {and maintain
recards and provide reporting) on total labor hours worked including by eligible "Section 3 workers”™ (25% of total labor
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hours) and by “Targeted Section 3 workers” (5% of total labor hours).

This requirement is met by completing the “Reporting on Saction 3 Activities (sample form)” on the MHC website along
with the following supporting docurmentation:

A Foroa worker to qualify as a Section 3 worker, one of the fallowing must be maintained:
i A warker's self-certification that their inceme is below the income limit from the prior calendar year;

il A worker's self-certification of participation in a means-tested program such as public housing or Section 8-
assisted housing;

i Cartification frorm a PHA, of the ewner or property manager of project-based Section B-assisted housing, or the
adrministrator of tenant-based Section 8-assisted housing that the warker is a participant in one of their
programs;

i, An employer's certification that the worker's income from that employer is below the income limit when based
on an employer's calculation of what the worker's wage rate would translate to if annualized on a full-time basis;
ar

W, an employer's certification that the worker is employed by a Section 3 business concern.

B, For a worker to qualify as a Targeted Section 3 worker:
i.  Anemployer's confirmation that a worker's residence is within one mile of the work site or, if fiewer than 5,000
people live within one mile of a work site, within a circle centered on the work site that is sufficient to encompass
a population of 5,000 people according to the most recent U.S. Census;
i, Anemployer's certification that the worker is employed by & Section 3 business concern; or
iii. & worker's sef-certification that the worker is a YouthBuild participant,
€. Additional reporting if Section 3 benchmarks are not met. If the Owner's reporting indicates that the Developer has not
met the Section 3 benchmarks described in 24 CFR 7513, the Owner must report on the "Regorting on Section 3
Activities [sample form)” on the qualitative nature of its Section 3 compliance activities and those of its contractors and
subcontractors, Such gualitative efferts may, for example, include but are not limited to the following:
i Engaped in outreach efforts to generate job applicants who are Targeted Section 3 workers,
ii. Provided training or apprenticeship opportunities.

i Provided technical assistance to help Section 3 workers compete for jobs (e.g., resume assistance, coaching).

i, Provided or connected Section 3 workers with assistance in seeking employment including: drafting resumes,
preparing for interviews, and finding job opportunities connecting residents to job placement services,

W, Held ane or more job fairs,

Wi, Provided or referred Section 3 workers to services supporting work readiness and retention (e.g., work readiness
activitles, Interdlew clothing, test fees, transportation, childcare).

wii. Provided assistance to apply forfor attend community college, a four-year educational institution, or
wocational/technical training.

wiii, Assisted Section 3 workers to ebtain financial literacy training and/or coaching.

[ES Engaged in outreach efforts to identify and secure bids from Section 3 business concerns.
S Provided technical assistance to help Section 3 business concerns understand and bid on contracts.
wi.  Divided contracts inte smaller jobs to facilitate participation by Section 3 business concerns,
K, Provided bonding assistance, guaranties, or other efforts to supgort viable bids from Section 3 business concemns,
i, Promoted use of business registries designed to create opportunities for disadvantaged and small businesses.
i, Outreach, engagement, or referrals with the state one-stop system as defined in Section 121je)(2) of the
Warkforce Innovation and Oppartunity Act,

2.  Minority-owned Business Enterprises & Women-owned Business Enberprises (MBESWBE). Federal regulations require that
all HOME/HTF program recipients make avery effort to use local business firms and contract with small, minorty-owned,
and women-owned businesses in the procurement process. Specifically, the Ownerf/Developer must take affirmatie steps
to wse smiall firms, minerity-owned firms, women-owned firms, or labor surplus area firms per 2 OFR 200.321(a).

Affirmative steps must Include:

A Placing qualified small and minority butinesses and women's business enterprizses on solicitation lists;
B.  Assuring that small and minority businesses, and women's business enterprises are solicited whenever they are
potential sources;
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€. Dividing total requirements, whan economically feasible, into smaller tasks or quantities to parmit maximum
participation by small and minority businesses, and women's business enterprises;

D. Establishing delivery schedules, whera the reguirement permits, which encourage participation by small and rminority
businesses, and wornen's business enterprises;

E. Using the services and assistance, as appropriate, of such organizations as the Small Business Administration and the
Minority Business Development Agency of the Department of Commerce; and

F. Requiring the prime contractor, if subcontracts are to be let, to take the affirmative steps listed above.

3. Affirmative Marketing. The Owner must follow the Affirmative Fair Housing Marketing Plan that was submitted with the
funding application. Evidence af all marketing activity and outreach activities must be provided. 8ds, flyers, and social
media pests are examples of supporting evidence, The outreach should have been directed towards those least likely to
apply as shown in the marketing plan.

4. Tenant Selection Policies and Criteria. The Owner must have written tenant selection policies and criteria that meet
HOMESHTF requirements. The palicy must describe who can rent units [income restrictions, special populations,
nondiscrimination against those with rental assistance), VAWA protections, and the use of a waiting list and applicant
natification of reasons for rejection. Tenant selection policy & criteria must include the following:

= Qcoupancy is limited to very low-and low-incorme househaolds
#  Description of preferences to particular population{s), if any
+ Mo exclusion of applicants who hold rental assistance certificate or voucher
Required use of waiting list and sebection of tenants in chronalogical order of application, to extent possible
= Dwnars must ghee prompt written notice to rejected applicants, with the reazan
»  Compliance with VAWA probections

Documentation includes a copy of the tenant selection palicy, and the tenant files show compliance with the policy.
5 Lease Compliance, There must be a lease between Owener and tenant, and it must:

#  Be for at least one wear; shorter term by mutual written agreement
*  Include VAWA lease addendum, if HOME commitment made to project after 12/16,/2016
*  Must NOT contain prohibited lease terms per 92.253(b)/93,303(b)

&.  Initial Income Eligibility Determination. For initial leasing, Cwner determines tenant income eligibility:

-

Usies HOMEHTF incame limits applicable at time

Uses MHC-speciflied definition of income [Part 5)

Rewview at least 2 months of source documentation

Count income for all household membears

Project household’s prevailing rate of income for the nest 12 months
Determination: no more than & months before signing lease

Same definition of income for all tenants in project

® & & ® ® »

Documentation includes the tenant’s application/worksheet reporting household members & income source documents
{pay stubs, ete.).

7. Initial Rent and Rent Schedube. For HOME-assisted units, rents cannot exceed the high HOME rent limit. In projects with 5+
HOME units, 20% of HOME units must charge rent that cannot exceed the low HOME rent limit. If the tenant pays for
utilities and/or services, the Owner must deduct a utility allowance from the rent limit to determine maximum rent based
an the HUD Utility Schedule Model or another model that s based on type of the utilities at the praject. An initial rent
schedube and wtility allowance schedule should have already been submitted to MHC, The review will make the
determination that the rent stated in the lease is HOMESHTF compliant, and the Cwner correctly deducted the utility
allowance and any ather subsidies when datermining maximum rent. A rant calculation worksheet would be proper
documentation of this reguirement.

B Financial Review. Documentation must show evidence that any HOMESHTF funds drawn down to the project as of the date
af the initial compliance manitoring review have been paid to contractorsfvendors named on the invaices in the previoushy
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submitted requests for cash. Canceled checks or wire transfers are sufficient evidence for proof of payment. The final
request for cash shall inclede a cost certification.  For HOME projects, documentation must show payment within 15 days
of recelpt from MHC.

Lead-Based Paint. For rehabilivation projects on buildings built before 1978, the tenant file must show that the tenant
received the free educational pamphlet “Protect Your Family from Lead in Your Home™, a warning statement in the lease, a
disclosure of known LBF or LBP hazards, all available information, and an opportunity for testing.

Davis-Bacon Labor Standards {For projects with 12 or more HOME-assisted units). Evidence of compliance with Dawis-
Bacon labor standards is reguired.

Section 6.05 Annual Owner Certification of Compliance

Once the Affordakility Period begins, the Owner must annually certify project compliance to MHC under penalty of perjury. The
Annual Owner Certification of Compliance is due each year and certifies information for the preceding 12-manth period. Complate
subrnission includes finalizing the Annwal Owner Certification questions, submitting all tenant events, and payrment of annual
manitaring fees (if the project has tax credits)

The first annual owner certification is due the year following the year of the project’s closeout date, Howewer, the Owner must
begin reporting tenant events with the first tenant mowve-in. The report covers the period lanuary 1 = Decemnber 31 of each year.

Through these reparts, the Dwner must annually certify that:

L
2

10

11.

12

13
14.

15,

The dwwinrd maesets the required set-aside per the Regulatony Agreement.

Tha Orwner has completed a Tenant Income Certification form and supporting documentation to support the certification
for each low-income household, including for HOME-assisted units documentation proving student status eligibility.

Each low-income unit in the award was rent restricked as provided under the program and MHC requirements;

The development is in continuing compliance with all promises, covenants, set-asides, and agreed upon restrictions as sat
farth in the application, Regulatory Agreement, and recorded Declaration of Restrictive Covenants

The unit types, gross rents, wtility allowance, and actual rents charged for each umit;,

All units in the development are for use by the general public and no finding of discrimination under the Fair Housing Act or
WA ocourred fior the award.

Fair howsing, equal employment opportunity, and lead-based paint infermation is posted, as required by MHC, Each
beneficiary of a program assisted wnit has been given a lead-based paint and fair housing brochure as required by MHC,
Documentation of each beneficiary’s receipt of the brochures is being maintained throughout the affordability period and is
available for inspection by MHC.

All undts are used on a non-transhent basks [except for transitional housing units allowed under the Regulatony Agreament).
All units in the development are suitable for cccupancy, taking into account all federal, state, and local health, safety, and
building codes and the state or local unit of government responsible for making building code inspections did not issue a
report of a violation for any building or unit in the award.

All tenant facilities included in the award under the program and state regulations, such as swirmming pools, recreational
facilities, and parking areas, are provided on a comparable basis without charge to all tenants of the award;

No low-income units in the building became vacant during the applicable wear; or one or more low-income units in the
building became vacant during the applicable year and reasonakle efforts werefare being made to rent such units or units
of comparable size in the building to eligible tenants,

Mo tenant of any low-income unit in the award experienced an increase in income above the limit allowed; or income of
tenants of a low-income unit in the award increased above the limit allowed and the appropriate over-income rules were
Tollewed {if HOME-assisted),

The developmaent has at least one smoke detector on each level of the rental dwelling unit;

There have been no changes in entity ownership or if there have been, MHC has been provided with all details and all
necessary docurmentation; and

The development is otherwise in cormpliance with the applicable laws, rules, regulations, and ordinances.

Section 6.06 MHC Monitoring Reviews and Inspections During the Affordability Period

MHC reserves the right to review a development’s tenant/unit files and related records elther via desktop review (files submitted
electronically to MHC offices) or ansite at the development and to perform physical inspections as deemed necessary throughout
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the Affordability Period,

= Al properties will be subject to tenant file audits and physical unit inspections once every three years throughout the
affordability period. The monitoring and inspection sample size will be determined as follows:
0 For projects with one to four assisted wnits, 100% of the assisted units will be monitored/inspected.
@ For projects with more than four assisted wnits, at least 20% of the assisted units, but no fewer than four units, will be
maonitorad/finspected. For physical inspections, at least one assisted wnit in each building will be inspected.
* Inspectable areas under NSFIRE will be inspected for all buildings. Inspectable areas include unit, inside, and outside..

However, MHC reserves the right to inspect the files and for physical units at any time at its discretion, with or withouot advance
natification to the Owner, Decisions 1o monitas/inapect more fregquently may be based on tenant complaints or MHC'S assessment
that a project is high risk. A project may be deemed high risk based on compliance issues identified through the Annual Qwner
Certification or on financial issues identified through the annual Financial Review (if applicable).

A, File Monitoring

Al awards will have a file audit in the came year the development has a physical inspection. MHC staff or a representative
af MHC will conduct the awudit, The audit will either be conducted ansite o through a desktop review, Regardless of
whether it is done onsite or offsite, the audit will consist of the following:

1. Fair Housing and Equal Opportunity - Are the fair housing and equal opportunity posters displayed at:
= The property location if a single site project; and/or
® AL the site where residents apgly for housing,

2. Lead Based Paint Educational Information (if applicable} - Is the Lead Based Paint Poster displayed at:
=  The property location if a single site project; and/or
* At the site where residents apgly for housing.

* Annual recertification of the wnit passing a visual assessment (as required by the Lead-Based Paint regulations, if
applicable).

3. Affirmative Marketing- Projects with five or more assisted units must follow affirmative Fair Housing Marketing
procedures,

#  MHC will review the Affirmative Marketing Plan process utilized in determining the market least likely to apply for
housing, and how the units were marketed to this segment of the population, MHC will review documentation
including brochures, advertiserments, and marketing materials that were utilized;

#  Affirrmative Fair Housing Marketing Plans must be evaluated at least once every five years and updated according
to the policies of the Fair Howsing and Egual Opportunity Office of the Department of Houwsing and Urban
Development [HUD, Al updated Affirmative Fair Housing Marketing Plans must be submitted to MHC,

= The Affirmative Fair Housing Marketing Plan must be created using HUD Form 93524,

4, Tenant Selection Plans <« MHC will review the written tenant selection plans utilized by management, The plan showld
allow MHC staff to determing how tanants are selected and the criteria used for approving or denying applicants. See
Section 4.02 for more Information on Tenant Selection Flans.

5. Wawa Compliance [If applicable), including records to demonstrate that tenants have been progerly notified of their
rights under VAWA through required notices and lease addendurm documents, See Section 4,02 for information on
VAWA applicability and requirements,

6. Utility Allowance - MHC will review documentation of utilities paid by the tenant versus those paid by the Owner.

7. Tenant Files - For each unit randomly selected, a file must be available containing the following documentation:

*  Lease [original and currant};

»  Lease addenda forms- e.g,, HOME or HTF Frogram Lease Addendum, VAWA Addendum, etc
= Application (for move-in files);
*  Tenant Income Certification (TIC) form;
* Income Caertification Questionnaire;
s Income and asset verifications;
*  Spedent status certifications [for HOME-assisted units)
#  Utility allowance and supporting documentation;
*  Documentation of the receipt of the applicable brochures (Fair Housing & Lead Based Paint); and
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#  For tenants recelving tenant-based Section B vouchers, a copy of the Housing Assistance Payment (HAP] Contract
and the current HAP Amendment from the Public Housing Authority or a copy of the curtent HUD Form 50058, For
tenants in Section & Project Based Voucher (PBVY) units, a copy of the current HUD Form 50058 showing the
amount of rental assistance. For tenants in Section & Project Based Rental Assistance [PBRA) units, & copy of the
current HUD Form 50058 showing the amount of rental assistance.

When performing an onsite (at the development or management office) review, MHC will:

A5 a courtesy, MHC will notify the Owner andfor managemant agent at least one week in advance of the intended
site wisit, Howewver, MHC reserves the right to inspect any unit/tenant file at any time at its discretion without
prior notification.

The Compliance Officer will randomly choose a selection of 20% of the files for review;

Pravide an exit interview summarny 1o managament representative;

Inferm the Cwner of any findings of noncempliance with regard to such review; and

5. Allow the Qwner 30 days to notify MHC of any correction of noncompliance,

2

NOTE: If files are not available or are found in such a condition that an MHC Auditor cannot effectively review the files,
the 30-day correction period will begin immediataly.

When performing an in-house (at MHC office) file audit, MHC will:

1. Motify the Qwner in writing which wnit files have been selected for roview;

2. Respectfully requast that either {1] electronic copies of selected files and documentation be submitted through an
MHC approved file transfer site. Contact MHC staff if online file transfer is available; ar {2] hard cogies of the
salected files and documentation be shipped to MHC or hand delivered by the Owner or a representative of the
Owner, Do not send original copies. All documents will be shredded at completion of the audit,

3, Ask for a current rent roll and utility allowance information;

4. Shred all files and confidential information after the review is completed;

5. Give a time frame in which the tenant file documentation must be submitted. Currently, MHC reguires files to be
submitted within two weeks of notification of the monitoning;

6. Inform the Owner of any findings of noncoempliance regarding such review; and

T, Allow the Qwner 30 days to notify MHC of any correction of noncompliance,

NOTE: The desktop notification//file request letter will include a checklist of the items that must be included in each
tenant file submitted. When reviewing copies of the files, MHC will expect to see all the applicable documents listed on
the checklist, in the approximate order that they are listed (leasing information, tenant information, income
verifications, asset verifications, other clarifications), Compliance Officers will not review files that are submitted in a
disorderhy or incomplete fashion.

B. Physical Inspections
Prior to perferming an onsite development inspection, MHC or its third-party agent will:

1. Motify the Owner andfor the management company of the date and approximate time the inspection will take place,
2. Request that the Owner and/or management company representative be present and accompany the inspector
throughouwt the entire inspection procass.

It is imperative that all units be available for interior and exterior inspections [vacant units, ocoupied units, and common
areas Inclusive). Physical inspection s not limited to vacant units. Staff will ask to Inspect specific units whether the unit is
occupled or not and will not give advance notice as to which units will be inspected. Units to be inspected will be selectad
randamby,

After performing an onsite development inspection, MHC will;

1. Immediately provide the property representative, if needed, a copy of a Critical Violations Letter identifying all life-
threatening or severs lssues (per the NSPIRE severity classification) observed at the time of the inspection that require
immediate corrections. All life-threatening or severe issues identified in the Critical Violations Letter must be
corrected within 24 hours, and MHC must be natified of the completed corrections within 72 hours.

2. Send a copy of the inspection report to the owner and management company indicating a correction time frame per
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the WSFIRE severity classification. Life-threatening or severe issuas must be corrected within 24 hours. Moderate
severity issuas must be corrected within 30 days. Low severity issues must be corrected within 60 days.

3. Request that all noncompliance issues be corrected within the time frame specified in the inspection repart.

4, Request that legible copies of the proaf of the corrections, in the form of work orders, receipts, and/or invoices, along
with an owner-signed affidavit, be forwarded to MHC within the allotted time frame indicated in the inspection report,

5, Schedule a second inspection if necessary;

. Review the supporting documents of correction for correlation with the inspection report.

7. Send correspondence Indicating that no further corrective actions regarding the physical condition of the property are

needed at this time ar contact the owner via letber 1o identify what deficiencies still exise,

C. Financial Review for HOME & HTF

For each HOMAE or HTF project with 10 or more units {total units, not assisted wnits), MHC must annually review the
financial condition of the project to determinge "the continued financial viability of the housing” in accordance with the
Financial Owersight requirements of 24 CFR 92.504(d)(2] for HOME or 24 CFR 93.404(e) for HTF. MHC must take actions, as
feasible, to correct any problems identified through financial review.

MHC will requaest the following items be submitted by the Owner to conduct the financial review:

1. Property specific financial information for the previous year:

*  Most recent audited financial statements for the property (if applicable); or

= Property's internal financial statements — including Balance Sheet and Profit and Loss Statement
2. Maonthly rent radls for the previous year
3. Property insurance and tax payments for the previows year:

= Evidence of property insurance payment; and

*  Evidence of property tax payrment.

Note- if the project financials are incorporated into the Owner entity’s overall financial staterments, MHC will request to
review the Dwner entity’s financial statements (most recent audit and/or internal financial statements) to make sure the
entity has sufficient financial capacity to manage and sustain the project.

Exception: If all sufficient financial information can be gathered from the financial information submitted as part of the
property’s Annual Owner Certification of Compliance, MHC staff will not request submission of additional financial
staternents.

When performing a financial review, MHC will:

1. Motify the primary Owner and the management contacts for the property in writing and provide two weeks to submit
the reguested documents, unless sufficient information can be gathered from the Annual Owner Certification

2. Ewaluate the financial capacity of the property

1. Inferen the Owner and the management of any financial concerns. If congerns exist, the Ownaer and/or rmanagemaent
will be subject to mare fraquent financial submission (monthly or quarterly| so that MHC can closely monitor financial
performance.

Section 6.07 Noncompliance

Moncompliance is defined as a period of time a during the affordability period/extended use period in which an award,
devaloprnent, specific building, or unit fails to satisfy program requirements.

Far more information on noncompliance, see Article VII.
Section 6.08 Amendments to Compliance Monitoring Procedures

The compliance monitoring procedures and reguirements set forth herein are issued by MHC pursuant to applicable HUD
regulations and published guldance. These provisions may be amended by MHC for purposes of conforming with the regulations
and guidance and/fer as may otherwise be appropriate a3 determined by MHC, In the event of any inconsistency or conflict
between the terms of these procedures and the monitoring procedures set forth in such regulations, the provisions set forth in the
regulations shall control.
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In addition, MHC periodically releases Bullatins containing vpdates on policies, forms, and other issues relevant to program
compliance.

Section 6.09 Procedures for the Transfer of Program Units

The Cramer must notify MHC staff immadiately of any Disposition or Sale of any units in the award before the affordability
period/extended use period expires. If the new Owner maintains the affordability restrictions, MHC will work with the Owner to
amend appropriate documents. If the new Owner will not maintain the affordability restrictions, MHC will be reguired to recapture
the original award amaount from the ariginal Owner,
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Article VII. Noncompliance
Section 7.01 Types of Noncompliance
Generally, a development is out of compliance if during the Afferdability Period:

1. The development no longer meets the set-aside requirements of the application, the incorme and rent restriction
requirerments of the program, ar other requirements for the units which are set-aside; or

2. There is failure to submit the annual utility allowance documentation, Annual Owner Certification, or tenant events, along
with any applicable supporting documentation in a timely manner; or

3. An Ineligible househaold resides In a program unit [including a student ineligikle household for HOME-assisted units]; or

4. A unit of building is no longer suitabile for oocupancy of atherwise in violation of physical inspection standards; or

5, The Owner does not camply with requests to conduct a physical inspection or file audit,

Section 7.02 Consequences
Penalties include, but are not limited ta, the following:

Penalty fees paid to MHC such as re-inspection fees and/or late foes;
Recapture of award funds [see Section 7.06 below);

Negative points on future applications;

Rejection of future applications (i.e., suspension or debarment];
Repayment el rent overages;

Mandatory attendance at an MHC-sponsored compliance training and/or
An increase in the frequency of MHC auditsfinspections

Section 7.02  Notification of Noncompliance to Owner by MHC

Mg e e

MHC is required to provide written notice of noncompliance to the Owner if:

1. Anyreguired submissions are not receivad by the due dates;
2. Tenant files Including Tenant Income Certification, Income Questionnalres, supporting verification documentation, and rent
records are not made available during an audit or not submitted when requested by MHC; and/or
3. The developmant is found to be out of compliance through physical unit inspection, Annual Cwner Certification review, file
awdit, and/for other means.
MHC will not provide documentation for specific awards to more than one contact person in an ownership entity for each award. If
other Individuals within an ownership entity wish to receive such documentation, they must obtain it from the contact person
designated as the “Primary Dwner” contact,

Section 7.04 Notification of Noncompliance to MHC by Owner

If the Owner and/or management agent detarmines that a unit, bullding, or an entire development is not In compliance with
program requirements, MHC should be notified immediately, The Owner and/or management agent must formulate a plan to
bring the development back into compliance and advise MHC in writing of such a plan. The Owner and/or managemant agent must
keep documentation outlining: the noncompliance issue, date the noncompliance issue was discovered, date that noncompliance
issue was corrected, and actions taken to correct noncompliance.

Additionally, the Owner is responsible for replacing temporarily noncompliant HOME units units where the household exceeds
B0 AN as per the guidelines in Section 3,01

Section 7.05 Correction Period

Sheuld MHC discover (as a result of an inspection or review or in any other manner) that the developmeant is not in compliance
with program federal or state requirements, MHC shall natify the Owner, The Owner is to commence appropriate action to cure
such moncompliance, The Owner shall have a maximum of 30 days from the date of notice to cure the noncompliance, If MHC
determines that thera is good cause, an extension may be granted.
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Section 7.06 Recapture

If funds are recaptured because the housing no longer meets affordability requirements, regardless of entity or activity, these
funds must be returmed to MHC, The award recipient must ensure that a lien and restrictive covenant is executed against every
property constructed, rehabilitated, or acquired, in whole or in part, with HOME or HTF funds. Upon occurrence of amy of the
following events during the Affordability Period, the entire sum secured by the lien, without interest, shall be due and payable by
Developer andfor Dwner upon demand. Repayment may be demanded upon: (1) Transfer or conveyance of the real estate by
deed, land contract, lease, o atherwise, during the Affardability Periad; (2) Commencement of foreclodure procesdings by any
martgagee (or deed in liew of foreclosure], within the Affardability Period; (3] Units not Being used as a residence by a qualifying
tenant or not leased according to the program affordability requirements. The award recipient will be responsible for repaying
MHC for any HOME or HTF funds utilized for any housing constructed, redeveloped, rehabilitated, or acquired that does not meet
the affordability requirernents throughout the Affordability Period,

Section 7.07 Suspension and Debarment
A.  Purpose of Policy

As a recipient of federal and state funds, MHC has a moral, and often legal, obligation to ensure that those funds are used
as intended. To fulfill this duty, MHC must have the discretion to suspend or debar those who misuse, abuse, or otherawise
fail to use funds correctly, The purpose of this pelicy is to define suspension as it relates to misuse of funds on MHC funded
rental projects during the affordability peried and to explain how suspension is recommended, approved, and maintained.
This policy, while in alignment with the agency’s overall suspension policy, applies specifically to the programs administerad
and monitared by MHC,

B. Scope of Persons Affected

This policy applies to all persons diractly or indirectly receiving, administering or associated with funds from an MHC
Frogram whether or not such person has a contractual relationship with MHC, including but not limited to the following

PETSONG:
*  Contractors *  Property Owners
+  Sub-contractors = Developers
«  Applicants = Syndicators
*  fAward/ grant reciplents #  Administrators
*  Sub-recipients * Management companies/agents
= sub-grantees = Individuals employed by, contracted by or

affiliated with any of the persons listed

Such persons will be referred to as "affected persons”™ in this policy. For the purposes of this policy, the term “person” shall
be interpreted broadly to mean any individual, trust, cooperative, association, organization, or any ather entity.

C. Definitions

Affected person is defined as any person directly or indirestly receiving, administering, or associated with funds from an
MHC Program whether or not such person has a contractual relationship with MHC. For the purposes of this policy, the
term “person” shall be interpreted broadly to mean any individual, trust, cooperative, association, organization, or any
ather antity.

Debarment is defined as a determined period of time, not to exceed five [5) years, during which an affected persen is
prohibited from participating in an MHC Programis]. 5ee Part K below for additional information on debarment,

Suspension is defined as an indefinite but temporary status assigned to an affected person making it ineligible to apply for
additional funding until such time that the suspension status is revoked. Suspension is generally imvoked for failure to meet
federal andfor state cormpliance obligations and reporting reguirements. Other considerations leading to suspension could
include But are not limited te fraudulent activity, financial health concerns, and poaor record of past performance, Unlike
debarment, suspension is not for a set amount of time and can generally be revoked as soon as MHC's concerns and any
identified Issues have been resolved.
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Parts [ through G below discuss suspension recommendations based on noncompliance. Other scenarios resulting in the
recommendation of suspension are not discussed in detail but will follow the same basic guidelines herein, including
Issuance of (1) preliminary issue letters giving the affected person the opgortunity to satisfy concerns, (2] a suspension
recommendation letter notifying the affected person that suspension has been recarmmendead, and (3) an official notice
that suspension has been imvoked

Suspension does not waive any compliance reguirements or release the project from its affordability period, A suspended
organization must continue to keep its projectis) in compliance and work towards remedying any issues with the projectis)
that caused the suspension recommendation.

Suspension list is defined as MHEC'S internal roster of entities that have been officially suspended, MHC will also maintain a
list af entities recommended for suspension but not yet officially suspended. This may also be referred to as the “watch
list.”

Suspension recommendation is defined as the act of an MHC employee recommending [usually based on the persistence
of uncorrected noncomgliance) that an entity be disgualified from future MHC funding by being placed on the MHC's
Suspension List, & suspension recommendation does not implement an actual suspension until approved by the
appropriate MHC statf,

0. Suspension Recommendation Based on Failure to Cooperate with File Audit Request

If files are not submitted for a desktop request or the auditor is not given access to files for an onsite audit, MHC will zend a
notification letter to the designated contacts gring a final ten |10} day correction period. There are two possible results
Tollowing Bssuance of this letter:

#  |f the files are recelved, they will be reviewed by the assigned Compliance Auditor. |ssues identified could result in a
suspension recaormmendation as defined in Part G below.
#  |f the files are not recelved, the organization will be recommended for suspension.

E. Suspension Recommendation Based on Failure to Correct Audit 1ssues

After completion of a tenant file audit, the affected pergon is sent either a “no issues®” or an “issues identified” letter, If
issues are identified, affected person is given a ninety (30] day correction period to respond, There are three possible
results following issuance of an issues identified letter:

= Ifa correction response is received that adequately resolves the issues, the audit is closed and an "issues resolved”
letter is sent.

#  |fa correction response is received but the issues are not adeguately resolved, 3 follow-up letter is sent identifying the
remaining issues and giving an additional thirty (30]) days to subbmit additional documentation, If no response is
received after this additional thirty {30] days, a follow-up letter is sent giving a final ten [10) day correction period. This
letter states that failure to submit the regquested response will result in recommendation of suspension.

# |f no response is received during the correction period, a follow-up letter is sent giving a final tan [10) day correction
period. This letter staves that failure to submit the reguested response will result in recommendation of suspension.

If the response is not received after the final letter i sent, the affected person will be recommended for suspension,
F. Suspending an Drganization

After a suspension recommendation letter has been sent, the recommendation will be reviewad by the Chief Real Estate
Developrment Officer and Director of Real Estate Compliance. This review will ensure that the proper steps were taken by
MHC staff and that the issue |1] has not been resslved and |2 warrants the suspension recommendation.

If suspension is invoked, the affected person will receive an official letter stating that the organization has been added 1o
MHC's Suspension List effective the date of the letter. Copies of the suspension letter and all prior notifications will be
maintained by MHC in the file for the applicable project/award.

Suspension is at the sole discretion of MHC. Unless otherwise stated, a suspension or debarment will apply to not only the
affected person, but to any entity owned, coantrolled, or managed by the affected person or a spouse, domestic partner,
child, sibling, aunt, uncle, niece, nephew, cousing, grandchild, parent or grandparent of the affected person, including “in-
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laws", “half” or “step”™ relations.
G. Maintaining a Suspension and Debarment List

MHC will internally maintain a list of entities recommended for suspension, suspended entities, and debarred entities. This
list will be available to MHC managemeant and appropriate stafl. Because the suspension list will apply to the entire agency
and be made available across departments, suspension based on performance on an award could affect future funding
from other MHC departments’ funding sources.

H. Remowval from Suspension List / Reinstating an Organization

An affected person can be removed from the suspension list if the ariginal lssues that invoked the suspension are
sufficiently resolved, the necessary documentation proving such is submitted to MHC, and the project is considered
otherwise in compliance,

Ta request removal from the suspension list, the affected person should send a letter to MHC requesting such removal and
providing a narrative of how the outstanding issues have been resolved. All necessary supporting documentation to prove
cornpliance should be attached to the letter. Upon recelpt of the reguest, the MHC staff that orlginally recommended
suspension will maet to review and make a determination. Remaoval from the suspension list is at the sole discretion of
MHC,

. Debarment

In its sole discretion, MHC may debar an affected person from participation in an MHC Programis] for a period not to
exceed five [5) years based on reasonable evidence that the affected person has behaved or s behaving Improperly
regarding an MHC Programis), whether intentionally o unintentionally. The difference between suspension and debarment
is that a suspension is used to allow MHC to determine whether a debarment or other action is warranted pending the
completion of an investigation.

Therefore, suspension is an indefinite but temporary measure, while debarment is for a set amount of time.
Appeals Prooess

An MHC decision to debar an affected person may be appealed within thirty (30) calendar days of notice to the affected
person of that decision. The appeal must be in writing and contain, at a minimum, the reasons for the appeal and
supporting documentation or evidence. MHC staff will discuss with MHC legal and respond to the appeal within forty-five
|45} calendar days of the recelpt of the appeal. The response to the appeal is not appealabla.

An MHC decision to suspend an affected person (s not appealable because it does not represent the final disposition an the
matter.

The appeal for reconsideration of debarmant must be submitted in writing via mail to;

Executive Director

cfo Senlor Vice President of Federal Grants
Mississippi Home Corporation

735 Riverside Drive

Jackson M5 35202-1166

1. Potential Recaptura

In addition to suspension ar debarment by MHC, affected persons found to be out of compliance with the HOME program
are subject to all recourse under the regulations and statutes of those programs, including possible recapture of funds. If an
affected person remaing on the suspension er debarment list for more than ninety (90) days and has not infermed MHEC of
corrective actions in progress, MHC will consider that affected person noncompliant and begin the process of recapturing
funds for the project{s] that invoked the suspension.

Section 7.08 Tenant Misrepresentation or Fraud

If fraud/misrepresantation of information is discovered while processing an application for residency, the applicant should be
denied. Handling tenant fraud becomes more problematic when the fraud is discovered at recertification. In this scenario it may be
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determined that the household was never initially qualified and has been inappropriately ocoupying the unit. Fraud is considered
material noncompliance with the lease and program requirements and is therefore grownds for termination of tenancy. For more
information on termination of tenancy, see Section 5.06.

If tenant fravd/misrepresentation is discovered the following steps should be followed immediately.

1. Metify MHC that an incident of tenant fraud has been identified and provide a written explanation of what happened, If the
incident was identified prior to an MHC audit and a corrective plan is in place, the incident will not be considered
noncompliance.

2. Begin the process of removing the fraudulent ungualified househald and replacing it with a qualified househald. Every lease
shoubd include language stating that providing inaccurate information regarding prograrm eligibility is cause for termination
of tenancy. Thus, the frawd becormes not enly a violation of program rules but also a lease vielation and grounds for
eviction,

To try and reduce the number of instances of tenant fraud/misrepresentation, management should ensure that the forms used in
tenant files address the seriousness of providing fraudulent Information. As mentioned abowe, all leases should Include language
that fraud is grounds for eviction o non-renewal of a lease, Additionally, it is a best practice to include language on ather forms
signed by the tenant/applicant stating that the forms are signed under penalty of perjury, By incdluding such language, the recipient
is showing a zero-tolerance policy for tenant fraud.

The following documentation may help the Owner establish that tenant fraud/misrepresentation occurred:

»  Documentation proving the tenant was made aware of program requirements and prohibitions and did not follow those
requirements such as signed lease documents and program agreements.
=  Documentation showing that the tenant intentionally misstated or withheld information including but not limited to:
0 Evidence that false names or Sacial Security Mumbears were used;
o Coples of falsified, forged, or altered docurments;
o Proofl that tenant omitted rmaterial facts that were known to the tenant such as proof of income and assets sources
that were not disclased by the tenant; and
0 Admission by the tenant that information was falsified or omitted.

Section 7.09 Owner Fraud

If WHC becomes aware of an apparent act of fraud by the Qwner, management company, or other entity invalved with the
management and compliance of a project, the project will be considerad out of compliance and the following steps will be taken:

1. The entity will be placed on MHC's suspension list until further investigation is completed.

2. Ifwarranted, MHC will debar the entities involved as outlined in Section 7.07.

3. I warranted, MHC will recapture the funds as outlined in Section 7.06.

4, Other noncompliance penalties such as increased auditing, rejection of future applications, ete, as outlined in Section 7.02
may also apply.
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Article VII1. Record Retention

The owner of a low-income housing project must keep records for each HOME-or HTF-assisted project for each year of the
compliance period and the extended use period. All records pertaining to each fiscal year of funds must be retained for the most
recent five-year period, except as provided below.

A For rental housing projects, records may be retained for five years after the project completion date; except that records of
individual tenant income verifications, project rents and project inspections must be retained for the most recent five-year
period, until five years after the affordability pericd terminates.

B, Fortenant-based rental assistance projects, records must be retained for five years after the period of rental assistance
terminates.

C.  Written agreements must be retalned for flve years after the agreement terminates.

0. Records eovering displacements and acquisition must be retained for five years after the date by which all persons
displaced from the property and all persans whose property is acquired for the project have received the final payment to
which they are entitled in accordance with § 92,353 or § 93.352.

E. If any litigation, claim, negotiation, audit, monitoring, inspection, ar other action has been started before the expiration of
the reguired recard retention period records must be retained until completion of the action and resolution of all [ssues
wehich arise fram it, or until the end of the required period, whichever is later.
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» The subrecipient fails to have written Procurement Procedures or fails to follow the procurement

Process.

REPORTING

Homeless Management Information System (HMIS)

A Homeless Management Infermation System [HMIS) 15 a client-level data cellection and management system
that allows for better coordination amaong agencies providing services to clients. It is not & natienal reporting
system, and it is not designed to be a financial reporting/accounting system. Agencies providing ESG assistance
MUST enter client-level data into HMIS so the subrecipient can provide aggregate data to MHC. All funds spent
and reimbursed through ESG must be directly linked to an eligible ESG activity. Activities funded by ESG Rapid Re-
Housing (RRH), Homeless Prevention (HP), Street Outreach, and Emergency Shelter must correspand to an eligible
client or & shelter bed that can be reported in HMIS or VELA, Agencies that utilize grant funds are required to

submit monthly and annual reports detailing expenditures and client services.

Subrecipients must enter data on all persons served and all activities assisted under ESG into HMIS er, in the case
of victim service providers, a comparable database in accordance with HUD's standards on participation, data
collection, and reporting under a local HMIS. Comparable systems must be able to export data switable for
Consolidated Annual Performance and Evaluation Report (CAPER) submission through the ESG-CAPER Annual
Reporting Toal {eCart).

Integrated Disbursement and Information System (IDIS)

IDIS is HUD's financial management system through which funds are drawn down and reports on perfermance

data for HUD's Consolidated Annual Performance and Evaluation Report [CAPER).

ESG
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Annual Reporting (CAPERs)

The purpose of CAPER is to generate the Emergency Solutions Grant Consolidated Annual Performance and
Evaluation Report. The CAPER is required to be COMPLETED ANMUALLY BY SUBRECIFIENTS of projects receiving
Emergency Solution Grant [ESG) funding and is designed to provide an unduplicated count of persons served in

ESG projects, as well as demographic breakdowns of those clients,

The CAPER reporting period is July 1% to June 30™; therefore, when completing the CAPER and collecting
documentation, subrecipients will be reporting from two grant years. Subrecipient are required to submit all
CAPER documentation MHC by July 31%. This will allow MHC time to compile and validate ESG reporting data
befare submitting the final CAPER to HUD.

The ESG CAPER consist of two parts.

1} The financial cumulative CAPER- & report on all expenses reimbursed, per the subrecipient’s RFC, during
the reporting period of July 1* to June 307,

2] The E5G applicant cumulative report from HMIS or WELA- & report of all the clients served during the
subrecipient’s reporting period.

The data pulled from the two reports submitted for the CAPER are used to determined how resources were spent
to reach identified goals.

Monthly and Quarterly Reporting

The subrecipient is required to submit a Maonthly Report that includes details on beneficiaries served during that
marth. If the beneficiary report is not submitted on time, it will delay the processing of the Reguest for Cash.

The Mississippi Home Corporation (MHC) will review the subrecipient's outcomes and expenditures on a quarterly
basis to assess whether they are meeting the expectations outlined in their contract. If MHC determines that the
subrecipient is not on track to achieve their targeted outcomes, including clients served and expenditures, they

will collaborate with the subrecipient to renegotiate the budget and/or contract.

MONITORING AND CLOSEOUT PROCEDURES

Compliance with regulatory and programmatic requirements of the ESG subgrant is generally determined through
on-site monitoring and desktop monitaring by MHC. Monitoring concentration will include, but is not limited to,
financial management, administrating and carrying out ESG activities, eligible beneficiaries and Homeless

Management Information Systems (HMIS)/Comparable Database. Monitoring will generally be conducted after
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advance natice and at a date and time convenient to both MHC and sub-grant recipients but may be conducted
without notice and at any normal hour of business operation at the discretion of MHC, Pop-up monitoring may be

conducted if the agency is determined at High-Risk and in noncompliance with regulations.

When preparing for a monitoring visit, ensure that agencies palicies, ESG funded activity's, and files are In line
with CPD ESG monitoring guide Chapter 28 and this manuwal, MHC ESG monitoring checklist for client files is

available at https://wew mshomecorp.comfederal-programs/forms/.

ESG MONITORING SYSTEM

Program Administration and Monitoring

Mississippi Home Corporation {MHC) is responsible for ensuring that grants are administered in accordance with
the requirements of applicable laws, MHC is further responsible for ensuring that their respective project
Sponsors carry out activities in campliance with all applicable reguirements at 24 CFR, Part 576 and 2 CFR 200.

MHC moniters the subrecipients’ participation in the program to ensure compliance with program regulaticons
promulgated by HUD at 24 CFR, Part 576 for ESG programs designed to benefit persons experiencing
homelessness. Effective oversight and manitoring recipients are important functions of MHC.

MHC staff reserves the right to conduct virtual monitering or monitoring visits with project sponsors. Visits may
be scheduled as a matter of routine or based on project sponsor performance, fiscal reporting, program
reporting or other areas of concern, Subreciplents receiving E5G funding will receive an on-site monitoring or
desk/virtual monitoring visit based on the Risk Analysis or as courtesy during the project grant year(s]. After
each monitoring is complete, MHC will send correspondence documenting findings and/or concerns, project
accamplishments, areas of deficiencies and technical assistance needs. These areas will be highlighted in the
report and serve to confirm issues discussed during the monitaring review process and to give project sponsors
notice of deficient areas reguinng attention.

MHC relies upon application review and relmbursement of funds expended in lieu of advancing funds. Desk
audits are often performed at MHC to test financial compliance. Monitoring, therefore, is limited in scope
concentrating on eligibility of beneficiaries and 2 comparison of program records with the programmatic claims
of the applicant, and review of financizl records and documentation.
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Introduction

ESG's monitoring process is a precedure for ensuring that the subrecipients are adhering to the federal and state
regulations, The abjectives of the monitoring processing are:

-

to assist the subrecipient in carrying out its project in a timely method;

to identify probable problem areas and to assist the subrecipient in complying with
applicable laws and regulations;

to assist subrecipient in resolving compliance problems through discussion, negotiation, or
provision of technical assistance;

to determine if each subrecipient complies with activity costs which are eligible under
appropriate laws and regulations;

to ensure the subrecipient is carrying out activities as described in the application submitted
fer funding, and to help subrecipient make appropriate changes to their project
goalsfobjectives if needed;

to offer adequate follow-up measures to ensure that performance and compliance
deficiencies or prablems are corrected by the subrecipient

to determine if the subrecipient is leading the project with adequate control over program
and financial performance, and in a way, which minimizes the chance for mismanagemeant.

Selection/Risk Assessment

A “risk assessment” shall be conducted annual or mare frequent on each ESG subrecipient. This technigue will
establish the priorities for monitoring and to determine where resources can be best applied. The risk
assessment can determine which subrecipient should be manitored, the program areas to be covered. The
selection process would ensure that the ESG subreciplent are conducting the project with adequate control aver
the program and financial performance which eliminates the chance for mismanagement, fraud or waste.
Project sponsors should be selected for monitoring within each program and technical area using general risk
factors of program complexity, project sponsor copacity, recent problems, and past performance.

A Award Profile

#  Projects undertaken by subrecipient
+  Funding levels

B. Entity Capacity to Manage Grant Funds

ESG

= Inexperienced staff

No progress, Low productivity

RFC accuracy with appropriate documentation
Difficulty in carryimg out the program

Audit finding

High vacancy [shelter projects)
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€. Regulatory Palicy Compliance
*  Federal required palicies
0. Experien nd Performan
#  HIMS data quality and Coordinated Entry
= Awarded before
#  Reporting delays and concerns
E. Recent Problems
Incorrect of Incomplete performance reports

v

*  Audit findings or no audit at all

#  Program participants complaints

#  lzsues remaining from previous grant cycle year
#  Freguent audit findings or RFC concerns.

Monitoring Steps

The subrecipient will be notified, in writing prior ta the monitaring visit. The notification includes the
following:

# the date and time of the on-site review

# namel(s) and number(s) of the person(s) conducting the review

# purpose of the review

= alist of documents to be reviewed {these documents should be readily available)

¥ arequest that the project sponsor’s representatives and other appropriate staff
be available during the review (i.e., financial staff, etc.)

I Unscheduled/Pop-up Monitoring
MHC's ESG representative may conduct unscheduled monitoring visit based on risk analysis.

. On-5ite/Desk Monitaring

The MHC's Compliance Office/ESG representative will monitor the terms and conditions of
its contract with the project sponsor. This includes: rate of expenditures, eligibility of
expenses, and implementation of eligible activities under the ESG Program.

A, Meonitoring Preparation

The manitoring review invalves the completion of a standardized monitoring desk
review form, which reguires the following:

F  Areview of the program files
# A review of the program policies and procedures

79|Page
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= A spot review of the requests for cash

B. Monitoring Review

On- site Visit

*  MHC representative will review a sample of client files thoroughly to ensure eligibility
campliznce with all federal regulations. Incomplete files will be notated.

#+ Documents will be reviewed to verify that the organization is keeping appropriate and
sufficient records. MHC reserves the right to have access to any financial back-up
documentation to determine whether unnecessary or unreasonable expenditures ocourred.

*  MHC representative will review proper documentation on client's eligibility, rent
restrictions, staff cost, and disbursements.

*  MHC representative will review the envirenmental clearance will be verified to certify that
the project sponsar is following federal and state regulations relative to environmental
activities in federally assisted grants.

= Az relevant, the procurement process will be reviewed to check for compliance with federal
and state guidelines relative to the procurement of supplies, equipment, construction, and
services for federally assisted grants.

# On-site wisits of a large project may continue to a desk monitaring.

Desk Monitoring

Aninitial and exit interview will be held with the Project Sponsor Representatives. A series
of questions will be asked relating to the capacity of the arganization, program
effectiveness, contractual compliance and any recent changes that the organization has
endured,

MHC miay conduct desk monitering in lieu of or as a continuance of an on-site monitoning visit.
Dwring a desk monitoring:

ESG

MHC representative will review a sample of client files thoroughly to ensure eligibility
compliance with all federal regulations. Incomplete files will be notated.

Documents will be reviewed to verify that the organization is keeping appropriate and
sufficient records. MHC reserves the right to have access to any financial back-up

documentation ta determine whether unnecessary or unreasonable expenditures ooourred,

MHC representative will review proper dacumentation on client’s eligibility, rent
restrictions, and disbursements.

MHC representative will review the environmental clearance will be verified to certify that
the project sponser is fellowing federal and state regulations relative to environmental
activities in federally assisted grants.
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*  Asrelevant, the procurement process will be reviewed to check for compliance with federal
and state guidelines relative to the procurement of supplies, equipment, construction, and
services for federally assisted grants,

C. Monitaring Review Concerns
» If during a review, MHC representative feels it necessary, MHC Internal Audit team may be
engaged to monitar the subrecipient reimbursements and documentation. & concern that
may elevated to MHC Internal Audit includes but is not limited to documentation concerns.

D. Monitoring Report
*  MHC will email or mail a Monitoring Review Results letter to the subrecipient after
maonitoring. The letter will include the strengths and weaknesses of the organization. Also,
if there are any deficiencies that needs corrective action, it will be included in the letter. A
deadline will be given ta the project sponsor to clarify all deficiencies for compliance (l.e. a
follow-up visit, written response, etc.). If there are no findings |deficiencies), a compliance
letter will be email or mailed to the project sponsor,

«  Maotification: After the completion of the manitoring, the subrecipient will receive written
natification outlining the specific areas reviewed and providing next steps including:
o Areas of review: Service, Management, Financial.
o List of findings and/or concerns
o Program rules connected to identified findings
o Corrective Actions
o The Monitoring Risk Level due for identified findings and/or concerns

The timeframe for addressing the deficiencies, Project spensers typically will receive
10 te 30 calendar days of receiving the notice to address deficiencies. MHC reserves
the right to adjust the timeframe if necessary.

[+

#  Corrective Action: MHC will provide project sponsor with corrective action steps needed
to respond to or resolve any finding or concerns. When responding to finding or
concerns, the project sponsor may provide MHC with a Corrective Action Plan [CAP)
within the stated timeframe, The CAP must detail the steps the project sponsor will take
to resolve the identified issues and avoid recapture, A CAP must be submitted to MHC
by the subreciplent within 10 to 30 days of notification (MHC reserve the rights to
reguest an immediate response based on the nature of the finding).

#  Fallure to respond to a monitoring report, fallure to submit or implement an approved CAP,
or failure to complete all of the identified corrective actions in the time allotted will result in

ESG
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the immediate grant suspension and recapture of funds, No RFCs will be paid an any of the
subrecipient’s contracts until all findings hawve been corrected. Waiver of the “no RFC” policy
may be considered on a case-by-case bases.

ESG Recaptured Funds

Mississippi Home Corporation (MHC) may recapture funds previously awarded to an ESG recipient, MHC may
reallocate any recaptured funds in any eligible category and reallocate them to any eligible applicant. Requests
for supplemental funds will be considered on a case- by-case basis with funds granted anly in those instances
where the Corporation can readily determine that additional funding is justified, Grant award limits are not
applicable when considering the allocation of these funds.

WHC miay recapture funds previously awarded to an ESG recipient for reasons such as failure to satisfy
timeliness of the implementation of the praject, failure to comply with contractual conditions, unresolved
maonitaring, or failure to complete project closeout. If reimbursements are required, those funds may be
mailed to MHC, Recaptured or de-obligated ESG funds may be used to supplement Administration,
supplement existing projects which may require additional funds, fund other eligible applicants, or fund ESG
eligible activities,

Responsibilities of the Subrecipient

Subrecipients whao receive ESG, assistance must understand it is their primary responsibility to enforce ALL
obligations and regulations in complying with the intent of Congress as declared by the HEARTH Act Final Rule.

Subrecipients must ensure that activities undertaken meet the primary objectives of the Act, its regulations, and

the State’s ESG program objectives,

If the State determines that a subrecipient of ESG funds has falled to comply with any provision of this subpart,
the State shall notify the non-prafits” chief executive afficer of the noncompliance and shall request the officer to

ensure conformity in a timely manner.

Remedial actions and sanctions for failure to meet the ESG program requirements will be designed to
prevent a continuation of the deficiency; mitigate, to the extent possible, its adverse effects or
consequences, and prevent its recurrence.
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Mississippi Home Corporation may instruct the subrecipient to submit and comply with proposals for
actions to carrect, mitigate, and prevent noncompliance with ESG reguirements including but not limited
to the following:

® Prepare and follow a schedule of actions for carrying out activities affected by the
noncompliance, including schedules, timetables, and milestanes nacessary to implement tha
affected activities;

# Establish and follow a management plan that assigns responsibilities for carrying out the remedial
actions;

e Cancel or revise activities likely to be affected by the noncompliance, before expending E5G funds
far the activities;

& Heprograrm ESG funds that have not yvet been expended from affected activities to other eligible

activities;
& Suspend disbursement of ESG funds for some or all activities;

& Reduce or terminate the remaining grant of sub-reciplent and reallocate those funds to other
subrecipients,

In addition, MHC may impose the following Remedial Plan of action for the noncompliance of

subrecipients:

® The MHC may suspend payments to the extent HUD deems it necessary to preclude the further
expenditure of funds for affected activities.

& The MHC may remove the sub-recipient from participation in reallecations of funds.,

& The MHC may deny matching credit for all or part of the cost of the affected activities and reguire
the sub-recipient to make further matching contributions to make up for the contribution

determined ineligible,
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& The MHC may require the subrecipient to reimburse its line of credit in an amaunt equal to the
funds used for the affected areas.

® The MHC may reduce or terminate the remaining grant of a subrecipient and reallocate those

funds to other recipients;

® The MHC may condition a future grant.

® The MHC may take other remedies that are legally available.

Performance Standards and Outcomes

MHC consulted with each CoC to develop appropriate program outcomes and performance
standards. ESG activities performance will be measured based on the CoC performance outcomes
and the outcomes each subrecipients identified in their grant application.

Performance outcomes include:
1. Housing Measure

a.
b
C.

Emergency Shelter- persons, exiting to permanant housing during the operating year.
Emergency Shelter/Street Outreach- person's length of time remaining in homelessnoss
Street Outreach- successful placement of persons from street outreach to permanent
housing

Permanent Housing- persons who remain in permanent housing at the end of the
operating year or were exited into permanent housing

Fermanent Housing- persons who returned to homelessness within a year of receiving
assistance

2. Income Measure

a.
b.

Persons age 12 and older who increased their total income
Persons age 18 and older who increased their earmed income

Subrecipient Record-keeping/ Record Retention

The subrecipient must provide a Record Retention policy. The subrecipient’s review will follow the

guide provided for accuracy and completeness.

ESG
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The subrecipient must maintain recards for the ESG programs for the greater of five (5] years or for the
period specified below. Copies made by microfilming, photocopying, or similar methods may be
substituted for the original records. This includes documentation of each program participants”
qualification as a homeless family or individual and other program participant which must be retained
for five |5) years after the expenditure of all funds from the grant under which the program participant
was served.

MHC Record Retention

MHC shall retain records related to ESG, including supporting documentation, for a period of not less
than five years after the fiscal year of the grant or three years after the closeout of the grant from HUD,
whichever is greater.

MHC will maintain files and records that relate to the overall administration of ESG as follows:

& Consolidated Plan submission ta HUD

& Executed Grant Agreements

& Eligibility and national objective determinations for each activity under ESG
& Citizen participation compliance documentation

# Fair Housing and Equal Opportunity records

File Organization and Maintenance

A subrecipient should structure its project/case files and other records to comply with the general
reguirements to facilitate preparation of progress and other reports, including all submissions
necessary for input into the Integrated Disbursement and Information System (IDIS) and the
Consolidated Annual Performance and Evaluation Report (CAPER).

In setting up |or reviewing the adequacy of) its record-keeping system, a subrecipient should use this
handbook to develop a list of all the items for which it must maintain documentation on a case/praject

basis and,/or an activity basis.
BS |Page
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NSPIRE HCV/PBV INSPECTION CHECKLIST

PHA:
Family |dentifier:

Address of Unit:

Cwener:

Any children under
Inspector:

G reside or expected 1o raside in the unit? [Y/N]

Housing Tyae:

._u__...._._m_q Contact Information

Date of Inspecton

fear Constructad:

Type of Insprction:

Mumber of Bedrooms:

Surmnmary Dedision

LHe Threatening - 24 Hours (Fail)

seage - A0 Days (Faill

an Unit | Pass Fail ) Hualth B Safary Designation Correction Timaframe (FF)
LT
5

“Afirrrativc Habhaidhy Requirement per 28 CFR 5.7030d) and B5FRE Final Rulc M

Moderate - 20 Days |Fall)

Arga
Address and SEnags

Mlark all that apply:

Defickency Description
Arfrlrens, sigrags, or bulding igeniliction moes ans hroken, ilaibis, o ne viskle

Livas = RJA (Pass]

Oy L hathiub o Sever & prasent and 7 is noperabke ar does not drain.

A bathiub o stoawer & inoperablc or docs ot drain and at least L batniub o Shower & prescrs o sewhore
that i |

Rsshitub and Shiraer

Pathtub component or shower componant iz derapsd, roperable, or mizng such thet < may limit the
resident' s 2bil by to mzinkain personal hygene.

Bathiub compoment or shower comnponent b darmaged, inoperabbke, or mezing and K docs not Bt the
rayicent s skilby fo meinkain peransl rmm.m:t

Pathiub or shorser canmot be used o privabs,*

Fusnl atnraps spans & nal presem. *

Casingl aed Searage

Cal-Far-Aid Syatem

shorapge compoment s cameged, operabls, ormissng
Sywtem is Blocked, or pull cand s higher tan & inches off t5e Roar.

System does not funchion property,
Carhon manaside alem s missing, not inskalled, or net inatalled = 8 proper locstion. ®

Carmn Monoads

Cashon monoside alerm s chetrected,
Carhon manaside alerm doss nok produce an sudio ar viaal alarm when bessed,

Cailmyg

C=lrg Fas an urstable suriscs,
[l buas a v,

Chimney

Calrg comporent(sl i not funchonally sdeguate
A visually acesssible chimney, Aup, or firsbox conrscted Ba a fireplace or wood-Burning applance i

incamplete or damaged such that it may not wafely contsin fire and comey smoke and combassion LTz [ g}

Bases 10 e exterion

C ety e hilbits siggn o sruetiral Failiins. mﬁmm o
ﬂ&»ﬁ»&ﬁ»ﬂgﬂ»ﬁ»

14|Page
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Deficiency Description Uinit Inside Outside Irpector Cormments
Electric dryer transitian duct & detachid of missing. LTz ITC
Gas doper wransiton duct is detached or missing. D o
Eliectric dryar ssdausl wintlation syt hi ristrcted aiflow. o | oo LT
Clathes Ding=r Faheast

entilation Dryer Eransition S & eonctructad of usscikable matarial. LT LT
Gas dryer exhaust ventitation system has restricted almfiow. LTz (& g} LT
Ewrerion dryer WA COWCT, Cap, OF 3 companent theroof is missng m .. R

Cocking applanc

Cocking FaNRE, Co0NLoR, o oo dogs noT gnits or produce heat.

ook R FINRE, COORDoRE, OF G Companent & damaped of fissing such that the device & unsale for e,

Pricrary cookimp apslisnee omessiog,”

A rmirrrsese 1z B primarg cookicg applience and it s damaped
A bursar does not produce hest, Bt & least 1 other burner is oresent on the cooking range or cookiop
and does produce et

Lntry dooe wil nod opan

Enbry doo wil nod closs,
Entry door self-ciosing mechanism is camagsd, nopsrzkle. or missing
Hike, &adil, a0 rack Pl pecs et comp s by throug h entrg desr.

[P ————

Desze - Erniry Entry door sorface s delaminated or separatod.
Entry door frame, tweshald, or tim is damaged or missing.
Lntry doar seal, pasket, or stnpping 1y dameged, moperable, or misang
Enbry door comporent & demaged, inoperable, or messieg and it doss nod dma the door's shirky 1o Lo Lo
orowide privacy or protection Inam waather of infestation.
Entry door camnet bz secuned. 51 WL
Firir laiabad door doas not open 5[ ER |
Fire lameled door does mot doss amd kot or B sslfcosicg hargware = damaged or missng such trat the 5m sF
door oes not se f-zlose and laich.
Fire: laiabod door assembly has a hole of ary size or is damaged such dhat its integeity may ba aO ig
campromised.

Dar - Fie Firt lazahed dodr 22dl o7 gasket & damaged of misang. Yui :

Anohjsct = presant Bat mey present B fire laselsd doce from choang sod mhching or selfciosing and e
atching,
Fire: lalod door cannot b seowrod.
Fire labeked doos B missing.
Ji passpe door does nok open
i passape door component s dameged, noperatle, or miseng and the coor s rot feconaly sdegobe

Doav - Feraral

A coar that 15 nat imended to penmit J0ocss betweon meoms has a dama ged. inoperakle, or mising

At esterar door compunent 15 damaged, nuperskle, or mesng,
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Deficiency Description Uinit Inside Outside Irpector Cormments
Electric dryer transitian duct & detachid of missing. LTz ITC
Gas doper wransiton duct is detached or missing. D o
Eliectric dryar ssdausl wintlation syt hi ristrcted aiflow. o | oo LT
Clathes Ding=r Faheast

entilation Dryer Eransition S & eonctructad of usscikable matarial. LT LT
Gas dryer exhaust ventitation system has restricted almfiow. LTz (& g} LT
Ewrerion dryer WA COWCT, Cap, OF 3 companent theroof is missng m .. R

Cocking applanc

Cocking FaNRE, Co0NLoR, o oo dogs noT gnits or produce heat.

ook R FINRE, COORDoRE, OF G Companent & damaped of fissing such that the device & unsale for e,

Pricrary cookimp apslisnee omessiog,”

A rmirrrsese 1z B primarg cookicg applience and it s damaped
A bursar does not produce hest, Bt & least 1 other burner is oresent on the cooking range or cookiop
and does produce et

Lntry dooe wil nod opan

Enbry doo wil nod closs,
Entry door self-ciosing mechanism is camagsd, nopsrzkle. or missing
Hike, &adil, a0 rack Pl pecs et comp s by throug h entrg desr.

[P ————

Desze - Erniry Entry door sorface s delaminated or separatod.
Entry door frame, tweshald, or tim is damaged or missing.
Lntry doar seal, pasket, or stnpping 1y dameged, moperable, or misang
Enbry door comporent & demaged, inoperable, or messieg and it doss nod dma the door's shirky 1o Lo Lo
orowide privacy or protection Inam waather of infestation.
Entry door camnet bz secuned. 51 WL
Firir laiabad door doas not open 5[ ER |
Fire lameled door does mot doss amd kot or B sslfcosicg hargware = damaged or missng such trat the 5m sF
door oes not se f-zlose and laich.
Fire: laiabod door assembly has a hole of ary size or is damaged such dhat its integeity may ba aO ig
campromised.

Dar - Fie Firt lazahed dodr 22dl o7 gasket & damaged of misang. Yui :

Anohjsct = presant Bat mey present B fire laselsd doce from choang sod mhching or selfciosing and e
atching,
Fire: lalod door cannot b seowrod.
Fire labeked doos B missing.
Ji passpe door does nok open
i passape door component s dameged, noperatle, or miseng and the coor s rot feconaly sdegobe

Doav - Feraral

A coar that 15 nat imended to penmit J0ocss betweon meoms has a dama ged. inoperakle, or mising

At esterar door compunent 15 damaged, nuperskle, or mesng,
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Deficlency Description
D s Tully Bncke

Unit

Inside  Outside Inspector Comments

17 | Pabe

Faresa

Obstructad maans of s

Heeping room is kecafed on the 3nd flccr or below and has an chetructed rescue opening.

Fire sscape seepss i ahstruosd

Flatrical - Corbactir,
Outlet, and Switch

Ouithet ar switch is d amaged.

Tasting incicates a three-pronged outlet s ned progery wired or groanced.

Dutlet does ot fave vsible damege and tesbrg ndicates i = not energicsd.

Expased ebctrical condusten, T LTL] LT
Water is curresly ir contact with an sectrical conduetor., 7O o ﬁ%mﬁ
GFC] outlet or SFC) breaker is not viskbly damaged and the test or reset button = inoperable. 5 L1 = | 5 Ll
Elzctrical - GROVAFT] | ARSI carler air AFCIBraskar i vt wiskiy damagsd sod 10 12an o resal Bullion & inoperabks 5L 5L 5 Ll
an unprotected oubiet is present within sid feet of 3 water source.* g g s
Hectrical sersice pared iz not readiby accessible. [T u} L1 N] MO
mn_...._._”.”.____._:m_n?—nn The nuercurrent protection devics (s damaged, in T LT
The aresriurienl prolectian cevies & camaminat e
Hevator s inoperable.
Blevator door does not fly open and close
Eltiar Flavater cab s not leesl with the foar
Falely sepe devics has mallunctorsd or is Fopersblse,
Exit Hgn Exit sign is damaged, missing. cbstructed, of not adequately iluminated.

Fence and Ga1e

Fence companent s missing.

Guabe doss nal open, Cose, lalch, o ook
Fenee demrvrat rates sigrs of oolligns,

Fire Escapa Fire escape component & damaged or missing

Fire extinguisher pressure gauge reads over or under-charged.

Fire Extinguisher | Fire extinpuisher service tag & missing, dlagkle, or pepired, T T [\ ]
Fire extinguishir is damaged or mdssing. LTL! LTl il
Aammable or combessible item s on or within 3 feek of am appliamos that provdes heat for thermal

Fammabk o |tomPoartor 3 fuel-burning water heater. _

. oR T T wi

Comibustible Hem
Impropery stored chemicak.
Floor substrate is axoosad. WO

Floar

Hoor camponemils) is not unciionally adoquate. W
Fiead préparalion anea i nol prcent.” el

Frood Preparation -
Food praparation arda & damaged of & not furcticnaly adequate. WO
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174

lsl"ul-:'.

Deficiency Description

Unit

Ingide Qutside Irspector Comments

Foridation b crackind [ryu} MIC] rALT
Foandankon has expozed retar of foundation s spaling. faking, or chigging. MO Ma MO
Feuznztior Foundation i infitrabed by water. [T | i) mﬁ%
Foundation support post, column, besm, or prosr s camegess, MO | S (Sl |
.E__.__._“_u...u.. vant cover is missng or camaged. %wﬂ%wWﬂﬂ%m [Sln]
. Gsrsge doar b s hils. [*in} Rl rAll
fameneE Eoor Giersge doar does not apen, closs, o remsin cpen erodesed [fin] Ll Fel [
Grab Lar i et secure, WL MU
Guardral Guardrail & missing or not instaled,* o wid Ll |
.m:ﬁql_w.zu_n?-.tu—n._ﬂ__.-.uu&ﬂcudﬂ o i3 Lrd
Hendrail is missng [L]u] ] 0
[Hendrail iz not sezue, MO wmz )]
Handrad Hardiail is mal functonaly it MO M (5 |
Hanidrail is mob incisllss awhere requnss, mmmmmw Ld 1
The inspection date B o or betwesn October 1 aed March 31 and the permanently s aled keating o
s0UPCe 5 Bot working of the permanently installed heating sounce & working and the inorior L] MH@wﬁmﬁ
wiure it below 4 degress Fahrenheit. * @ﬁﬁﬁ R
The imspechon dabe = on or between Cotober 1 e March 31 and the permanently instaled heatrg =
soune & working and the inmedor emperauns & 64 2 875 degrews Fahrenhen® k=
A conditianing syibem or desics i nal apeeatiaal [T]m]
Unwvented spade heater that burns gas, oll, of Kerosene s present.” il
L nmhustion chember cover or pax shirtoH valve is mesing fmm @ hael Berning hesking spplisnce. g
Heabing syzbem or devics safety shield & demaged o missing, 50
The Inspection dabe s u..nqu.nps,n.n_”_._.u..__:_._m_mnnwn_._._uﬂ 30and o permarently instzlizd heating ol | AR
waniinis b damaped, inapseakle, mbsing a0 nat instaled e
Fusl bumning hesting system or devics pxhass went i missligned, hlsched, disconnected, imprapeely o o
connected, damaged, or missng.
Hﬂ.”ﬂ.ﬁﬂﬂ“ﬂn onar between Cotober 1 omd March 21 and the permanerely instaled heating WWMMWW e ﬁﬂﬁ
Faitd=nie off cocerceaches M 2] i E
[atensive mckenach infiestetion 50 K i
Esidanca of badbuags. mO i %
Exbens e bedoug infesation 50O [ Xl m%
Intesation Fuitlenis o mice. MO MO EEESE
Exberishes mouss indestatan. 50O Y= m
Esidanca o rans. ML K [C |
Extensive rat infesiaion 50 50 w&ﬂﬁ&ﬂ.
Faiteniz crf cfther pesle MO [ w%
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Lek - Gas il

eak - S

Deficiency Description
Hatural gas, propane, or cil leak,
Blockad semage Systeim

Unit Inside Dutside Inspector Comments

Leak 0 sowa o Sysiom.

{ap to the cleanout or pomp cover i de=teched or mis=ng,

manout cap ar rssr s damsged,

Lpak - Warer

Enwirenmental mater nersion.

Piudsing lask.

Fluid is leaking from bhe sprimsler sembly.

Lighting - damsdiary
Lighting - Eszerior

sudlary bghting I= damaged, missing or f2ils 1o Numinzte when tesbed.

A permanenly instalked Bght fixiurs is damaged, inoocrabic, missing, o not secure.

A pErmanerily instaled bght Axturs is nopersble,

Lighting - Interor  |& pesmanaatly instalked ght B is ron securs.
AL leasr ane (1) permanantly rctalled gnn liatun B net grasent in the kichen ard bathraam. ™
Likter Litter s accwrmad ated 0 an undesigrizted area.

Blisvireers Eleetrical

Ak least bwo |2 working cwrlets are not present within sach hasitable roome OR &1 leask one L) waorking
outlet and ore |1 permanenty installsd light fmbure 1= not pressnd witran sacn habriable room.*

and Lighting
Presence of makd-lke substarcs at moderate leaels iz abserved vl
Presence of mald-bke wbstarcs st high lesak iy atresrvad vspaly
MukdLike subetemce | e of sl ik substance at extramaly Figh kol ks absarved vizually.
Elewatid meisbare kvl
Parkng lok bas srvy ore potnote trat s 4 inches desp and 1 square foot or prester.
Parking Lt

Parkng lok kas pondirg.

Potental Lesd-Dasad
Paied Hasards - Vel
Aszezzmaent

Frivals Arads and

Paint in 3 Linit of Inside the Tage raperty & detsriamted - melow the levsl requiced Tir s acksale work
practices by a lead-certifiad finm er lor passing clasrance.

Paintin 2 Unit or Inside the target property & deberiomated - above the level required for lead-safs work
wactoss by 3 esad-cerbfied firm and passing desrance,

Paint Cutskds on & target property 15 deteriorated — belos the love | required for lead safe wark practioes
try @ leaccertified firm or For passing clearance.

Painn it bl o & Larpel ante ity (s detaioratad = abovs 1 leeal recuired far laad-aale wark practive:
try m lesc-certf e Arm ard passng clearancs,
Raed r drivewsy seoew o the proparly is biscked orimpasable for pebices,

OrvEsEyE R o deiveway has avy ane pethake that & 4 indtss desp and 1 squars Teot or graaar.
Redrigerator b Inoperable such thas kg 2o unabke to safely and adeguatey siore food.
L E—— Redrgerator romporent 18 damaged such thet ok mpacts funckicrality.

Redrigerator is missing.®
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Area

Fetairing Wall

Deficiency Description Inside
st mning wall = lesming away froen the il sids
etmring wall & partigly or completely collspssd,

N Ausembly

Fsstricted Thow of water Prom a rocf draie, guTtar, of cowns pout.

GuETer campanent is damaged, missieg, ar unfesd
Riood surdzce has standing water.

Subsiraie & esposed.

ol szmembly bas 2 hols.

moaf szzembly 15 dsmapsd

Sharp Fdges
Sdayyalk, Waloway,
Ramp

ikt vie thit can sasill a4 sl ée fuinebins haksed & preent,
Sidewalk, wakaay, or ramp i blodked o inpassable
Sickewalk, walkway, or ramp i mot functionally sdegate.

Tink

Sirde or =ink componed = damaged or missing and the =pk s not funchonaly adeguate.

Dutside Inspector Comrments

a jmd

g

Water = directed eancide o the fesin,

ik 7 not deaining

Sindi ks Impraper y instalked, pulling asway fram the wal, leaning, o there are gaps betwesn the sink and
il

Sirdk compenenl is dasmaped o mivieg sed Phe cink i lunctoeally segquales,
Cannit adieate or deactraste hal and cald weter *
Sink & missing or not instalied within te primary kachen.®

Site Draiapes

Wiatar runcdl t unablke to fiow theough the sie drairage syetam.

Eroskan |z presant.

iZrate & nok secure or does not cover the site dralnage spstem's collection point.

Smoke Alarm

Smoke alarm iz ot installed whene required, *

Smoke alarm is chstructed,

Smicke alarm does not produes an sudis e viaal alarm when tested.

Eprivkler Assambly

Sprinklir hesd bly & d ar ah d by an ik or ahject that is within 1R inches of the
sprinkier head.

Sprinklar ibily isd £, il of mniksing and it is ditsimantal to performance,

¥ i L

Sprinkder assembly has evidence of corrosion.

Sprinker assemibly has evidence of foreign miaterial that ks deiimental to performance. LTl LTl

LT

Skairs

Tread ks mizsing or damaged LY ] MmO

M=

Stringer is damagd. W0 (L]

Stepe and Skairs

Gbap or stmr s not funcboral by sceguats,

Slruurns

Stractural mystem exhibits sgns of ssrious failurs, [ ] '\ gu]

LT

M=

[§ gl
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, A 7R

Area Deficiency Description Linik Inside  Outside Inspector Comments
Only I toblet was installed, snd i§ = missng. :
i bolet is miszing and 2 keast 1 todet is instzll=d elsewhers that s cperational.
kg 1t wed inst@led, and it = damaged ¢ perakle
frcalel s darmapss oroiroperstie sncat least 1 ot is irstaled slsewere that i opsrstionsl
Toilet Tolat companent i damagad, opseraahe, oF irssing such that it may Bmit the residens’s abiley to safely
dechargs human wasts,
Todet is mot secuncd ot B base.
Tolet cornpaneri & damaged, incpeeraie, o mdssing and @ docs net imit the residant’s abiloy to
drcharps human wasts,
Talal caniir B sed in privaze ®
Chute door docs not open or salf chase and latch.
Trash Chute -
Chute i dogged
Trip Hazand Trip hazard on wellarg surface.
Exhawst syshem does not respond fo the tonkrol swikch,
Fxhiurs swiber has resteicked airflrs,
Wertilation - -
Exhsurst wwsbem companet s camagsd or messing
Bathrooam does mot have propar sentilacion oF defwenicdifica tion
Exberior wall cowerng mes missing secbons of at least 1 square foot per wall,
Wial - Fatering Exberior wall has pesling pair: of 10 sguars fest or more
Extericr wall campanentis] = nit functorally sdegquat=
Irtere wall has 3 loose or detached surface covenng
wWall - Werior Intaricer wall companantiz) & not funcronally adeguats.
Irterice wall Ba & helo that s grearer than 2 inchad in diamener o thera ic s accumadation of heles that
are cumulatieely grester them b rches by Ginzhes.
Temparsiurs pressore relisf (TPR] valve hes an active lBak or o obstoucied ar reief vabe discherpe pipimg 5O :O 50
ts damaged, caoped, has an upward slope, or s constructed of wrsuitable matedal
Bdan Bt weaber, i0 La ﬁm%m
Wiatar Hoatar Thee redinf waahve o mckarps pipicg & missing or fermegbes pregter than G inchey ar lees Ehen 2 mches from WO MO .
wails recscor Taand-leasl
Chimney or fse piping is blocked, misaligned, or missing. wd ro
Gan shusdeFf value is damaged, missing, ar nod installed, [k ] Lo
Wiracows wil not open o stay npen WO Lo
) Window Cannat b secarad. ML 1L
Wradr il niot clers, [N [ETH|
Wirsdow compenent s damaged or missing and the window s nok functicrally adequate. (Tim] [&m]

Mons: This chacelst Is nak 2 sandancs 4o and 15 not raquived far e The torm of ks data ssould not be submimed oo HUD, and will mat 2e coilectes or makttyined by HUC. Mo PI 203 should be sebirsimed, morwill it be colected

Tha hoaising Jomnartsy o camer Is respons b far compdlaree with the HUD NSHRS Standards oo the MGMRE Finad Auwie (B2 FR 204420 and accomparying Feders Regieer Hotkoes |23 FR 40233, 3B FR 62EIZL
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Termination of ASSISTAMCE MOTIE ... s s s s s e sns asesessrassssensesesee LR
AssIStANCE CREERIIEE ... ottt bt een st e e eee LB
v 195

L= T T POPTR. 1.
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INTRODUCTION & BACKGROUND

Mississippd Home Corporation (MHC) is responsible for ensuring that grants are administered according to the
reguirements of applicable laws. Additional program infermation can be found on the HUD Exchange ESG Page.
This manual contains a basic overview of the Mississippi Home Carperation Emergency Selution Grants (ESG) and
its eligible activities and requirements, It is not intended to replace existing guidance produced by the U5,
Department of Housing and Urban Development [HUD) 24 CFR 576, 2 CFR 200, and other programmatic
regulations.

Emergency Solutions Grant (ESG)

On May 20, 2009, the Homeless Emergency Assistance and Rapid Transition to Housing Act of 2009 [HEARTH) was
enacted into law. The HEARTH Act consalidates three of the separate homeless assistance programs administerad
by HUD under the MeKinney-Vento Homeless Assistance Act Into a single grant program and revises the
Emergency Shelter Grants program and renames it the Emergency Solutions Grants (ESG) program.

The change in the programs’ name from Emergency Shelter Grants to Emergency Solutions Grants reflects the
change in the programs’ focus from addressing the needs of homeless people in emergency or transitional shelters
to assisting people to quickly regain stability in permanent housing after experiencing a housing crisis and/or
homelessness. There are two (2) major additions to the program: the Homelessness Prevention component and
the Rapld Re-Housing program companent. The homelessness prevention component includes various houwsing
relocation and stabilization services with short-term rental assistance to help people avoid becoming homeless.
Medium-term rental assistance may be provided for up to 24 months, The rapld re-housing assistance component
includes similar services to help people who are homeless move quickly into permanent housing and achieve
stabllity in that housing.

A third component of the ESG program includes the provision of street outreach. Street Outreach allows for ESG
funds to be used for essential services, including the utilization of case management activities and other services,

In accordance with 24 CFR 5756.400(elii] Written standards must be developed by subrecipients. This manual will
help guide standards reguired by subreciplents, Standards must include requirements listed in 24 CFR 575,400
(e}iii] and follow the requirements of all related federal regulations and this manual.

ESG
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OVERVIEW

Purpose

This Policy and Procedures Implementation Manual applies te the implementation of the Emergency Sclutions
Grants |ESG) Program as authorized by subtitle B of Title IV of the McKinney-Vento Homeless Assistance Act (42
U.5C. 11371-11378). Mississippi Home Corporation allocates grants to non-profit organizations for
reimbursement of eligible expenses related to operating shelters, for street autreach, homelessness prevention
and rapid-rehousing assistance. This Policy and Procedures Implementation Manual can be used to provide
guidance and recommendations for subrecipients when developing their agency’s ESG Palicy. However, agencies’
program performance is monitored according to that agency's program policy as long as it is in accordance with
24 CFR 576.

The manual outlines the Federal and State requirements af the Emergency Solutions Grant [ESG). This manual
along with HUD regulations 24 CFR 576 is the primary resource for implementing projects, but it is not the anly
resource needed to successfully administer such projects. This manual is a living document and, therefore, will
include updates as necessary to reflect changes in MHC's policies and procedures, as well as new HUD regulations,

notices, and other guidance. This manual fellows federal guidance provided by 24 CFR Part 576.

Program Administration

The L5, Department of Housing and Urban Development (HUD) awards ESG grants to the State of Mississippi
through the Mississippi Home Corporation (MHC). MHC administers these funds for the State and delegates the
implementation to subrecipients; however, as the HUD grantee (or “recipient™), MHC is responsible for ensuring
that subrecipients carry out activities in compliance with all applicable requirements. Subrecipients are
responsible for making sure that compliance with program requirements ocours at all applicable levels. ESG grant
applications can be submitted for one to two-year grant cycle. First time ESG applicants are encouraged to apply

for a one-year grant application.

ESG
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Controlling Statutes, Regulations and Authority

Agencies must comply with applicable laws and guidance including the requirements of:
*  The Health Act of 2005;
*  The ESG Interim Rule found at 24 CER Part 576;
&  OME Uniform Guidance;
* The requirements of this Policy and Procedures Implementation Manual
# The terms and conditions of the sub-grant agreement; and
* Ay subseguent HUD Regulations, Notices, and Guidance,

*  HUD regulations & CFR 200

Objectives
The objectives of the programs are to assist subrecipients in accomplishing the following:
1. Providing financial assistance to homeless persons and/or those at imminent risk of homelessness;
2. Meeting the needs of special groups within the homeless population;
3. Providing essential services; and
4. Shelter Operation and Maintenance.

5. Reducing the length of time spent in homelessness, preventing the experience of homelessness, and
decreasing returns to homelessness,

The Emergency Solutions Grant continues to prioritize programs’ focus from addressing the needs of homeless
people in emergency shelters to assisting people to quickly regain stability in permanent housing after
experiencing a housing crisis andfor homelessness. MHC's overall goal for ESG programs is to work with

cammunity agencies in ending and preventing the experience of homelessness in Mississippi.

Mational Strategic Goals/ Priorities) Objectives

HOME Tagether is focused on federal strategies that will support states and communities to make homelessness
arare, brief, and ocne-time experience—and that will sustain that success once achieved. That focous is reflected in

its structure.
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Ensure Homelessness is a Rare  Objectivel. 1: Collaboratively build lasting systems that end homelessness
Brperience *  Build momentum behind & commaon vision

& Understand the size and scope of the problem
& Reduce fragmentation

& [Drive cost-effective solutions

Objective 1.2: Increase capacity and strengthen practices to prevent housing
crises and homelessness

& Reduces the prevalence of risk of housing crises

& Reduce the risk of homelessness while households are
engaged with or transitioning from systems

& Target assistance to prevent housing crises
Ensure Homelessness is a Objective 2.1:  Identify and engage all people experiencing homelessness
Brief Experience as quickly as possible

® |dentify every individual and family

& Coordinate comprehensive strategies

& Lse HWIS and other data sources to build maintain
active lists of people experiencing homelessness

Objective 2.2 Provide immediate access to low-barrier emergency
shelter or other termporary accommadations to all who
need it

& Provide access to low-barrier emergency shelter

= Provide access to service-enriched, long-term
termporary accommaodations when needed and
appropriate

Objective 2.3:  Implement coordinated entry to standardize assessment
and priaritization processes and streamline connections to
housing and services

Objective 2.4;  Assist people to move swiftly into permanent housing with
appropriate and person-centered services

ESG

CAPER

OMB Control No: 2506-0117 (exp. 09/30/2021)

140



& Expand access to new and existing affordable housing
for peaple experiencing homelessness

& Connect people to rapid re-hausing

& Connect people with the most intense needs to
permanent supportive housing

& link people experiencing unsheltered homelessness to
howsing services

Ensure Homelessness is a Objective 3.1:  Prevent Returns to Homelessness through Connections ta
One-Time Experience Adequate Services and Opportunities
Sustain an End to Objective 4.1;  Sustain Practices and Systems at a Scale Necessary to
Homelessness Respond to Future Needs
B|Page
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MHC Goals

Every five (3] years, Mississippi Home Carporation (MHC) creates a plan to address identified housing needs inthe
State. The goals and priorities are:

Goal 1: HOME Rental Development. Expand and Preserve Affordable Rental Housing

+ Increase the affordable housing stock to targeted populations.
Prioritize developments that reserve units for househalds earning at or below 30% AMI or househalds
that are homeless,
+ Require developers to partner with approved nonprofits through a letter of commitment.
o Letters of commitment must specify services that will be provided to the target population, For
example, the partnering agency will provide transportation, case management, job training,
employment readiness programs, and other approved supportive services activities,

Measurement: Mumber of affordable housing units developed, and the number of atfardable housing
units reserved for pricritized households,

Goal 2 HOME, ESG & HOPWA. Link Housing Development with Employment & Supportive Services that
promotes Self-5ufficiency

& Aligning new affordable housing projects with job hubs through mapping and strategic partnerships
with employers, MDA, and transportation agencies.

Measurement: Mumber of affordable housing units developed within 10-15 miles of major employment
hukbs.

Goal 3: HOME Homeowner Activity. Increase Homeownership Opportunities for households

# Provide direct financial assistance to homebuyers at or below 80% AM| ta bridge affordability gaps.
+  Promaote homebuyer education and counseling to improve leng-term houwsing stability.

Measurement: Number of first-time homebuyers assisted and the percentage of successiul mortgage
sustainment over time.

Goal 4: ESG and HOPWA activity. Enhance Housing Stability & Homelessness Prevention Programs

+  Use the ESG, HOME-ARP, and HOPWA programs o provide wraparound support services, including job
training, transportation, case management, education, and other approved services to properties that
pricritize identified special populations (homeless and 30% AMI).

Require housing stability plans for all hemeless prevention housing assistance programs (ESG, HOPWA)
recipients to ensure long-term sustainability.

»  Work with the CoCs to end the experience of homelessness and improving health outcomes by providing
howsing assistance through HOPWA and ESG,

Measurement: Number of formerly homeless individuals housed and percentage malntaining stable housing
for 12+ months.

Measurement: Number of individuals whe increased inceme while in the program.
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Goal 5: HOME Rental Development and Homeownership programs. Increase Manufacture Housing Stock for
households.

# Use manufacturer housing to address affordable housing needs.
Measurement: The number of manufactured units placed in communities with low howsing stock.

Goal 6: HOME Homeowner Activity. Increasing Outreach for Housing Preservation through Homeowner
Rehabilitation Assistance

«  Promote education, outreach, and services
o Provide community-based training to nonprofits and local governments to increase program
AWareness.
Measurement: Number of outreach and training events provided throughout the state.

Mumber of new agencies and communities that apply for homeowner rehabilitation assistance,
Goal 7: Increase Community Knowledge about CHDOs

« QOperating support to foster, maintain and increase our Community Housing Development
Organizations.
Measurement: Number of workshops, trainings, and Technical Assistance provided throughout the state.

Goal 8: COBG Economic Development, Create, expand, and retain jobs for lower-income persons,
Goal 9: COBG Economic Development. Create or expand employment at for-profit businesses.

Goal 10: CDBG Economic Development. Invest in eligible infrastructure that supports better-paying jobs for
Mississippians.

ESG Expected Qutcomes

Goal : ESG activity. Enhance Housing Stability & Homelessness Prevention Programs

+  Use the ESG to provide wraparound support services, including job training, transportation, case
management, education, and other approved services to properties that prioritize identified special
populaticns (homeless and 308 AMI),

+ Require housing stability plans for all homeless prevention housing assistance programs recipients to
ensure long-term sustainability,

«  Work with the CoCs to end the experience af homelessness and improve health outcomes by providing
housing assistance through HOPWA and ESG.

Measurement: Number of fermerly homeless individuals housed, Expect to serve a cumilative af 200
individuals with ESG.
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= Decrease in the number of chronic homeless individuals identified,
+ Decrease in the number of hemeless individuals and househaolds identified.

[use CoC or PIT data)
Measurement: The percentage of formerly homeless individuals that maintain stable housing for &+ months.
The 5tate expects that 50% or more of the former homeless individuals served by ESG will maintain housing.
Measurement: Number of individuals who increased income while in the ESG program.

The State expects that 25% of households will increase income while in the ESG program.

Program Staff

The staff involved in ESG and ESG program management may be contacted for assistance at the following:

Federal Grants Tamara Stewart, Vice President of Federal Grants

tamara stewart @mshe.com
601-718-4654

Federal Grants Fredrick Davis, Compliance Officer, Federal Grants

fredrick.davis@mshe. com

601-718-4657
Federal Grants, ESG Vickie Palfrey, Grant Specialist, ESG
vickie palfrey@mshc.com 601-718-
4655
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PROGRAM REQUIREMENTS

Annual ESG

The ESG program is designed 1o assist people 1o quickly regain stability in permanent housing after experiencing
a housing crisis and/or homelessness, Subrecipients are required o carry out projects in accordance with the
regulaticons far the Emergency Solutions Grants Program, McKinney-Vento/HEARTH Act, Title IV (42 U.5.C. 11371)
and 24 CFR 576. Projects funded with ESG must be low barrier with a housing first orientation. Per HUD guidance,
individuals and families assisted with these funds must not be required to receive treatment or perfarm any other
prereguisite activities as a condition for receiving shelter, housing, or other services for which these funds are
used, Programs may also not use health status to discriminate or restrict access to programs,

The ESG programs provide funding to: (1) engage homeless individuals and families living on the street; (2]
improve the number and guality of emergency shelters for homeless individuals and families; [3) help operate
these shelters; [4) provide essential services to shelter residents, (5) rapidly rehouse homeless individuals and

families, and (5) prevent families/individuals from becoming homeless.

ESG funds may be used for five program components: street outreach, emergency shelter, homeleszness
prevention, rapid re-housing assistance, and HMIS; as well as administrative activities. Administrative activities
are not an eligible charge for subreciplents. Subreciplents can charge staff and overhead costs directly to ESG
activities 24 CFR 576.108(a).

All ESG subrecipients are reguired to have internal program policies that are in line with this manual and CFR 576
standards,

ESG

CAPER 146

OMB Control No: 2506-0117 (exp. 09/30/2021)



Eligible Beneficiaries

The minimum eligibility criteria for the E5G program set forth by Mississippi Home Corporation are as follows:

#  For essential services related to street outreach, beneficiaries must meet the definition of unsheltered
homeless.

= For emergency shelter services and related essential services, beneficiaries must meet the definition of
homelessness under paragraph (1) or (4).

«  For rapid rehousing, beneficiaries must meet the definition of homelessness under paragraph (1), {2], or
(4).

»  For homeless prevention, beneficiaries must verify that their househeld income is at or below 30% AMI,
they have no other resources and meet the definition of homelessness under paragraph {2} or (4],

Subrecipient must use a system approved by the Feder government to verify the benefits are not provided to an
ineligible alien who entered the United States illegally or is otherwise unlawfully present in the United States.

Eligible Activities

ESG Eligible Activities
The Emergency Salutions Grant (E3G) Program is designed te end and prevent homelessness. Towards that
end, it has four main components under which services and activities are pravided to program participants:
Street Qutreach, Emergency Shelter, Homelessness Prevention, and Rapid Re-howsing, Twa other components,
Homeless Management Infarmation System (HMIS) and Administration, facilitate data collection and program
management. Each compenent of ESG contains specific activities that may be paid for using ESG funds
provided that certain requirements are met.

Serving

Camgpaonant Thiose who are Thiose who are At-

Harmaless Imminent Risk of

Homelessness

Street Outreach i
Emergency Shelter w
Haomalessneds Presvention "V’
Rapid Re-hausing v

For every component, MHC requires subrecipients to serve each participant and/or potential participant with the
“total needs support”. This emphasizes case management as essential to assessing howsing and service needs,
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arranging, coordinating, and manitoring the delivery of individualized services to meet the needs of program
participants.

Services/Activities Components
24 CFR 576 = Subpart B details the allowsable activities that may be funded with ESG. A summary of these
components and the activities associated are as follows:

1. Street Outreach Component (24 CFR 576.101)

ESG funds may be used for the costs of providing essential services necessary to reach out to unsheltered
homeless people, connect them with emergency shelter, housing, or critical services, and provide wrgent, non-
facility-based care to unsheltered homeless peeple who are unwilling or unable to aceess emergency shelter,
howsing, of an appropriate health facility. Essential services are targeted towards unsheltered homeless
individuals. Essential services include case management, engagement, transportation, emergency health

services, and transportation.

Case managerment is essential to assessing housing and service needs, arranging, coordinating, and
manitoring the delivery of individualized services to meet the needs of pregram participants.

Additional eligible costs under ESG street outreach companent include:

o Engagement, which includes assessment, providing crisis counseling, addressing urgent physical

needs (providing meals, blankets, clothes, or toiletries).

s Case management which includes the cost of assessing housing and service needs,
arranging, coordinating, and monitoring the delivery of individualized services to meet the needs of
the participant. Identification cards are an allowable expense under Street Outreach case

management as long as it is needed to access shelber and other emergency services.

s Cost of program participant’s travel on public transportation
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& Emergency health services (physical health and mental health), Eligible cost s for
direct outpatient treatment provided by licensed medical professionals operating in community-
based settings. ESG funds may only be used for these services to the extent that other appropriate
mental health services are unavailable or inaccessible within the community.

2. Emergency Shelter Component (24 CFR 576,102)

Emergency shelter operations and services funded under this component provide access to emergency
shelters and improve shelter guality, ESG funds may be used to provide essential services to homeless
individuals and households in emergency shelters and fund shelter operations. All iterns purchased must

be for the operation of the shelter.

Far regular ESG, Emergency Shelter + Street Outreach cannaot exceed 5056 of the total ESG annual award.
Eligible essential services cost under the E5G shelter component include:

* Hotel or matel vouchers for families or individuals wha are unable to access shelter.

s Costof program participant’s travel en public transportation

s Life skills training which includes but not limited to budgeting resources and managing

maney (which may include payee services).

¢ Mental health services for outpatient treatment by licensed professionals of mental health
canditions. ESG funds may anly be used for these services to the extent that other
appropriate mental health services are unavailable or inaccessible within the community.

s Substance abuse treatment services designed to prevent, reduce, eliminate, or deter relapse
to substance abuse or addictive behavior and are provided by licensed or certified
professionals. ESG funds may only be used for these services to the extent that other
appropriate substance abuse treatment services are unavailable or inaccessible within the
community,

o Treatment cost consists of outpatient treatment for up to 30 days. Group and
individual counseling are eligible cost; inpatient detoxification and other inpatient

drug or alcohol treatment are NOT eligible costs.

o Dutpatient health services may be provided throuwgh E5G only to the extent that ather
appropriate health services are unavailable within the community,
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& Educational services are an eligible cost, when necessary, for the program participant to
abtain and maintain housing. Educational services include General Educational
Development (GED] programs, and English as a Second Language program.

o The State of Mississippi has many free GED classes, but limited resources that pay
for GED testing. The Corporation recommends that subrecipients are interested in
using the education resources to identify and partner with existing GED programs in

the community.

s Employment Assistance and Job Training programs are eligible including services that assist
individuals in securing emplayment, acguiring learning skills, andfor
increasing earning potential. Learning skills include those skills that can be used to secure
and retain a job, including the acquisition of vocational licenses and/for certification,

Essential services are targeted and pricritized for individuals who are homeless and are in need of essential
services ta secure housing, Agencies are encouraged ta use essential services to help eligible individuals abtain
self-sustalnability.

If no appropriate emergency shelter is available, grantees may use ESG funds to provide unsheltered homeless
individuals with hotel/motel vouchers. Hatel/motel vouchers may be provided if shelter beds are unavailable, but

it is not safe for them to use because of the need for social distancing.

Hotel or motel vouchers may be paid for a homeless family or individual when no appropriate shelter is available,
Hotel or matel stays should be limited to no maore than one week. If participants require longer than a 7 day stay,
subrecipients must get approval from MHC staff,

Subrecipients must provide low-barrier access to ESG funded shelters. Subrecipients are required to develop
shelter standards that dictate the admission process, length of time and diversion. Length of time can be no longer
than twelve months. Funded shelters must meet shelter and housing standards identified in 576,403, have
accessibility to special needs populations, meet VAWA requirements, and have safeguards In place to meet safety
and shelter needs of special populations.

All shelter programs funded by E3G must enter shelter residence information and shelter bed count infermation
into HMIS or VELA. The ESG shelter program must be provided through a holistic approach whereas shelter must
work with shelter residence to obtain permanent housing. MHC will not fund a shelter program if it is not
connected directly or indirectly to a permanent housing program,

3. Homelessness Prevention Component (24 CFR 576,103}

ESG funds may be wsed to prevent an individual ar a family from moving into an emergency shelter of another
place described in paragraph (1] of the “homeless™ definition in §576.2, Allowable activities for services
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provided with homeless prevention is in accordance with the housing relocation and stabilization services
requirements in § 576.105, Homeless prevention assistance may be provided to individuals and families whao
meet the criteria under the “imminent risk of homelessness” definition, as defined in paragraph (2} of the
hameless definition or who meets category 4 of the homeless definition in §576.2 and have an annual income
at or below 30% of median family income for the area as determined by HUD. Funds may be used as described
by §576.103 to prevent homelessness which may include relocation and stabilization services as described by
5576.105.

# Homeless prevention assistance may be provided for short-term assistance (up to 3 months), or
a medivm-term assistance (up to 24 months). Re-evaluation of need and eligibility must be
conducted and documented every three months,

& The applicant and the program participant must be the same. A person who s listed as "in
the household” cannot make an application for assistance unless that person is a party to the
lease agreement and utility bills.

# Eligible applicants who meet the “imminent risk of homelessness® definition as defined in
paragraph two of the “homeless™ definition, or paragraph four of the homeless definition and
have an annual income at or below 30% AMI who are determined to have no alternative resources
and no ather place to go.

® The applicant and the program participant must be the same. & person who is listed as “in
the household” cannot make an application for assistance unless that person is a party to the

lease agreement and utility bills.

4. Rapid Rehousing Component (24 CFR 576104

ESG funds may be used to provide rapid re-housing services/activities in accordance with the housing
relocation and stabilization services requirements in § 576.10% and the short- and medium-term rental
assistance requirements in § 576.106. Housing relocation and stabilization services/activities must be
provided as necessary to help homeless individuals and households (meeting Category 1 or 4 of the HUD

Homeless Definition) ta quickly move to permanent housing and achieve stability.

+  Eligible participants must meet Categories 1 or 4 of the HUD Homeless Definition

«  ForAnnual ESG, rental assistance may be short-term (up to three months) or medium-
term jup to 24 months).

* Re-evaluation every 12 months.
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5. Data Management and Program Management Compeonents
A, Homeless Management Information System (HMIS) [24 CFR 576,107)

a. Funding to facilitate data collection through the participation in and contribution to the HMIS

designated by the Continuum of Care for the area. The following guidelines must be adhered to:

1. The sub-recipient must ensure, in accordance with HUD standards of
participation that data on all persons served and all activities assisted under
the ESG program are entered into the applicable community wide HMIS (or
comparable database) in the area in which those persons and activities are
located,

2. The subrecipient must report and track all data collection and reparting
under a local HMIS,

3. If the sub-recipient is a victim services provider or a legal services provider,
it may use a comparable database that collects client-level data over time
and generates unduplicated apgregate reports based on the data.
Information entered intoc a comparable database must not be entered
directly into or provided to an HMIS.

Allowable activities for REH and HP

Housing Relocation and Stabilization Services (24 CFR 576.105)

Annual E5G funds can be used to pay housing owners, utility companies, and other third parties for the
below listed costs. Qualified individuals whao meet the homeless criteria under paragraph (1) ar (4) of the
"homeless” definition in §576.2 for RRH, or gualified individuals who meets the homeless criteria under
paragraph two or four of the homeless definition for HP qualifies for assistance described the Housing
Relocation and Stabilization category. Al funds must be paid directly to the service provider. The following
financial assistance activities are eligible expenses:

1. Rental application fees that are charged by the owner to all applicants.
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2. Security deposits that are equal to no more than twao (2) months’ rent,

3. Last months’ rent if it is necessary to abtain housing for a program participant. The last months’
rent may be paid to the housing owner at the time the owner is paid the security deposit and the
first months’ rent. This assistance must be included in determining total rental assistance.

4. Prior rental arrears may be paid to a previous landlord If the arrears negatively impact the
program participants’ ability to get new housing, To pay this service, the old lease must be
provided, and the Affidavit of Arrears must be completed and signed by the prior landlord.

5. Utility deposits as required by the utility company for all customers. The only eligible utility
SETVIOES are gas, electric, water and SEWagR.

6. Utility payments may be pald for up te 24 months per program participant, per service, including
up to & maonths of utility payments in arrears, per service.

7. Moving costs may be paid for truck rental or hiring a moving company. Temporary storage fees
for up to 3 months are allowable provided the fees are accrued after the program participants
begin receiving assistance and before hefshe moves into permanent housing. Payment of
temporary storage fees that are in arrears is not an eligible expense,

Short-term and medium-term rental assistance (24 CFR 576.106)

To gualify for short- and medium-term rental assistance, a program participant and a housing owner must
have a typed and signed lease for the provision of rental assistance. Subrecipients can provide program
participants with up to 24 months of rental assistance during any 3-year period.

& Short-term rental assistance may be provided for up to three (2) months. The case manager must
reassess the program participants” circumstances at heast moenthly and update case notes into
HMIS, The case manager must provide reasonable timelines for the program participant te submit

information necessary to determine program eligibility.

& Medium-term rental assistance may be provided for up to twenty-four (24) months. The case
manager must reassess the program participants’ circumstances at least monthly and must
update case notes inta HRMIS,

Rental Assistance

+« Deposits and Move-In Assistance
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The Housing Relocation and Stabilization Services section in this manwal and CFR §576.105
describes allowable maowve-in cost and deposits. ESG funds can be used to pay for activities directhy
related to obtaining stable housing. Qualified individuals who meets the homeless criteria under
paragraph [1) or (4] of the “homeless™ definition in §576.2 for RRH, or qualified individuals who
meets the homeless criteria under paragraph (2] of the homeless definition for HP qualifies for
deposits and other mowve-in assistance described the Howsing Relocation and Stabilization
category. Eligible activities include deposits, and eligible moving eguipment. Program participants
wha receive rent payments from another financial assistance program (e.g. Section 8), are eligible

for security deposits enly.

» Rental Arrears.

Under Annual ESG, the payment of rental arrears consists of a one-time payment for up o &
manths of rent in arrears (delinguent), including any late fees on arrears. Any subseguent
payment of late fees must be paid with non-ESG funds, The costs of rental and utility arrears
assistance are only eligible to the extent that the assistance is necessary to help the program
participant regain stability in their housing or move inte other permanent housing and achieve
stability in that housing. Rental assistance or arrears to pay for a lot on which a manufactured
hame is located will require prior MHC approval.

Except for a one-time payment of rental arrears on the tenant's portion of the rental payment, rental
assistance cannot be provided to a program participant who is receiving tenant-based rental
assistance, or living in @ housing unit receiving project-based rental assistance or operating assistance,
through other public sources. Rental assistance may not be provided to a program participant who has
been provided with replacement housing payments under the LURA during the period of time covered

by the LRA payments §576,106 [c].

+  Paximum Amount of Rent to be Pald.

Subrecipients of ESG funds must determine what percentage or amount of rent and utilities cost
each program participant must pay while receiving homelessness prevention or rapid re-hausing
assistance. Such standards must be included in the sub-recipient’s Written Standards and must
be applied consistently across all ESG funded projects.

ESG

CAPER 154

OMB Control No: 2506-0117 (exp. 09/30/2021)



Record Keeping

Documentation Order of Priority.

It is the subrecipient responsibility to collect the reguired documentation to determine eligibility and provide
services. Documentation order of priority MUST be followed for all E5G applicants, Documentation order of
priority DOES NOT apply for individuals fleeing or attempting to flee a domestic violence situation. Documentation
must be collected in order of preference:

First Tier: third Party Verification

Including written and source documentation, and database records (for example HMIS or DV
database]

Second Tier: Worker Observation

Written, signed and dated observation of staff completing intake on approprate farms or an
agency's letterhead.

A 4

Third Tier: Self-Certification

Written, signed adn dated self-certification by the individual or head of household seeking
assistance.

*Agencies cannot withhold or deny services if third party documentation is not accessible.

*If third party documentation is not accessible, subrecipients must provide documentation proof of efforts to
collect third party documentation. Subrecipients policies must include documentation priority and
documentation of efforts to collect third party documentation.

First Tier Documentation: Third Party Verification

# Source Documents:
o Pre-existing records from a third party provided to intake staff such as receipts and printouwts from
relevant third-party information system,
o Examples: HMIS, CES, 551 award letter, Eviction Metice, Discharge paperwork
o
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» Written verification:
o Letters, written referral, pr writben observations by another person that are signed, dated, and
on appropriate letterhead.
o Examples: Written ohservation of a shopkeeper, written referral from law enforcement, letter
from property owner that person must leave.
»  Documented Cral Verification
o Verification provided by a third party given over the phone or in person directly to the intake staff.
Intake staff records the statement in writing, certifies its true and completes, signs and dates.
o Examples: Intake worker calls leaseholders who confirm that the family can no lenger stay in the

apartment after this week because of pending lease violations.

Second Tier Documentation: Intake Worker Observation

»  Intake worker abservation must:
o Beissued on third party letterhead or form an agency email address.
o ldentify the intake worker that made the observation
o Certify that the statement is true and complete
o Besigned and dated by the intake worker
o Example: Anintake worker physically observes a person residing in thelr car and writes, signs and
dates the ohservation for the record.

Third Tier Decumentation: Self-Certification

#  Self-Certification must :

o ldentify the individuzl or head of househald

o Provides detail of specific criteria being decumented

o Certify that the statement Is true and complete

o Besigned and dated by the individual or head of household,
= Splf-certification should be infrequent, but are permitted.
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Subrecipients will be responsible for ensuring the following:

¢ Before financial services are provided, collect eligibility documentation and documentation to justify

fimancial assistance.

# Emergency/Arrearage payments must be made to the provider (e.g. landlord, utility company) of such
items or services on behalf of an individual or Family, and not directly to an individual family, or debt
collections agency.

® Proper documentation must be maintained to ensure that all costs incurred are eligible.

# Proper documentation must be maintained that shows how the amount of assistance provided was

determined to be necessary and reasonable.

® Proper documentation and support must be uploaded into HMIS

Homeless Status §576.500.

Subreciplents must maintain and follew intake procedures to ensure compliance with the homeless definition In
£576.2. The procedures must require documentation at intake of the evidence relied upon to establish and verify
homeless status. Consider the documentation order of priority section of this manual for obtaining “homeless” or
“imminent risk of homelessness™ evidence. Lack of third-party documentation must not prevent an individual from
accessing shelter, receiving street outreach, or from receiving services provided by wvictim service providers,
Records contained in an HMI5 or comparable database used by wictim service or legal service providers are
acceptable evidence of third-party documentation. Reference Mandatory Documentation in this manual for

acceptable verification of “Hameless".

Rent Reasonableness.

Under ESG, rent must meet rent reasonableness standards and cannot exceed HUD's published FMRs for the area,
The rent for the unit assisted with ESG funds must not exceed the lesser of the FMR or the rent reasonableness
standard. Rent reasonableness is determined by comparing the gross rent of three to four units in a set community
to the Fair Market Rent [FMR updated annually) of that community.

A. To calculate the gross rent of a unit that is being tested for rent reasonableness and the FMR

standard in & umit where the temant is responsible for paying the utilities:
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1.Total contract rent amaunt of the unit + Ay fees required for accupancy under the lease
[excluding late fees and pet fees) + Monthly utility allowance* (excluding telephone) =
Gross Rent Amount

a)  Utility Allowance is established by a local Public Howsing Autharity (PHA&) and
includes all utilities paid for by the tenant.

B. To calculate the gross rent af a unit that is being tested for rent reasonableness and the FMR

standard in & unit where the temant is NOT responsible for paying the utilities:

1.Total contract rent amount of the unit + Any fees required for occupancy under the lease

[excluding late fees and pet fees) = Gross Rent Amount

Subrecipients must establish their own written policies and procedures for documenting comparable rents to

establish transparency and consistency across all projects. Written policies and procedures should include:

* A methodelogy for documenting comparable rents

. Case file checklists and forms

L] Standards for certifying comparable rents as reascnable

L] Determination must be supported by documentation in the case file.

A grantee must determine, and document rent reasonableness for all units for which ESG rent assistance
[including arrears) and/or security depaosit assistance is being provided. The requirement applies whether
homelessness prevention or rapid rehousing assistance is provided.

Fair Market Rent.
Rental assistance cannot be provided for 2 unit that exceeds the Fair Market Rent established by HUD. Fair Market
Rent amounts are based on units that include utilities. Rent must follow HUD standard of rent reasonableness

[comparable like units).

Rental Assistance Agreement.

Rental assistance payments may only be pald te the property owner with whom the sub-reciplent has entered
into @ rental assistance agreement. The rental assistance agreement must be very specific and set ferth the terms
under which the assistance will be provided [i.e., when the assistance begins and ends). The agreement must also
provide that during the term of the agreement, the owner must give the program participant a copy of any notice

ta vacate the housing unit. This shall also include any complaint used under state or local law to commence an
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eviction action against the program participant. Only ESG agreements provided by MHC are acceptable
documents. All others may result in ineligible costs, The rental assistance agreement must contain the same cost,

same payment due date, grace period, and late payment penalty requirements as the program participant's lease.

Late Fees,

Payment of late fees are allowable costs in connection with payments of rental/utility arrears. The subrecipient is
solely responsible for paying late payment penalties that it incurs with non-ESG funds, and for late payment
penalties incurred due to subreciplent internal policies,

a. Annual ESG — The program pays for the initial late fees at the time of assessment. This will cover late
fees related to arrangements to bring the rental payments current, Mo additional late fees will be paid
once the rent is current.

Lease Agreement,

Each program participant must have a legally binding typewritten lease agreement for the rental unit. The lease
rmust be betwesn the property cwner or landlord and the program participant (tenant). The lease must be signed
by the landlord and the tenantis). The lease must clearly provide a full and complete address far the rental
property, If the lease agreement is between parent and child, siblings or other relatives, it is invalid, and not
reimbursable. If an employees, spouse ar other family members of the sub-recipient program has rental property,

that employee is not eligible for rental reimbursement through the E3G program.

Ifthe praperty owner is renting a single-family unit, the lease must also be typewritten. Handwritten lease

agreements ar notices from the property/landlord are no longer acceptable.

Program Income

24 CFR 576.2, 376.407(c)(1). Allowabkle income generated from ESG program activities may be used for matching
contributions, subject to the reguirements in §375.201, 2 CFR 200.80, and this manual. ESG-CV is exempt from
Match requirements.
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National Standards for Physical Inspection of Real Estate
(NSPIRE)

The N5PIR Final Rule, establishes minimum standards for real estate used in federally funded programs.
Permanent housing funded under the Rapid Re-housing and Homelessness Prevention components of ESG must
megt the N5PIRE inspection standards.

ESG funds cannot be used to help a program participant remain in or move inta housing that dees not meet the
NSPIRE inspection standards, This restriction applies to all activities under the Hemelessness Prevention and Rapid
Re-housing components, including rental assistance and housing relocation and stabilization services.

Environmental Review

The enwvironmental review is an examination of the potential environmental impacts of a project to ensure
compliance with the National Environmental Palicy Act (NEPA) and all related laws and authorities, Subrecipients
must submit all available relevant information necessary for MHC's Environmental Impact Officer to perform an

environmental review required by 24 CFR Part 50 and must carry out mitigating measures deemed necessary.

Subrecipients may not expend any funds, regardless of source, on any project funded [except temporary
emergency shelters) in whole or in part with an ESG sub-grant until the environmental review has been completad.

Failure ta comply with this requirement may result in cancellation of the sub-grant.

Coordination of Service & Systems
ESG funded programs must coordinate and integrate, to the maximum extent practicable, ESG-funded activities
with other programs targeted to homeless people in the state of Mississippi.

Subrecipients must develop their ESG program with the Federal Strategic Plan, MHC's Annual Action Plan, and
the Consolidated Plan goals in mind. In working towards these goals, subrecipients must:

* Work with their local Continuem of Care agencies to end homelessness

&  Woark with publicly funded institutions and systems to prevent hormelessness (such as foster care and
other youth facilities, mental health facilities, correctional programs or institutions, and health-care

facilities)

& Work with local agencies that serve the most in need populations.
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In coordinating services, subrecipients must also consider affordable permanent housing placements,

Subrecipients are encouraged to coordinate with:

* Local Housing Authority

& Tax-credited housing

* Income-based housing

ESG Funding Limits

ESG
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Funding Source Income Limit Assistance Type Term of Assistance
ESG-HP 0% AR Cne-time Rental andfor Utility up to 24 months
Arrears
Relacation and Stabilization
Services
On-going manthly payments
ESG RRH Relocation and Stabilization
Services
Up to 24 manths
On-going monthly payments
Shelter Eligible activities identified under 12 months
the Emergency shelter
companent
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DETERMINING PROGRAM PARTICIPANT ELIGIBILITY
Eligible Program Participants

There are five eligible populations identified for ESG:

% Homeless Definition Category 1: Literally Homeless (Living on the Street or in Emergency Shelier)
% Homeless Definition Category 2: Imminently Homeless (within 14 days)
%  Homeless Definition Category 4: Flesing/attempting to flee Domestic Viclence

Note: MHC does not fund serves provided to Category 3 of the hameless definition and the At Risk of Homeless

populaticn as defined by HUD In the At Risk of Homeless definitions

ESG services will be reserved for those who are homeless based on HUDY's definition of homelessness,
Individuals At Risk of Homelessness based on HUD's definition of At Risk of Homelessness can be referred to

other resources like HOME-ARP.

Assessment

All applicants must be assessed to determine eligibility for receipt services. The type and length of assistance for
which an eligible household qualifies is determined by their househaold income, stability of their current housing,
andfor their hameless status.

An initial evaluation to determine program eligibility of individuals and/or families will be conducted by the
subrecipients. Subrecipients are expected to include documentation on the results of the eligibility assessment in
the client’s case file and identify which program source and program component the individuals or families are
belng assisted with, and the length of assistance needed. After the Initial evaluation, the type and amount of
assistance will be established to ensure the individual or family's needs are met to regain stability.

Eligible applicants must meet the homeless definition and have no other resources available. Subrecipients must

keep all supporting documents in applicants’ file.
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Coordinated Entry/Assessment System §576.400(d).

Each Centinuurm of Care in Mississippi has developed a coordinated entry system or a coordinated assessment
systemn in accordance with requirements 1o be established by HUD, Each ESG funded program within the
Continuum of Care's area MUST use that assessment system. The recipient and subrecipient must work with the
Continuum of Care to ensure the screening, assessment and referral of program participants are consistent with

the written standards.

Coordinated assessment systems must be low-barrier and may be utilized to prioritize househalds with 2ero/flow
income, disabilities, and long-term histeries of homelessness.

A victim service provider may choose not to use the Continuum of Care’s centralized or coordinated entry system

for participants impacted by domestic violence.

Income Eligibility

Household Income Eligible Program Funds

HP Household incorme at or below 30% AMI Annual ESG

When calculating income, temporary income (i.e. Federal Pandemic Unemployment Compensation Program
payments, stimulus checks) should not be included in the calculations. & lack of income does not preclude any
househald from receiving services, Households withaut income are eligible to receive ESG assistance In any of
the following components:

4 Street Qutreach (Homeless definition paragraph 1 and 4)
% Emergency Shelter (Homeless definition paragraph 1 and 4)
%  Homelessness Prevention (Hameless definition parograph 2)

#  Rapid Re-housing (Homeless definition poragraph 1 and 4)

Homeless or Imminent Risk of Homelessness

HUD's definition of Hemeless or Imminent Risk of Homelessness should be used to determine an applicant’s
eligibility.
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But For

To establish eligibility, an initial consultation with a case manager is to be conducted and an assessment made as
to whether the household will reguire emergency shelter or be literally homeless “but for” this financial
assistance. The case manager should be able to make the determination that the household has no other available
howsing options or lacks financial resources that would prevent them from becoming homeless. This includes no

family support and no other social support netwarks.

The initial consultation conducted by the case manager should make the necessary determination of the range of
services that may be required for the program participant. The structure of the ESG program is designed to provide
and promote comprehensive services to the program participants. This is an effort to assist the program
participant with gaining and maintaining stability in all facets of life, not just housing. The case manager must be
knowledgeable of all services that are avallable in a commianity to service the program participant effectively.

Additionally, each program participant receiving homelessness prevention or rapid rehousing assistance must be
reguired to meet regularly with a case manager (except where prohibited by the Violence Against Women Act
[WaWA) and the Family Violence Prevention and Services Act [FVPSA), and the assistance provider must develop
an individualized plan to help that program participant retain housing after the ESG assistance ends.

Rent Limitation and Duration

ESG rental assistance is limited to the Fair Market Rent, including the Utility Allowance calculation for the
identified area and the Rent Reasonableness determination. Subrecipients may choose to reduce the rent
limitations in their community to less than the FMRE; however, subrecipients cannot increase the rent limitation
to go above the FMR of the area. Subrecipients must use a rent limit policy that is used consistently for all units
receiving a rent subsidy, including arrears, and must be completed before the rent subsidy is paid. The rent limit
is the maximum rent subsidy that can be paid for a unit of a given size.

Determining Rent Subsidy

Rent subsidy may be in the form of TBRA or PBRA. Subreciplents must have a standardized procedure for
determining the amount of rent subsidy for each household, The procedure should include consideration of the
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howsehald's resources and expenses. Although each household may receive a different amaount of rent subsidy,
the procedure for determining the subsidy must be standardized.

Client files must include documentation of the subsidy amount and determination process. Rent subsidy should
be adjusted when there Is a change in household circumstance, income, oF need.

If utilities are not included in the rent but are the responsibility of the resident, a utility allowance for reasonable
rent wtility consumption must be subtracted from the rent. Subrecipients must use their local Public Housing

Authority's [PHA) schedule of utility allowances per CPD Matice 17-11.

Duplication of Benefits (DOB)

Duplication of Benefits {DOB) occurs when an individual or household receives financial assistance for the same

service, during the same pericd, from multiple funding sources.
The ESG requires that the subrecipients complete the following analysis to avoid DOB
1. Assess the needs of the applicant.
2. Askthe applicant if they have received/receiving any additional support or any kind.
3. Calculate the unmet need
4. Docurment the calculation
5. Make sure all applicant subrogation forms are complete,

ESG funds may not be used to cover costs that have already been paid for or that will be paid for by another
federal program or other sources. Subrecipients must determine and document if the household is receiving
assistance from other sources (e.g. ERAPR, S5VF, HOME-ARP, CoC, FEMA costs for temporary shelter, Emergency
Housing Vouchers, philanthropy, falth-based, COBG, etc.] ta aveld duplication of benefits as well as verify that the
other form of assistance does not disqualify the eligibility of the individual or household [Section 312 (42 LL5.C
5155])

To prevent a duplication of benefits, tenants and landlords are required to sign the Duplication of Benefits

Certification which does the following:

»  Provides a self-certification to the landlerd and tenant indicating that they have not received a
duplicative benefit;
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* Reguest disclosure of any potentially duplicative assistance that they have already received, or
reasonably anticipate receiving;

« Certifies that the landlord and applicant agree to repay assistance that is determined to be

duplicative,

Types of Rental Assistance

Tenant-based rental assistance (ESG TBRA).

(1) A pregram participant who receives tenant-based rental assistance with ESG may select a housing unit in
which to live and may move to ancther unit or building and continue to receive rental assistance, as long as

the program participant continues to meet the program requirements.,

(2} The recipient may require that all program participants live within a particular area for the period in which
the rental assistance is provided.

[3) The rental assistance agreement with the cwner must terminate and no further rental assistance payments
under that agreement may be made if:

{i} The program participant mowves out of the housing unit for which the program participant has a lease;
(ii) The lease terminates and is not renewed; or

[lii) The program participant becomes ineligible to receive ESG rental assistance.

Project-based rental assistance [ESG PBRA).

If the reciplent or subrecipient identifies a permanent housing unit that meets E3G reguirements and becomes
available before a program participant is identified to lease the unit, the recipient or subrecipient may enter
into a rental assistance agreement with the owner to reserve the unit and subsidize its rent in accordance

with the following requirements:

(1) The rental assistance agreement may cover one or mare permanent housing units in the same building. Each
unit covered by the rental assistance agreement ["assisted unit™) may only be occupled by program
participants, except as provided under paragraph (ild} of this section.

{2} The recipient or subrecipient may pay up to 100 percent of the first month's rent, provided that a program
participant signs a lease and moves into the unit befare the end of the month for which the first month’s
53|Page
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rent is paid. The rent paid before a program participant moves into the unit must not exceed the rent to be
charged under the program participant’s lease and must be included when determining that program

participant’s total rental assistance.

(3) The recipient or subrecipient may make monthly rental assistance payments only for each whole or partial
marnth an assisted unit is leased to a program participant. When a program participant maves aut of an
assisted unit, the recipient or subrecipient may pay the next month's rent, /e, the first month’s rent for a
new program participant, as provided in paragraph (i){2) of this section,

(4) The program participant's lease must not condition the term of occupancy to the provision of rental
assistance payrments, IF the program participant is determined ineligible or reaches the maximum numlbser of
manths over which rental assistance can be provided, the recipient or subreciplent miust suspend ar
terminate the rental assistance payments for the unit. If the payments are suspended, the individual or
family may remain in the assisted unit as permitted under the lease, and the recipient or subrecipient may
resurme payments if the individual or family again becomes eligible and needs further rental assistance. If
the payments are terminated, the rental assistance may be transferred to another available unit in the same
building, provided that the ather unit meets all E3G reguirements,

[5) The rental assistance agreement must have an initizl term of one year. When a new program participant
maves into an assisted unit, the term of the rental assistance agreement may be extended to cover the
initial term of the program participant's lease. If the program participant's lease is renewed, the rental
assistance agreement may be renewed or extended, as needed, up o the maximum number of months for
which the program participant remains eligible. However, under no circumstances may the recipient or
subrecipient commit ESG funds to be expended beyond the expenditure deadline in § 576.203 or commit
funds for a future ESG grant before the grant is awarded.

Use with other Subsidies

Except for a one-time payment of rental arrears on the tenant's portion of the rental payment, rental assistance
cannot be provided to a program participant whe is receiving tenant-based rental assistance, ar living in a
howsing unit recelving project-based rental assistance or operating assistance, through other public sources,
Rental assistance may not be provided to a program participant who has been provided with replacement
howsing payments under the URA during the period of time covered by the URA payments.
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Case Management

Case management is essential to assessing housing and service needs and arranging, coordinating, and monitaring

the delivery of individualized services to meet the needs of program participants.

Determination of eligibility of a program participant for ESG financial services must be conducted by the sub-
recipient through an initial consultation with a case manager. The case manager should be able to determine the
amaount and types of assistance the individual or family needs to regain permanent housing stability.

Case management is an eligible activity with ESG to ensure housing stability for participants, Case management
time and eligible activities can be charged to the grant. The activity sheets and HMIS/VELA must detail the work
and amount of time dedicated to ESG. Timesheets and  activity  worksheets/contact  logs
are MANDATORY for ALL staff members carrying out duties directly related to the grant for which the erganization
is requesting reimbursement,

Reimbursement for ALL staff MLUST be accompanied by an activity sheet detailing the work they have completed
in the component pertaining to ESG.

*Please refer to the aopendix for o sample Activity Sheet.

MNote: An Activity Sheet is applicable if you are reguesting salary reimbursement and accompanies each
service/activity compenent that is listed on the Request for Cash, Please note a separate activity sheet is needed

for each program that salary reimbursement is requested.

Case management activities provided through homeless prevention or rapid re-housing assistance to a program
participant MUST:

& Require the program participant to meet with a case manager not less than once per month to assist the
program participant in ensuring long-term hausing stability, and

& Develop a plan to assist the program participant to retain permanent housing after the ESG assistance
ends, taking into account all relevant considerations, such as the program participant's current ar
expected income and expenses; other public or private assistance for which the program participant will
be eligible and likely to receive; and the relative affordability of available housing in the area.

& Document contact with E5G applicants through a contact log o case note in HMIS/VELA,

*The subrecipient is exempt from the requirement to “meet with a case manager not less than once per month”
if the Viclence Against Women Act of 1984 (42 U.5.C. 13701 et seq. ] or the Family Viclence Prevention and
Services Act (42 US.C 10401 et seq. | prohibits that recipient or subrecipient from making its shelter or housing
conditional on the participant’s acceptance of services.
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Housing Engagement & Case Management

Housing stability case managemaent includes approved housing placement activities identified with §567.105
Hausing Relocation and Stalulity Services section [2) Housing Stebility Case Monagement, Housing placement
cannot exceed 30 days during the peried the program participant is seeking permanent housing and cannot
excead 24 months during the period the program participant is living in permanent housing and seeking

relocation. Component services and activities includes:

& Using Coordinated Entry System to evaluate participants for homeless prevention or rapid re-housing
assistance

& Conducting the initial evaluation
®  Counseling
& Developing, securing, and coordinating services

& Developing an initial housing and service plan.

Case Management Staffing Ratio by Population Recommendation

Staffing ratios may vary depending on the specific populations being served and the case management model
used, Recommendations for staffing ratios are based on best practice standards and the demographics of the
populaticn. The client-to-staff ratio can change frequently as case managers assist clients in transitioning out of
the program and into stable housing while simultaneously bringing new clients into the ESG program. Additionally,
fellowing the Critical Time Intervention (CT1) model, the intensity of case management is designed to decrease
over time, As clients gain more respensibilities and work towards self-sustainability, they require less intensive
support, The case management staffing ratlo provides the minimum and maximum amount of clients per staff,

Below are general best practice standards based on population:
»  Chronic homeless - 15:1
+  Mon-chronic individuals with mental health - 20:1
+ Critical Time Intervention (CTI)- 15 to 20:1
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Individual Housing Stability/Service Plan

All applicants receiving ESG services are required to have an Individualized Housing Stability/Services Plan, This
plan must be written, kept in clients” files and in HMIS, and accessible to MHC staff or HUD for monitaring
purposes. The individualized housing stability/service plan is a plan developed by case managers and participants
and serves as a path to permanent housing stability. The initial plan must start at initial intake and assessment,
provide a step-by-step guide to a successful discharge, and should evolve over time, At a minimum, the service

plan should address:

o Housing
o Employment/Income

o ldentified barriers to stability

Each individual housing stability/service plan must have:

-
-
-
-
]

L=

o

Obtainable goals

Goals that are related to housing stability and self-sustainability
Action steps

Identify respoansibilities within the action steps

Goal accomplishment dates

Be in agreement with the client and case manager

Be revised as needed

Case Management Best Practices

Services provided should be case management focus, Determining the best approach to case management
can be difficult; howewver, there are several best practice case management madels to cansider when
providing case management.

1
2,
3,
4,

ESG

Housing First

Critical Time Intervention

Supportive Housing Services Plan Guidebook

Mativational Intervention
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5. Rapid Resolution

B, Trauma-Informed Care
7. Divearsion

8, Rapid Rehousing: Housing Barriers Assessment

9, Discharge planning

10. Employment First

Termination of Assistance

The subrecipient may terminate assistance to a program participant who violates program reguirements,
Termination from the ESG program does not bar the subrecipient from providing further assistance at a later date

ta the same individual or family.
Program applicants may be terminated for from E5G the following reasons:

1. Mot disclosing any increases in Income above 30% AM| during the recertification process.

2. Mot meeting with a case manger and a conducting a housing stability service plan as required by 24 CFR

S57E.401e)l1).
3. Additional rules as set by the subrecipient. All program rules must first be approved by MHC.

Due process

Subrecipients must provide a formal process that recognizes the rights of individuals receiving assistance under
the due process of law, This process, at a minimum, must consist of:

#»  Providing the program participant with a written copy of the program rules and the termination process
before the participant begins to receive assistance;

+ Written notice to the program participant containing a clear statement of the reasons for termination;

& A review of the decision, in which the program participant is given the oppartunity to present written or
aral objections before a person other than the person |or a subordinate of that person) who made or
approved the termination decision; and

= Prompt written notice of the final decision to the program participant,
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During this process, the subrecipient must provide effective communication and accessibility for
individuals with disabilities, including the provision of reasonable accommaodations., Similarly, the
subrecipient must provide meaningful access to persons with LEP.

Mandatory Documentation
Verification of Eligibility

Rapid Rehousing documentation
Eligible participants must have the following for RRH:

& Hameless certification
* Referred from the local Coerdinated Entry System

& The E5G applicant and the program participant must be the same. & person who is listed
as “in the household” cannot apply for ESG assistance unless that person is a party to

the lease agreement and utility bills and that person gqualifies for ESG assistance.

®  This list is for eligibility and does not include housing required documentation.

Homeless Prevention documentation
Eligible participants must provide the following:

® An active, signed lease agreement between the program participant and the landlord
or property owner. Leases with a month-to-month clause will also be accepted. Verbal

rental agreements are not eligible.

* A notice to leave, The eviction notice can be a letter/notice from the landlord, property
owner or an official legal court document, At the minimum, the document must:
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+  ldentify the ESG applicant and unit lacation where the applicant is the
leaseholder,

* Indicate that the applicant must leave their housing within 14 days,
+  Besigned and dated by the ownerflandlord ar court

«  List the total amownt that must be paid to remain in the unit,

& Asigned affidavit of arrears signed by the landlord, property manager of property Owner.

® A Rental Assistant Agreement is required in addition to a signed lease, The rental assistant

agreement is a signed agreement between the grant subrecipient and the housing owner.

* Averification of payment ledger/history provided by the landlord or applicant. The ledger is
used as backup documentation to the affidavit and certifies the delinquent amount and

additional charges,

e Verification of current individual/househeld income is an eligibility requirement far homeless
prevention services, See income eligibility section in this document for information regarding

income restrictions with homeless prevention.

& \erification that the individual/househald has no other resources to prevent them from
maving into an emergency shelter.

* The ESG applicant and the program participant must be the same. A person who is listed
as “in the household” cannot apply for ESG assistance unless that person is a party to

the lease agreement and utility bills and that person qualifies for ESG assistance.

Client File Documentation

Program participants that are eligible for assistance must provide all applicable mandatory documentation to
complete the application process. Subrecipients are required to upload the following documents to the client file,

as applicable:

1. Homeless Stotus 576,500, Required documentation for verification of homelessness as defined in the
“homeless” definition under paragraphs (1), (4] {eligible activities includes Outreach, Shelter, RRH) and
under paragraphs (2}, (3], (4] (eligible activities if individual does not meet category (1] HP).

e |f an individual or family gualifies as homeless under paragraph (1) (i) or [ii] of the homeless

definition, allowable activities are Outreach, Shelter, RRH and acceptable evidence includes:
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o a written observation by outreach worker/case manager of conditions where the
individual ar family was living,

o awritten referral by another services provider, or
o aself-certification by the head of household seeking assistance.

& |f the individual gualifies as hameless under paragraph (1)) of the hemeless definition, because
he or she resided in a shelter or place not meant for human habitation and is exiting an institution
where he or she resided for 90 days or less allowable activities are Qutreach Shelter, RRH and

acceptable documentation includes appropriate homeless verification and one of the following:

o Discharge paperwork or a written or oral referral from appropriate official of the
institution, Discharge information miust state the beginning and end dates of the time
residing in the institution,

o Written record of the intake worker's due diligence in attempting to obtain evidence.

# |f the individual or family qualifies as homeless under paragraph (2] of the homeless definition
because they will imminently lose their housing allowable activity is HP and appropriate evidence
inclueding:

o A court order resulting from an eviction action that requires the individual or family to
leave their residence in 14 days after the date of their application for assistance; or

equivalent notice under Mississippi state law, or a Notice to Terminate.

o Forindividuals and families whaose primary nighttime residence is a hotel or motel rocm
NOT PAID for by charitable organization, evidence that the individual or family lacks the
resources necessary to reside there for more than 14 days after the date of application;

ar

o Anoral statement by the individual or head of househald that the owner or renter of the
howsing they currenthy reside will mot allow them to stay for more than 14 days after their
application for assistance,

*  If documentation is not available, evidence of due diligence must be recorded.

o Certification by the head of household that NO subsequent residence has been identified;
and

o Certification or other written documentation that the individual or family LACKS the
resources and support networks needed to obtain other permanent housing,
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& |f the individual or family gualifies under paragraph (4) of the homeless definition in & 576.2,
because the individual or family is fleeing domestic violence, dating violence, sexual assault,
stalking, or other dangerous or life-threatening conditions related to violence, then acceptable
evidence includes an oral statement by the individual or head of househald seeking assistance
that they are fleeing that situation, that no subsequent residence has been identified and that
they lack the resources or support networks,

2. Application. This document is to be completed by the case manager and signed by the program
participant. The case manager must provide complete detail ef how the program participant became
homeless or has been put "at risk” of becoming homelsss, All information provided in the application
should be certified as true and correct to the best of the parties’ knowledge. Any application that is not
signed by both the case manager and the program participant is not a valid document. The ESG application

is mandatory for all program participants.

3. Income verification, HUD defines income as "any maoney that goes to, or on behalf of, the head of
household or spouse (even if temporarily absent) or to any other household member”. Annual income
includes the current gross income of all adult househald members and unearned income attributable to

aminor. The types of income ta be counted include:
& [Earned Income
s Self-Employment/Business Income
& |nterest & Dividend Income
& Pension/Retirement Income
& Unemployment & Disability Income
®  TANF/Public Assistance
= Alimeny, Child Suppert and Foster Care Income
& Armed Forces Income

Annual income must be calculated wsing HUDs income calculation worksheet. The case manager must
abtain verification of all income reported by the program participant. If the program participant has
indicated previous employment but s not currently employed, the case manager must provide
documentation from the previous employer or from unemployment compensation, This documentation
is mandatory for all program participants and adult household members.
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The following forms (as applicable) must be completed for income verification:

Unemployment verification
Self-Declaration

Zero Income Certification (if the program participant was self-employed or without
any income to report.)

Income Calculation Waorkshest

Employment Verification

3. Assetverification, if applicable. Assets are defined as cash or material items that can be converted to
cash quickly. They Include real and/or personal property and investments that a household may
possess, including assets that are owned by more than one persan, but allow unrestricted access to
the applicant. Assets include:

& Ameunts inchecking and saving bank accounts.

& Stocks, bonds, savings certificates, money market funds, and other investment accounts,

® The cash value of trusts that may be withdrawn by the household.

® |RA, Keogh and similar retirement savings accounts, even when early withdrawal will result in a

penalty.

®  Lump sum recelpts of cash recelved and accessible by household, such as inheritances, capital
gains, lottery winnings, insurance settlements, and other claims.

Household assets generally are not counted as income, except for interest and dividend income. However,

household assets should be taken into consideration when determining whether a household has other

financial resources to obtain or maintain housing.

4. Lease Agreement. This document must :

» Be typed and signed.

& Clearly list all the parties to the lease;

®  Provide terms and conditions;

ESG
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& Have a beginning and ending date; and
& Besigned by all involved parties (landlord and tenant)

& For arrearage rental assistance, the lease agreement must be signed by all involved parties

(landlord and tenant) prior to the application date.

If the lease has expired, it must have a clause addressing the continuance of the agreement on a month-
to-month arrangement unless State law dictates that the lease automatically continues under a month-
to-month or annual arrangement until the lease is renewed or is otherwise terminated. In the event the
lease is extended on a month-to-month agreement, the landlard must still provide a written statement
which clearly indicates this is month-to-maonth, The written lease agreement is mandatory for all prograrm
participants applying for ESG assistance,

5.  Ewiction Motice, if applicable. This decument must be typewritten and indicate the amount of rent
due, the amount of time tenant has falled to pay rent and the length of time hefshe must pay the
delinquent rent ar wvacate the property within a certain number of days. The eviction notice miust be
signed and dated by the landlord or provided in a court order, This document is required for those *at

imminent risk™ of becoming homeless.

6. Rental Assistance Agreement, The rental assistance agreement miust be very specific and set forth
the terms under which the assistance will be pravided [i.e., when the assistance begins and ends),

This document is mandatory for all program participants.,

7.  Rent Reasonableness checklist. Rent reasonableness should be determined by considering the
following:

1. The reasonableness in relation to rents being charged for comparable unassisted units, taking
into account the location, size, type, quality, amenities, management, and maintenance of each

unit; and

2. The rent should not be in excess of the rent currently being charged by the same owner for
properties (if comparable to the unit in which the participant will be leasing) as well as those

actual rents charged.
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Rent reasonableness must be determined for all units for which rental assistance, arrears and/or
security deposit assistance is being provided before the assistance is provided. If the rent for the
unit does not meet rent reasonableness, then ESG funds cannot be used to assist the household in
that unit. Furthermore, these funds cannot be used to pay the rent up ta the rent reasonableness
standard, while the tenant pays the remainder. This document is mandatory for all program
participants, All subrecipients must ensure their Written Standards include standards for how their

agency will document rent reasonableness.

See the Record keeping section of this manual to determine how to calculate Rent Reasonableness,

8 MNSPIRE Housing Inspection Standards. Thiese standards apply when a program participant is receiving
financial assistance and moving into a new (different) unit, as well as homelessness prevention.
NSPIRE inspections must be conducted upan initial occupancy. This document i mandatory for all
program participants, [Docket Mo, FR-6086-F-03]

9.  Lead-Based Paint, if applicable_ All grantees funded with E5G funds must follow minimum standards
for compliance with the lead-based paint remediation and disclosure requirements identified in 24
CFR 576,403 and 578.99(f), including the Lead-Based Paint Poisoning Prevention Act, the Lead-Based
Paint Hazard Reduction Act of 1992 and implementing regulations in 24 CFR part 35, subparts A, B, H,
1, K, M and R. All subrecipients must include in their Written Standards policies and procedures on

how they will document need for and inspections for lead-based paint.

An example checklist (see Appendix) is included as a tool to guide grantees through the lead-based
paint inspection process to ensure compliance. ESG staff may use this checklist to document any
exemptions that may apply, whether any potential hazards have been identified, and if safe work
practices and clearances are required and used. This document should be kept in each program
participant’s file,

10.  Affidavit of Arrears, if applicable. This document must be signed and dated by the landlord and
provide the specific amounts and the number of months that the tenant has failed to pay rent. This
document is required for those “at risk” of becoming homeless.,
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11. Rental Payment Ledger, if applicable. This decument must come from the apartment management
and must be in alignment with the affidavit of arrears. If the tenant is renting from a homeowner, this
infarmation may not be available, so the affidavit of arrears will be encugh. This document is required
for thase "at risk™ of becoming homeless.

12. Termination of Assistance, if applicable. If a program participant viclates program requirements, the
sub-recipient may terminate the assistance in accordance with a formal process established by the
subrecipient that recognizes the rights of individuals affected. The agency must exercise judgment
and examine all extenuating circumstances in determining when violations warrant termination so

that a program participant’s assistance is terminated only in the most severe cases.

T terminate rental assistance or housing relocation and stabilization services to a program

participant, the required formal process, at a minimum, must consist of:

® Written notice to the program participant containing a clear statement of the reasons for
termination;

» A review of the decision, in which the program participant is given the opportunity to present
written ar oral objections before a person other than the person who made or approved the

termination decision; and
& Prompt written notice of the final decision to the program participant.
& [ue processing

Subrecipients must provide in their Written Standards a description of their formal termination

process.

13. Continued Assistance Form: All applicants that are receiving E5G BERH or HP assistance lenger than
ane manth must include a copy of the Continued Assistance Form with their RFC reguest. This from

must be completed by the case manager and includes a summary of the clients’ Housing Stability Plan.

14. Housing Stability Plan: & copy of the housing stability plan werked on by client and case manager
while receiving ESG services. All ESG clients must have a Housing Stability Plan that identifies

ﬁﬁlleH'.'
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obtainable goals with an abjective of housing sustainability. Housing Stability Plans muwst be
dacumentad in HMIS and the client's file.

15. Contact Logs: A copy of case notes or contact logs that demonstrate communication and engagement
betweean the program client and the case manager. Case managers are required to make contact with
ESG clients at a minimum of once 2 month and work with clients to obtaining housing stability. Contact

logs must be documented in HMIS and the client's file.

16.  Check. A copy of the check showing that the subreciplents have paid the property owner/landlord.
Subrecipients must also provide bank statements with canceled checks paid to landlords and vendors

on a quarterly basis.

17. Confidentiality/ Privacy Statement. This document must be uploaded in the HMIS file under the

client number.

Re-Evaluation

Subrecipients are required to re-evaluate the participant’s eligibility and the types and amounts of assistance
needed if they are to receive angoing assistance,

Re-evaluation of the program participant's continued eligibility must include:

& Detailed case notes shawing the program case manager's assessment of eligibility (e manthly rent
payrment),

e (Case notes must be completed and uploaded to the program participant’s file, prior to submitting the
Request for Cash.
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Income Re-evaluation timeline

Component Funding Source Incame at Intake Ineome at Re- Freguency of Re-
evaluation evaluation - not
less than once
RRH Annual ESG for all M at or below 30% annually
PUrpOSEs AMI
HP Annual ESG At or below 30% At or below 30% every 3 months
AN AR

For participants receiving rapid re-housing assistance, they must be re-evaluated not less than ence annually, and
for homelessness prevention participants, they must be re-evaluvated not less than once every three months, At a
mirimum, each re-evaluation must establish that: (a) the program participant does not have an annual income
that exceeds thirty percent (30%) of the median family income for the area for homeless prevention, as
determined by HUD; and (b) the program participant lacks enough resources and support networks necessary to
retain housing without ESG assistance.

The subrecipient may alse require each program participant recelving homelessness prevention or rapid re-
howsing assistance to provide notification of changes in income or other circumstances (household compaosition)

that affect the program participant's need for assistance under ESG.

HMIS

Homeless Management Information System (HMIS) Policy

Introduction

Mississippi Home Corporation (MHC), in compliance with HUD regulations (24 CFR 575 and 2 CFR 200), requires
all Emergency Solutions Grants {ESG) Program subrecipients to participate in the Homeless Management
Information System (HMIS). This palicy outlines the expectations for data entry, privacy, security, reporting, and
accountability, as guided by the 2024 HMIS Data Standards Manual.
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Purpose

The goal of this policy is to ensure consistent and accurate data collection across ESG-funded programs, protect
client confidentiality, support data quality, and align with HUD and MHC requirements. This policy applies to all
ESG-funded activities including Rapid Rehousing, Homelessness Prevention, Emergency Shelter, and Street
Outreach services.

HMIS Participation Requirements

All ESG subrecipients are reguired to actively use HMIS unless specifically exempted by HUD (e.g., domestic
violence service providers). Subrecipients must adhere to both MHC and Continuum of Care (CoC) HMIS paolicies.
This policy is intended to complement, not replace, the guidance and standards set by the CoC and HMIS Lead
Agency.

HMIS Data Collection and Documentation

Subrecipients must enter all required Universal Data Elements (UDEs)—including client name, Social Security
Number, date of birth, race/ethnicity, gender, veteran status, disabling condition, project start/exit dates,
destination, prior living situation, and relationship to head of household—along with Program-Specific Data
Elements [PSDES) such as income and benefits, health insurance, physical and mental health status, domestic
violence histary, current living situation, and Coardinated Entry events, Housing mowve-in dates must be
recorded for all housed clients,

In addition, ESG-funded providers must use HMIS to document:

= Allclient contacts with clear case notes,

# The Househaold's individualized Housing Stability Plan {either entered directly or uploaded as an
attachment).

# Any changes te household income.,

Privacy and Security

Client data must be handled in accordance with the HMIS Privacy and Security Standards, Written consent must
be obtained before entering any personally identifiable infarmation {Pll). Each agency is responsible for
maintaining privacy and security protocols, training staff accordingly, and assigning individual user credentials
with strong password protection.

Data Quality and Timeliness
All data must be entered into HMIS within 7 days of callection. Subrecipients are responsible for correcting data
errors identified through quality reviews. During monitaring, MHC will assess data accuracy, completeness, and
timeliness. Subrecipients muest ensure that all clients recorded in HMIS are receiving E5G-eligible services under
the correct program activity.

ESG Goals and Outcome Measurements
Subrecipients are required to submit reports derived from HWMIS data as part of MHC's performance tracking,
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including the ESG CAPER, data quality assessments, and outcome-based reports, Key metrics include changes in
income, housing stability, and recidivism into homelessness. The core goals of ESG are to:

= Shaorten the time individuals and families spend homeless,

«  Prevent households from beceming homeless.

« Reduce returns to homelessness,

+ Improve income and stability outcemes for assisted househalds,

Housing Stability Plan

Each household recelving ESG assistance must have a doecumented Housing Stability Plan. This plan autlines
specific steps and services to help the household secure and retain housing, increase income and access to
benefits, and resolve barriers to long-term stability. Case managers should regularly review and update the plan
to track progress and adjust services as needed.

Monitoring and Oversight

MHC will routinely menitor subrecipient compliance with HMIS requirements, including data entry, guality,
reporting, and use of housing stability plans. All HMIS documentation must be retained for at least five years and
rade available to MHC upon reguest.

Coordination with CoCs and System-Wide Standards

MHC partners with the Mississippl Balance of 3tate CoC, Open Doors Homeless Coalition, and Central Mississippi
CoC to align performance standards, system protocols, and HMIS requirements. Subrecipients are expected to
participate in CoC-led HMIS trainings, Coordinated Entry meetings, and data quality improvement efforts,

Violations and Corrective Action
Noncompliance with HMIS palicies may result in MHC requiring technical assistance, corrective action plans, or,
in cases of repeated violations, suspension or termination of E5G funding.

Policy Updates
MHC will review and update this policy as needed —at least annually—to remain aligned with HUD HMIS Data
Standards and evolving ESG regulations.

HMIS Evaluation

MHC relies on program information collected in HMIS to be up-to-date and correct. HMIS helps MHC verify that
services are provided in accordance to ESG regulations , MHC policies, and the State’s ConPlan. ESG funded

agencies reguired to provide the following information in HMIS:

*  Participant service dates
mlFage
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& Case management activities

& Housing Stability Plan

& Referrals from Coordinated Entry
& Returns to homelessness

* Participant income at Intake

& Participant income changes

& Required program documentation
* [ischarge destination

# [Discharge date

* Contact logs

& Shelter resident information

&  Shelter beds

¢  Employment status

MHC collects “active client” data from HMIS and reparts far Domestic Vielence agencies monthly to determine
the number of participants served with program funds and to confirm that agencies are working towards the goals
identified for ESG.

Agencies are required to discharge participants timely to prevent data discrepancies. MHC will provide

subrecipients with a data discrepancy report as needed.

Program Participant Confidentiality and Privacy Policies

Each subreciplent must incorporate Into thelr policies and procedures a process that will ensure the confidentialicy
of applicant’s/program participant’s identifying information; records pertaining to any individual or family
provided family violence prevention; and treatment services offered under any project assisted with ESG funds.
Furthermore, the address or location of any shelter for victims of domestic violence programs must be anonymous
except upon written authorization from the persen or persons responsible for the operation of the shelter for this
information te be made public,
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All staff that will have access to confidential information must complete Personal Identifying Infarmation (PII)
training, complete related Pl test, and verify through a signature that the training was completed. Pl training

must be submitted to MHC before client services are provided.

The subrecipient must provide the program participant with a confidentiality and privacy policy form, which is
signed and dated in the participant file.

Grievance and Appeals Process

Subrecipients are reguired to have an established process for addressing program participant's grievances for
decisions, including termination or reduction of benefit, denial of benefit or other grievances. At a minimum, the
process must include the following components:

# |nforms the participant/applicant of the policy and documents participant/applicant acknowledgment of

grievance and appeal procedure in the client’s file;

®  The grievance and appeal language will accompany all denial, reduction, and termination
documentation.

* [nforms the participant/applicant that they may contest and appeal any decision that denies (for any

reasan] or limits eligibility of participant/apgplicant and/or terminates or madifies any benefits;
®  Allows any aggrieved person a2 minimum of thirty days within which to request an administrative review;

* Informs the applicant/participant of their right to present writben or oral objections before a person other
than the person (or a subordinate of that person) who made or approved the decision;

* Informs the applicant/participant and MHC in writing of the final determination and bkasis for the decision
within ten days of the determination. Any person or persons designated by sub-recipient can complete
the administrative review, other than the person who made or approved the decision under review or a
subardinate of this person, MHC retains the right to require modification of any review or appeals process
that in its determination does not meet basic principles for notification, instruction, time allowance,

impartiality and access.,

* Subrecipients must make accommodations for clients who have language or disability barriers that would

prevent them from participating in the appeals process,
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Conflicts-of-Interest

HUD guidance states "no person who exercises or has exercised any functions or responsibilities with respect to
activities under the ESG program, ar who is in a position te participate in a decision-making process or gain inside
infarmation with regard to activities assisted under the program, may cbtain a financlal interest or benefit from
an assisted activity; have any financial interest in any contract, subcontract, or agreement with respect to an
assisted activity; or have a financial interest in the proceeds derived from an assisted activity, either for him or
herself or for those with whom he or she has family or business ties, during his or her tenure or during the one-

year period following his or her tenure”,

The state issued guidance which expanded the definition of relative to include a “spouse, child, parent or any
person related by blood or marriage within the third degree”. This definition is based on the Ethics in Government
Act and the state nepotism statute, It is the responsibility of the Grant Administrator to properly disclose the
conflict-of-interest provision to interested participants. If it is found that a conflict-of-interest has ocourred, the
grant recipient may be required to repay program funds, using non-federal funds. Failure to repay the funds may
result in termination of participation in any future HUD funded pregrams. There will be no exceptions to this
guidance granted by MHC,

Written Standards

Subrecipients are required to develop their own written standards for ESG as described in 24 CFR 56.400(e) of the
ESG Interim Rule and adapt them for ESG. These written policies and procedures will vary among subrecipients;

however, they must zall be written in accordance with federal regulations as well as MHC requirements.
Al policies must include the VAWA requirements.

® Al policies are required 30 days after receipt of a signed centract.
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PROGRAM IMPLEMENTATION

Implementation Process

Subrecipients should view the implementation of a project as a continuous learning process.  All staff of
subrecipients should be knowledgeable of program reguirements. Communication with MHC Staff, review of
policy statements and instructions, attending warkshop events conducted by MHC and a thorough review of this
rmanual should assist in developing a strong knowledge base of the program.

The following summarizes the implementation process:

& MHC provides contracts/agreements to subrecipients and conducts the implementation workshop ta
provide guldance and materials necessary to implement a project.

& Subrecipients should begin the environmental review process immediately to meet the necessary
federal requirements and timelines. If the activity is exempt from Envirenmental Review due to ESG

eligible program exemptions, subrecipients must complete an Envirenmental Review exempt form.

& Subrecipients should begin the pracurement process for all services required for the project.

Instructions for this process are outlined in the procurement section of this manual.

&  Subrecipients must submit te MHC the documentation necessary 1o allow Contract Special Conditions
clearance,

* Subrecipients must submit to MHC a Signatory Authority Letter for future Requests for Cash and
program reporting. There should be no more than twao (2) authorized signatories,

® Subrecipients must establish a financial management system that identifies the activity and line item
budgets contained in the contract. The amouwnt of funds approved in the contract budget will be closely

manitored to avoid exceeding the allocated limits.
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* Subrecipients must establish a recordkeeping system for the project.

Implementation Workshop

MHC will host a mandatory implementation workshop following an award of funds. Subrecipients will be notified
inwriting of the date, time and location of the warkshop,

Grant Agreement

Upoan being awarded funds, a grant agreement is executed between Mississippi Home Corporation and the
subrecipient for the award amount and selected activity. The agreement is a very important document throughout
the life of the project. It identifies the description of the activities funded, budgeted costs, general terms and
conditions, and any special conditions which must be met before the MHC will release funds.

The agreement contains the following:

Signature Sheet The Signature Sheet identifies the sub-recipient, effective dates of the contract, grant
number, amount of funds awarded, and the attachments detailed below. This sheet is
signed by senior management of Mississippl Home Corporation and reguires the
signature of the chief executive officer of the sub-recipient,

Special Conditions The emvirenmental regulation is the only special condition that reguires written

clearance.

General Terms and  The terms and conditions cite program authority, rules, and regulations pertinent to all
Conditions ESG Grants,

ASSUrances Compliance with the assurances is committed to by the signature of the chief executive

officer of the subrecipient in the original project application. The sub-recipient contract

signatory should carefully review all assurances prior to signing the contract, as that
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office is ensuring compliance with all applicable laws, regulations and other
requirements of the ESG program.

Budget This section of the contract reflects the funds allocated to each project activity area.
Subrecipients not sure of an eligible expense should contact MHC Staff for clarification
prior to making a commitment of funds, Although not intended to be exhaustive, the
fallowing list of allowable program activities is included in the contract: RRH, HP,
Shelter, HMIS, and Street Qutreach.

The term of the agresment will be outlined under "Project Period Beginning and Ending Dates”, Extensions and
budget modifications may be considered by MHC on a case by case basis. Subrecipients must submit to MHC a
written reguest for program extension and/or budget modifications with an explanation of why an extension is
needed. If a requested change is found to be advantageous to the project, MHC will prepare the necessary final
documents for review, Once all parties have received copies of the executed revised agreement, the requested
action may praceed, MHC must approve all changes prior to local action. Noncompliance may result in ineligible
costs and may result in the repayment of grant funds.

Effective Date of Award

All Grant Agreements will reguire signature by MHC and the Executive Director of the subrecipient to become
fully executed. When fully executed, the sub-grant awards are effective as of the date indicated with MHC's
signature unless HUD walvers apply.

Funds are available for use after:
* A budget has been approved by MHC;
*  The contract/agreement has been fully executed;
+  The start of the perfarmance period; and

= The Environmental Review has been completed.

Expenses incurred prior to the completion of any of the above four milestones will not be reimbursed and may

result im cancellation of the sub-grant, unless approved in writing by BMHC.
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Performance Period

Annual ESG

The performance period for each annual ESG sub-grant is twelve [12) months. Subrecipients must provide services

to hameless individuals/Tamilies for at least the period during which ESG funds are provided.

FINANCIAL MANAGEMENT

Budget

ESG subrecipients must propose a budget based on the actual amount awarded, The budget must be approved
by MHC prior to any reimbursable expenditure. Reimbursement will not be made for activities that are not
specified in an approved budget even though such activities may be classified as an eligible activity. All funds
spent and reimbursed through E5G must be directly linked to an eligible ESG activity. Activities funded by ESG
Rapid Re-Housing (RRH), Homeless Prevention (HE), Street Qutreach, and Emergency Shelter must correspond to
an eligible client or a shelter bed that can be reported in HMIS or VELA, Agencies that utilize grant funds are

required to submit monthly and annual reports detailing expenditures and client services.

MHC requires subrecipients to receive MHC's written approval prior to making contract amendments,
madifications, or extensions. For MHC to consider a contract change, the subrecipient must submit an explanation
of the need for the change with the executive director's signature. Some changes to original contracts may require
the re-evaluation of an applicant’s eligibility and could result in funding being withdrawn, The sub-recipient will
be notified in writing when the 5tate cannot approve a requested revision,

A request for budget modification must include the executive director's signature and a detailed allocation of
funds. If approved, a modification of the contract budget will be prepared by MHC and submitted to the sub-
recipient for signature. Budget madifications may include the creation of budgets for new activities/line items
andfor the transfer of funds among existing budgeted activities/line items. All budget madifications reguire
written MHC approval,
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Administrative Costs

Administrative costs will be used for costs related to the planning and execution of the E5G activities by MHC. The
total amount for administration will be up to 7.5 percent of the total allocation of ESG funding granmt.
Administrative dollars will be retained by the BHC, and match support for this activity will be provided by awarded
agencies in conjunction with other homeless activities,

Staff Cost

Staff cost {including fringe benefits such as holiday, vacation, sick leave) and other overhead costs directly related
to carrying out activities eligible under an ESG compenent are eligible costs under that component (see 24 CFR §
576.1000d]}. The maximum allowable case management/staff cost will be reimbursed up to fifty percent (50%) of
the total amount of the ESG grant award.

Staff time charged to the ESG grant must be charged to the appropriate funded ESG component and reflected in
the subrecipient's appraved budget. To determining how staff costs should be allocated will depend on the type
of assistance being provided to the program participant.

# Toallocate staff costs, first determine the program component under which these costs fall; then allocate
the costs to an activity within the component.
o For example, staff time expended on processing checks for utility payments for program
participants could be eligible under the rapld re-housing component of the homelessness
prevention component; the activity would be housing relecation and stabilization services.
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# For the salaries and related staff cost that are not fully dedicated to a particular component, costs
should be reimbursed in proportion to the actual hours worked on each ESG component. A staff
position that is not fully dedicated to E5G cannot be paid solely through ESG funds.

o For example, if an accountant spends 100 percent of his/her time tracking rental assistance
or security deposits for homelessness prevention activities, then paying for this time is
allowable under the homelessness prevention component hecause the accountant's time is
only spent working on a single component. Alternatively, the cost for an accountant to
process checks for both the homelessness prevention and rapid re-housing components must
e pro-rated by each component.

o Another example, if a case manager provides housing stability services to both ESG ERH and
CoC ERH applicants, his/her time to conduct case management activities must be charged to
the Col RRH grant and ESG RRH component according to the time spent on each grant.

¥  Other overhead costs, such as rent for office space, photocopler costs, and lighting and utilities for an
office, could be eligible either as a direct cost charged to one or more components, depending on the
activities delivered by that office, or could be charged as an indirect cost if part of an indirect cost
allecation plan,

= Staff time can be tracked directly to the program component or by other reasonable methodologies
that can realistically estimate the actual time spent across ESG components, or across other grants.
For example, a percentage. If a percentage is used, the percentage of time charged to the ESG
program or and ESG component must be reflective of the time worked and documented on the
staff activity worksheet/contact logs and timesheet.

#  All staff receiving reimbursement must submit appropriate timesheets (signed and approved],

activity worksheets /contact logs, and pay stubs.

Matching Requirements

MHC ensures that 100 percent of the Emergency Selutions Grant received is matched with equal resources,
Subrecipients must submit match documentation to MHC quarterly and provide a description of the nature of the
reported matching expenses and a certification that the match funds were used for ESG-eligible expenses. In
addition, at the annual monitoring, MHC will pull samples of match documentation for verification purposes, The
match may be cash or an in-kind amount but cannot be counted as satisfying the matching requirement of another
federal gramnt,
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Types of match that may be accepted include:

Cash contributions expended for allowable costs, including staff salaries and fringe benefits
Mon-cash contributions

Services provided by volunteers are matched at the current minimum wage salary unless the recipient
can verify a higher rate of pay for current employees performing similar work

Real property, equipment, goods or services that if the recipient had to pay for them with grant funds,

the payments would have been indirect costs

The value of denated goods and services such as dothing, food, diapers, haircuts, ete. The value placed
should be consistent with 2 CFR 200, Uniferm Administrative Reguirements, Cost Principals, and Audit
Reguirements for Federal Awards, Final Guidance.

Costs paid by program income provided the costs are eligible ESG costs that supplement the recipient’s
ESG program. All sources listed as match must meet these criteria:

The matching contribution must be made after the date that HUD signed the ESG Grant Agreement;
Cash contributions must be expended within the expenditure deadline in 576.203;

Non-cash contributions must be made within the expenditure deadline in 576,203,

Contributions used to match a previous ESG grant may not be used to match a subsequent ESG grant;

Contributions that have been or will be counted as satisfying a match requirement of other federal
funds may nat be wused as match for E5G funding;

The matching funds must be used for ESG eligible clients and activities; and

If E5G funds are used to satisfy matching reguirements of another federal program, funding from that program
cannot be used to satisfy the matching requirements of ESG.

ESG Match Exceptions

Applications will be accepted from new subrecipients who have the capacity to provide ESG services in their
community but are unable to meet the match requirements, Up to $100,000 of a State’s fiscal year grant is not
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reguired to be matched; therefore, MHC is passing this benefit to subrecipients that are
least capable of providing the match contributions and to encourage new applications.

Reguirements for motch exceplions:
®  Nust be a new ESG applicant or an agency who has not received ESG funding in two or more years.

# The subrecipient does not have the required contributions to meet ESG Match Requirements listed
abowve,

* The subrecipient can request 100% of its grant for consideration under this Match Exception. Grant
reguests will be capped as funds allowed/at $33,000.

Indirect Cost Billing

Indirect cost for administering the Emergency Solutions Grant (ESG] is 2n allowable ESG expense, In
2014, the United States Office of Management and Budget (OMB) released final regulations on indirect
costs under the Uniferm Administrative Reguirements, Cost Principles, and Audit Reguirements for
Federal Awards {2 CFR 200) also referred to as the Uniform Administrative Guidance.

Subrecipients are not required to seek recovery and reimbursement for their indirect cost related to
federal awards; however, Mississippl Home Carparation (MHC) is required to allow subrecipients to be
reimburse for indirect cost, if they so desire.

If & subrecipient decide to seek reimbursement for indirect cost related to the ESG program, the
indirect cost rate must reflect the Federal Megotiated Rate or the 15% de minimis rate. Grantees must
inform MHC if they decide to use indirect cost billing and provide MHC their approved indirect rate
with their contract at the beginning of the grant year.

It is recommended to bill the indirect costs under each approved activity type (e.g., Emergency Shelter
Essential Services, Rapid Re-Housing (RRH) Housing Relocation and Stabilization Services, etc.). Indirect
costs should be included each time the subrecipient bills for direct costs, Please see the CoC and ESG
indirect Cast Toolkit for more information.

Subrecipient Financial Management Requirements

® Signatory Authorization Letter that identifies authorized parties responsible to sign Request for Cash and

reporting docurments;
El | Fa E &
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& The subrecipient must submit the Cols Financial Management policy to MHC;

& The subrecipient shall submit the internal control policy for the request for cash as a section of the

Fimancial Management policy;

* The procedures submitted must correspond with the submission of each Request for Cash.

Requests for Cash

Funds are requested by using the Reguest for Cash form and the Consalidated Suppart Sheet which can be viewead
on MHC's website at www.mshomecorp.com. These forms must be accurately completed, or the reguest will be
returned to the sub-recipient. All forms that require a signature must be signed for the Request for Cash to be
reviewed and processed.

Pricr to drawing down funds, the sub-recipient must have completed the following:

#  Grant Agreement executed and returned to MHC;
» Environmental Review Record Clearance;

# Clearance of all contract special conditions;

# WO Form submitted to MHC;

®  Approved signatory form

Submission Requirements

* For annual E5G, requests for cash (RFC)must be submitted by the 15" of every month for the previous
manth’s activities. The RFC's "service rendered” period must not be longer than 30 days and must be in
chronological order. IF YOU CHOOSE TO SUBMIT MORE THAMN ONE ESG REQUEST A MONTH, ON
REQUEST MUST BE SUBMITTED ON THE 15th AND THE SECOND ON THE 30th OF THE MONTH.
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Reguests for reimbursements must be submitted within sy (60} days of services provided. Example; if
yau are submitting an RFC for 08/01,/2023-08/31/2023, your request for reimbursement documentation
must be doted between August 1, 2023 - August 31,2023,

#+  Request for reimbursement over &0 days will not be accepted.

* Expenses incurred after June 30 must be on a separate RFC.

& RFCs must be emailed to esgrfc@mshe.com. RFCs will not be accepted if they are sent to any other
email address.

&  RFCs must be submitted in chronological date arder.
* MHC is required to make timely payments to each of its subrecipients within 30 days after the date of
receiving the subrecipient’s complete and approved payment reguest. If the sub-recipient submits an

incomplete ar incorrect request for payment, staff will make notification via email and return the reguest
a5 necessary,

* Reimbursement Requirements,/Policy must be followed in its entirety for reimbursement to be appraved.

& Onee the submitted RFC is approved, payment to a recipient will be made through an automatic depaosit
to the account identified by the agency.

& Apencies are recommended to have a separate bank account for the ESG program for reporting and
compliance purposes.

Request for Cash Form Instructions

The Reguest for Cash (RFC) form Is used by subrecipients on a cast reimbursement basis to reguisition funds. All
applicable sections of the form must be complete,

Request for Cash Submission Process

1} Agencies are required to submit an RFC for the awarded grant at a minimum of one a manth.
1) agencies must submit all RFC by 15" of each month. If the 15™ falls on a weekend, the RFC must be
submitted the following business day.
3] Agencies are required to submit verification of payment to vendors identified an the RFC.
a. For example, cancel checks (front & back] or bank statements.
4} Costincurred en the RFC must be during the agency's contract period.
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Section A: General Information

Recipient
Name of Sub-recipient [selected from the drop-down menu)
Mailing Address

Sub-recipient’s mailing address is automatically populated based on the sub-recipient,

Street Address

Sub-reciplent’s street address is automatically populated based on the sub-recipient.

City, State Zp

Sub-recipient’s City, State Zip is automatically populated based on the sub-recipient.

Section B: Project Information

Grant No,

Provided by MHC based on the Program Year

Contract Mo.

Provided by MHC based on the Program Year, Pregram and Sub-recipient,

Project Mo,

N/A

Services Rendered

This period must fall within the contract period and the timeframe in which costs occurred. The dates provided
im this field are the dates that purchases were made or the dates that an action became known to the sub-
reciplent (Le., mall date, inveolce date). The Services Rendered period cannot overlap state or subregipient
fiscal years.
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Reguest Na.
The draw number for the contract
MHC Staff Initials

To be completed by MHC staff.

Section C: Request per Activity

Activity Deseription

ESG Activity Components are Shelter, Street Outreach, Rapid Rehousing, Homeless Prevention and HMIS.

Budget &mount

The budget amount for each activity will be based on the amounts approved in the Grant Agreement.

Total Prior Regquest to Date

Total amount of funds previously disbursed for each activity.

This Request

Total amount of funds being reguested for each activity.

Remaining Balance

Total amount of funds remaining far each activity after the current request.
Unit of Service
The total number of clients receiving services for “This Reguest”,

If the request is admin and staff only, no units of services should be provided.

Activity Numbers
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Number assigned in 1015 for each activity.

Reguired Accomplishment Narrative:

Total number of persons served during the service period.

Sighatory Section

I5 this your final request for cash an this contract?

Must chieck “Yes" if there will be no future requests on this contract.

Signature of Authorized Official

The authorized official who must sign the Reguest for Cash (RFC) must be the same official wheo signed the
cantract or the approved authorized signatory official.

In case of signatory designation, an authorization letter will be required to be on file with Mississippi Home
Corporation, The autharized official responsible for signing the RFC should not be the same as the preparer
of the document. There should be a clear separation of duties,

Typed Marme and Title of Authorized Official:

Mame and Title of authorized signer must be typed on form,

Date Signed

Date Reguest of Cash form signed by authorized officials.

Prepared by

Name of persen preparing the Request for Cash form. This should be the person most familiar with the data
reported, in case of questions, The Preparer of the RFC should not be the same as the authorized official
responsible for signing the RFC. There should be a clear separation of duties. This signature can be typed in,
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Preparer's Telephone Nao.:

Telephone number of the person preparing the RFC farm.

Date Prepared

Date Request of Cash form prepared by the Preparer,

Consolidated Support Sheet Form Instructions

The Consolidated Support Sheet s provided to the subrecipient for use in documenting the cost propesed for
reimbursement in the Request for Cash, It allows the subrecipient to report individual cost incurred per each
activity area and to tie that cost by invoice numbers to support documentation. This suppaort sheet allows a sub-
recipient to maintain budget balances of activity area costs, federal expenditures, matching contributions, and
total expenditures. Completed Consolidated Support Sheets are ta be submitted each time a Reguest for Cash is
submitted to MHC, Cost reported must egual the amount requested and disbursed. No Reguest for Cash will be
processed if the Consolidated Support Sheet and the Cumulative Support Sheet is not attached, signed and
completed correctly. The Request for Cash will be returned to the sub-recipient and must be re-submitted when
completed or corrected. A duplicate copy of each Reguest for Cash must be retained in the subrecipient’s file.

General instructions are as follows:

Program

Name of Program funds are being requested

Recipient

Name of Sub-reciplent

Reguest for Cash Number

Draw request number for this contract
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Contract Mumber

Provided by MHC based on the Program Year, Pregram and Sub-recipient,

Total Amount Requested

Automiatically caleulated field based on data entered for each line item.

Date

Date of activity.

Line Item

Description of the eligible cost for the activity.

1015 # & HMIS #
The activity number assigned based on the Request for Cash form.

For participants receiving assistance, please submit only the HMIS ID number associated with the participant
not the name.

Vendor Name / Invoice Mumiber

Enter the individual vendor name, month of payment and corresponding wvendor invoice numbers, 1D numbers

of names of program participants to reference attached cost documentation,

CAPER Category

The sub-category for an activity,

Date Expense Started, and Date Expense Ended

This is the date service range.

ESG

CAPER 201

OMB Control No: 2506-0117 (exp. 09/30/2021)



Total Invoice

Total amount of the invoice,

Amount of This Request

Amount of funds being requested for reimbursement for each line itermn.

Appendix: must be labeled A-Z, AB-AZ..

(]

Supporting documentation for all requests must be provided,

o Each requested line must include appropriate appendix and supporting
documents.

o If you are using multiple grants and your requested amount is different than

the invoice amount, & typed explanation and breakdown must be included in

the appendix,
*  Handwritten breakdown and explanations on the invoice will not be
accepted.

Match Amount

Enter thie amount of match funds to be used towards the activity area based on the available documentation.
Enter a line item which describes the type of match {cash denation, value of denated materials, lease value, rent
walue, staff salary, or velunteer time value), vendor name, and invaice number for each match amount. Federal
share and match share must maintain a 1 to 1 ratio as the project progresses and must be at least 1 to 1 at
project completion. Match funds are not included in the last three columns of the Consolidated Support Sheet.
Match funds and match documentation are required for each RFC equaling the amount of the request.

Amaount Budgeted

Total amount budgeted for each activity based on the contract.

Amount Requested to Date

This calumn contains previously approved and presently requested federal cost. This amount must match the
amount showing in 1015 for this activity. If the prior amount requested is incorrect. The RFC will be returned ta

the subrecipient for correction. The changes must be initiated by the signer alsa. An entry is made of the
BO|Fape
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previously approved federal reimbursement activity total on the same row as "Amount Budgeted” for requests
ather than the initial. Entries are made for each federal cost item in the same amount as was shown for that
itermn under "Amount of This Request”. These cost entries will automatically inhabit the Balance column and be

deducted from the activity area balance.

Balance

Automatically calculated field based on the "Amount of This Request” column.

Grand Total

Activity Area Totals will autematically inhakit the "Total” row for respective activity areas. From these activity

totals a grand total will automatically inhabit the “Grand Total” row for each column.

Lervice Rendered (Beginning and Thru)

Automatically populated from the Request for Cash form.

Cumulative: Program Expenditures

[Federal Share) The total amaount of federal funds requested to date for all activities. This should equal the grand

tatal for "Amount Requested to Date”.

Cumulative: Matching Expenditures

[Match Share) The total amount of matching funds reported to date for all activities. This should equal the
grand total fer the mateh colurmn.

Total Expenditures

Enter the sum of the cumulative program expenditures and the cumulative matching expenditures
reported to date,

Typed Mame and Title of Authorized Officlal
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Enter the name of the authorized official wha must sign the Request for Cash. This is the same official who
signed the contract or an approved authorized signatory official. In case of signatory designation, an

authorization letter will be required to be on file with Mississippi Home Corporation.

** See the Request for Cash Program Bulletin in this manual.

Mississippi Home Corporation Reimbursement Responsibilities

1. The program staff shall process Requests for Cazh/Consolidated Support Sheets and forward the
documents to the MHC Finance Department. The total process time for each BFC is within 30 days of
a correctly submitted Request for Cash.

In the event of guestions, errors, or discrepancies regarding submitted documentis), the MHC staff shall
contact the designated subrecipient financial officer to discuss the issue. The staff will not make any
corrections or other changes to the Reguest for Cash andfor Consolidated Support Sheets. It is the
subrecipient’s responsibility to submit a true and correct documentation.

2. All Reguests Tor Cash/Consolidated Support Sheets submitted by the subrecipient shall be maintained by
bath the ESG staff and the Finance Department of the MHC,

Subrecipients’ Responsibilities

1. The Request for Cash shall always be accompanied by the Consolidated Support Sheet and invoices to
support all costs,

2. At least one Request for Cash (RFC) must be submitted monthly. You may submit more than one RFC
each menth after approval.

gll"ul-:'.
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ESG

A Request for Cash must not include cost incurred during two of the subrecipient State’s fiscal years. An
individual cost falls into the fiscal year inwhich it is incurred based on the invoice date.

Costs eligible for reimbursement must be incurred during the contract peried,

Reguests for Cash MUST include documentation to support matching expenditures. When additional
documentation or clarification is requested from the subrecipient, it must be submitbed before the next
request for cash will be processed. NO Additional Request for Cash Reimbursement will be processed, until
outstanding items are resolved.

Reguest for Cash proper documentation must include

® FReceipts for all purchases for which reimbursement is requested,

+ Proof of payment for all ltems for which reimbursement is being requested {l.e. payment check
copies, credit card statement showing purchases, zero balance receipt showing the payment type.]

The subrecipient is responsible for providing a2 CAPER Summary Report monthly. This shall include
beneficiary and financial reporting. Failure to submit these documents monthly will result in a delay of

processing the Request for Cash.

. Subrecipients must comply with palicies and procedures for submitting the annual CAPER

[HMIS/Comparable Database). All ESG subrecipients must submit the report to MHC by luly 15th of each
reporting year, Reporting perieds run from July 1 threugh June 30th of the subsequent year.

. Subrecipients must comply with policies and procedures for HUD's Section 3 Form #60002 for each open

grant. All E5G subrecipients mwst submit the farm ta MHC by July lsth of each reporting year, Reporting

periods run from July 1 through June BI}tI-| of the subsequent year.
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Internal Reviews for Requests for Cash

Purpose

The purpose of internal reviews is to examine request for cash requests received from subrecipients and to
provide abjective and independent assurance of the existence, accuracy, completeness, and eligibility of the

iterms requested for reimbursement in all material respects.

RFC Review

Rewviews will be conducted on each RFC submitted for reimbursement. Additionally, during the Risk Assessment,

a sample of RFCs will be reviewed to determine the agency's level of risk.

Scope
Review procedures should be sufficient to establish the following in all material respects.
1} Mo duplicates in reimbursements based on the beneficiary or the subrecipient
2] Existence of the beneficiary and existence of the expenditure
3] Accuracy of the expenditure
4} Completeness of the supporting documents

5] Eligibility of the person and of the expenditure

Independence and Objectivity
The review will be conducted Independently and abjectively without regard to the subrecipient.

Method

1} Payment will be made bazed on Request for Cash [RFC) requests submitted by the subrecipients far

reimbursement of eligible expenses.

Sample Selection

1} The sample will be selected from the Consolidated Support Sheets submitted as support for the Reguest
for Cash.
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RFC Review

1} Allitemns are tested against required decumentation and support sufficient to cover the scope described

abowve.

2} After the completion of the RFC review, all discrepancies will be provided to the subrecipient’s paint of
contact for review. The subrecipient will then have 5 working days to provide a written response 1o

identified issues on the RFC.
3] RFC will not be processed until on issues are resolved.

4} If the identified issues are with RFCs that have already been reimbursed, the cost must be adjusted on
the next RFC or by the final RFC.

5] Any recapture of funds will be deducted from the subrecipient’s next RFC.

Common Errors on Request for Cash Submissions

It is the responsibility of the State to ensure the activities of the ESG projects are administered in
accordance with the HEARTH Act, The sub-recipient must ensure that project activities are carried out
to avoid problems which vioclate the intent of the Act. Although the duties may be delegated, the
ultimate responsibility for compliance rests with the non-profit's executive officers, as a State sub-

recipient of ESG funding.

Listed below are some common problems that subrecipients of ESG projects should be aware of and try
to avoid:

Enviranmental

« Contracts were executed prior to MHC environmental clearance apart from contracts for
administrative services.

« Failure to provide MHC with necessary documentation,

Financial Management

s Eligible Matching funds were not expended at a proportionate ratio with ESG funds. In-kind

sarvices were not properly documented,
+ Eligible Match funds not provided to match the RFC submitted.
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* Representatives of the sub-recipient agency were not adequately bonded; if applicable,

« Financial records were not maintained on a current basis or not kept in accordance with
standards contained in the State or federal regulations.

¢ All receipts are not recorded in Cash Receipts Ledger.
» Bank reconciliation and subsidiary ledgers are not maintained, such as payments and balances.
o«  Unsupported or insufficient suppaort for payments.

o Missing copias of checksfcredit card statement showing payment of purchases
reqguested for reimbursement,

o Mew rental agreements uploaded in HMIS

o Missing Activity sheets for staff costs.
+ Expenditures made prior to the date of the contract or special conditions clearance,
« Inadequate procedures for verification of allowable costs.

+ Program modifications were implemented without prior MHC approval. Any new activity not

described in subrecipients original budget or grant will require a modification,

+ Inadequate separation of duties {i.e. person approving expenditures is also disbursing and
recording; executive directors paid as case managers).

Administration

Currently, Administration fees are not eligible expenses under ESG. Therefore, attending conferences,

conventions, membership fees are not allowed.,

» Appropriate timesheets, contact logs, and pay stubs not provided.

« Cost shared not appropriately divided acrass multiple grants,

Frocurement

« Solicitations for MBE/WEBE participation were not obtained.
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» The subrecipient fails to have written Procurement Procedures or fails to follow the procurement
process.

Homeless Management Information System (HMIS)

A Homeless Management Infoermation System [HMIS) is a client-level data collection and management system
that allows for better coordination among agencies providing services to clients. It is not a national reporting
system, and it is not designed to be a financial reporting/accounting system. Agencies providing ESG assistance
MUST enter client-level data into HMIS so the subrecipient can provide aggregate data ta MHC. All funds spent
and reimbursed through ESG must be directly linked to an eligible E5G activity. Activities funded by ESG Rapid Re-
Hausing (RRH), Homeless Prevention (HP), Street Qutreach, and Emergency Shelter must correspand to an eligible
client ar a shelter bed that can be reported in HMIS or VELA. Agencies that utilize grant funds are required to

submit monthly and annual reports detailing expenditures and client services.

Subrecipients must enter data on all persons served and all activities assisted under ESG into HMIS or, in the case
of victim service praviders, a comparable database in accordance with HUD's standards on participation, data
collection, and reporting under a local HMIS. Comparable systems must be able to export data suitable for
Consolidated Annual Perfermance and Evaluation Report (CAPER) submission through the ESG-CAPER Annual
Reporting Toal (eCart),

Integrated Disbursement and Information System (1DIS)

IDIS is HUD's financial management system through which funds are drawn down and reports on performance
data for HUD's Consolidated Annual Performance and Evaluation Report (CAPER).

Reporting

Annual CAPERs

The purpose of CAPER is to generate the Emergency Solutions Grant Consalidated Annual Performance and
Evaluation Report. The CAPER is required to be COMPLETED ANMUALLY BY SUBRECIFIENTS of projects receiving
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Emergency Solution Grant (ESG) funding and is designed to provide an unduplicated count of persons served in
ESG projects, as well as demographic breakdowns of those clients,

The CAPER reporting period is July 1* to June 30"; therefore, when completing the CAPER and collecting
documentation, subrecipients will be reporting from two grant years. Subrecipient are required to submit all
CAPER documentation to MHC by July 31%, This will allow MHC time to compile and validate ESG reporting data
before submitting the final CAPER 1o HUD,

The ESG CAPER consist of two parts.

1} The financial cumulative CAPER- A report on all expenses reimbursed, per the subrecipient’s RFC, during
the reporting peried of July 1 to June 307,

2} The ESG applicant cumulative report from HMIS or VELA- A report of all the clients served during the
subrecipient’s reporting period.

The data pulled from the two reports submitted for the CAPER are used to determined how resources were spent
to reach identified goals.

Subrecipients must submit complete ESG data by the assigned deadline. Future awards and reimbursement may
be impacted If the required reports are not submitted,

Monthly and Quarterly Reporting

The subrecipient is required to submit a Monthly Report that includes details on beneficiaries served during that

manth. If the beneficiary report is not submitted on time, it will delay the processing of the Reguest for Cash.

The Mississippl Home Corperation [MHC] will review the subrecipient's outcomes and expenditures an a guarterky
basis to assess whether they are meeting the expectations outlined in their contract and program goals. If MHC
determines that the subrecipient is not on track to achieve their targeted outcomes, including clients served and

expenditures, they will collaborate with the subrecipient to renegotiate the budget and/or contract.

MONITORING AND CLOSEOUT PROCEDURES

Compliance with regulatory and programmatic requirements of the ESG subgrant is generally determined through
on-site monitoring and desktop monitoring by MHC. Monitoring concentration will include, but is not limited to,

financial management, administrating and carrying out ESG activities, eligible beneficiaries and Homeless
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Management Information Systems (HMIS)/Comparable Database, Monitoring will generally be conducted after
advance notice and at a date and time convenient to both MHC and sub-grant recipients but may be conducted
without notice and at any normal hour of business operation at the discretion of MHC. Pop-up monitoring may be

conducted if the agency is determined at High-Risk and in noncompliance with regulations.

When preparing for a monitoring visit, ensure that agencies palicies, E5G funded activity’s, and files are in line
with CPD ESG monitoring guide Chapter 28 and this manual. MHC ESG monitoring checklist for client files is

available at https:/fwww mshomecorp.com/federal-programs/forms/.

ESG MONITORING SYSTEM

Program Administration and Monitoring

Mississippi Home Corporation (MHC] is responsible for ensuring that grants are administered in accordance with
the requirements of applicable laws. MHC is further responsible for ensuring that their respective project
SPONS0rs Carry out activities in compliance with all applicable requirements at 24 CFR, Part 576 and 2 CFR 200,

MHC moniters the subrecipients’ participation in the program to ensure compliance with program regulations
promulgated by HUD at 24 CFR, Part 576 for ESG programs designed to benefit persons experiencing
homelessness. Effective oversight and monitoring recipients are important functions of MHC.

MHC staff reserves the right to conduct virtual monitoring or monitoring visits with project sponsors. Visits may
be scheduled as a matter of routine or based on project sponsor performance, fiscal reporting, program
reporting or other areas of concern. Subrecipients receiving ESG funding will receive an on-site monitoring or
deskfvirtual monitoring visit based on the Risk Analysis or as courtesy during the project grant year(s), After
each menitering is complete, MHC will send correspondence documenting findings and/or concerns, project
accomplishments, areas of deficiencies and technical assistance needs. These areas will be highlighted in the
report and serve to confirm issues discussed during the monitoring review process and to glve project sponsors
notice of deficient areas requiring attention.

MHC relies upan application review and reimbursement of funds expended in lieu of advancing funds. Desk
audits are often performed at MHC to test fimancial compliance, Monitoring, therefore, is imited in scope
concentrating on eligibility of beneficiaries and 2 comparison of program records with the programmatic claims
of the applicant, and review of financial records and documentation.
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Introduction

ESG's monitoring process is 2 procedure for ensuring that the subrecipients are adhering to the federal and state
regulativns. The ohjectives of the monitoring processing are:

-

-

to assist the subrecipient in carrying out its project in a timely method;

tao identify probable problem areas and to assist the subrecipient in complying with
applicable laws and regulations;

to assist subrecipient in resolving compliance problems through discussion, negatiation, or
provision of technical assistance;

to determine if each subrecipient complies with activity costs which are eligible under
appropriate laws and regulations;

1o ensure the subreciplent is carmying out activities as described in the application submitted
for funding, and to help subrecipient make appropriate changes to their project
goals/objectives If needed;

to offer adequate follow-up measures to ensure that performance and compliance
deficiencies or prablems are corrected by the subrecipient

ta determine if the subrecipient is leading the project with adeguate control over program
and financial performance, and in a2 way, which minimizes the chance for mismanagement.

Selection/Risk Assessment

A “risk assessment” shall be conducted annual or more frequent on each ESG subrecipient. This technigue is
done pre monitoring and will establish the pricrities for monitoring and to determine where resources can be
best applied. The risk assessment can determine which subrecipient should be monitored, the program areas to
be covered. The selection process would ensure that the ESG subrecipient are conducting the project with
adequate control over the program and financial performance which eliminates the chance for mismanagement,
frawd or waste, Project spansors should be selected for monitoring within each program and technical area

using general risk factors of program complexity, project sponsor capacity, recent problems, and post

performance,

A, Award Profile

# Projects undertaken by subrecipient
#  Funding levels

B. Entity Capacity to Manage Grant Funds

ESG

*  Inexperienced staff

Mo progress, Low productivity

RFC accuracy with appropriate documentation
Difficulty in carrying out the program

Audit finding

High vacancy (shelter projects)
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C. Regulatory Policy Compliance
# Federal and state required policies
0. Experien nd Performan
#  HIMS data quality and Coordinated Entry
= Awarded before
Reporting delays and concerns
# Ability to reach program goals
E. Recent Problems
# Incorrect or incomplete performance reports
FAudit findings or no audit at all
# Program participants complaints
-
K

-

Issues remaining from previous grant cycle year
Freguent audit findings ar RFC concerns.

Risk Levels: Low, Moderate, High

Monitoring Steps

The subrecipient will be notified, in writing prior to the monitaring visit. The notification includes the
fallowing:

the date and time of the on-site review
¥ namels) and number(s) of the personis) conducting the review
# purpose of the review

. W

= alist of documents to be reviewed (these documents should be readily available)
F arequest that the project sponsor's representatives and other appropriate staff
be available during the review (l.e., financial staff, etc.)

I Unscheduled/Pop-up Monitoring
MHC's ESG representative may conduct unscheduled monitoring visit based on risk analysis.

1. On-Site/Desk Monitoring

The MHC's Compliance Office/ESG represantative will monitor the terms and conditions of
its contract with the project sponsor. This includes: rate of expenditures, eligibility of
expenses, and implementation of eligible activities under the ESG Program.

A, Monitoring Preparation

The monitoring review involves the completion of a standardized monitoring desk
review form, which requires the following:
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= A review of the program files
F Areview of the program policies and procedures
F A spot review of the requests far cash

B. Monitaring Review

On- site Visit

w

&  Documents will be reviewed to verify that the organization is keeping appropriate and
sufficient records. MHC reserves the right to have access ta any fimancial back-up
documentation to determine whether unnecessary or unreasonable expenditures occurred.

+ MHC representative will review proper documentation on client’s eligibility, rent
restrictions, staff cost, and disbursements.,

= MHC representative will review the envircnmental clearance will be verified to certify that
the project sponsar is following federal and state regulations relative to environmental
activities in federally assisted grants.

= Asrelevant, the procurement process will be reviewed to check for compliance with federal
and state guidelines relative to the precurement of supplies, equipment, construction, and
services for federally assisted grants.

®  Dn-site visits of a large project may centinue to a desk monitarning,

Desk Monitoring

Aninitial and exit interview will be held with the Project Sponsor Representatives. A series
of questions will be asked relating to the capacity of the arganization, program
effectiveness, contractual compliance and any recent changes that the organization has
endured,

MHC representative will review a sample of client files thoroughly te ensure eligibility
compliance with all federal regulations. Incomplete files will be notated,

MHC may conduct desk monitoring im lieu of or as a continuance of an on-site monitorning visit.
During a desk monitoring:

ESG

MHC representative will review a sample of client files thoroughly to ensure eligibility
compliance with all federal regulations. Incomplete files will be notated.

Documents will be reviewed to verify that the organization is keeping appropriate and
sufficient records. MHC reserves the right to have access to any financial back-up

documentation to determine whether unnecessary or unreasonable expenditures ooourred.

MHC representative will review proper documentation on client’s eligibility, rent
restrictions, and disbursements.

MHC representative will review the environmental clearance will be verified to certify that
the project sponsor is following federal and state regulations relative to environmental
activities in federally assisted grants.
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*  Asrelevant, the procurement process will be reviewed to check for compliance with federal
and state guidelines relative to the procurement of supplies, equipment, construction, and
services for federally assisted grants,

. Monitoring Review Concerns
o If during a review, MHC representative feels it necessary, MHC Internal Audit tearm may be
engaged to menitar the subrecipient reimbursements and documentation, & concern that
may elevated to MHC Internal Audit includes but is net limited to documentation concerns.

D. Monitoring Repaort
+  MHC will email or mail a Monitoring Review Results letter to the subrecipient after
manitoring. The letter will include the strengths and weaknesses of the organization. Also,
if there are any deficiencies that needs corrective action, it will be included in the letter. A
deadline will be given to the project sponsor to carify all deficiencies for compliance i.e. a
follow-up visit, written response, etc.). If there are no findings |deficiencies), a compliance
letter will be email or mailed to the project sponsar.

+ NMotification: After the completion of the monitoring, the subrecipient will receive written
natification autlining the specific areas reviewed and providing next steps including:
o Areas of review: Service, Management, Financial.
o List of findings andfor concerns
Program rubes connected to identified findings
o Corrective Actions
o The Monltoring Risk Level due for identified findings and/or concerns

=

o The timeframe for addressing the deficiencies. Praject sponsors typically will receive
10 1o 30 calendar days of receiving the notice to address deficiencies, MHC reserves
the right to adjust the timeframe if necessary.

+ Corrective Action: MHC will provide project sponsor with corrective action steps
neaded to respand to or reselve any finding or concerns. When respanding to finding or
concerns, the project sponser may provide MHC with a Corrective Action Plan [CAP)
within the stated timeframe, The CAP must detail the steps the project sponsor will take
to resohve the identified issues and avoid recapture, & CAP must be submitted to MHC
by the subrecipient within 10 to 30 days of notification (MHC reserve the rights to
reguest an immediate response based on the nature of the finding).

¢ Failure to respond to a monitaring report, failure to submit or implement an approved CAP,
or faillure te complete all of the identified corrective actions in the time allotted will result in
the immediate grant suspension and recapture of funds. No RFCs will be paid en any of the
subrecipient’s contracts until all findings have been corrected. Waiver of the “na RFC” policy
may be considered on a case-by-case bases.
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ESG Monitoring Risk Level Policy

In accordance with 24 CFR Part 576 (ESG Program Regulations) and 2 CFR 200 [Uniform Administrative
Reguirements, Cost Principles, and Audit Requirements for Federal Awards), Mississippl Home Corporation
[MHC) implements a structured Monitoring Risk Level Policy post monitoring to ensure effective oversight of
ESG project sponsors, This policy establishes five levels of risk, with increasing severity and required actions for
each level.

Risk Level Criteria
Level 1: Documentation Infractions

Documentation infractions are minor record-keeping deficiencies that do not directly impact client eligibility,
service delivery, or financial accountability but require correction te maintain compliance. An example of minor
record keeping deficiencies includes missing identification card or incomplete program application. In response,
MHC issues a written notice with corrective action reguirements, followed by a review within 90 days te confirm
compliance.

Level 2: Eligibility Infractions

Eligibility infractions inwalve errors or amissions in determining applicant or service eligibility, which could affect
HUD compliance under 24 CFR 576 and 2 CFR 200.303, Examples include incorrect income verification or
providing services to ineligible clients. MHC's response invabees findings and immediate correction, re-
evaluation of program client files, mandatory staff training on eligibility requirements, and follow-up menitoring
within &0 days to ensure corrective actions are in place.

Level 3: Agency Capacity and Programmatic Capacity

These infractions relate to an agency's overall ability to administer ESG programs, including staffing,
infrastructure, and adherence to HUD requirements. Relevant regulations, such as 24 CFR 576 and 2 CFR
200,205, guide MHC in assessing an agency’s capacity to manage ESG-funded activities effectively. Examples of
infractions include inadeguate staffing or failure te meet reporting reguirements, failure to meet reguirements
of the program contract, failure to waork towards MHC's identified goals. MHC's response involves findings and
imrmediate correction. Agencies must submit a Corrective Action Plan (CAP) and provide regular progress reports
until iszues are resalved, with quarterly follow-up monitoring by MHC.

Level 4: Financial Infractions

Financial infractions indicate mismanagement or improper documentation of ESG funds, potentially jecpardizing
the program's financial integrity. Guided by regulations 24 CFR 576 and 2 CFR 200.302-305, infractions might
include improper spending on ineligible services or failing to submit timely financial reports. MHC's response
includes identifying the findings and concerns, conducting a financial audit, requiring corrective action, and
potentially suspending disbursements until the agency demonstrates full compliance with financial controls,
MHC conducts a follow-up audit within 30 days to confirm corrective actions are in place.
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Level 5: severe Infractions

Severe infractions, including fraud, Fair Housing viclations, or conflicts of interest, represent the highest level of
risk, impacting the integrity and legality of the ESG program. These infractions, covered by regulations 24 CFR
576, and 2 CFR 200.317-326, include cases of fraud, discriminatery practices, or financial conflicts of interest. In
such cases, MHC halts all program activities and may notify HUD's Office of Inspector General, Additional
consequences include suspension, potential reallocation of funds, and referral to legal authorities if frawd is
confirmed. Furthermore, grantees determined to be a Level 5 risk due to 2 monitoring review or investigation by
MHC will be suspended from applying for grant funds for one grant cycle to ensure compliance and program
integrity.

Mississippi Home Corporation (MHC) will suspend all grant reimbursements until identified findings and in
fractures are resclved, MHC may recapture funds previously awarded to an ESG recipient for reasons such as
failure to satisfy timeliness of the implementation of the project, failure to comply with contractual conditions,
ar failure to complete project closeout.

Mo respanse ar if the project sponsaor fails to complete all corrective actions in the time allotted, a letter will be
sent detalling areas of non-compliance along with sanctiens that will be taken {including possible funding
decrease/recapture] if the situation is not corrected. Mo RFCs will be paid on any of the project sponsoer’'s
contracts until all findings have been corrected. Waiver of the "no RFCY palicy may be considered on a case-by-
case bases.

Single Audits Monitoring

Single Audits must be submitted to Mississippi Home Corporation according to the policy. If the Single Audit is
nat submitted by the deadling or if it includes unresolved findings, funding will be suspended, and the funded

agency will be classified as High Risk. Funding will be restored, and the High Risk designation will be lifted once
the Single Audit is submitted and all findings are resolved.

ESG Recaptured Funds

Mississippi Home Corporation (MHC) may recapture funds previcusly awarded to an ESG recipient, MHC may
reallocate any recaptured funds in any eligible category and reallocate them to any eligible applicant. Reguests
for supplemental funds will be considered on a case- by-case basis with funds granted only in those instances
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where the Corporation can readily determine that additional funding is justified. Grant award limits are not

applicable when considering the allocation of these funds.

MHC miay recapture funds previously awarded to an E5G recipient for reasons such as failure to satisfy
timeliness of the implementation of the project, failure to comply with contractual conditions, unresolved
manitaring, or failure to complete project closeout. IF reimbursements are required, those funds may be
mailed to MHC. Recaptured or de-obligated ESG funds may be used to supplement Administration,
supplement existing projects which may require additional funds, fund other eligible applicants, or fund ESG
eligible activities.

Grounds for Recapture of Funds

MMHC may recapture funds previously awarded to a subrecipient under any of the following conditicns:

-

ESG

Failure to meet performance standards: If the project sponsor fails to achieve the program’s
intended outcomes, including housing stability, services delivery, expenditure of funds, or ather
measurable objectives, funds may be recaptured.

Non-compliance with program requirements: Any violation of federal, state, or local ESG regulations,
including 24 CFR Part 576, or MHC's contractual obligations and policies, may result in recapture.

Misuse or improper expenditure of funds: If funds are used for ineligible activities or expenditures
that are not allowable under ESG regulations, they may be subject to recapture.

Failure to maintain proper documentation: Inadequate financial or programmatic record-keeping or
failure to provide required documentation for monitenng, reimbursements, or audit purposes.

Failure to comply with audit requirements: If a project spensor fails to submit timely audit reports or
fails to address findings from audits or monitoring visits,

Suspension or discontinuation of program operations: If a project sponsor suspends or discontinues
ESG-funded cperations or activities without approval from MHC.

Untimely expenditure of funds: If the project sponsor does not meet timeliness requirements for
abligating and extending ESG funds.

Unresolved monitoring or audit findings: Any unresolved findings from HUD, MHC, or other entities
indicating that the project sponsor failed to comply with regulatory or contractual obligations may
trigger recapture,

Breach of contract

105 [ Fage

CAPER

OMB Control No: 2506-0117 (exp. 09/30/2021)

218



De-Obligation or Termination of the Program Contract

Based on the grounds for recapture or findings froem monitaring results, MHC may de-obligate
and/or terminate an existing program contract instead of reguiring repayment. If the identified
infraction does not incur a financial cost but instead pertains to a breach of contract, failure to meet
performance standards, or ather non-financial issues, MHC reserves the right to de-obligate any
remaining grant funds and terminate the program contract. This ensures that funds are only allocated
to programs that demonstrate full compliance with E3G reguirements and contractual obligations.

Based on the grounds for recapture or findings from monitoring results, MHC may require a
repayment of funds expended.

Recapture Process

MHC will follow a structured pracess for the recapture of funds, ensuring fairness and adherence to
regulatary standards:

+ Monitoring and Review: Subrecipient are subject to reutine monitoring and auditing by MHC or HUD
representatives, Flease reference MHC's Monitoring System outlined in the program policy for more
infarmation.

= Motification: If MHC identifies deficiencies or grounds for recapture, the subrecipient will receive
written notification cutlining the specific issues, including:

o The amount of funds subject to recapture.

The reazon for the recapture, ting specific regulations, program goals, or contract terms
vielated,

[=]

+ Repayment Terms: Subrecipient must return recaptured funds to MHC or HUD within 30 days of the
final determination, unless otherwise specified. Repayment may be made through a direct financial
return of funds or by withholding future RFC disbursements frem ESG until the recapture amaount is
satisfied.

Appeals Process

Subrecipient have the right to appeal any recapture decision, The appeal must be submitted in writing
within 15 calendar days of the final determination of recapture. The appeal should include:

+  Adetailed explanation of why the project sponsor believes the recapture or de-ghligation is
unwarranted.

+  Any supperting decumentation or evidence that disputes the findings.
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MHC will review the appeal and issue a written response within 30 to 60 calendar days. The decision
rendered after the appeal process is final.

Reallocation of Recaptured Funds

Funds recaptured by MHC will be reallocated to address urgent needs of existing ESG clients, support new
or ongoing projects in alignment with ESG goals, or cover administrative costs associated with the recapture

and reallocation process.,

Responsibilities of the Subrecipient

Subrecipients who receive ESG, assistance must understand it is their primary responsibility to enforce ALL
obligations and regulations in complying with the intent of Congress as declared by the HEARTH Act Final Rule.

Subrecipients must ensure that activities undertaken meet the primary objectives of the Act, its regulations, and
the State’s ESG program abjectives.

If the State determines that a subrecipient of ESG funds has failed to comply with any provision of this subpart,
the State shall notify the non-profits” chief executive officer of the noncempliance and shall reguest the officer te
ensure confarmity in a timely manner,

Remedizal actions and sancticns for failure to meet the E5G program requirements will be designed to prevent a
continuation of the deficiency; mitigate, to the extent possible, its adverse effects or consequences; and prevent

its recurrence.

Mississippd Home Corporation may instruct the subrecipient to submit and comply with proposals for actions to
correct, mitigate, and prevent nencompliance with ESG requirements including but not limited to the following:

& Prepare and follow a schedule of actions for carrying out activities affected by the noncompliznce,

including schedules, timetables, and milestones necessary to implement the affected activities;
* Establish and follow a management plan that assigns responsibilities for carrying out the remedial actions;

& (Cancel or revise activities likely to be affected by the noncompliance, before expending ESG funds for the

activities;
# Reprogram ESG funds that have not yet been expended from affected activities to other eligible activities;

& Suspend disbursement of ESG funds for some ar all activities;
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Reduce or terminate the remaining gramt of sub-recipient and reallocate those funds to other
subrecipients,

In addition, MHC may impose the following Remedial Plan of action for the noncompliance of subrecipients:

The MHC may suspend payments to the extent HUD deems it necessary to preclude the further
expenditure of funds for affected activities.

The MHC may remove the sub-recipient from participation in reallocations of funds,

The MHC may deny matching credit for all or part of the cost of the affected activities and require the
sub-reciplent to make further matching contributions to make up for the contribution determined
ineligible,

The MHC may require the subrecipient to reimburse its line of credit in an amount egual to the funds
used for the affected areas.

The MHC may reduece or terminate the remaining grant of a subrecipient and reallocate those funds to
other recipients;

The MHC may condition a future grant,

The MHC may take other remedies that are legally available.

Performance Standards and Outcomes

MHC consulted with each CoC to develop appropriate program outcomes and performance
standards. ESG activities performance will be measured based on the CoC performance outcomes
and the outcomes each subrecipients identified in their grant application.

Performance outcomes include:

Goal : ESG activity. Enhance Housing Stability & Homelessness Prevention Programs

ESG

LIse the ESG to provide wraparound support services, including job training, transportation, case
management, education, and other approved services to properties that prioritize identified special
populations (homeless and 30% ARI).

Reguire housing stability plans fer all homeless prevention housing assistance programs recipients to
ensure long-term sustainability.
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= Wark with the CoCs to end the experience of homelessness and improve health outcomes by providing
housing assistance through HOPWA and ESG.

Measurement: Number of formerly homeless individuals housed. Expect to serve & cumulative of 800
individuals with ESG.

=« [Decrease in the number of chronic homeless individuals identified.
=  Decrease in the number of homeless individuals and households identified.

[use ColC or PIT data)
Measurement: The percentage of formerly homeless individuals that maintain stable housing for &+ months,
The State expects that 50% or more of formerly homeless individuals served by ESG will maintain housing.
Measurement: Number of individuals wha increazed income while in the ESG program.

The State expects that 25% of heusehelds will increase income while in the ESG program.

Subrecipient Record-keeping/ Record Retention

The subrecipient must provide a Record Retention policy. The subrecipient’s review will follow the guide
provided for accuracy and completensass,

The subrecipient must maintain records for the ESG programs for the greater of five [3) years or for the period
specified below. Copies made by microfilming, photocopying, or similar methods may be substituted for the
original records. This includes documentation of each program participants’ qualification as a homeless family
of individual and other prograrm participant which must be retained for five [5) yvears after the expenditure of all
funds from the grant under which the program participant was served,

MHC Record Retention

MHC shall retain records related to ESG, including supporting documentation, for a period of not less than five

wyears after the fiscal year of the grant or three years after the closeout of the grant from HUD, whichever is greater.

MHC will maintain files and records that relate to the overall administration of ESG as follows:
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& Consolidated Plan submission to HUD

e Executed Grant Agreements

& C[ligibility and naticnal cbhjective determinations for each activity under ESG
& Citizen participation compliance documentation

*  Falr Housing and Equal Oppertunity recards

File Organization and Maintenance

A subrecipient should structure its project/case files and other records to comply with the general
requirements to facilitate preparation of progress and other reports, including all submissions
necessary for input into the Integrated Disbursement and Information System (ID15) and the
Consolidated Annual Perfarmance and Evaluation Report (CAPER).

In setting up (or reviewing the adequacy of) its record-keeping system, a subrecipient should use this
handbook to develop a list of all the items for which it must maintain documentation on a case/project
basiz and/or an activity basis.

Access to records

The HUD Office of the Inspector General, the Comptroller General of the United States, Mississippi Home
Corporation, or any of their autharized representatives, must have the right of access to all books,
documents, papers, ar other records of the subrecipients that are pertinent to the ESG grants, to make
audits, examinations, excerpts, and transcripts. These rights of access are not limited to the required
retention peried but last if the records are retained.

GENERAL COMPLIANCE

Compliance with regulatory and programmatic requirements of the ESG sub-grant is generally
determined through a monitoring review by MHC., Monitoring will be conducted based on the risk
assessment determination. A risk assessment is conducted annual but may be conducted more
frequently at the discretion of MHC. Monitoring will generally be conducted after advance notice and
at a date and time convenient to both MHC and subrecipients but may be conducted without notice and
at any normal hour of business operation at the discretion of MHC.
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Procurement Requirements & Disposition Requirements

Procurement policy for programs administered by MHC is governed by Federal Regulation 2 CFR 200 and
the policies are set forth in MHC Policy Statements and/or Instructions. The following procurement
standards are currently in effect.

These policies and procedures are modified periodically in response to changing state laws or program
conditions.

Small Purchases

Monprofessional services or supplies which do not involve an expenditure of more than 55,000 may be
purchased without advertising. This method of procurement lends itself best to simple, informal
purchases in which written price quotations (at least two) are obtained from an adequate number of
gualified sources. If the purchase of one item is at least 51,000 but not more than 55,000, then certain
documentation is necessary. Documentation of procurement would include a description of supplies or

services needed, a list of vendors or suppliers called, and price quotes obtained, Selection would be

based on the lowest and best supplier.

If the aggregate cost is more than 55,000, but not more than 550,000, supplies or nonprafessional
services may be obtained from the lowest and best bidder without advertising for bids, provided at least
twio [2) competitive written bids have been obtained. Documentation of procurement would include

description of supplies or service needed, list of vendors or suppliers called or notified, and written
individual quotes from each contacted vendor or supplier. Selection would be based on the lowest and

best supplier.

Written procurement policy should be available for review and all contracts should be in writing. A

disposition checklist must be completed for purchases made through the grant,
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Procurement History Records

Procurement history records must include the rationale for the method of procurement used, selection
of contract type, contractor selection/rejection, and basis for contract price.

Conflict of Interest

Recipients will maintain a written code of standards of conduct governing the perfermance of their employees
engaged in the award and administration of contracts, Conflict of interest provisions listed at 2 CFR 200 and 24

CFR 576 are to be incorporated. Also see conflict of interest standards in this manual.

Fair Housing,/ Equal Opportunity

The guarantee of civil rights has a constitutional as well as a statutory base. Several laws overlap in their
coverage of certain actions and activities,

The authority for complaint investigation and compliance determination is retained within HUD.

Affirmative Outreach

Sub-recipient must communicate and make known that use of E5G, and ESG-CV, funded facilities, assistance and
services are available to all on a nondiscriminatory basis. All individuals, including transgender individuals and
other individuals who do not identify with the sex they were assigned at birth, must receive equal access to
program, benefits, services and accommoedations in accordance with their gender identity without being subjected
to intrusive guestioning or being asked to provide documentation, in accordance with the HUD final rule entitled
"Equal Access in Accordance with an Individual’s Gender Identity in Community Planning and Development
Programs.” Subgrantee must develop and implement affirmative outreach  written procedures and
communication tools and materials to inform persons without regard to race, color, ethnicity, religion, sex,
gender, sexual orientation, age, national erigin, familial status, or disability, how ta cbtain access to facilities and
services. If it appears the procedures subgrantee intends to use to accomplish this will nat reach persons of any
particular race, color, religion, sex, gender, sexual orientation, age, national origin, familial status, or disability
wha may gualify for thase activities and services, subgrantee must establish additional procedures to ensure those
persons are made aware of assistance opportunities. Reasonable accommaodations for persons with disabilities
must be available in order to ensure disabled participants have an egual opportunity to utilize housing, including
shelters, and receive essential services, Greater levels of accessibility may be required for some shelters in
compliance with The Americans with Disahbilities Act.
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Nondiscrimination

Subgrantee is reguired to comply with all state and federal statutes relating to nondiscrimination, including the
Fair Housing Act, Section 504 of the Rehabilitation Act, Title V1 of the Civil Rights Act, Title Il of the Americans with
Disabilities Act, and Title Il of the American with Disabilities Act, Subgrantes may not take any of the fallowing
actions based on race, color, national origin, religion, gender, familial status, disability, marital status, source of

income, sexual orientation, including gender identity, honorably discharged veterans/military status, and

survivors of domestic vielence:

# Refuse to rent housing or provide services

* Make housing or services unavailable

= Deny a dwelling or service

= St different terms, conditions ar privileges for rental of a dwelling or obtaining services

+ Provide different housing services or facilities or different services

* Falsely deny that houwsing is available for inspectien or rental or that services are available

* Deny anyone access to a facility or service,

Civil Rights Requirements

All recipients of Mississippl ESG and ESG-CV funds are required to comply with the Civil Rights reguirements

of Title | of the Housing and Community Development Act and the Fair Housing Laws including the

following:

ESG

Title W1, Civil Rights Act of 1964

Housing and Community Development Act of 1974, as amended

Title Wi, Civil Rights Act of 1968, as amended--or, the Fair Housing Act
Housing and Urban Development Act of 1968

Section 504, Rehabilitation Act of 1973, as amended

Age Discrimination Act or 1975, as amended

Executive Order 11063, as amended

Executive Order 11246 as amended
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#  Emecutive Order 13279 as amended

*  Section (3) Three, Housing and Urban Development Act of 1969, as amended

The Fair Housing and Equal Opportunity requirements affect every aspect of the Emergency Solutions Grant
Program including the CARES component. Civil rights laws are designed to protect individuals from
discrimination based an the following:

+  Race

*  Color-ethnicity

*  Spy

*  Mational Origin

*  Age

*  Handicap

»  Families with children

As Civil Rights apply to all MHC funded programs, they protect individuals from discrimination in the
following categories:

*  Housing

«  Benefits and services created by ESG projects

+  Employment

*  Business opportunities

* Relocation resulting from E3G funded activities
The following are individuals protected:

*  Minorities

+ Women

v Growps Distinguished by Age

+  Handicapped Persons
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The State, by certifying their compliance with applicable civil rights laws, assure that methods of
administration at the state and local level will be adeqguate to meet the requirements of the civil rights laws,

Sub-recipient recards for fair housing reguirements compliance must adhere to 24 CFR Parts 1 and 107.
To document compliance with fair housing requirements, sub-recipient’s records must include the following:

& Documentation of any sub-recipient actions to affirmatively further fair housing (including providing

funds, if applicable, for each action).

e For direct benefit activities, data must be maintained on the extent of participation and benefit by
individuals involved in a program or activity funded totally or partially with ESG funds. Such records
must be kept by race, ethnicity, and gender of head of househald, children, and handicap status, For
area wide activities, documentation must include the following:

® A description of geographic boundaries of the service area,
& A description of the service being provided to the area, and
* The race and ethnicity of the area

* [Data on employment in each of the local povernment’s operating units funded totally or partially with
ESG funds, Data must be maintained for the categories prescribed in the Egual Employment
Opportunity Commission's EEQ-4 form.

& [ata on persans in households displaced because of ESG activities, including the following:
o The race and ethnicity of the households,
o The handicap status of any displaced persons, and
o The address to which 2ach displaced househald is relocated

&  Where ESG activities cause a significant level of displacement of businesses, records must include
data indicating the impact on businesses owned by minarities and women,

By signing the Certification of Assurance, the applicant is required to follow the bidding and negotiation
requirements under Saction 135.25 of the Section 3 Regulations (Title 24 CFR Part 135) and shall develop an
affirmative action plan as specified in Section 135.70 for the use of businesses located in or owned in
substantial part by persons residing in the area. Subrecipients must document all efforts to meet these
required actions and must report the progress made toward achieving these goals in the Contract and
Subcontract Activity Report which is due every 6 manths.
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& Data must be submitted on each business entity that receives a contract o subcantract to be paid,
with ESG funds, including data on the fallowing:

o The amount of the contract or subcontract
o The racialfethnic character
o Any women's business enterprise as defined in Executive Order 12138,

* [ocumentation of the recipient's affirmative actions taken to overcome the effects of prior
discrimination as determined through a formal compliance review or court proceeding, where the
recipient has previously discriminated against persons on the ground of race, coler, naticnal origin,
religion, sex, or handicap in administering 2 program or activity funded in whole or in part with E5G
funds.

* [Documentation indicating that the recipient has taken steps to affirmatively further fair housing.

Action to Affirmatively Further Fair Housing

Under the ESG grant agreement, the sub-recipient is required to provide assurance that the program will be
conducted and administered in confarmity with Title VIl of the Civil Rights Act of 1968, Therefare, all projects
must be administered in a manner to affirmatively further falr housing, Subreciplents must act to affirmatively
further fair housing.

Examples of actions available to subrecipients to fulfill this requirement include:

& Counseling Services

*® Passage of a fair housing ordinance Creation of Human Rights Commission Education program
& Aszistance tofair housing groups

& Aszistance to minorities in locating in non-minority area Yoluntary affirmative lending plans

& Voluntary affirmative realtor plans Voluntary affirmative home builder plans Local compliance and
manitoring process

& Advertising the benefits of an open community
® Operation of a "New Horizons” program for providing fair housing Fair Housing Proclamation
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The sub-recipient must indicate the type of action taken and the results of the efforts, For example, if a sub-
recipient provides a counseling service to low and moderate-income persons, the sub-recipient must specify the

type of counseling services provided and the number of beneficiaries by race and sex.

Fair Housing and Equal Opportunity (FHEO) Posters and Displays

FHED posters, English, and Spanish versions, must be posted in all grant subreciplents administration bulldings
and shelter locations. These posters should be in a public place and located in plain view to those entering and/or
exiting the building in or near the common thoroughfare.

Participation of Businesses owned by Minorities or Women

The sub-recipient must also have a procedure to encourage and use minority/female businesses as a source of
supplies, equipment, construction, and services,

Fair Housing Amendments Act of 1988
(P.L. 100-430)

The Fair Housing Amendments Act of 18988 provides stronger federal enforcement measures against
diseriminaticon in housing. It gives the Department of Housing and Urban Development authority to initiate
enforcement actions and te penalize those who discriminate in the sale, rental, or financing of housing. In addition,
the act adds persons with handicaps and families with children to those protected under Title Wil of the Civil
Rights Act of 1968,

CIVIL RIGHTS REGULATIONS AND REQUIREMENTS APPLICABLE TO
MISSISSIPPI'S EMERGENCY SOLUTIONS GRANT PROGRAM
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Communities funded under the ESG Program should familiarize themselves with the fallowing civil rights
regulations and/or reguirements concerning Fair Housing and Equal Employment Opportunity. These issues
include the handbock, "Mississippi Minority Business Directory." The purpose of the directory is to "enable
program participants to assure that small and minority businesses are utilized, when possible, as sources of
supplies, equipment, construction and services."

Included in the packet of civil rights regulations are the Fair Housing and Egual Employment Opportunity posters,
Subrecipients are to display these posters where they will be visible around their offices and on or near job sites.
Also included are the following regulations and reguirements which communities are urged to familiarize
themselves with:

1. Title VI of the Chvil Rights Act of 1964 (Pub, L, B8-352) and the regulations issued pursuant thereto (24 CFR
Part 1] provide that no persen in the United States shall, on the grounds of race, coler, or national origin,
be excluded from participation in, be denied the benefits of, or be otherwise subjected to discrimination
under any program or activity for which the applicant receives federal financial assistance and will
immediately take any measures necessary to effectuate this assurance. If any real property or structure
thereon is provided or improved with the aid of federal financial assistance extended to the applicant, this
assurance shall obligate the applicant, or in the case of any transter of such property, any transferee, for
the period during which the real property or structure is used for a purpose for which the federal financial
assistance is extended, or for another purpose involving the provisien of similar services or benefits.

2. Tithe Vill of the Civil Rights act of 1968 (Pub. L. 90-284), as amended, administering all programs amd
activities relating to housing and community development in a manner to affirmatively further fair
howsing; and will act to affirmatively further fair housing in the sale or rental of housing, the financing of

housing, and the provision of brokerage services.

3. Section 3 of the Housing and Urban Development Act of 1968, as amended (12 U.5.C. 1701u) requiring
that to the greatest extent feasible opportunities for training and employment be given to lower-income
residents of the project area and contracts for work in connection with the project be awarded to eligible
business concerns which are located in, or owned in substantial part by, persons residing in the area of
the praject.

4. Section 109 of the Housing and Community Development Act of 1974, as amended, which requires that
na person in the United States shall on the ground of race, color, national arigin or sex be excluded from
participation in, be denied the benefits of, or be subjected to discrimination under any program or
activities funded in whole or in part with federal funds made available pursuant to the Act. Section 109
further provides that any prohibition against discrimination based on age under the Age Discrimination
Act of 1975 (42 U.S.C 6101 et seq) or with respect to an otherwise gualified handicapped individual as
provided in Section 504 of the Rehabilitation Act of 1973 (29 U.5.C. 794) shall also apply to any such

program or activity.
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5. Executive Order 11063, as amended by Executive Order 12259, on equal opportunity in howsing and
nondiscrimination in the sale or rental of howsing built with federal assistance.

6. Executive Order 11246, and the regulations issued pursuant thereto (24 CFR Part 130 and 41 CFR Chapter
60), which provides that no person shall be discriminated against based on race, color, religion, sex or
national origin in all phases of employment during the performance of federal or federally assisted
construction contracts, Contractors and subcontractors on federal and federally assisted construction

contracts shall take affirmative action to ensure fair treatment in the following categaories:
= employment
= upgrading
= demation
= transfer
* recruitment or recruitment advertising
*  layoff or termination
= rates of pay or other farms of compensation and

« selection for training and apprenticeship

Violence Against Women Act (VAWA) protections

§ 5.2005 VAWA protections.

Subreciplents must provide ALL program participants with a natification of thelr VAWA rights. [See Appendix)
(a) Notification of occupancy rights under VAWA, and certification form.

(1) Subrecipients must provide to each of its applicants and to each of its tenants the notice of
occupancy rights and the certification form as described in this section:

[i} & “MNotice of Occupancy Rights under the Violence Against Women Act,” as prescribed and in
accordance with directions provided by HUD, that explains the VAWA protections under this
subpart, including the right to confidentiality, and any limitations on those protections; and

(1] A certification form, in a form approved by HUD, te be completed by the victim to document
an incident of domestic violence, dating violence, sexual assault or stalking, and that:

[4) States that the applicant or tenant is a victim of domestic vielence, dating
vialence, sexual assault, or stalking;
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[B) States that the incident of domestic violence, dating viclence, sexual assault,
or stalking that is the ground for protection under this subpart meets the applicable
definition for such incident under § 5.2003; and

[C) Includes the name af the individual whe committed the domestic violence, dating
vialence, sexual assault, or stalking, if the name is known and safe to provide.

[2) The notice required by paragraph [al[1)ii) of this section and certification farm required by paragraph
[al{1}iii) of this section must be provided to an applicant or tenant no later than at each of the following

times;

(i} At the time the applicant is denied assistance or admission under a covered housing program;

(i) At the time the individual is provided assistance or admission under the covered housing
program;

[iii} With any notification of eviction or notification of termination of assistance; and

(iv) During the 12-month period following December 16, 2016, either during the annual
recertification or lease renewal process, whichever is applicable, or, if there will be no
recertification or lease renewal for a tenant during the first year after the rule takes effect,
through other means.

[3) The notice required by paragraph [al{1)il) of this section and the certification form reguired

by paragraph {a){1){ii) of this section must be made available in multiple languages, consistent with
guidance issued by HUD in accordance with Executive ODrder 13166 (Improving Access to Services for
Persons with Limited English Proficiency, signed August 11 2000, and published in the Federal
Register on August 16, 2000 (at 65 FR 50121).

(b) Prohibited basis for denial or termination of assistance or eviction -

(1) General. &n applicant for assistance or temant assisted under E5G programs may not be denied
adrmission to, denied assistance under, terminated from participation in, ar evicted from the housing on
the basis or as a direct result of the fact that the applicant or tenant is or has been a victim of domestic
vielence, dating viclence, sexual assault, or stalking, if the applicant or tenant otherwise gualifies for

admission, assistance, participation, or occupancy.

[2) Termination on the basis of criminal activity. &n applicant in ESG houwsing programs must not be
denied tenancy or occupancy rights solely on the basis of criminal activity directly relating to domestic

violence, dating violence, sexual assault, or stalking if:

(i) The eriminal activity is engaged in by a member of the household of the tenant or
any guest or other persan under the control of the tenant, and

(i) The tenant or an affiliated individual of the tenant is the victim or threatened victim of
such domestic violence, dating violence, sexual assault or stalking.
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() Comstruction of lease terms and terms of assistance. An incident of actual or threatened domestic
violence, dating violence, sexual assault, or stalking shall not be construed as:

(1) A serious or repeated violation of a lease executed under a covered housing program by the victim or
threatemed victim of such incident; or

[2) Good cause for terminating the assistance, tenancy, or oocupancy rights under a covered housing
program of the victim or threatened victim of such incident.

(d) Limitations of VAWA protections.

(1) Nothing in this secticn limits the authority of an ESG subrecipient, when notified of a court arder, to
camply with a court order with respect to:

(i} The rights of access or contrel of property, including civil protection orders issued to protecta
victim of domestic vislence, dating vielence, sexual assault, or stalking; or

(ii) The distribution ar possession of property among members of a househald,

(2} Nothing in this section limits any available authority of a covered housing provider to evict or
terminate assistance to a tenant for any violation not premised on an act of domestic violence, dating
violence, sexual assault, or stalking that is in guestion against the tenant or an affiliated individual of
the tenant. However, the covered houwsing provider must not subject the tenant, who is or has been a
vietim of domestic viclence, dating vielence, sexual assault, or stalking, or Is affiliated with an individual
wha is or has been a victim of domestic vielence, dating vielence, sexual assault or stalking, to a mare
demanding standard than ather tenants in determining whether to evict or terminate assistance.

[3) Nothing in this section limits the authority of a covered housing provider to terminate assistance to
ar evict a tenant under a covered housing program if the covered hausing provider can demonstrate

an actual and imminent threat to other tenants or those employed at or providing service to property of
the covered housing provider would be present if that tenant or lawful oocupant is not evicted or
terminated from assistance. In this context, words, gestures, actions, or ether indicators will be
comsidered an “actual and imminent threat™ if they meet the standards provided in the definition of
"actual and imminent threat” in § 5.2003.

(4} Any eviction or termination of assistance, as provided in paragraph (d){3} of this section should be
utilized by a covered housing provider anly when there are no other actions that could be taken to
reduce or eliminate the threat, including, but not limited to, transferring the victim to a different unit,
barring the perpetratar from the property, contacting law enforcement to increase palice presence ar
develop other plans to keep the property safe, or seeking other legal remedies to prevent the
perpetrator from acting on a threat. Restrictions predicated on public safety cannot be based on
stereotypes, but must be tailored to particularized concerns about individual residents.

(e) Emergency transfer plan. Each subrecipient, as identified in the program-zpecific regulations for the covered
howsing program, shall adopt an emergency transfer plan, no later than June 14, 2017 based on HUD's maodel
emergency transfer plan, in accordance with the following:
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(1) For purposes of this section, the fellowing definitions apply:

(i} Internal emergency transfer refers to an emergency relocation of a tenant to another unit
where the tenant would not be categorized as a new applicant; that is, the tenant may reside in
the new unit without having to undergo an application process.

[iT) External emergency transfer refers to an emergency relocation of a temant to another unit
where the tenant would be categorized as a new applicant; that is the tenant must undergo an
application pracess in order to reside in the new unit.

(i} 5afe unit refers to a unit that the victim of domestic violence, dating viclence, sexual assault,

or stalking believes is safe.

[2) The emergency transfer plan must provide that a tenant receiving rental assistance through, or
residing in a unit subsidized under, a covered housing program who is a victim of domestic
violence, dating violence, sexual assault, or stalking qualifies for an emergency transfer if:

(i} The tenant expressly requests the transfer; and
lii]
[&) The tenant reasaonably believes there is a threat of imminent harm from further

violence if the tenant remains within the same dwelling unit that the tenant is currenthy
QCEUPYINE; oF

(B) In the case of a tenant who is a victim of sexual assault, either the tenant reasonably
believes there is a threat of imminent harm from further violence if the tenant remains
within the same dwelling unit that the tenant is currently occupying, or the sexual
assault accurred on the premises during the 90-calendar-day periad preceding the date
of the request for transfer,

[3) The emergency transfer plan must detail the measure of any priority given to tenants who qualify for
an emergency transfer under VAWA in relation to other categories of tenants seeking transfers and
individuals seeking placement on waiting lists.

[4) The emergency transfer plan must incorporate strict confidentiality measures to ensure that

the covered housing provider does not disclose the location of the dwelling unit of the tenant to a
person who committed or threatened to commit an act of domestic violence, dating violence, sexual
assault, or stalking against the tenant.

[5) The emergency transfer plan must allow a tenant ta make an internal emergency transfer
under YAWA when a safe unit is immediately available.

[6) The emergency transfer plan must describe policies for assisting a tenant in making an internal
emergency transfer under VAW when a safe unit is not immediately available, and these policies must
ensure that reguests for internal emergency transfers under VAWA receive, at a minimum, any
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applicable additional priority that housing providers may already provide to ather types of emergency
transfer reguests.

[7) The emergency transfer plan must describe reasonable efforts the covered housing provider will take
ta assist a tenant who wishes to make an external emergency transfer when a safe unit is not
immediately available. The plan must include policies for assisting a tenant who is seeking an external
emergency transfer under VAWA out of the covered housing provider's program or project, and

a tenant whao is seeking an external emergency transfer under VAWA into the covered housing
provider's program or project, These policies may include:

(i} Arrangements, including memaranda of understanding, with other covered housing providers
to facilitate moves; and

(i) Dutreach activities to organizations that assist or provide resources to victims of domestic
violence, dating vielence, sexual assault, or stalking,

[8) Nothing may preclude a tenant from seeking an internal emergency transfer and an external
emergency transfer concurrently if a safe unit is not immediately available.

[9) Where applicable, the emergency transfer plan must describe policies for a tenant who has tenant-
based rental assistance and who meets the requirements of paragraph (e)|2] of this section to move
quickly with that assistance.

[10]) The emergency transfer plan may require documentation from a tenant seeking an emergency
transfer, provided that:

(i} The tenant's submission of 3 written request to the covered housing provider, where
the tenant certifies that they meet the criteria in paragraph (e)(2){ii) of this section, shall be
sufficient documentation of the requirements in paragraph (e}(2) of this section;

(i) The covered housing provider may, at its discretion, ask an individual seeking an emergency
transfer ta document the occurrence of domestic violence, dating violence, sexual assault,
or stalking, in accordance with § 5.2007, for which the individual is seeking the emergency
transfer, if the individual has not already provided documentation of that accurrence; and

[iii} Mo other documentation is required to qualify the tenant for an emergency transfer.

[11] The covered housing provider must make its emergency transfer plan available upon request and,
when feasible, must make its plan publicly available.

[12) The covered housing provider must keep a record of all emergency transfers requested under its
emergency transfer plan, and the outcomes of such requests, and retain these records for a period of
three years, aor for a period of time as specified in program regulations. Reguests and outcomes of such
reguests must be reported to HUD annually.

{13] Nothing in this paragraph (e) may be construed to supersede any eligibility or other occupancy
reguirements that may apply under a covered housing program.
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HUD Section 3

The U5, Departrment of Houwsing and Urban Development (HUD) invests billions of federal dollars into distressed
communities for urban planning, community development and projects that build and rehabilitate housing to help
families achieve the American Dream. Section 3 of the Housing and Urban Development Act of 1968 recognizes
that federal financial assistance can also become a tool to expand economic opportunities for low- and very low-

income families and businesses of the neighborhoods and communities where HUD invests public resources,

As & recipient of federal funds, MHC shall comply with Section 3 requirements set forth at 24 CFR Part 135 of the
federal regulation which states that, to the greatest extent possible, businesses and employers working on HUD-
funded projects must make a good faith effort to train and employ low-income individuals (Section 3 residents)
living im the local area and also to contract with businesses owned by or that employ Section 3 residents. The
regulatory threshold of Section 3 applicability to HUD-assisted projects is 200,000 for Subrecipients and 100,000
for Contractors and Sub-Contractors,

MHC has determined that all projects, regardless of the dollar amount, will be subject to compliance with Section
3 Reguirements. This means that all subrecipients, contractors, andfor subcontractors of MHC funded HUD
projects will be obligated to comply with Section 3 requirements as set forth at 24 CFR 135 and MHC Section 3
Policy and Procedures. MHC believes that eliminating the regulatory threshold for Section 3 compliance will allow
more residents of low- income communities generally = and more people wha live in assisted housing in particular

= to build work histories and obtain the work experience and skills they need to succeed in the labor market.

Therefore, strengthening Section 3 will make job training available to those who need it most and create a path

of economic opportunity for Mississippians struggling with unemployment and low incomes.
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Audits

The Federal Office of Management and Budget (OMB) Circular Mo. 2 CFR 200 requires that a state, local
government or non-prefit organization expending 51,000,000 er more a yvear in total cumulative Federal funds
must have a Single Audit made in accordance with the Single Awdit Act. This audit report must be submitted and
received by the Federal clearinghouse designated by OMB and MHC, no later than nine manths following the end
of the grant recipient’s fiscal year in which the Federal funds were expended, and one week after the receipt of
the audit reports and other financial statements.

If a Single Audit is reguired, and any of the funds expended were received through MHC reguires that a copy of
the Single Audit report must be submitted and received by the ESG staff no later than nine months following the
end of the grant recipient’s fiscal year in which the Federal funds were expended.

If a Single Audit is not required, [and any of the funds expended were received through MHC), MHC requires that
an acceptable Funding Certification Form {for that year only} be submitted and received by the ESG staff. It must
be received no later than nine months following the end of the grant reciplent’s fiscal year in which the Federal
funds were expended, but no sooner than the end of the same fiscal vear.

While a gualified Funding Certification Form will exempt the grant recipient from submitting a Single Audit to the
ESG staff for the specified fiscal year, it does not exclude the grant recipient from any other reguirements of audits

or financial statements as requested by MHC or any ather Agency or Authority.

If the Single Audit is not submitted by the deadline or if it includes unresolved findings, funding will be suspended,
and the funded agency will be classified as High-Risk, Funding will be restared, and the High-Risk designation will
be lifted once the Single Audit is submitted, and all findings are resolved.

Within six months after receipt of the grant recipient’s Single Audit report or Funding Certification Form, the ESG
staff will send a written management decision regarding the review of the submitted reports,

Audits should be mailed to:
Mississippi Home Corporation
ESG Department

735 Riverside Drive

Jacksan, M5 39202
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DEFINITIONS

Homeless means:
1. Anindividual or family whe lacks a fixed, regular, and adequate nighttime residence, meaning:

(i)  Anindividual or family with a primary nighttime residence that is a public or private place not
designed for er ordinarily used as a regular sleeping accommaodation fer human beings, including
a car, park, abandoned building, bus or train statlon, airport, or camplng ground;

(i}  Anindividual or family living in a supervised publicly or privately operated shelter designated to
pravide temparary living arrangements (including congregate shelters, transitional housing, and
hatels and motels paid for by charitable organizations or by federal, state, or local government
programs for low-income individuals]; or

(ili})  An individual whao is exiting an institution where he or she resided for 90 days or less and who
resided in an emergency shelter or place not meant for human habitation immediately before
entering that institution;

2. Anindividual or family who will imminently lose their primary nighttime residence, provided that:

i The primary nighttime residence will be lost within 14 days of the date of application
for homeless assistance;

i, Mo subsequent residence has been identified; and

fil. The individual or family lacks the resources or support networks, e.g., family, friends, faith-based

or other social networks, needed to obtain other permanent housing;

3 Unaccompanied youth under 25 years of age, or families with children and youth, who do not otherwise

qualify as homeless under this definition, but who:

i Are defined as homeless under section 387 of the Runaway and Homeless Youth Act (42 LU.5.C
5732a), section 637 of the Head Start Act {42 U.5.C. 3832), section 41403 of the Violence Against
Women Act of 15994 (42 U.5.C. 14043e-2), section 330(h) of the Public Health Service Act (42
U.5.C. 254b{h}), section 3 of the Food and Mutrition &ct of 2008 (¥ U.5.C. 2012), section 17{b} of
the Child Nutrition Act of 1966 {42 U5.C 1785(0)) or secticn 725 of the McKinney-Vento
Homeless Assistance Act (42 U.S.C. 11434a);

ii.  Have not had a lease, ownership interest, or occupancy agreement in permanent housing at any

time during the &0 days immediately preceding the date of application for homeless assistance;

i, Have experienced persistent instability as measured by two moves of more during the 60-day
period immediately preceding the date of applying fer homeless assistance; and
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. Can be expected to continue in such status for an extended period of time because of chronic
disahilities, chronic physical health or mental health conditions, substance addiction, histories of
domestic violence or childhood abuse {including neglect], the presence of a child or youth with a
disability, or two or more barriers to employment, which include the lack of a high school degree
or General Education Development (GED), Iliteracy, low English proficiency, a history of
incarceration or detention for criminal activity, and a history of unstable employment; or

4. Ay indwidual o Tamily whe:

i Iz fleeing, or is attempting to flee, domestic violence, dating violence, sexual assault, stalking, or
other dangerous or life-threatening conditions that relate to violence against the individual or a
family member, including a child, that has either taken place within the individual's or family's
primary nighttime residence or has made the individual or family afraid to return to their primary

nighttime residence;
ii, Has na ather residence; and

i Lacks the resources or support networks, ég., family, friends, faith-based or other socal
netwaorks, to abtain cther permanent housing,

Local government and unit of general purpose local government mean a “unit of general purpose local
government,” as defined in 24 CFR 576.2 (i.e., any city, county, town, township, parish, village, or other general
purpose political subdivision of a State) and, as established by section 100261(1) of the Maving Ahead for Progress
in the 21st Century Act (MAP-21 Act), Public Law 112-141_ includes:

& aninstrumentality of a unit of general purpose local government, provided that the instrumentality is not
a public housing agency, is established pursuant ta legislation, and is designated by the chief executive of
the general purpose local government to act on that government's behalf with regard to activities funded
under title IV of the McKinney-Vento Homeless Assistance Act; and

& 3 combination of general-purpose local governments, such as an association of governments that is
recognized by HUD,

State means a “State” as defined in 24 CFR 575.2 (i.e., each of the several States and the Commonwealth of Puerto
Rice); and, as provided by section 100261(2) of the MAP-21 Act, includes any instrumentality of any of the several
States designated by the Governor to act on behalf of the State and does not include the District of Columbia;
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The McKinney-Vento Act means the McKinney-Vento Homeless Assistance Act (42 U.5.C 11371 et seq.).

Annual ESG means, unless otherwise specified, the Emergency Salutions Grants Program whether funded through
annual fiscal year (FY) appropriations or CARES Act funding. For example, a program participant assisted using
anly F¥2021 ESG funding and a program participant assisted using onlby ESG-CV funding are both ESG program
participants.

Emergency Shelter means any facility, the primary purpose of which is to provide a temporary shelter for the
homeless in general or for specific populations of the homeless and which does not require occupants to sign
leases or occupancy agreements. Any project funded as an emergency shelter under a Fiscal Year 2010 Emergency
Solutions grant may continue to be funded under ESG. An example is:

& anevernight, daytime, or 24-hour shelter in which pregram participants are only provided a safie place to
sleep, rest, bathe, and eat;

& 3 shelter where one or more services are made available on-site, whether by shelter staff or contractors

or through a memorandum of understanding with another subrecipient or service provider; and

* a shelter designed to facilitate the movement of homeless individuals and families into permanent
housing within a fised period of time (e.g., within 12 months) and employs or contracts with one or more
case managers or service providers to provide services as specified under sections 1ILE.3.a.{i){e] and
I1I.E.3.a.{ii){e) through (h).
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- Homeless Definition

Individuals defined s Homeleds under the following categaries are eigible for
assistance in 50:

= Category 1 — Litérally Homeleds
= Categary 4 — Fleeing/Attempting to Flee DV [where the indaidual or Family
also meets the criteria for Category 1)

50 projects have the following additional limitaticns an eligibility within Category
1-

Street Outreach

®  Individuals and families must be Bwing on the streets (or other places not
meant for human habitation) and be unwilling or unable 1o access services
in emergency sheller

Il duats and Families defined as Homeless under the lollowing categories are
eligible for assistance in E5 projects:

Category 1 = Literally Homeless

Categaory 2 = Imminent Risk of Homeless

Category 3 = Homeless Under Oiher Federal Statutes
Category 4 = Fleeing/Attempting to Flee DV

Emergency Shelter
PR

Individuals defined as Homeless under the following categories are eligible for
assistance in ARH projects:

g = Category 1 - Literally Homeless
& = Category 4 = Fleeing/Attempting to Flee DV [where the individual or family
also meets the criteria for Category 1)

Rapid Re-

Inlinsiduals and Familaes definred as Homeless under the following categories ane
eligible for assistance in HP projects:

ELIGIBILITY BY COMPONENT
(Emergency Solutions Grants Program)

= Category 2 =imminent Aisk of Homeless
= Category 3 = Homeless Under Other Federal Statutes
®  Category 4 = Flesng/Attempting to Fles DV

Inclind chuals anvd Families who are defined as At Risk of Homelessmess are eligible for
assistance in HP projects.

HP projects have the following additional limitationg an eligibility with hameles
and at risk of omeless:

Homelessness Provention

®  Must only sree individuals ard families that have an annual moome
belewy 0% of AMI
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Py =1 Auohiboed Gianl Frogram
E on & General Informefion Zacton B: Project Informatizn
S—— 5 P
- F
helsding Ackirnan  FHAA Lo
-
[t didcmns ;h‘A Servces Merdersd
iy, Sdde Ap LAY Frean Te
-
by LA, Thay NG Ol el
Becion T Raguesl Por Aoty
L o
Acisly Daszipizs Durgsl A Tua Raguant Remuriy Nabres Landza  Arcikity humtam
Snale Lol L] Lol ]
| S Culvesch 30 1 500§ -
1 Hazd Hahouwng .o am L] 5 -
a Homadaan fol o B 5
L] HVIS LU0 %100 00N 30,03
Tk H] - 5 - 3 - H - ']

Fiisgud v dudonvm beidwaserd] Hirealrae
—

| Hassby Carilp Thap
B P A b R o A AL | . T T B 3 W A e el
ey mm e o ory rredei g baserere

Oy nigning vl separl. | corifly io e et of my o e

6 e e '

ST TR Dy A P Pl B e 1o tha e oy e e S -:.-\..-rﬂ--vm;.-...n T B 1R P ) O IR R
Al b i K. 1l il W Tl P el By

b e parpa-n

l-\.ﬂfv."h.l ot i

[ e

| sy Tt p Thart B -gocc woke! srcfor 1o versered hane b <ebvaes wr/or omoerssed in oo aroier st e e i ks el e @ complenos it o sy e ard epueone . ey
O il A s L iy S O [ il P e it

& ihie pair finad riegus & for casth on 188 comiace? ER WD

At o SaiTored Cffial Date: Sigiad Pripasnd By Dt Prisjasad

Tvged Mame aad Tale of Astharieed OFcial Fow e s Tolegboaie Ba

Tix b coiwkeiad by MHC Authesrizod Oficisl

APPRCOEED BY. L L —
BUTHORETED BY Darte:
L AFFROWED BY. DwIE!

IS Vouscher Mumber Werdor Musbar e Sarks TuredS-ub-Fund Sardcaar

132 |

ESG

CAPER 245

OMB Control No: 2506-0117 (exp. 09/30/2021)



Consolidated Support Sheet
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ESG

ESG Allowable Program Activities Chart

Shelter I::pld Rehousing and Prevention || Street Outreach
Thelter and GFce Bent tal Arrears nEAgEment
Thelter Food Uity Arrears Case Management
Supphies Secunty Deposts Emeergency Heaih Services
Fostage Utllity Depaosits Lmugmrrumtamnhh Services
Baildings/ Grounds Maint ot amd Repair Rent Payments Transportation
Past Contral Mlouing Costs nedinect C ost
Vehide Maintenamce Caz= Maragement
Utliities {Electricity, Tebephone, Gas |Fuel], Water/Sewer,  |[Indincet Cost
and bvbermet Service)
Tauipment [Furchase and Mamtenanoe] Repair]
Furnishengs
Travel o suppor operations
nsurance (Liability, ary, Bu [
[Ftarage Gant
TETurIty WOrKers - [MOE counted a5 - Stalt Com ]
Tanitarial Workers - ot courted a5 - Stalt o5t )
alntenance Workers - [MoE counted as “Stalt Cost |
sicna s suth as ALEOLPTING
Case Management
TranspartationMileage
Hotel Woucher
Inderect Cost
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CAPER Summary Report

Suih racipient Pl giaritain of Faith Ministres
Contract Mumber LT ESGMOFR-1E
Request for Cash Mumber V]
Reporting Pericd Fram i

To lenuarny 0, 1900

Imergency Solufions Grant

Expendifures by Categories July 1, 3016
thrd June 30, 2017

ESG Expenditures for Emergency Shelter

Essential Serviges

Qperatiors

ESuntotal 20000

ESG Esgrneiy For Rapid Rehausing

Expersditures Mar Reatal Assistance

Expendiures for Housing Relocation and Stabilization Servces - Fnancial Assistance

Esperaditures for Housing Bekocation and HMabilication Servoes - Services

Sabbotal Rapid Rebousing <0000

E%G Expenditures for Momelessness Prevention

Expendiures for Bervtal Assistance

Espersditures for Howsing Relocatin and Stabilicaticn Services - Frnandial Assistanie

Expenditures for Housing Relkaation and Stabilization Serdces - Serices

Syntotal Homelessress Prevention S0.00

Other Grant Expenditures

Hreel Cutreach

HMIG

Administratian
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Tatal ESG Grant Funds S0.00

Match Saurce

Other Kaon-£56G HUD furds

Other Federal Furds

Hate Gowernmenl

Local Gosernment

Private Funds

Other

Taotal Match Amount S0.00

Tatal ESG Funds Expended 0,00
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Caper Instructions

The purpose of CAPER is to generate the Emergency Solutions Grant Consolidated Annual Performance and
Evaluation Report. The CAPER needs to be COMPLETED AMMUALLY BY SUBRECIFIENTS of projects receiving
Emergency Selution Grant [ESG) funding and is designed to provide an unduplicated count of persons served in
ESG projects, as well as demographic breakdowns of thase clients,

The CAPER generated in AWARDS includes only data-related questions. Please follow the steps below in
submitting your CAPER report:

Please follow the steps below in submitting your CAPER repart:

1. From the AWARDS Home screen, click Administration from the left-hand menu, and then click
Fiscal/Program. The Fiscal/Program Reports Menu page Is displayed.

Fiscal / Program Reports Menu

BilingBuiider | Medicald Senvice Report |
A 8 . e 4 e . - . e

2. Click ESG CAPER. The Emergency Solutions Grant Consolidated Annual Performance and Evaluation Report
[ESS CAPER) page is displayed.

Emergency Solutions Grant
Consolidated Annual Performance and Evaluation Report (ESG CAPER)

Project Date Range
Emergency Shelter One v | Froms 07/01/2015  |T&] Tos os/aoi201s  |[Ta)

Shioy Drecivicual Detail?

<  Send in AWARDS Messaoge

CONTINUE

ESG

CAPER
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3. Click the Project drop-down arrow and select your organization for which the report is to be viewed,

4. By default, the report's Date Range is July 1st of the previous year, through June 30th of the current year.
If necessary, make changes to this default date range using mm/didfyyyy fermat, or by selecting the
correct dates using the avallable date picker icons.

5. If necessary, click the Show Individual Detail? box to include a table of individual dient-level detail at the
bottom of the report page.

2. When individual detail is included, each client in the report (for any guestion] is listed on a
separate row in the detail table, and each data element needed for the report is shown in a
separate column. The table also includes which project (program) each client was active in, and
the HMIS Praject Type assoclated with that project. Inclusion of these client details can be
particularly useful if it's necessary to troubleshoot repart content; however, keep in mind that not
every client listed there is counted in every question, as some questions only apply to certain

project types.

6. The Send in AWARDS Messages check box is selected by default and cannot be un-checked, As a result,
vou need nat wait for the report to generate, and can navigate away from the ESG CAPER feature after
finishing the configuration process. Once the report is ready for viewing, it is sent to you in the body of a

message accessed via your Messages module inbox.

a. The repert will remain in your messages for one month, after which time it will be deleted,
(The exact date of deletion will be displayed in red at the top of the report message for your
reference.) If you know you will need the report content after that time, be sure to download
the Excel file (Excel File.zip) ar HTRL content [Report Content.html) attached to the report
message, If you don't download one of these attachments before the message is deleted, you

will need to manually re-generate the report if you need access to it in the future.

7. Clicks CONTINUE. The report is displayed on the Emergency Solutions Grant Consolidated Annual
Performance and Evaluation Report (ESG CAPER) page.
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a. Because the Send in AWARDS Messages option is automatically used by this repart, a notice is
first displayed on the page to let you know that report generation is in process and that the report
will be sent to your Messages module upon completion. ¥ou can then navigate away from the

page or wait for the report to complete and display.

Download the C5V file versions of the report content for the purposes of submission to HUD; click the OS5V
Export Files link at the bottom of the report. A zip file containing a C%V for each report guestion is
downloaded to your computer and can then be used by providers to submit data into eCART.

B. Shelter Utilization
= Number of Beds- Rehabbed
= Mumber of Beds- Conwversion
o Total Mumber of bed- nights available
o Total Mumber of bed- nights provided

o Capacity Utilization
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Staff Activity Report Sample

EXAMPLE: MONTHLY TIME ACTIVITY REPORT FOR PROJECT STAFF

ARENCY:
Month: May Name
DATE | TIME | TIME TOTAL PRINCIPAL ACTIVITIES
1™ T HOLIRS

SR Tallilam | F:3lpm b Assist with Crisis Calls, case managernent, grant
reimbursements, payables

Lk T:lllam | ¥:30pm ] Azzist with Crisis Calls, case management, grant
reimbursaments, review resumes

538 | Tillam | 3:3pm Agsist with Crisis Calls, case management, grant

8 reimbursements, match documentation

2408 | Tllam | 2:3pm L] Assist with Crizis Calls, case management, grant reimbursements

T8 T:lam | 3:30pm 8 Payroll Assist with Crisis Calls, case management, Grant
raimbursament

SH18 Ti0am | 3:30pm 8 Assist with Crisis Calls, case management, review resumes

SVl T:lllam | 3:30pm b Answer calls during Treatment Team Meeting, case
management, work with Accountant

SIWIE | 7:00am | 3:30pm 8 Assist with Crisis Calls, case management, payables

S8 | T:0ilam | E:3pm b Azsist with Crisis Calls, case management, donation
docurmentation

1408 | Tlam | 3:30pm & ) . _—
case managemaent, financials, DAIP & 2nd Chance Reconciliation

SN508 | T:am | 3:3pm 8
Agsist with Crisis Calls, Board Meeting Prep

S8 | T:00am | 3:30pm 8 L -
Azzist with Crisis Calls, case management, match documents

S1718 | T:00am | 3:3pm 8 Assist with Crisis Calls, case managernent, donations

S8 | T00am | 3:3lpm & Bagist with Cricis Calls, case managerment, payables
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S218 | T00am | E:30pm Payroll Assist with Crisis Calls, case management, interviews

§22/18 | 7:00am | 3:30pm Assist with Crisis Calls, case management, grant reimbursements

IV | T:00am | 3:30pm Answer calls during Treatment Team Mesting, case
management, grant reimbursements

SIS | T:00am | 3:30pm Assist with Crisis Calls, case management, financial reconciliation

NI518 | T:00am | 3:3pm Assist with Crisis Calls, case managernent, budgets

SR8 | Tam | 3:30pm Hediday

2918 | T:00am | 3:30pm Aszsist with Crisis Calls, case management, purchasing

SN | T:00am | 3:3pm Assist with Crisis Calls, case managernent, review resumes

S8 | Tiam | 2:3pm Assist with Crisis Calls, case management, grant
reimbursements, payables

EMPLOYEE SIGMATURE:

[DATE:

EXECUTIVE MRECTOR SIGMNATURE:

ESG
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Recordkeeping Checklist

The State requires that a recordkeeping system be maintained by all ESG sub- recipients receiving funds
administered by MHC. The systemn must be at least the eguivalent of the files as listed below. Failure to

maintain an adeguate system as determined by MHC staff could result in a finding. Records must be
maintained for a period of five (5) years after the project closes out.

The following file systermn checklist has been established to help maintain your recards

Project Name

Project Mumber

APPLICATION FILE

Full application as submitted to State

Additional information submitted

CONTRACT FILE
Award letter
Executed contract
Correspondence concerning contract conditions
ESG
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Contract madifications and letters of approval

GEMNERAL CORRESPOMDEMCE

General correspondence

State general correspondence/memorandums

ESG REPORT

Certification of Match

Confidentiality Procedures

Monthly and Quarterly Reports
STATE MONITORING FILE

State reports of results of manitoring reviews/ recommendations

Sub-recipient’s response to State monitering reports

Other correspondence related to State monitoring visits
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ENVIRONMENTAL REVIEW RECORD FILE

Copy of "Environmental Review Record" as submitted to MHC

Motice of "Removal of Contract Conditions and Release of Funds”

Letter af Clearance from the Department of Archives and History [anly
for renovations)

Finding of Exemption

FINANCIAL MAMAGEMEMT FILE

"Authorized Signature Letter”

"Requests for Cash" and Support Sheets

General ledger and disbursements journal (Example included in
Exhibits)

Invalces, pay estimates, receipts of payments of program costs

Documentation of “In-Kind" expenditures (if applicable)

Documentation to support cash contributions or any match funds {if
applicahle)

PROCUREMENT FILE (if applicable]

Proof of Publication of Requests for proposals/bids

ESG
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Written Selection Procedures

Proof of Solicitations for proposals/bids

Proposals/bids received

Evaluations of proposals/bids received

Written staterments of acceptance of proposals/bids

Executed contracts for each service required; NOTE: All contracts must
contain the provisions listed in 24 CFR Part 85 or 24 CFR Part 24,
whichever applies.

Copies of written notification of procurement Reguests for Froposals to
the Mississippi Contract Procurement Center

PPORTUNITY/FAIR H 1M A |

Documentation of total number of female heads of households,
minaritias, handicapped, elderly and children who are beneficiaries

Dacumeantation of affirmatively promoting fair housing or of making
known availability of services

Employment information of the administrative agency

Community population {if applicable)

Contractor/Subcontractor Activity Reports (if applicable)
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Documentation of attempts to solicit minarity/female businesses

Documentation of compliance with VAWA regulations

AUDITS

Audit for each year included in grant peried

Evidence clearing all audit exceptions
SECTION 3

HUD Form 60002
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AUDIT REGUIREMENTS OF MISSISSIPPI HOME CORPORATION

Funding Certification Farm

Brganizatian: Fiscal Year End: L |

Month Day  Year

We have exceeded the lederal expenditure threshold of 5750,000, Wi will have our Single Sudit or Program Specilic fudit completed
and will subsmit by which is no later than nine [3) months after the end of the awdited fiscal year.

We have exceeded the ledaral sxpenditurs threshald of 5750,000 but did not receive any af these funds Trarm Mississigpi Homas
Corporation,

We did not exceed the 5750,0080 federal expenditure threshold required for a Single Audit or a Program Specific Audit to be performed
this fiscal year, (F et sehedile below)

Muzt be filled ourt if Single Audit or Progrom Audit is not reguired:

Federal Funids
Pass-through Program Mame &
Gramtor CFDA Murm ber
Federal Grantar Contract Number Expenditures
Total Federal EXpenditares for This Fiscal Teor i
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Autharized Signature (Executive Director, Printed Name Title
Wayar, Bogrd Presigent)

Kiailing Address City, State Zip Code
Emnail Acldrass Phone Mumbsar Fax Murmnber
Chisf Financial Dfficer £ Comptroller Phane Mumbsar Fax Murmnier

Failure 1o sumit this completed form or a completed Single fAudit package as desoribad in the audsl requiremants by the

required duse date will affect eligibility for future funding

ESG

OMB Control No: 2506-0117 (exp. 09/30/2021)

Swbmit this form to: Mississippi
Home Corporation ESG
D partment

T35 Riverside Drive

Jacksan, Mississippi 39202
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Homelessness Prevention and Rapid Re-Housing Program Application

Emergency Solutions Grant (ESG)
Homelessness Prevention and Rapid Re-Housing
Program Application

Ta he completed by cose manager anly:
Qrganization;

Case Managen Phone Mumbear:

MName:

Address:

Phone Number: County!

55MN: DB Race:

Age: SEN: Marital:

Why is participant requesting housing assistance? What incidentfcircumstances @used the participant to
become homeless or to be “at risk of homelessness”, are their other reseurces accessible? Be specific amd
provide documentation:

Is participant = legal resident of the United States? [ |Yes [ | No
If nio, participate iz inelizible for ESG assistance.

Househaold Size: Number of B=drooms:
List all housshald members:
Mame 55 [last 4 digits Relstionzhip

[T
[T
[T #
[T

"Copy of the full social security number should be maintzined in participants” file.
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Is participant currently employed? [Dves [ Mo
if po, plesse provide wnemployment documentation.

Does participant regort any other source of income? [ ves | | Mo
If yes, list all sources and amount of income (55, 551, unemployment, child support, etc):

are there other household members with Income? [Tves Imo
If ves, prowde sowce of income ond documentation.

Does participant have any of the following assets? [res Mo
[Clchadking [ Jsavings [ iras [ Jcos [Jinterest/Dividends from checkingsavings

If yes to any resources lisked abowve, verification must be provided.

Provide estimated value of sach assst. 5

Provide participant’s average household monthly income amaount. 5

Provide participant’s average household monthly expenses [rent & utilities). §

Has participant attempted to identify other resources to secure housing assistance? || ves | Mo
i yes, provide names of agency(s):

Type of assistance:

Amount of assistance received. 5
If essistance & from another ESG Funded Agency, participant is not eligible.

Is a signed lease agreement in participants' name provided? [Jtes [Dno
15 participants’ rent subsidized? [Jves [ ne
if yes, then parficipant is not eligible for ESG rental assistance.

If participant is responsible for utilities, are they in the participants’ name? [Owes [Ona
if mo, participant i5 not eligible for wtility assistance.

Was participant evicted from previous housing? [ ves [ ne
i yes, date of eviction.

Was participant previously residing in a shelter, car, tent, woods, ete.? [(ves[] mo
if porticipant resided in g shelter, documentatian i5 needed.

lunderstand that any assistance receved is temporary and | will continee 1o be responsible for maintaining my
lwing expenses. Also, | agree not to sublease the rental unit as long as ESG assistance is receved.

I certity that the Information | hawe provided is trse and correct 1o the best of my knowledge, Title 18, Section 1001 of
the U5, Code states that & person is guilty of a felony for knowingly and willingly making false or fraudulent statements
to any department of the United States Government.

Participant Signature: Crate:
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To e covmpleted by FSE Crse Manoger Jnly:

“Birt Fow* Does participant qualify for £S5 Assistonce ¥es N

If wes, short term rental asséistance may be provided for up to three (3] months.

Type of Asslstance: FRHY HE Date Aparated!

Dhoes participent’s file adeqerately document iivusefiold income at or below 30% of the Area Medion Income
fanm)? ¥es N

T dwe covmpled oo by F5G Gose Manoager Only I participand b e

Hiers rend rensonoedleness regeirement been mel ¥ Yov N
Hrove hobitobility stondords been met? Yar Ne
His o fevad - bossed poind inspection been oonductedd Y Mgy A

Has oll infornalion been endered in BV Compurable Dalabase? Yes_ No

I ozrtify that the information | have provided is ttue and correctto the best of my knowledge. Titde 18, Secdon 1001
of the U5 Coda states that a person ks gullty of a felony for mowdngly and willlngly making false or fraw dulent
slalernenls Lo any departmenl of Lhe Uniled SEabes Govern meanl

Case Monmger: Drate:
Signature
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HOMELESS CERTIFICATION

ESG Applicant Name:

Howsehold without dependent children {complete one forms for each adult in the household)
Howsehold with dependent children (complete one foem fior household)
Nurriber of perions in the househald:
This Is to certify that the above named Individual or household ks currently homeless based on the cheds mark, other
indicated information, and signature indicating their current living situation.

Check only one box and complete only that section

Living Situation: place not reeant for human habitation (e.g., cars, parks, abandoned buildings, streets/sidewalks)

Thie parsonds) named abawe kfare currently liing in jor, if currantly in haspial or other institution, was lving In immediately
prioe b hasgitalfiestitution admission) 3 pulblic or private place mot designed far, o crdinarily used as a regular sleeping
sreommodation for human beirgs, including a car, park, sbandoned budlding, bus statian, airpart, ar camp grownd
Description of current ling situation:

Homeless Street Cutreach Pragram Mame:

This cartifying agency must b recogrized by the faca! Cortineurr of Care (Col) o5 an ogency that hes 0 pragrem designed £ serve
persons Fring on the street or other ploces not meent for hiemoa hobitotion.  Exemples may be street outreach wonkers, ooy shelters,
sowp bilchens, Heaith Cove for the Homesle sites, e,

Authonzed Agency Bepresentatve Signature: Date:

Living Situation: Emergency Shelter

:lThl: persory =l named absove Bfare currenthy eving in (or, iFf currenthy in bosp®al or other institution, was living in immediately
prior to hospitalfirstitutson admission) 2 superissd publichy or privately operated shelber as follows:

Emargancy Shalier Program Name:

This emergency shelter must appear an the Col's Housing fventary Chart submitted as port of the mast recent Lol Homeless
Assistarce opoborhion to HUD or otherwise be recogniced by the CoC o3 port af the Col inventory (e.g. rewly extoblished Emergency
shedres)

Authonized Agency Bepressntatare Signature: Date:

Living Situation: Transitional Housing

The parsords) named above &fare currenthy png in a transiftion sl howsing program for persons who are homeless, The
perzons{s] named abowe &fare graduating from or timing out of the transitional housing program:

Transitiorial Housng Program Name:
This transiional housing progrom mus spoeor on tie Col's Hous'ng inventory Chert submitted oS part of eie mast recent Col
Homeless Avistonce oppiicehion to HUD or ctfensize be recogniced by the Col ox port of the CoC mvemtory (e newdy extobiished
Transitional Housiag progeam,)

Ireneckately pelor to srtaning transitional hausing the personds) named &bowe wasfwens reciding in:
emergency shetber 08 u:l place uniit for human habdation

Autharized Agency Representative Signature; Date:
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AT RISK OF HOMELESSNESS CERTIFICATION

This is to certify that the individual or household below is currently at risk of homelessness
based on the category checked and required documentation.
ESG Househald Narme: Date:

Check only one category and complete only that section

CATEGORY 1: An individual or family: {must have income 30% below AMI, lack sufficient
resources & meet one of the following risk factors)

|:| Has an annual inceme below 30% of AMI (must have documentation of income eligibility;
AND

|:| Lacks sufficient resources or support networks immeadiately available to prevent homelessness
[must complete Self-Certification Form No. 5] supported by other documentation when practical
such as termination notice, unemployment compensation statement, bank statement,
healthcare /utility bill showing arrears,

AND meets one of the following risk factors with acceptable documentation:

[] Risk 1: Persistent housing instability - has moved because of economic reasons two or more
times during the 60 days immediately preceding the application for assistance [must
document the following two criteria):

|:| Housing history must demonstrate two or more maoves within 60 days: documentation
miay include HWMIS recards, referral fram housing/service provider, letter from
tenant/owner (intake observation not appropriate); and

|:| Economic reasons may include termination from employment, unexpected medical costs,
inability to maintain howsing including utilities, etc.: documentation may inclede notice of
terminaticn, healthcare bills indicating arrears, utility bills indicating arrears (intoke
observation not appropriate).

|:| Risk 2: Living in the home of another person/individual because of economic hardship
(must document the following two criteria):

|:| Housing must be in the home of anather (i.e., doubled up): documentation may

include letter from tenant/homeowner (intoke observation may be approprigte);
and
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|:| Economic reasons may include termination from employment, unexpected medical
oosts, inability te maintain housing including utilities, etc: documentation may
include notice of termination, healthcare bills indicating arrears, utility bills
indicating arrears (intake observation not appropriate).

|:| Risk 3: Housing loss within 21 days — has been notified of their right to occupy their current
housing or living situation will be terminated within 21 days after the date of application for
assistance: notification to leave within 21 days must be written and only third party
sourcewritten is approprigte (must document one of the following criteria):

[] if tenant/hameowner: eviction noetice, court order to leave within 21 days; or

|:| If living with another (doubled up): eviction letter from tenant/homeowner.

|:| Risk 4: Living in a rented hotel or motel and cost is not paid for by charitable organization
or by Federal, State, or local government programs for low-income individuals {must
decument the following two criteria):

] Housing must be in a hotel/motel: documentation may include either letter from
hotel/motel manager or intake observation; and

|:| Costs have not been covered by charitable organization or government prograrm:
documentation = cancelled check.

] misk 5: Living in a severely over-crowded unit as defined by US Census Bureau: lives in an
SRO or efficiency apartment unit in which there reside more than 2 persons or lives in a
larger housing unit in which there reside more than 1% persons per room (must document
the following):

|:| Mumber of rooms in unit AND number of individuals living in unit: decumentation
may include lease, unit details from Tax Assessar's Office, intake cbservation,

[ Risk &: Exiting publicly funded institution or system of care (must document the following):

|:| Discharge from healthcare facility, mental health facility, foster care or other youth
facility or correction program: documentation — discharge paperwork or referral
letter.
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|:| Risk 7: Living in housing assaciated with instability and an increased risk of homelessness,
Documentation must include:
|:| Self-certification or other written documentation describing the circumstances and that

the individual or family lacks financial resources and support networks to abtain other
permanent housing may be considered.

Intake Staff Signaturne: Date:
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MISSISS PRI HOME CORPORATICHN

VERIFICATION OF IMMINENT
RISK OF HOMELESSNESS
Participant Nama: Participant HMIS #: E5G Project Entry Date:

Instructions: identify the howsing stetws appliceble to the participant howsehold below and indicete the aottoched

docurmentetion for that housimg status,(f the porticipent 1§ being verifted os “at-risk af homelessness,” and daes not
meet the howsing shabs gualifications befow, use the MAEC At-Rigk of Homelessness Cerdification form instead.

Unless otherwise noted, the general order of prionity for obtaining ewiderce is third-party documentation first, intake
warker phserwations second, and cortificetion by the persan secking assistance thicg,

CATEGORY 2: IMMIMNENT RISK OF HOMELESSNESS

Howsing Status Dacumentation Attached

Will imiminantly lode primary O Court arder redulting from aviction action natifying the individual o
nighttime residence within 14 days family that they must leave
AND AND
Mo appropriate subsequent housing | O Self Certification, or other written documentation stating that no
options hawve been identified subsequent residence has been identified and the applicant lacks
AND the finandal resources and support necessary to obtain permanent
Household Lacks the financial housing
resources and supgart networks
neceigary o oblain imrmediate For applicants living in a hotel/motel paid by applicant
hausing or remain in existing 1 & letter from the hatel/maotel manager, or third party oral statement
hausing dacurmentad and showing that costs are pald by the applicant

AND

O Self Cartification, or other written documentation stating that no
subsequent residance has been identified and the applicant lacks
the financial resources and support necessary Lo ablain parmanent
housing

Include written documentation showing lock of fnancial resources [f
availoble (e.g. finoncial documents, bonk stotements, efc.).
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CATEGORY 4: FLEEING/ATTEMPTING TO FLEE DOMESTIC VIOLENCE

Housing Status Dacurnentation Attac hed
O Fleeing or attempting to flee O Staff Certification stating that the applicant is fleeing, has no
domestic violence, dating vislence, subsaquent residence, and lacks resourcas
sexual assawlt, stalking, or other OR
dangerous o life-threatening 0 Staff Certification stating that the applicant is flesing, has na
conditions related to viclence subsaquent residence, and lacks resourcas
AND
Has na other residencs Faor non-wictim service providers, where the safety of the applicant is not
AND feapardized, oral staterments must be verlffed. Whenever possible,
Lacks the resources or suppart inciude further written documentotion showing lock of financial
natworks to obtain other parmanent | resowrces (e.9. finoncial docwments).
hausing
INCOME VERIFICATION

In sddition to mesting the housing status requirements above, applicants for prevention must alsa kave an intome
lewel that is at ar belaw 30% of the Area Madian Income [AMI] at the time of program application. This must be re-

caertified avery 90 days.
Attached documentation showing income at or below 30% of AMI includes:

[ Verification of Income form
AND
Choase ane befow

O Source documentation
oR
O Self Declaration of Income {should ONLY be usaed raraly]

Intake Stalf Name: Date: ____

Intake S1all Signature:

ESG IMMIMENT RISK OF HOMELESSNESS FORM
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ESG HOUSEHOLD RE-CERTIFICATIONFORM

Households receiving ESG Homeless Prevention assistance must be re-certified every 90 days.
Households receiving ESG Rapid Rehousing assistance must be re-certified every year. At the end of
each recertification the case manager must attach the new evidence to this form demonstrating the
household is still eligible for the program. It is not acceptable to reattach the evidence from
previous eligibility decisions.

*MWOTE: Recertification criteria for rapid re-housing and prevention projects are different. See the MHC ESG
Guidebook for further details.

ESG Client Mame:

Client is enrolled in;

T Prevention Program and must have househeld income below 30% AMI

Date of entry into program: }:ase Manager:

Mumber of manths {including arrears| howsehold has received assistance:

Date of this Re-Certification:

it the mem F thi held:
wdultis): Children junder 18):
. 1.
2. 2.
A ES
Status
Please update the household's current housing status AMD attach the appropriate documentation:
Literally homeless Documentation list:
2 Imminently losing housing 1,
Unstably housed and at risk of losing housing 2.
Income
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Documentation list:

L.

Please update the household's current income status AND attach the appropriate documentation:
O Household Income meets AM| reguirements far program

) Houwsehold Income does not meet AMI reguirements for program

3

3.

discharged from the program.

identified.

[

) Household HAS NO ather housing options,

financial resources, or support networks

1 Howsehold HAS other housing o

Househaolds that do not meet the AMI requirements are no longer eligible to receive ANY ESG SERVICES, They must be

or clients who are receiving angoing ESG financial assistance, staff must document their inability to pay housing!
ilities BUT FOR the ESG assistance (i.e. bank/saving statements, medical bills, etc).

Documentation list:

1.
2,

ions, financial 3.

Househald agrees to work on the following goals to ensure a stable housing outcome:

o]

O Household Is ineligible

) Household is eligible for additional services

If ineligible, list other community based agencles that househald can access for further support:

L.
e
E5G Staff Printed Name: ESiS Staff Signature:
Date: ES3 Staff Title:
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Affidavit of Rental Arrears

I, , herein referred to as the “landlerd” or "property manager”, acknowledge that
the lessee whose name and address listed below is currently in arrears:

Lessee Name

Phsical Address

Mailing Address

City, State, Zip

The lessee has nat paid rent on the property since and therefore, is delinguent in the

amaount of 5 . The lessee is obligated to pay /month by the 1¥ or no later than the

of each month and late fees of & fmonth, &s of this date, lessee has
failed to pay rent and/or late fees [court costs are not eligible for payment) for the following months:

| understand If the lessee has applied for and been approved for Section 8 housing assistance, at any time during
this lease periad, as landlord, | am responsible for returning funds received. Rental assistance cannot be made
on behalf of eligible individuals or families for the same peried of time and for the same cost types that are
being provided through another federal, state or local subsidy program. Return funds to:

| further understand that the information | have provided is true and correct to the best of my knowledge.
Title 18, Section 1001 of the U, 5. Code states that a person is guilty of a felony for knowingly and willingly
making false or fraudulent statements to any department of the United States Government.

Lessor Signature and date Title

Printed Mame Telephone Number

A copy of the lease agreement must be attached.
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Employment Verification

Tha indisidual named below s an applicant of a housing program that requines verification of income. Tha information provided will remain
canfidential and will be used for hausing purposes only. Your prompt respanse is crucial and greatly appreciated.

| THIS SECTION TO BE COMPLETED BY APPLICANT
TO: [Masme & address of employer)

Mame:

Street:

City, State, Zip Code

applicant Mame ‘Socia Security Member [last 4 digits okl

| haredhy authorize release of my employment information:

Signature of Applicant Lrate

Return ta:

HName:

Straef:

City, State, 2ip Code:

THIS SECTION TO BE COMPLETED BY EMPLOYER
Employes Name: Iobk Title:

Presently Employed: Pleass sslect one Date first employed:
If no, kast date of employment:
Employees paid jcircle ane): haurly wages or salaried
a) I hourky wage, what s rate of pay S per hour? Average B of hours per week?

by If salarked employes, what ts manthly or yearly pay? 5 (indicate per month or year)
What is the frequency af pay (circke one): Please select one

Year-lo-date eamings: 5 through

List any anticipated change in the employes's rate of pay within the next 12 months: Effective date:
If the employes's work is seasonal or sporadic, please indicate the layoff periods)

Additional remarks:
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Employes's Sgnatwra Emphapyes’s Printed Mame, Title Date

Employer’s Signature/Title Emplayer [Company] Name and Address

Phone iz Fan i: E-Mail

Mate:  Sectian 1OOL of Titk 12 of the WS, Code miakes it 3 ciming offanse to maki willf false statemants oF misrepresentations me any
depariment or Agency of the United States as bo ary makber withn s jurisdiction.

l.ﬁfll"ul-:'.'
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Emergency Solutions Grant {ESG]

Rental Assistance Agreement

Mississippi Home Corporation has received funding fram the U, 5 Department of Housing and Urban
Development (HUD) for the specific purpose of providing rapid rehousing and homelessness prevention rental
assistance to program participant(s). MHC has sub- awarded E5G funds to the fallowing non-profit service agency
to disburse the assistance.

This rental assistance agreement is being provided on behalf of the following individual or head of household:

Program Participant:
Address:
Unit number:
Mame of apartment complex: Mame of landlord:
Monthly rent for this unit is.___. Payment is due on the__day of the month every month, Payments received
after the day of the month will be assessed a late fee in the amount of . *Agency

receiving ESG funds is solely responsible for paying late fees incurred with non-ESG funds.

Term of Agreement [dates): From Ta during this initial term the
landlord/owner may nat raise tenant rent.

Dwring the term of the agreement, the owner/landlord must provide the agency o copy of any notice to the
progrom participant {tenant} to vocote the housing undt, or any comploint used wnder stote or locol fow to
commence an eviction action against the program participant. 24 CFR 576.106(e).

Typed/Printed Mame of landlord/owner:

Landlord/owner signature:

Typed/Printed Mame of agency representative:

Representative signature:

This rental assistance agreement does not take the place
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Rent Reasonableness @
Proposed Unit UNIT #1 UMNIT 82 UMIT #2 AT

ADDRES:

MUMBER OF BEDROOMS

SOUARE FEET

TYPE OF

UMIT/CONSTRUCTION

HOUSING CONDITION

LOCATION/ACCESSIBILITY

AREMNITIES LINIT:
SITE:
MNEIGHBORHDOD:

AGE IMN YEARS

LITILITIES [TYPE]

UKIT REMT

UTILITY ALLOWANCE GROSS RENT

HAMDICAP ACCESSIELE?

CERTIFICATION:

A, COMPLIAMCE WITH PAYMENT STANDARD

FROFOSED CONTRACT REMT + UTILITY ALLOWANCE = FROPOSED GROSS RENT
APPROVED RENT DOES NOT EXCEED APPLICABLE PAYMEMNT STANDARD OF FMR
3

B. RENT REASOMABLEMESS

Bazed upon a compariion with rents for comparable units, | have determined that the proposed
rent for the unit [Tis [ 1is not reasonable,
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NAME:

SIGNATURE:

DATE:
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NSPIRE Inspection Checklist

NSPIRE HCV/PBV INSPECTION CHECKLIST

FH:

Address of Unit:

Famnily ldentiliar:

Owwner:

&Any children under

& roside or expected tao reside in the unit? [¥7H):

Owner Contact Information:

Inspecion | Huusing Tpae:
ate of Inspection: Vear Canstriscted:
[Type of Insgection: Mumber of Hedrooms

Surmmary Decision

Arpa

Address and Sgnags

an Unit [Pass/Fail):

*Afirrabys Mabiamliy Regquremsnt per 22 CFR 5. f00) and B5FEL Hngl Ruls
Mark all that apgply:

Deficiency Description

Addrass, signags, o bullding idemilication codes ane broken, ilegible, or mon wishle

Only L bathiub or shower | present and 2 is ineperabls or docs not drain.

Correction Timeframe (P Fl
Life-Threatening - 28 Mours (Fad)
Sewrne - A0 Days [Faili

winderaie - I Daes [Far)
Levs - WA (Pasa]

Inspector Comments

Banhiub and Shomar

i, makiiub or sroawer = incperabls or does rok dreinand st lessk 1 batrduh or snower & presens slseahere
that is operational.

Rathiuh comjersnt o shower eavpnnent Bdaragsd, Foperabils, or mising such thet = eay lisit the
resident’s shilby o mainkain 14.«0::.:E...:1

Uathtub component or shower componant i3 deragsd, moperable, ar mizng and it does not bt the
fasidant's abiley b maintain persenal hgsne.

Ritinul ar shermar caneed sl in privals.®

Focd S10Rge 56300 5 not present.”

Cazinet and Sonage

T —

e, imcparalile, ar mising

Call For &id Bysbam

Systein i Bocked, or gl cond is higher than & inchis off the Noor.

Sxywtam doet net function praserly.

Casbon monoside alam & mdssing nat installed, or met ieealled i a proper lection.*

Carsee Mennside

Carhon manaside alerm i chegrocted.

Casbon monoide alam does nor produce an aefo or viual alams whes ested.

Celimg Fuasan uesksble nrfaes,

Cailng Cailing has a hole,
Ceilimg eampersnl(y] i< meal Tunstinnaly sfequate
Aovisually acoessible chimney, Mue, oF Tirebox conected to a fireplace of woed-Earming applance is
irncomphite or damagad such that it may not salaly centan e and comory smoks and cesdastion
Chinnney Ases 1o the exterior.

Chimwreey cnhildis signs of structural fallune.

1 |Page
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Ares Deficiency Description
Elecirkc dryer transhion duct b detached or missing.

284

171 |Page

Gas dnged Trans ton dudt is detached or mdissing.

Elieciric diver edaust ventlation sestem his ristricted aifow.
Clath e Dingar Fehsassy

[ Dryur it et b d ol eisdisitabli iateial.

‘Gas dnger extaust ventiation system has restricted aifiow,
Ewrerior drwer w2nt Cover, cap, or 3 Cumponent thersof 15 missng
CookiNg FINRE, cookbop, o awem does 1O IRRILS OF produce heat.

ook FINRE, Co0Mbof, oF dve compoanent b damaped of rissing such that the dovics & unsate for e,

Cocking Applance | Prisary ecaking apslisnee i« mssiog.”

A rmirrora e e o i rg coclkeing appisnoe and iF iy damapsd,

A burner does not produce hest, but o1hesst 1other burnar is oresent on the cooking range o cookap
and does produce heat.

Ertry door will ned open

Enbry door wil nod closs

Inbry door self-cloning mechamsm iy camapsd, nopsreble. or misung
Hebe, s2dit, oF erack Dl peat-atis coimphitaly thisusgh anry deed.

Enbry doar is misung.

Decaee - Ennry Entry door surface Is deamirated or seperated.
Entry door frame, tresheld, of tim is damaged or missing.

CAPER

Frbry dhner ssal, pasket, s ginppisg v damesped, noperstle, or misang

Lnbry dose comporent k= demaged, inoperhle, or messieg and it does nof ki the door's skiiky in
or o 0 prvacy oF pretcTion ronn weather o inhestation.

Entry door connat be secured.

Fire: lazelod door does ot apen

i el door cloas mot dlnse s laben or b salfclnaep kamware = dsmaged or misang seet brat the
door coes not sefecloms and laich

Fire: lazelod door assombly has a hole of ary size or 15 damaged soch tat s integeity may be
congpranmised.

Fire lazelod door scal or gaskel & damaged or mising

NSPIRE Inspection Checklist

Anchiject = presant Hat mey present e fire lseled doce from clrang s Btohing or selfciosing and
tching,

Fire: lakebed dood cannot be seoasd

Fire labcked doos i missing.

A parmape door does nek npen,

A pavaaps door compnnend s samepss, noperssle, or miveny sea the coor i st nckens by sdemote,
Doy - Eeneral

& coar that is nat intended 1o germit socmss between reoms bas a damaged. inoperatle, or mesing

Anestarier door comprnent i damaged, innpecakle, or mising,

ESG
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NSPIRE Inspection Checklist

Deficiency Description

Drair s fuly blocked

Ohstructed means of sgress,

Heeping room is kecated on the 3ad Mo or Below amd has @ cbetructed rescue apening.

Unit

Fire sscape socess s chstructed,

Hectrical - Conductor,
Cake, and Switch

Outhst ar switch is damaged,

Inside

Dutside

MO
wrd

Inspector Comments

Testing Ficates a thrao. pranged autl ot is net propary wired ar growdad.

Dutlet does rot have visible damage and testing indicatas it & not enargized.

Exposed elecirical conchactor,

Water iy currently im congact with an slectrical conductor,

Electrical - GRCAFCI

GFC] aulen or GRC] breaker & not vilbly damaged and tha tast or raset buttan i inoperable.

AR pask bt or AR bresser s o wisily damaged srd Bre best or reset bution = inoperable

an unprotected outlar it prosest witsin cie feet of 3 water saune.®

CAN]

Flerarival - Sersice
Farnid

Blactrival sareice paelis nat readily sociibla

WM

Thie owerowrent protechon devics i3 damaged,

ird

The pwsrcurnent probectian ceyvios s contamimatsd

Fleannr

Flewatar i inoperalla.

Blavatar deor doss nat Pdly apan and clase

Hevator b = not lesel with the floor.

safeby scpe cdeyics has malfunchored or s moperabde,

Feit Sign

Exit sign i damagsd, missing, ckatructed, o nal adequataly illuminatsd.

Fenee i Gate

Fencs component i missing,

Gate does not open, ciose, labch, o ok

Fenre demmorat rates sipns of collaoss,

Fire Fucaps Fire sscape componset & damaged or missing.

Fire sxtinguishir prasiune gauge réads over of under-charged, O T [igm|

Fire Fstinauisher | Fire extinguisher service tag i missing, dlegible, or expired. LTIl LTI [ g]
Fire sxtinguisher is damaged ar mising. T TQ [ du]
Flammahble cr combustible item is on or within 3 feet of am applisrss that provides hest fee thermal
combon or a Tuel-baming water heater.

e ) on | un| o
Imprapady seead chamicak.
Flaor wdstrats s papresid, [T1a) MO

Flaar Flaar campaneenfs) is nan lunctionally adeguats. Wl T]n]

Fecd Pregaration

Fooo preparation arsa = nok pressnt *

Pt preparation arsa & demsped or & oot fuselionsly adequate
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NSPIRE Inspection Checklist

Foasndatbon

Reficlency Description
Foundanion is cracked

| Fenarilatiar has mepersd rafur or Saoedation is spaliog, Faking, a0 chigping.

unit

Inside  Qutside Inspector Comments

Femarddmticr b infi brated by weaber

Fonn danior supeort post, column, bazam, or grder is damaged.

Fnaridatior vanl covar is misiing or damaged,

Garage Doar

Garzge door has o hake.

Gorzge door docs natopen, chse, oF remaln cpen of dosed.

Gusrdrai

Grab bar is not secure,
Guardrail & miaing o nat inaaled

Guardrsil & not functionally sdeguats.,

Handrsd

Hendrail is missing-

Hendrall Is mot functonally sdeguate.

[Handrall s nat Instalicd where requiree.

Al

The inapection cabe iz on or bebeesn October 1 snad March 11 and the permanently mespled feating
snurge |5 mod working or the permanently instalied hepfing source i waorking and the intenor
b U 1 Bl B4 degrees Fahreheir®

The rapection dutg 2 o0 of batwaan Cotaber 1 asd Manch 31 a0 the seimanesly instaled heatiog
spure i woreing snd the intenor tsmpesaturs = b ba 07 5 degrees Fahrenhst *

Ar condiloning system or dewkcs Is not operatioral.

Unvanted spmce hester that Burns gas, oil, or kemsene iy present, ®

Combustion chamber cover of gas shutafl valve is missing from a feel Burming heating apeliance.
Healing systerm ar devics salary shied & damagad of missing.

The irgestinn dals =ik Agwil 1 and Sy W aret & promasenlly Faalled heating

|saurce ks dzmaged, inoperable, missing, o not instaled.®

Fuel buming heating system o device cihaust vent ks misaigned, blocked, disconnected, improperly
tennuched, damaged, or miving.

The impechon date = onor betwsen Cctober 1 e Marh 51 ased the sermanesgly instaled hestep
saunce b inperabie

Infestmtion

Ewsidonie of codiroachis

Extenshes cockngach infestation

Ewidenca of badbogs

Extoiiiba hisdeig infestation.

|Evidence of mice.

[ etensrss mouss ivdestabon

Leitsnoe of rats,

Exteniie rat inlestatian

|Evidence of cther pasts.

14 |Fage
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NSPIRE Inspection Checklist

Deficlency Desoription

Unit

Insida

Outside Inspector Comments

Logk - Gasfosl | Matural gas, peopane, of ol kak, LTL rL LT ;
Blocked sewage spstem 50O 5O Y]
Leaki in sEwage SVStET. 50 50 50O
weak - Sewage Cap b the cRananl or g eonaer i detashed o misiing [A]m (tim} =
Cianaul cap ar risee & darmaged. MO MO M
Environmantal water ntrsion, ML My PR
Lisak - Watesr Plumbing loak. MO MO La
Fluid iy making froam the sprmicler smmmbly MO L ] Lg
Lighing - dusiipry  |fusiliary bghting is dameged, missing, or fils o luminete when tested,
Lighting - Exierior [0 permanently instalked bght ficture s damaged, inoperable, missng. or not secure.

A peerranedtly instaled ght Batine is noperabla,

L=

Lightimg - Inferor |4 permanently instalied ght ficurs Is not seoure, [ ]
At |east onz 1 1) permancntly rstalled lght fistune i not present in the khchen and bathroom.* i Bt ]
Li=r Litter s soourmad sbed i an pndssiprated arey, %%w

Biniean Ebactrical
and Ughning

Ak leest o | 2| working coflets sre not present within sach hetateble room. CF A2 lsast one 1] workeg
cuitlet s ore |13 permanently indealled light fbure is noF pressnd within asch habitahls mam,*

R

Fednbed-liks Sabrr s

Parking Lot

Pracance of makh ke bstares ar medanane el is absoned vioalk.

MO

Pegganze of makhke dibarares ol high leak s amerved eialy

51

Presence of meobd-like substance ak cxbremely Righ kevels s observed visually,

LT2

Elevabed molsbure e,
Parking lot kay sry e pothale trat isd inches deep and § squeme Took or prester
Parking lot bas pandirg,

MO

Patential lead-Aesd
Pairt Hazaids - Wiual

Paintin & Unit of Inside the Target property & deterioratiod - below the level required tor lead-sale work
oracticcs by a cad-certified finm er for passing dearance.

Paintin s Uinit or Inside the tapet property & debsriorated = above the lesel reguiced for lesdessle work
ractves by a wadbcartiliad firm and passing desrane,

Paint Dutside on & targst progerty 15 detenorated — belrs e l=ve | required for leacksafe waork practoss

Assasmment
try w lesc-certified frm or for pessng clearancs,
Paint Cutskdc on & target progerty 15 detericrated — abowe the kowe) recpuired for bead safe work practioes
bry m lesde et ifiad firm ard passing clearsres,

Srivate Roads ang | s o devaway acoes ta tha gropanty is biackad af impasaklo far seide.

T ey Road or drivewsy has any one poshale that i 4 indes doop and 1 squane oot or greater.
Refngerator & inoperable s that £ mey e unable to safely and adeguatey store food,

Relrigeratos Refrgeraber pmporent is damaged duck Ehat & mgacts functioeality

Refrgerator s missing *

ESG
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NSPIRE Inspection Checklist

w
Rensing Wall Fekzning wall = learing away from the 9l side 1] m
Feftaring wall & pariizly or completely collapsed. E S L
est ricted T of waker from & rocf draey, guttes, or downspout i —
Gubter companent is camaged, misseg, or unfieed T
. Foovrl i has §1anding waber. M
Hee? Aszemily SubrIrate B papessd. L B
Rl 2szembly has 2 hole. Y
Feool aasembly s damaged M
Sharp Edges A sharp sdpe that can rasultin g ok o puncbore heesed s pressnt, 50 50 0
sidewwalk, Wialioway, |Sidews k. wakway, or mmp i Hocked or mpezsable. w
Hamp Sidewik, wakeay, or ramp B net lunctisnally slagoare w0
Sinl or sink compancnt & damaged or missing and the sink (s not fancticnally adeguate. A Lo
‘#ater & directed cutside of the esn, Lo L g
Sink 5 not drainng. w0 wmOd
sink At!“? impragedy installad, pulbeg sy iam the wal, lBaring e thens ans gaps hebwaee the dink and ML MU
Sk component i3 dermaped or missrg =rd the gink s funcbonally sdegquats, L L
Cannect actreate or deactrate hot and cold water.* *ralJ (L]N]
S B missing of Pl iataled withie e prsry Kochen,® L X =] SR
Water ol = unabils ta o throuph the ste draraps sysfem L3
Site Drarape Erosion is prasant. L
(Erato & ok secira oF doat Aol oo the Sita dralnags Sslem’s oollection point M
smoke alarm ks not instalied wihere required, * Lt w1 S
smoke Alanm Smokc alarm is obstrucied. wridl |
Smoke alarm does not produce an sudio or viogsl sbarm when tested, v Lu:
Sprinkler head bly = i or ok i by an ibem o ohject that is within 10 inches of the oo I oo
spainkler hoad.
S Sprinkler ¥ Lo is e, inof i mizsing and it is detrimental fo pedormance, O o0
hly has esid nf peerasion. o 7o
Sprinklar asseeibly has evidonce of Farsign material that is detrimental eo performance. ro o =
Tread & missing or damaged ML BAL LT
SIS Stringer is damsped Mo
Stepe and Stal | SLER BT AT = nat funckonally adeguate. =
Shructure Structural system cabibits signs of serious fallure. =
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NSPIRE Inspection Checklist

Tiilet

Deficiency Description
‘Onily I tollet was installed, 2rd It missing.

Linit

Inside

Outside Inspector Comments

291

Ige

o todlet Is missing and a1 beast 1 todlet is installed clsewhere that is cperational.

Onke 1 8ot was instslled, and f = damaged ar inoperable

o boalet 15 damages orrcoerabe s at least 1 todet i@ retaled duewnere that s cosrstional

Tenlen cewrgeanennt B damaged, Fopscanis, o micing cich thar 8 mey Bmit the redidees’s akiling rawafsly
dechargs human waste.

Tolet is ot secuned at te base

Terlat coenganeen & damaged, imopseasie, o missing and it does net Tmit the resdenrs abiiey 1@
dechargs human waste.
Tolet cannot ke used in prvate.®

Trash Chute

Trio Hazand

Chiite danr dess nal opsn or sellckise and latch,

Chules i elegped
Trip hazard on walking surfaos.

Weriilarioe

‘Wal - Letsrior

Exhzisst sysbenn de<s nat respand 1o the contral seitzh,

Lxhmust sextem has restricked 3 los,

Exhzuet syshem componstt is camaged or messing.
Rathroam daes ron have proper vestilation o debuenidification

Exterior wall cowering has missing sections of at least 1 squan: foot per wall.

Exterior wall has pecling pain of 10 aouars foet or more

Esterior wall componentsi = not funchorally sdequats.

CAPER

Imterce wall has 2 loopse or detached surface covenng.

Irteree wall eompanentis s not funcborally seequats,

wall - intenor
Irterae wall bas 2 hole fhat i greater than 2 inchas in diameter o there is snsoosradabion of holes that
are cumulatiwely greater thiam B inchies by S Inzhes.
Temperature pressure relisf {TPR} valve has an active kak or i obstructed or relef valve discharge piping
i damaged, canged, has an upsard dope, ar i consructad of weuitable matedal
o bt waatber,

Wigter Haater Thez redief wakve dscharge piping &5 missing or termrates greater than & inches or l=ss than 2 mches from WO MO Mo
‘waske recepdor flood-level -
Chimney or M piping is blocked, misaligned, or missing. 1IN T LT
Gas shutoff valve is damaged, missing. or nod installed. wid o
wirsicw will not open or stay open. MO Lo

Windaw AW 2.__..;.,__:.. wial he smored, [T =] Lg

Whrafoa il nisk e, 50 rO
Winsdows componant is damaged or miksing and the window & nat functicnally adagquata. MU KL

Ponz: This checkls is not & standans som and is not resuired for we The form oF i5 dats should fet be submimed oo HUD, and Wil il B (o e o maittained by HUD. 8o Pl data should Be sobraitoed, norwillit be coloed.
Tz honusing avthoity of owner is nespons bk fer oom pliane with the HUD REMRE Standoards 2o the REPRE Funad ol (B3 FR 304410 and accomparring Fedena Bogate s Notioe: B FR40833, 3E FRBEEIEL
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ESG Lead Screening Worksheet

About this Tool

The ESG Lead Screening Worksheet is intended to guide grantees through the lead-based paint
inspection process to ensure compliance with the rule. ESG staff can use this worksheet to decument any
exemptions that may apply, whether any potential hazards have been identified, and if safe work practices
and clearance are required and used. A copy of the completed worksheet along with any additional

INSTRUCTIONS

To prevent lead-poisoning in young children, ESG grantees must comply with the Lead-Based Paint Poisoning
Prevention Act of 1973 and its applicable regulations found at 24 CFR 35, Parts A, B, M, and R. Under certain
circumstances, a visual assessment of the unit is not required. This screening warksheet will help program staff
determine whether a unit is subject te a visual assessment, and If so, how te proceed. A copy of the completed
worksheet along with any related documentation should be kept in 2ach grantee or program participant’s file.

Note: ALL pre-1978 properties are subject to the disclosure requirements cutlined in 24 CFR 35, Part A, regardless
of whether they are exempt from the visual assessment requirements.

PART 1: DETERMIMNE WHETHER THE UNIT 15 SUBJECT TO A VISUAL ASSESSMENT

If the answer to one or bath of the following guestions is 'no,” a visual assessment is not triggered for this unit and
no further action is reqguired at this time. Place thiz screening worksheet and related documentation in the
program participant’s file,

If the answer to both of these questions is 'yes,' then a visual assessment is triggered for this unit and program
staff should continue to Part 2.

1. Was the leased property constructed before19787

|:| Yes
|:| Mo

2. Will a child under the age of six be living in the unit occupied by the household receiving ESG
assistance?

|:| Yes
D Mo

ESG
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PART 2: DOCUMENT ADDITIONAL EXEMPTIONS

If the answer to any of the following gquestions is ‘yes,’ the property is exempt from the visual assessment
reguirement and no further action is needed at this point. Place this screening sheet and supporting
documentation for each exemption in the program participant's file.

If the answer to all of these guestions is 'ne,’ then continue to Part 3 to determine whether deteriorated paint is
presant.

1. Isit a zero-bedroom or SRO-sized unit?

|:| Yes
Ij Mo

2. Has X-ray or laboratory testing of all painted surfaces by certified persennel been conducted in
accordance with HUD regulations and the unit is officially certified to not contain lead-based

paint?
I:l Yes
O we

3. Has this property had all lead-based paint identified and remaoved in accordance with HUD
regulations?

(] ves
N

Mo

4. 15 the clent receiving Federal assistance from another program, where the unit has already
undergone {and passed] a visual assessment within the past 12 months (e.g., if the client has a
Section 8 voucher and is receiving E5G assistance for a security deposit or arrears) ¥

[] Yes {Obtain documentation for the case file.) Na

5. mJes the property meet any of the other exemptions described in 24 CFR Part 35.115(a). Yes

DND

Please describe the exemption and provide appropriate documentation of the exemption.

PART 3; DETERMINE THE PRESEMNCE OF DETERIORATED PAINT

To determine whether there are any identified problems with paint surfaces, program staff should
conduct a visual assessment prior to providing HFRF financial assistance to the unit as outlined in the

].SCI | Fa E &
ESG
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following training on HUD's website at:

If no problems with paint surfaces are identified during the visual assessment, then no further action is
required at this time, Place this screening sheet and certification form (Attachment A) in the program
participant’s file.

If any problems with paint surfaces are identified during the visual assessment, then continue to Part 4
to determine whether safe work practices and clearance are required.

1. Has a visual assessment of the unit been conducted?

D Yes
[] Mo

2. Were any problems with paint surfaces identified in the unit during the visual assessment?
O] ves

D Mo (Complete Attachment A — Lead-Based Paint Visual Assessment Certification Form)
PART 4: DOCUMENT THE LEVEL OF IDENTIFIED PROBLEMS

All deteriorated paint identified during the visual assessment must be repaired prior to clearing the unit for
assistance. However, if the area of paint to be stabilized exceeds the de minimus levels (defined below], the use
of lead safe waork practices and dlearance is reguired.

If deteriorating paint exists but the area of paint to be stabilized does not exceed these levels, then the paint must
be repaired prior to clearing the wnit for assistance, but safe work practices and clearance are not required.

1. Dwes the area of paint (o be stabilized exceed any of the de minimus levels below?
& 20 square feet on exterior surfaces D‘r’c—s O Mix
& 2 squarc fect in ANy OnE IMECTION Toom oF space I:l"r'.:s Mis

& 10 percent of the total surface area on an intenior or extenior component with a small
surface area, like windowsills, baseboards, and lriml:"[’us I:l Mo

If @y of the above are “yes,” then safe work practices and clearance are required prior to clearing the unit for
assistance.

PART 5: COMFIRM ALL IDENTIFIED DETERIORATED PAINT HAS BEEN STABILIZED

Program staff should work with property owners/managers to ensure that all deteriorated paint identified during
the visual assessment has been stabilized. If the area of paint to be stabilized does not exceed the de minimus

181 [Fage
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level, safe work practices and a clearance exam are not required (though safe work practices are always
recommended). In these cases, the ESG program staff should confirm that the identified deteriorated paint has
been repalred by conducting a follow-up assessment.

If the area of paint to be stabilized exceeds the de minimus level, program staff should ensure that the clearance
inspection is conducted by an independent certified lead professional. A certified lead professional may go by
varlous titles, including a certified paint inspector, risk assessor, of sampling/clearance technician. Mote, the
clearance inspection cannot be conducted by the same firm that is repairing the deteriorated paint.

1. Ha=a follow-up visual assessment of the umit been conducted?

D Yes
[] Mo

2. Hawve all identified problems with the paint surfaces been repaired?

I:' Yes
[] No
3. Were all identified problems with paint surfaces repaired using safe work practices?
|:| Wes
|:| No

D Mot Applicable — The area of paint to be stabilized did not exceed the de
minimus levels,

4. Was a clearance exam conducted by an independent, certified lead professional?
|:| Yes
[] Mo

D Mot Applicable — The area of paint to be stabilized did not exceed the de
minimus levels,

5. Did the unit pass the clearance exam?
D Yes
|:| Mo

Mot Applicable = The area of paint to be stabilized did not exceed the de
minimus levels,

Mote: A copy of the clearance report should be placed in the program participant’s file.

182 [Fape

ESG

CAPER

OMB Control No: 2506-0117 (exp. 09/30/2021)

295



ATTACHMENT 1: LEAD-BASED PAINT VISUAL ASSESSMEMNT CERTIFICATION TEMPLATE

1, , certify the following:

[Print name}

& | have completed HUD's online viswal assessment raining and am a HUD-certified visual
ASEESL0T.

& [ conducted a visual assessment at on

{Property address ang unit number]

iDate of Assessment)

# Mo problems with paint surfaces were identified in the wnit or in the building"s common arcas.

(Signature)

(Date)

Client Name:

Case Mumber:

183 |[Page
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Termination of Assistance Notice

1. Your application for financial assistance for the Emergency Solutions Grant Program (ESG) has been
denied. Eligikility to participate in this program cannet be determined

because of your failure to provide the following document(s):

2. Your participation in ESG has been terminated, because the fallowing reason|s):

State Reasom for Termination

Your assistance is terminated as of .

Program Applicant/Participant Responsibility

‘You have the right to an appeal if you feel this decision was made in error. To appeal you must
follow the process as indicated below:

1. Present the reasonis) why you feel the decision was in error, either verbally or
if wiriting, to the assigned case manager within three (3] business days of the natice
of termination. If the case manager cannot or will not reassess the decision, then

2. Present the reason why you feel the decision was in error, either verbally or in
writing, to the manager in charge within five |5) business days. The decision of the
manager in charge will be the final decision.

ESG Agency Responsibility

1. Document the specific reasan that the program applicant/participant has been denied
or terminated from participation in ESG.

2. MNotity Mississippi Home Corporation [MHC], in writing, of the termination and
program applicant/participant’s request for an appeal and the eventual outcome of the
appeal process.

Applicant/Participant Date Case Manager Date
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Emergency Solutions Grant

Assistance Checklist

Participant Name:

Contract Number:

To be completed for each Program Participant
¥YES | NO | N/A

1. 1s Bapid Behousing Assistance provided?

[E%]

. Is Homeless Prevention Assistance provided?

. Has “But For™ documentation been obtained?

3
4. Provide an explanation of “But For™:

h

. Has ESG application been completed and signed by applicant and
case manager?

6. Does the client have documented source of iIncome?

7. For Homeless Prevention Assistance is the income at or below

3% AMI?

8, Does the client have a valid lease agreement signed between
landlord and tenant?

9, Is the rent current”

IF nat, how many months in armears? How miuch?

10, 15 there an eviction notice signed by the landlord provided?

11. Has the Affidavit of Arrears signed by the landlord been
provided?

12, Has the case manager completed the entrance interview?

13. Have Habitability Standards been determined?

14, Has Rent Reasonableness been documented approgriately”

15. Has Lead Based Paint been documented?

16, Has the Rental Assistance Agreement been signed by the landlord
and provides?
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Signaturas: Cass Manager/Exacutive Director

Crate

Llmmes MAnAL s

Contact Mumlar:

*If assistance has been provided and all documentation not obtained, then your

agency may be responsible for repayment of funds.
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MOTICE OF QCCUPANCY RIGHTS UNDER
THE VIOLEMNCE AGATNST WOMEN ACT

[Insert Mame of Housing Provider'

Notice of Occupancy Rights under the Violence Against Women Act’

To all Tenants and Applicants

The Violence Agaimnst Women Act (Y AWA) provides protections for victims of domestic
violence, dating violence, sexual assault, or stalking. ¥ AW A protections are not only available
o women, but are available equally to all individuals regardless of sex, gender identity, or sexual
orientation.” The U.S. Department of Housing and Urban Development (HUTY) is the Federal
agency that oversees that [insert name of program or rental assistance| is in compliance with
YAWA, This notice explaims your rights under ¥V AWA, A HUD-approved certification form 1s
attached to this notice. Y ou can fill out this form to show that vou are or have been a victim of
domestic violence, dating violence, sexual assault, or stalking, and that yvou wish to use vour

rights under ¥ AWA

Protections for Applicants

If you otherwise qualify for assistance under [insert name of program or rental assistance|,

you cannot be denied admission or denied assistance because you are or have been a victim of

domestic violence, dating violence, sexual assault, or stalking,

Protections for Tenants

! The netice uses HP for housing provider but the housing provider should insert its name where HP is used.

HUD's program-specific regulations identify the individual or entity responsible for providing the notice of
oeeupancy rights.

* Despite the name of this law, VAW A protection is available regardless of sex, gender identity, or sexual
oricniation.

* Housing providers cannod discriminate on the basis of any protected characteristic, including race, color, national
arigin, relignon, sex, Grlial status, disabality, or agre, | 1L -assietind amdd HUD-amsuned howsing must be masde
available to oll otheradse eligible individuals regardless of actunl or perceived sexual orentation, gender identity, or
marital status, 187 |Page
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RFC PROGRAM BULLETIN #24-001

To: Federal Grants Subrecipients
FROM: Tamara Stewart, MHC
SUBIECT: Reguest For Cash NEW process

EFFECTIVE DATE: December 22, 2023

Mississippi Home Corparation (MHC) is the state of Mississippi receipt of the Emergency Solutions
Grant (ESG) funds and Housing Opportunity for Person with AIDS (HOPWA) funds and is responsible for
the distribution and management of these funds ensuring that funds are used in accordance with the
State Plan, Federal Regulations, and are reasonable and appropriate,

This bulletin will outline the new requirements for successfully completing a Request for Cash (RFC)
form and receiving reimbursemeant.

Request for Cash Type

v Agencies providing Rapid Rehousing and/or Homeless Prevention services must submit
separate RFCs for staff and admin, and clients and services.
¢+ For example:
o All client related requests for RRHY HP including Rent and Financial Assistance Cost
must be submitted on an RFC separately from staff related request which includes Serve
cost under REH/HP.
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Cover Page/Memo

+  Agencies must provide a cover page on agencies letterhead summarizing the Request For Cash
(RFC) being submitted,
o See sample memo.

Request for Cash Form

Tab #1 Request For Cash

e Section A: General Information
& Section B: Project Information
s  Section C: Request per Activity
o MEW — Units of Services
=  The total number of clients receiving services for “This Request”.
= |If the request is admin and staff only, no units of services should be
provided.
¢ Required Accomplishment Marrative must be completed.
= Example: accomplishments during the RFC service time.
*  Example: total number of clients served during the reported period.

Tab #2 Consolidated Support

o |DISE & HMIS
o The activity number assigned based on the Request for Cash form.
o For participants recelving assistance, please submit only the HMIS ID number

associated with the participant not the name.
« ‘Yendor: Who is receiving payment?
*« CAPER Category (dropdown box): Select the CAPER category that matches the expense.
o How to categorize charges will be defined below.
* |nvoice Date: date on invoice
¢ |nvoice or Check Number
s [NEW Date Expense Started, and Date Expense Ended is the date service range,
¢« Total Invoice: The total amount on the bill
s Amount requested: The total amount to be reimbursed by the grant.
¢ [EW Appendix: must be labeled A-Z, AA&-AL..
o Supporting documentation for all request must be provided.
o Each requested line must be including appropriate appendix and supporting
documents
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o If you are using multiple grants and your requested amount is different than
the invaice amaount, a typed explanation and breakdown must be included in
the appendix.

=  Handwritten breakdown and explanations on the invoice will not be
accepted.
s+ Amount Budgeted: The total amount an last approved budget.
s Amount Requested to date: The top line ONLY MUST BE UPDATED on EACH RFC.

MATCH 24 CFR 576.201

¢ F5G requires a dollar-for-dollar MATCH.
¢+ Eligible types of MATCH:

o Cash contributions

o Noncash contributions

= Program Income

Tab #3 Financial Summary Report (CAPER)

s CAPER breakdown based on the RFC being requested,

Tab #4 Cumulative Financial Report (CAPER)

& Runs a cumulative tab of all the RFCs reguester for a final CAPER.

e« st be updatad at the end of each RFC reguest.

¢ Once updated, corrections cannot be made. Save a copy before updating and rename the new Cum
Caper.

¢ CAPERs must be submitted with each RFC.

CAPER Categories, C nents 24 CFR 57

1) Street Outreach:
a. Essential Services: Engagement, Case Management, Transportation, Emergency Outpatient
Healthcare Services
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2) Emergency Shelter ;

a. Eszential Services : Case Management (including case managemant overhead), Education
Services, Employment & Job Training, Outpatient Health Services, Legal Services, Live Skills,
fMental Health Outpatient Services, Outpatient Substance Abuse Services, Transportation.

. Shelter Operations : Cost of maintenance, rent, security, fuel, equipment, insurance,
utilities, food, furnishings, supplies, hotel motel vouchers.,

3) Homeless Prevention: Con provide short- and/or medivm-term rental assistance and housing
relocation and stabilization services {financial assistance ond service casts) designed ta prevent on
at-risk individual or family from moving into an emergency shelter or living in o ploce not meant for
human habitotion,

a. Financial Assistance Cost: Cost incurred by providing direct services to applicants, Rent
application fee, Security deposits, Last manths rent, Utility deposits, Utility payments,
MMoving cost,
. Rental Assistance: May be short-term rental assistance, medium-term rental assistance,
payment of rental arrears, or any combination of this assistance,
i, Types of rental assistance: Tenant-Based or Project Based.
€. Service Cost:
i. Housing search and placement: housing assessment,, development of housing
lecation plan, housing search, landlord negetiation, assistance with understanding a
lease and rental application, assistance with housing compliance including
inspections (habitahility and lead), and rent reasonableness, assistance with utility
connection, tenant counsaling
ii. Housing stability case management: Eligibility documentation, Using CES,
Counseling, Coordinating services and obtaining Federal/State/Local benefits,
Developing a service Plan, monitoring participants progress, re-evaluations
iii.  Mediation
iv, Legal Services
v. Credit Counseling

4) Rapid Rehousing: Con provide short- ond/or medium-term rental assistance and housing relocotion
and stabilization services (finonciol assistance and service costs) designed to quickly move homeless
individuals and families from emergency shelter or places not meant for human habitation into
permanent hausing.

a. Financial Assistance Cost: Cost incurred by providing direct services to applicants. Rent
application fee, Deposits, Last manths rent, Utility payments, Moving cost,
b. Rental Assistance: May be short-term rental assistance, medium-term rental assistance,
payment of rental arrears, or any combination of this assistance.
i. Types of rental assistance: Tenant-Based or Project Based.
c. Service Cost:
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i, Housing search and placement; housing assessment, development of housing
lacation plan, housing search, landlord negotiation, assistance with understanding a
lease and rental application, assistance with housing compliance including
inspections (habitability and lead), and rent reasonableness, assistance with utility
connection, tenant counseling

i, Housing stability case management: Eligibility documentation, Using CES,
Counseling, Coordinating services and obtaining Federal/State/Local benefits,
Developing a service Plan, monitoring participants progress, re-evaluations

iii. Mediation
iv. Legal Services
v, Credit Counzeling

5) HMIS: Can pay the costs of contributing data ta the HMIS designated by the Continuum af Care for
the area, including the costs of:

a.

e AN T

ESG

Purchasing or leasing computer hardware;
Purchasing software or software licenses;
Purchasing or leasing equipment, including telephones, fax machines, and furniture;
Obtaining technical support;
Leasing office space for HMIS;
Paying charges for electricity, gas, water, phone service, and high-speed data transmission
necessary to operate or contribute data to the HMIS;
Paying salaries for operating HMIS, including:
i. Completing data entry;
ii. Monitering and reviewing data quality;
iii. Completing data analysis;
iv. Reporting to the HMIS Lead;
v, Training staff on using the HMIS or comparable database; and
vi, Implementing and complying with HMIS requirements
If the subrecipient is a victim services pravider or a legal services provider, It may use ESG
funds to establish and operate a comparable database that collects client-level data over
time {i.e., longitudinal data) and generates unduplicated aggregate reports based on the
data, Information entered into a comparable database must not be entered directly into or
provided to an HMIS.
General restrictions. Activities funded under this section must comply with HUD's standards
on participation, data collection, and reporting under a local HMIS.
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Employee Compensation and Staff Expenses (FAQ 1838)

Employee compensation (including fringe benefits such as haliday, vacation, sick leave) and ather
overhead costs directly related to carrying out activities eligible under an ESG component are eligible
costs under that component (see 24 CFR § 576.100(d)). Determining how these staff costs should be
allocated will depend on the type of assistance being provided to the program participant.

+  To allocate these costs, first determine the program component under which these casts fall;
thien allocate the costs to an activity within the component. For example, staff time expended
on processing checks for utility payments for program participants could be eligible under the
rapid re-housing component or the homelessness prevention component; the activity would be
housing relocation and stabilization services.

¢ For the salaries and related costs of staff that are not fully dedicated to a particular component,
costs should be reimbursed in proportion to the actual hours worked on each E3G
component. A staff position that is not fully dedicated to ESG cannot be paid solely through.

o For example, if an accountant spends 100 parcent of his/her time tracking rental
assistance or security deposits for homelessness prevention activities, then paying for
this time is allowable under the homelessness prevention component because the
accountant's time is only spent working on a single component. Alternatively, the cost
for an accountant to process checks for both the homelessness prevention and rapid re-
housing components must be pro-rated by each component.

¢ Other overhead costs, such as rent for office space, photocopier costs, and lighting and utilities
for an office, could be eligible either as a direct cost charged to one or more components,
depending on the activities delivered by that office, or could be charged as an indirect cost if
part of an indirect cost allocation plan.

« Staff time can be tracked directly to the program component or by other reasonahble
methodaologies that can realistically estimate the actual time spent across ESG components, For
example, a percentage.

¢ Al staff receiving reimbursement must submit appropriate timesheets (signed and approved)
and pay stubs.

Indir Billin

The indirect cost rate must reflect the Federal Megotiated Rate ar the de minimis rate. Agencies
approved indirect rate must be submitted with their contract at the beginning of the grant year.

It is recommended to bill the indirect costs under each approved activity type (e.g., Emeargency Shelter
Eszential Services, Rapid Re-Housing (RRH) Housing Relocation and Stabilization Services, etc.). Indirect
costs should be included each time the subrecipient bills for direct costs, Please see the CoC and ESG
Indirect Cost Teolkit for more information.
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Will not be accepted:

RFCs will not be accepted:

1) If the RFC is not completed

2) If RFC is not in chronological order

3) If supporting documentation is not labeled in the appendix

4] A& handwritten breakdown of cost will not be accepted.

5] IF ESG reguired match is not provided.

6) If supporting documentation is missing.

71 If documentation needing signature is not signed appropriately.

&) If RRH/HP service cost are on the same RFC as client cost (rent and financial assistance)
9] If expenses are charged to the wrong ESG activity

10) If ineligible costs are included in the RFC

11) If the RFC approval date is before the RFC service date.

12 If the RFC includes expenditures over 60 days old.

13 If the dates on the RFC do not reflect the service dates

14] If the RFC is for an advance payment (IDI5 cannot process advances)
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e

Memo

Te: Mississippi Home Corparation
From: Agency’s Name
Date: Submission Date

Grant:

Ref: RFCH

The attached RFC # is for reimbursement of services provided from Date to Date. Services
provided includes Staff cost/Segvices related to the carrying out of Shelter, RRH, HP, Stregt Qutreach,
and/or HMIS activities, During t FC period, # clients were served,

Type of RFC:
Sincerely, Financial Assistance, Rent.
MName
Title
?.' 195 |Page
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MississTPRPI HOME CORPORATION

Client Services Documentation Checklist

1. ESG Assistance Checklist
2. Application
3. “But-For” Criteria (Marrative)

&, Income Verification

5. Asset Verification
6. Lease Agreement

7. Eviction Notice (Homeless Prevention Only)
8. Affidavit of Arrears (Homeless Prevention Only)

9. Rental Payment Ledger (Homeless Prevention Only)

10, Rental Assistance Agreement

11. Rent Reasonableness Checklist

12. NSPIRE Inspection Checklist

13. Lead-Based Paint Checklist

14, Termination of Assistance Agreement

15. Homeless Verification (category 1 or 4)

16. Documentation to support “Imminent Risk of Homelessness”

17. Cancelled Checks (front and back)
18. Continued Assistance form (with Housing Service Plan)
186 | Fag
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MississTPRPI HOME CORPORATION

Staff and Overhead Cost Documentation Checklist

Employee compensation and overhead cost directly related to carrying out activities eligible under an ESG
component are eligible cost under that component. 24 CFR 576.100(d)

1. Job Description for staff charged to the grant (submit once)

2. Timesheets [signed and charged to appropriate component)
3, staff Activity Logs (activities lineup with ESG component)

4. Staff Time breakdown across multiple grants (if appropriate)

5. Pay stubs

6. Fringe benefits documentation

7. Invoices for work related staff supplies

8. Lease Agreement for office and/or shelter space (submit once)

5. Approved Indirect Costs Rate [submit once)
10. Milage form [signed) and verification of payment

11. HMIS or comparable database invoice and verification of payment
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Continued Assistance Request Form

Grantee |Legal Mame): | |
Agplicant ID A Iwaiting list # & HAAIEA]: I |
Apalicant [Head of Household Mame|: | |
F It 5 il
.rcg.r:- rms. - e ” uppoeT
{Setect 2l that appip. | I

HOME-ARP 55

HOME-ARP TERS

CHOACE

w

Applicant’s Program Sart Date : Applicant's Expacted Program End Date: :

fip explain the reason for continued assistance

Pragram Eligibility Reguinements 8

e theanpiicant qualify for BOMEARE paslstances Doy ehe opplioort quolif for E5G 3sishaoce?
Car1 Oarz [ RRH Harmeloss atintake) [0 HP (81 Risk af hoirslosiss
Oarz Ooea
D tha applicant gualify lor HOPWA assistanca? Do 1Fwie aaplica mil quality far CHOICE assistarmca?
| tess O ne [ e [] ha

verify that the hi

A LNt et feoaral regulations. fevery 12 saanths or ot refacarion
D HOS Ind pectian D FMR Requiremrearis :I Lead Paint Certification :I Carbon Moraoside
[ nent Reasenmsenss [ vawa [ sigred Lease [ smoke Detactaris)

Comtimuing Assistance

Idderibrfy thee month axsistance is heing regussted Hat including this request, how many merths of

Total Mordhs
suxiskance were prowided?

R'l:l:lu uatl on Rl:m-r-mtnt.-

al
1= recertification required for continued assistance? Tvezs [ Mo

Rusirwan laa tsan Tima

| TERUA B RRH: Every 12 moaniths || Supportive Serwces & HP: Evary 3 manths

The househali Ggrees o wank o £ sGrATg poas fo emseve @ stable hol

LFINg OUEDGwne

Evpeched

Ganni'y dAction Shaps $ovt Dade End Date
Gaal #1
Goal 1
Goal
Goal
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HOPWA Policies and Procedures

MississiFPI HOME CORFORATION

HOPWA Policy and Procedures

Compliance and Monitoring Section of the

Implementation Manual

735 Riverside Drive
Jackson, Mississippi 39202
Telephone (601) 718-4642

Fax (601) 718-4643

mshomecorp.com

o

a

T

[E)
TIHTY

=)
a

u
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HOPWA Policies and Procedures
Section 4. Program Administration and Monitoring

Mississippi Home Corporation (MHC) is responsible for ensuring that grants are administered in
accordance with the reguirements of applicable laws. MHC is further responsible for ensuring that their
respeclive project sponsors carry oul activities in compliance with all applicable reguirements at 24 CFR,
Part 574,

Mississippi Home Corporation (MHC) monitors the Project Sponsor’s participation in the Program to ensure
compliance with program regulations promulgated by HUD at 24 CFR, Part 574 for HOPWA praograms
designed to benefit persons with HIV related needs. Effective oversight and monitoring recipients are
impartant functions of MHC.

Mississippi Home Corporation (MHC) staff reserves the right to conduct monitoring visits with project
sponsors. Visits may be scheduled as a matter of routine or based on project sponsor performance, fiscal
reporting, program reporting or ather areas of concern. Project Sponsors receiving HOPWA, funding will
receive an on-site monitoring or desk monitoring visit based on the Risk Analysis or as courtesy during the
project grant year(s). After each maonitoring is complete, MHC will send correspondence documenting
findings andfor concerns, praject accomplishments, areas of deficiencies and technical assistance needs.
These areas will be highlighted in the report and serve to confirm issues discussed during the monitoring
review process and to give project sponsors notice of deficient areas requiring attention,

Mississippi Home Corporation (MHC) relies upon thorough application review and reimbursement of funds
expended in lieu of advancing funds. Desk audits are often performed at MHC to test financial compliance.
Manitoring, therefore, is limited in scope concentrating on eligibility of beneficiaries and a comparison of
program records with the programmatic claims of the applicant.

Authorized Activities
ME Home Corporation authorizes the following program activities:

A, Short-Term Rent, Mortgage, and Utility (STRMU)

B. Tenant-Based Rental Assistance (TBRA)

C. Facility-Based Housing Assistance (FBHA) (all available activities under FBHA)
D.  Permanent Housing Placement (FHF)
E
F
G

. Supportive Services
. Housing Information Services
Resource |dentification
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HOPWA Policies and Procedures

Section 4. Program Administration and Monitoring Cont’d

HOPWA MONITORING SYSTEM

I Introduction

HOPWAs monitoring process 15 a procedure for ensuring that the project sponsors are adhering to the
federal and state regulations. The objectives of the monitoring processing are:

"

e

to assist the project sponsor in carrying out its project in a timely method;

to identify probable problem areas and to assist the project sponsor in complying with
applicable laws and regulations,

to assist project sponsor in resolving compliance problems through discussion, negotiation, or
provision of technical assistance;

to determine if each project sponsor complies with activity costs which are eligible under
appropriate laws and regulations;

to ensure the project sponsor is carrying out activities as described in the application submitted
for funding;

to offer adeguate follow-up measures to ensure that performance and compliance deficiencies or
problems are corrected by the project sponsor

to determine if the project sponsor is leading the project with adeguate control over program and
financial performance, and in a way, which minimizes the chance for mismanagement;

I, Selection/Risk Analysis- A “risk analvsis™ shall be conducted. This technique will establizh the
priorities for monitoring and to determine where resources can be best applied. The risk analysis can
determine which project sponsor should be monitored, the program areas to be covered. The selection
process would ensure that the HOPWA praject sponsors are conducting the project with adequate
contral over the program and financial performance which eliminates the chance far mismanagement,
fraud or waste.

Project sponsors should be selected for monitoring within each program and technical area using
general risk factors of pragram complexity, project sponsor capacity, recent problems, and past
performance,

A, Program Complexity

* Projects undertaken by sub-recipients

B. Project Sponsor Capacity

= Inexperienced staff

* Mo progress

F o Low productivity

= Difficulty in carrying out the program

C. Recent Problems

¥* Incorrect or incomplete performance reports

= Audit findings or no audit at all

# Program participants complaints

¥ Issues remaining from previous grant cycle year
¥ Issues identified on the RFC

D, Past Performance

¥ Frequent audit findings or RFC concemns.
16
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HOPWA Policies and Procedures

Section 4. Program Administration and Monitoring Cont’d

1. Scheduling

The praject sponsor will be notified, in writing prior to the monitoring visit, The notification includes
the fallowing:

F the date and time of the on-site review

name(s) and number(s) of the person(s) conducting the review

purpose of the review

a list of documents to be reviewed (these documents should be readily available)

a request that the project sponsor’s representatives and other appropriate staff be available
during the review (i.e., financial staff, etc.)

o v w

IV.  On-SitelDesk Monitoring

The MHC s HOPW A representative will monitor the terms and conditions of its contract with the
project sponsor. This includes: rate of expenditures, eligibility of expenses, and implementation of
eligible activities under the HOPWA Program,

A. Monitoring Preparation

The monitoring review involves the completion of a standardized monitoring desk review form,
which reguires the fallowing:

= A review of the program files

= Aoreview of the program policies and procedures

= Aspot review of the requests for cash

B. Monitoring Beview
On- site Visit

Aninitial and exit interview will be held with the Project Sponsor Representatives. A series of
questions will be asked relating to the capacity of the organization, program effectiveness,
contractual compliance and any recent changes that the organization has endured.

MHC representative will review a sample of client files thoroughly to ensure eligibility
compliance with all federal regulations. Incomplete files will be notated.

Documents will be reviewed to verify that the organization is keeping appropriate and sufficient
records, MHC reserves the right to have access to any financial back-up documentation to
determine whether unnecessary or unreasonable expenditures accurred.

MHC HOPW A representative will review proper documentation on client’s eligibility, rent
restrictions, and disbursements.

MHC HOPWA representative will review the environmental clearance will be verified to certify
thiat the project sponsor is following federal and state regulations relative to environmental
activities in federally assisted grants.
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HOPWA Policies and Procedures
Section 4. Program Administration and Monitoring Cont’d

« The procurement process will be reviewed to check for compliance with federal and state
guidelines relative to the procurement of supplies, equipment, construction, and services for
federally assisted grants.

« On-site visits of a large project may continue to a desk monitoring.

Desk Monitoring

s MHC representative will review a sample of client files thoroughly to ensure eligibility
compliance with all federal regulations. Incomplete files will be notated.

« Documents will be reviewed to verify that the organization is keeping appropriate and sufficient
records. MHC reserves the right to have access o any financial back-up documentation to
determine whether unnecessary or unreasonable expenditures occurred.

s MHC HOPW A representative will review proper documentation on client’s eligibility, rent
restrictions, and disbursements,

=  MHC HOPWA representative will review the environmental clearance will be verified to certify
that the project sponsor is following federal and state regulations relative to environmental
activities in federally assisted grants.

s The procurement process will be reviewed to check for compliance with federal and state
quidelines relative to the procurernent of supplies, eguipment, construction, and services for
federally assisted grants.

C. Monitoring Report
¢  MHC will email or mail a Monitoring Review Results letter to the project sponsor after
monitoring visit, The letter will include the strengths and weaknesses of the organization. Also,
if there are any deficiencies that needs corrective action, it will be included in the letter, A
deadline will be given to the project sponsar to clarify all deficiencies for compliance (ie. a
follow-up visit, written response, etc.). If there are no findings (deficiencies), a compliance
letter will be emailed or mailed o the project sponsor.

Mo response or if the project sponsor fails to complete all corrective actions in the time allotted, a letter
will be sent detailing areas of non-compliance along with sanctions that will be taken (including possible
funding decreasefrecapture) if the situation is not corrected. No RFCs will be paid on any of the project
sponsor’s contracts until all findings have been corrected. Waiver of the "no RFC™ policy may be
considered on a case-by-case bases.
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HOPWA Policies and Procedures

Section 5. HOPWA Recaptured Funds
HOPWA Recaptured Funds

The Corporation may recapture funds previously awarded to a HOPW.A project sponsor. Reasons for recapture of
funds may include, but are not limited to monitoring results, suspect of waste, misuse, and abuse of funds, suspect
of fraud, unfavorable audit report, unable to comply with policies or terms of the contract. The Corporation may
reallocate any recaptured funds inany eligible category and reallocate them toany eligible project sponsor. Requests
for supplemental funds will be considered on a case- by-case basis with funds granted only in those instances where
the Corporation can readily determine that additional funding is justified. Grant award limits are not applicable
when considering the allocation of these funds.

MHC may recapture funds previously awarded to a HOPWA, project spensor for reasons such as failure to
satisfy timeliness of the implementation of the project, failure to comply with contractual conditions,
unresolved monitaring, waste, misuse, or abuse of funds, fraud, unfavorable audit report that is not resolved,
inability to comply with policies, or failure to complete project closeout. Recaptured or de-obligated HOPW.A
funds may be used to supplement Administration, supplement existing projects which may require additional
funds, fund ather eligible applicants, or fund HOPWA, eligible activities.
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HOPWA Policies and Procedures
Section 6. Audits

AUDITS

The Federal Office of Management and Budget (OMB) Circular 2 CFR 200.501 requires that a state,
local government or non-profit organization expending $750,000 or more a year in total cumulative
Federal funds must have a Single Audit made in accordance with the Single Audit Act. This audit report
must be submitted and received by the Federal clearinghouse designated by OMB and the Federal
awarding agency or pass-through entity, within 30 days of itz completion, but no later than nine months
following the end of the grant recipient’s fiscal year in which the Federal funds were expended. If
the financial audit was started but not completed within nine months of the subrecipient fiscal year,
MHC may extend their audit submission time on a case-by-case basis.

If & Single Audit is required, and any of the funds expended were received through MHC requires that a
copy of the Single Audit report must be submitted and received by the HOPWA staff no later than nine
months to one year following the end of the grant recipient’s fiscal vear in which the Federal funds
were expended.

If & Single Audit is not required, (and any of the funds expended were received through MHC), MHC
requires that an acceptable |IRS Form 920 (for that year) be submitted and received by the HOPWA, staff.
It must be received in 30 days, or no later than nine months fellowing the end of the grant recipient’s
fiscal year/calendar year which the Federal funds were expended, but no sooner than the end of the
same fiscal year/fcalendar year. Single Audit exempt agencies may submit a IRS Form 8868 to verify
extension for 990,

The Single Audit, or IRS Form 990 does not exclude the grant recipient from any other requirements of
audits or financial statements as requested by MHC or any other Agency or Autharity.

Audits should be mailed or emailed to:

Tmara stewart@mshe, com
Fredrick.davis@mshc.com

Mississippl Home Corporation
735 Riverside Drive
Jackson, MS 38202

Project sponsors with an unfavorable accounting audit may be given an opportunity 1o resolve the

findings in the report. Additionally, MHC may suspend, or recapture praject funds based on the type of
audit findings and whether the identified issues can be resolved,

20
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Purpose and Use of this Manual

This manual contains a basic overview of the MS Home Corporation Housing Crpportunitics
for Persons with AIDS (HOPWA) Program and s eligible activities and reguirements, It is
not intended o replace existing guidance produced by the ULS. Department of Housing and
Urban Development (HUD) 24 CFR 574, Additonal program information can be found on
the HUD Exchange HOPW A Page. This manual provides guidance to M5 Home
Corporation and Project Sponsors for program administration.

The purpose of this document 15 to provide uniform, consistent guidance on the State of
Mississippl’s HOPWA Program to assist local HOPWA project sponsors (subrecipients),
and any other parties responsible for the implementation of the day-to-day activities of the
HOPW A program. These policies and procedures provide more detailed clanfication for
current activitics, Standardization of these HOPW A policies and procedures improves
service delivery, provides for fair and equitable access to services, and alleviates problems of
inconsistency.

This Program Policies and Procedure 15 written in accordance with the federal regulations as
authorized by the ATDS Housing Opportunity Act (AHOA) of 1990, and amended by the
Housing and Community Development Act of 1992 (Public Law 102-350, approved October
28, 1992). The regulations of the program are governed by 24 CFR Part 374, as amended,
Housing Opportunities for Persons With ALIDS Final Rule, published in the Federal Register
on April 11, 1994; 24 CFR Part 91, as amended, Consolidated Submissions for Community
Flanning and Development Programs; and CPD 06- 07, dssued Augost 3, 2006,

This document includes requirements for client determination; allowable services and
activities; and other requirements necessary to maintain compliance and continued funding
from the U8, Departiment of Housing and Urban Development (HUD) for the HOPW A
Program. While this publication is intended to provide thorough and comprehensive
documentation of program policies and procedures, some unique situations may not be
adequately addressed here. For this reason, Mississippi Home Corporation, the overseer of
the State’s HOPW A dollars, reserves the rights to amend, alter, or grant incidental
exceptions to all policies outlined when allowable, This document is based on federal and
state regulations, and any modifications must be approved by MHC.
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AIDS HOUSING OPPORTUNITY ACT

HOPWA was created through the Mational Affordable Housing Act of 1990, and authorized
by the AIDS Housing Opportunity Act of 1992, It provides state and local governments with
the resources and incentives to devise long-term comprehensive strategies for meeting the
housing needs of persons with AIDS and their families. HOPMW A Regulations 24 CFR, Part
574 werne written based on the Act, and provide the requirements and framework for the
HOPWA Program. The Act can be found at
-hz 1 '

HOPWA REGULATIONS The HOPWA program rules in 24 Code of Federal Regulation
(CFR), Part 574, provide the requirements and general standards for the HOPWA Program
including information such as eligible activities, client qualifications, housing quality
standards, standards regarding resident rent payments, administrative, and record keeping
requirements as provided under the United States Housing Act of 1937,
OTHER APPLICABLE REGULATIONS Further information regarding the below
regulations can be found on HUD Exchange.

« 24CFR Part 5609 are the HUD regulations defining the elements ol a

household’s annual income that must be counted in determining income eligibility
for HOPW A, Section 8, public housing, and other HUD-assisted housing
programs serving persons with disabilities,

¢ 24CFR Part 5.611 are the HUD regulations requiring certain deductions be made
to & houschold's gross annual income in order to amive at a reasonable tenant rent
payment in the HOPWA, Section 8, public housing, and other HUD-assisted
housing programs serving persons with disabilities.

« 24CFR Part 5,617 are the HUTY regulations requinng a disallowance of carned
income by persons with disabilities residing in housing funded by HOPW A,
Section 8. HOME and the Supportive Housing Program {SHP) upon returning to
waork after certain conditions have been met.

¢«  24CFR Part 58 are the HUD regulations requiring environmental reviews for a
particular projects or activities funded by several HUD programs and for
acgquisition, rehabilitation, conversion, lease, repair, disposal, demohishing, or
construct or property.

¢ 24 CFR Part 84 are the regulations for grants and agreements with institutions of
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higher, Hospitals, and other non-profits relating primarily o requirements Tfor
acquiring and disposing of goods and services purchased with federal funding,
and the methods of documenting and accounting for those items.

o 24 CFR Part 85 are the regulations for grants and cooperative agreements (o state,
local and federally recognized Indian tribal governments for acquiring and
disposing of goods and services purchased with federal funding, and the methods
of documenting and accounting for those items,

¢ 24 CFR Part 35 and Part 574635 are regulations for Lead-Based Paint Poisoning
Prevention Act
(42 U.5.C. 482 1-4846) and lead-based paint poisoning notification requirements,

¢ 24 CFR Part 574,625 relates to Conflict of Interest. Non-profit agencies should
have policies in place that identify and handle real or potential conflicts of interest
omn the part of board members, stafl persons, and other representatives ol the
organization, such as volunteers. HUD requires such a policy, which are often
part of an orgamzation’s “code of conduct™ for board, staff, and volunteers, It 1s
advisable to have a copy signed by all members listed above on an annual basis,

¢ 24 CFR Part 5700611 also relates to conflict of interest. Project sponsors must
assure that no person who 15 an emplovee, agent, consultant, officer, or elected or
appointed official and who exercises or has exercised any functions or
responsibilities with respect to the HOPWA program will be qualified for
HOPW A assistance. Additionally, no person who may obtain a financial interest
or benefit or have an interest in any contract, subcontract or agreement with the
HOPWA program, either for himself or herself or for those with whom they have
family or business ties will be qualified for HOPW A assistance during their
tenure or for one vear thereafter, The conflict of inferest policy under the
HOPWA regulations further stipulates that a conflict of interest exists for anyone
in a position to participate in a decision making process or gain inside information
about the HOPW A program, such individuals will not be qualified for HOFW A
assistance,

¢ Section 31 of the Federal Fire Prevention and Control Act of 1974 relates 1o

Smoke alarm requirements and carbon monoxide alarm and inspection
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requirements.
¢  NEPIRE requirements will be affective 10¢1/2024
OMB CIRCULARS

®  A-RT, Cost Principles for State, Local and Indian Tribal Governments {05/ 10/2004)
Relocated to 2CFR, Part 225 - This Circular establishes principles and standards for
determining costs for Federal awards carmed out through grants, cost reimbursement
contracts, and other agreements with State and local governments and federally-
recognized Indian tribal governments (governmental units).

»  A-102, Grants and Cooperative Agreements with State and Local Governments
(08291997 - This Circular establishes consistency and umiformity among Federal
agencies in the management of grants and cooperative agreements with State, local,
and federally- recognized Indian tribal governments.

*  A-110, Uniform Administrative Requirements for Grants and Agreements With
Instituticns of Higher Education, Hospitals, and Other Mon-Profit Organizations
(9/30099) - This Circular applics to sub-gwards made by State and local governments
to organizations covered by this Circular. Federal agencies may apply the provisions
of this Circular to commercial organizations, foreign governments, organizations
under the junisdiction of foreign governments, and international orgamzations,

o A-122, Cost Principles for Non-Profit Organizations (05/10/2004), Relocated to 2
CFR, Part 230 - This Circular establishes principles for determining costs of grants,
contracts and other agreements with non-profit organizations. The principles are
designed o provide that the Federal Government bear its fair share of costs except
where restricted or prohibited by law. The principles do not attempt to prescribe the
extent of cost shanng or matching on grants, contracts, or other agreements.

*  A-133, Audits of States, Local Governments, and Mon-Profit Organizations (6/26/07)
- This Circular is issued pursuant to the Single Audit Act of 1984, P.L. 98-502, and
the Smngle Audit Act Amendments of 1996, P.L. 104-156, It sets forth standards for
obtaiming consistency and uniformity among Federal agencies for the audit of States,

local povernments, and non-profit organizations expending Federal awards.
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OTHER HOPWA GUIDANCE
Federal Funding Accountability and Transparency Act (FFATA):

& Subgrantees project sponsors are required to submit information about their
project sponsors (sub-grantees) in the Federal Funding Accountability and
Transparency Act Sub-award Reporting System (FSRS). Project sponsors may
consult a frequently asked questions list that has been posted on this website as
well as registering for HUD Exchange, HUTY 15 also responsible for submitting
their HOPWA grantees "and other vendors™ financial inforimation to the FSRS
system as “Prime Awardees", and grantees are responsible for submitting data on
their project sponsors (sub-grantees),

CPD Memorandum Restricted Use of HOPWA Funds for ATDS Drug Assistance and
Other Healthcare Costs:

*  This memorandum provides guidance regarding the eligibility of AIDS drug
assistance and other health-care costs under the Housing Opportunities for
Persons with AIDS (HOPW A) Program. This guidance 15 provided to help ensure
that activities under the HOPW A program are carried out in a manner that
addresses the program's statutory purpose al 42 TLS.C 12901 "o provide States
and localities with the resources and incentives to devise long-term
comprehensive strategies for meeting the housing necds of persons with acquired
immunisleficiency syndrome and families of such persons.” The guidance can be
found at hrtp:/archives. hud. gov/offices/'cpd/aidshousing library/adap.cfin.

HUD Motice CPD 03-05 for Manufactured Homes:

»  This notice provides guidance for the use of Housing Opportunitices for Persons
with AIDS (HOPWA) funds for tenant-based rental assistance (TBRA), short-
term rent, mortgage, and/or utility assistance (STRMLU) payments, or for move-in
costs under permanent housing placement activities for qualified persons living in
manufactured housing/mobile homes. Becanse HOPWA allows flexibility in its
application, HUDY has determined that HOME Investment Parinerships Program
(HOME) guidelines may be referenced to support the use of HOPWA funds for
this purpose. The notice can be found at

httpewewew. hud. govioffices’epd lawsregs/notices/ 2003/03-03 . pdf.
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MHC Goals

Every five (5) vears, Mississippi Home Corporation (MHC) creates a plan to address identified
housing necds in the State.  The goals and priorities are:

Goal 1: HOME Rental Development. Expand and Preserve Affordable Rental Housing
* Increase the affordable housing stock to targeted populations.
¢  Prioritize developments that reserve units for househelds eaming at or below 300 AMI
or households that are homeless.
«  Reguire developers to partner with approved nonprofits through a letter of commitment.
o Letters of commitment must specily services that will be provided o the target
population. For example, the partnering agency will provide transportation, case
management, job training, employment readiness programs, and other approved
supportive services activities.
Measurement: Mumber of affordable housing umits developed, and the number of
affordable housing units reserved for priontized households,
Goal 2 HOME, ESG & HOPWA. Link Housing Development with Employment & Supportive
Services that promotes Sell=Sufficiency
¢ Aligning new affordable housing projects with job hubs through mapping and
strategic partnerships with employers, MDA, and transportation agencies.
Measurement: Mumber of affordable housing units developed within 10-15 miles of
major emplovment hubs.
Goal 3: HOME Homeowner Activity. Incresse Homeownership Opportunities for houscholds
s Provide direct financial assistance to homebuyers at or below 80% AMI to bridge
affordability gaps.
# Promote homebuyer education and counseling to improve long-term housing stability.,
Measurement: Mumber of first-time homebuyers assisted and the percentage of successful
mortgage sustainment over time,
Goal 4: ESG and HOPW A activity. Enhance Housing Stability & Homelessness Prevention
Programs
o Llse the ESG, HOME-ARP, and HOPWA programs to provide wraparound support
services, including job training, transportation, case management, education, and other
approved serviges to properties that prioritize identified special populations (homeless
and 30% AMI).
s  Require housing stability plans for all homeless prevention housing assistance programs
(ESG, HOPWA) recipients to ensure long-term sustainahility.
«  Work with the CoCs to end the experience of homelessness and improving health
outcomes by providing housing assistance through HOPWA and ESG.
Measurement: Mumber of formerly homeless individuals housed and percentage maintaining
stable housing for 12+ months.
Measurement: Mumber of individuals who increased income while in the program,
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Goal 5: HOME Rental Development and Homeownership programs.  Increase Manufacture
Housing Swock for households.

¢  Use manufacturer housing to address affordable housing needs.

Measurement: The number of manufactured units placed in communities with low
housing stock.
Goal 6: HOME Homeowner Activity. Incressing Outreach for Housing Preservation through
Homeowner Rehahilitation Assistance

«  Promote education, outreach, and services

o Provide community-based training to nonprofits and local governments to
INCrEase Program awareness,
Measurement; Mumber of outreach and training events provided throughout the state
Mumber of new agencies and communities that apply for homeowner rehabilitation
assistance,

Gioal 70 Increase Communily Knowledge about CHDOs

¢ Operating support to foster, maintain and increase our Community Housing

Development Organizations,
Measurement: Mumber of workshops, trainings, and Technical Assistance provided
throughout the state.

Goal 8 CDBRG Economic Development, Create, expand, and retain jobs for lower-income
rersions.
Gioal 9: CDBG Economic Development. Create or expand employvment at for-profit businesses.
Goal 10: CDBG Economic Development. Invest in eligible infrastructures.

HOPWA Expected Outcomes

Goal 4: ESG and HOPWA activity. Enhance Housing Stability & Homelessness Prevention
Programs
¢ Llsg the ESG, HOME-ARP, and HOPWA programs to provide wraparound support
services, including job traiming, transportation, case management, cducation, and other
approved services o properties that prioritize identified special populations (homeless
ard 30% AMI.
¢  Require housing stability plans for all homeless prevention housing assistance programs
(ESG, HOPWA) recipients to ensure long-term sustamability,
«  Work with the CoCs to end the experience of homelessness and improving health
outcomes by providing housing assistance through HOPWA and ESG.

Goal: Provide HOPWA Services

HOPWA funds will be used to reach the goal of improving housing stability and health of
individuals with HIV.

Measurement: Improved health outcomes.
Measurement: Serve 800 qualified houscholds annually.
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Program Definitions & Acronyms

-

Acguived Immunodeficiency Syndrome (AFDS): 2 medical diagnosis
requinmg a positive HIV test (Western Blot confinmed), and a CD4+ cell
count below 200 cells per microliter O, CD4+ cells account for fewer than
14 percent of all lymphocytes OR a diagnosis of one or more of the AlIDS-
defiming illnesses,

Administrative Costs: Nonservice-related operating costs of administering the
HOPW A program (may include salary, fringe, benefits, etc.) Project sponsor
administrative costs are limited to 7% of the total project sponsor grant award.

Beneficiaryfies): The HOPWA Clicnt and family members (see defintion for
Family) receiving HOPW A assistance. Any individual(s) residing with the
HOPW A Client whose income 15 not considered in the HOPWA Client’s
income eligibility criteria 15 not considered a beneficiary, i.e roommates, paid
caregivers, and live-in aides.

Chronically Homeless Person: “An unaccompanicd homeless individual
with a disabling condition who has either been continuously homeless for a
wear or more OR has had at least four episodes of homelessness in the past
three years,” For this purpose, the term “homeless” means “a person sleeping
in a place not meant for human habitation (e.g., living on the streets) or in an
emergency homeless shelter.” This does not include persons temporarily
staying or living in someone else’s residence,

Carban Monoxide Defector: A carbon monoxide detector or CO detector 15 a
device that detects the presence of carbon monoxide gas to prevent carbon
monoxide poisoning. Under the new statutory requirement, which takes effect
on December 27, 2022, grantees are responsible for ensuring each dwelling
imit assisted under the HOPW A program contains installed carbon monoxide
alarms or detectors that meet or exceed the standards.

Dizabling Condition: *A diagnosable substance use disorder, serious mental
illness, develop- mental disability, or chronic phyvsical illness or disability,
including the co- oceurrence of two or more of these conditions.” In addition,
a disabling condition may limit an individual s ability to work or perform one
or more activities of daily li‘.‘ing. An HIVAIDS :."e'ngnn.w'x s comsidered a
disalling condition.

Domestic Viefence Suevivor: A self-reported current or past victim of domestic
violence.

Duplicated Connt: A household/chient that recerved more than one HOPW A

service in thesame project year, e.g. a client received both STRMU and TBRA
or a client received both STRMU and Supportive Services.
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s Eligitde Individual: A person with HIV or AIDS who meets the income
eligibility eriteria as defined by the Income-eligibledefinition.

*  Emergency: A situation that is short-term in nature and one that the case
managet has reason to believe will put the client at risk of becoming
homeless.

s Family: Por 24 CFR §574.3, the program defines family as it is defined in 24 CFR
55,403, Familv, as defined in 24 CFR £3.403 includes, bui is not limited o, the
following, regardless of actual or percetved sexual orientation, gender identity, or
marital status:

o Msingle person, who may be an elderly person, displaced person, disabled
person, near-clderly person, or any other single person; or

o A group of persons residing together, and such growp imcludes, but 15 not
limited to;

I A family with or without children (a child who is femporarily away
from the home because of placement in foster care is considered a member
of the familv);

L An elderly family;

L A near-clderly family;

I A disabled famly;

I A displaced family: and

I The remaining member of a tenant family.

Under 24 CFR §5374.3, family includes one or more eligible persons living with
another person or persons, regardless of actual or perceived sexual onentation,
gender identity, or marital status, who are determined o be important to the
cligible person or person's care or welfare, and the surviving member or
members of any family described in this definition who were living in a unit
assisted under the program with the PLWH at the time of their death, The
language of these regulations, as amended by the “Equal Access to Housing in
HUD Programs Regardless of Sexual Orentation or Gender [dentity Final
Rule.” ensures that HUD's core programs are open to all eligible individuals
and families regardless of actual or perceived sexual orientation, gender
identity, or marital status, This means that any group of people that present
together for assistance and dentify themselves as a family — regardless of
relationship, age, disability, or other factors — are considered (o be a family and
must be served together as such. Further, Project Sponsors cannot discriminate
against a group of people presenting as a family based on the composition of the
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farmily, the age or disabality of any family members, or the actual or perceived
sexual orientation, gender identity, or marital status of any family members.
The definition of “family™ is flexible and, as such, HUD has broadly
implemented the term “household™ in place of “family.”

NOTE: The old definition of “family,” (persons related by blood or marmiage) is not
used. See “Household,”

Family Unit: A household composed of a HOPWA Client and 1 or more other
beneficiaries.

Grross Rent: The sum of combined rent and utilities costs, For rental assistance
services, the gross rent of the proposed unit, including appropriate wtility
allowances must be at or below the lower of the rent standard or the reasonable
rent.

HOPWA Clienr: A person with HIV/AIDS who qualifies for and receives
HOPW A assistance,

HOPWA Project Sponsor: An agency that contracts with MHC to directly
provide HOPW A services,

Household: A single person or a group of persons residing together, See
“Family.” Any group of people that present together for assistance and
identify themselves as a household — regardless of relationship, age.
disability, or ather factors — are considered 1o be a household and must be
served together as such. The term is used for collecting data on changes in
eligibility, changes in access to services, and outcomes on achieving
housing stability. Live-In Aides (see “Live-In Aide™) and non-beneficiaries
{e.z.. a shared housing arrangement with a roommate) who resided in the
unit are nod included in the household,

Housing Informational Services (HIS): Counseling, information, and
referral services dedicated ro assisiing eligible households locare, acguire,

Sinance, and malmtaln Rousing

Human Immuanodeficiency Views (HIV) Infection: an infection caused by a
wirus that infeets the body and destroys portions of the immune svstem and is
documented by a positive serologic test.

Income-eligible: Any individual or family whose income does not exceed &0
percent of the median income for the area {80% AMI), as determined by
HLUD, with adjustments for smaller and larger families, Project Sponsors
MUST use the current HUD Income Limits to determine HOPW A program
eligibility. fncome Limits Table: shows income limits according to family size and
i5 used 10 assess income ¢ligibility for HOPWA assistance,
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» Tr-Kind Leveraged Resonrces: These involve additional types of
support provided to assist HOPWA beneficiaries such as volunteer services,
materials, vse of equipment and building space. The actual value of the
support can be the contribution of professional services, based on customary
rates for this specialized support, or actual costs contnbuted from other
leveraged resources. The value of any donated material, equipment, building,
or lease should be based on the fair market value at time of denation. Related
documentation can be from recent bills of sales, advertised prices, appraisals,
or other information for comparable propertics similarly situated.

s Live-fin Aide: A person who resides with the HOPW A Eligible Individual and
who meets the following criteria: (1) is essential to the care and welfare of the
prersom; (2} 15 not obligated for the support of the person; and (3) would not be
living in the unit except to provide the necessary supportive services. Live-In
Addes are not considered household members,

*  Master Leasing: Applies to Project Sponsors that lease units {single or
scattered site) from an owner and sublease the units to clients. Project
Sponsors facilitate housing by assuming the tenancy burden for honscholds
that may not be able to obtain a lease on their own due to poor credit,
evictions, or lack of income. Assistance is not portable or transferable,

*  Non-HOPWA leveraged sources: Refers to cash resources separate from the
MHC HOPWA grant award, and may include: CDBG, HOME, ESG, SHP,
5+, Housing Choice Wouchers (Section 8), Low Income Howsing Tax Credits
{LIHTC), Historic Tax Credits, USDA Rural Housing Service, Fvan White
programs, other federal programs, state funds, local government funds, and
private philanthropy. While other HOPWA funds may be used in conjunction
with this grant, the amounts are not counted as leveraged sources and
performance 15 reported under the applicable HOPWA grant.

& Non-HOPWA supportive sevvices: All other supportive services the HOPWA
client receives related to HIV/ATDS and the client’s well-being, including
medical care, transportation, food, drug treatment, social services, elc,

s Operating Costs: Applies to facility-based housing that is owned by the
Project Sponsor and currently open, Operating costs include day-to-day
housing function and operation costs like maintenance, security, operation,
insurance, utilities, furnishings, equipment, supplies, and salary for staff costs
directly related to the facility, but not staff costs for delivering services.

»  (hfcome: The HOPW A assisted households who have been enabled to
establish or better mamtain a stable living environment in housing that 1s
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safe, decent, and sanitary (per the regulations at 24 CFR 574 310(b)), to
reduce the risks of homelessness, and improve access o HIV treatment and
other health care and support.

= urpur: The number of households that receive HOPWA assistance during
the operating vear.

o Permanent Housing Placement (PHP): Assistance for reasonable security
deposits, not to exceed the amount equal to 2 months of rent, and related
application fees and credit checks.

¢ Program fncome: Gross income directly generated from the vse of HOPW A
funds, mcluding repayments,

o Project Sponsor: Any nonprofit organization or governmental housing
agency that receives funds under a contract with the grantee to provide
eligible housing and other support services or administrative services as
defined in 24 CFR §574.300. Project Sponsors are required to provide
performance data on houscholds served and funds expended.

o Projecr-Based Reniol Assistance (PERA): 15 a form of Facility Based
Assistance. Assistance under PBRA is tied to the unit, HOPWA funds
provide subsidies to the unit specifically reserved for HOPWA clients by
paying for the operating costs of the unit, Because assistance 15 tied to the
unit, clients may receive assistance only so long as they are eligible and
reside at the project-based unit.

s Rental Assistance: A housing assistance service that subsidizes the rent of a
household, incleding assistance for shared housing arrangements. The
subsidy amount is determined in part based on household income and rental
costs associated with the household™s lease, HOPWA rental assistance can be
tenant- or facility-based. All rental assistance services are subject o the
following components:

*  Housing Quality Standards Certification:
»  Rent Standard and Rent Reasonableness Certification; and
*  Rental Assistance Caleulation,
s Resource fdentification (RI): Activities that establish, coordinate, and
develop housing assistance resources for eligible households (including

prelimimary research and expenditures necessary to determine the feasibility
of specific housing-related imitiatives).

o Roommate: A rosmmate relationship (.e,, a shared housing arrangement) 15
established for the purposes of sharing rent and utility bills in return for
receiving a share of the space available. Roommates are not considered
household members as they are households unto themselves. The household
must identify whether an individual is a household member or a roommate at
the time of application and at any subseguent rencwals,
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o Short-ferm Rent, Morigage, and Utility Assistance (NSTRMU): A housing
subsidy for short- term rent, montgage, and utility payments to prevent
homelessness of the tenant or mortgagor  of a dwelling. This program
provides assistance for a period not to exceed 21 weeks {147 days) worth of
assistance in any 52-week period. These payments are for eligible individuals
and their houschold beneficianes who are already in housing and who are at
risk of becoming homeless.

o Supportive Services: Assistance for case management, basic telephone
service, amnd provision of smoke detectors, Supportive Services may be
provided in conjunction with HOPW A housing assistance or as a stand-alone
service (Supportive ServicesOnly).

*  Tenant-based Rewral Assistance (TERA): A housing subsidy for tenant-
based rental assistance, including assistance for shared housing arranpements.
It assists Income- ehgible chients and their beneficianes with rent and utilines
until they are able to secure affordable, stable housing,

o Rehabilitetion: means the improvement or repair of an existing structure, or
an addition to an existing structure that does not increase the floor area by
maore than 100 percent.

o Non-substantiol rehiabilitation; means rehabilitabion that involves costs that
are less than or equal to 75 percent of the value of the building after
rehabilitation.

& Substantial rehabilitarion: means rehabilitation that involves costs in excess
of 75 percent of the value of the building after rehabilitation.

s Eligible Person: means a person with acquired immunodeficiency syndrome
or related discases who is a low-income individual, as defined in this scetion,
and the person's family. A person with AIDS or related diseases or a family
member regardless al income 15 eligible 1w receive housing information
services, as described in §574, 300(h)( 1), Any person living in prosimity to a
community residence is eligible to participate in that residence's community
outreach and educational activities regarding AIDS or related diseases, as
provided in §574, 300 h)(9).

o Transgender: Defined az a person who identifies with, or presents as, a
gender that 1s different from the gender assigned to them at birth.

s Feeran: Anyone who served or is currently serving in the military forces.
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Program Administration and Monitoring

Mississippi Home Corporation (MHC) is responsible for ensuring that grants are
administered in accordance with the reguirements of applicable laws, MHC 15 further
responsible for ensuring that their respective project Sponsors carry out activities in
compliance with all applicable requirements at 24 CFR, Part 574,

Mississippi Home Corporation {MHC) monitors the Project Sponsor’s participation in the
Program to ensure compliance with program regulations promulgated by HUD at 24 CFR,
Part 374 for HOPW A programs designed to benefit persons with HIV related needs,
Effective oversight and monitoring recipients are important functions of MHC.

Mississippi Home Corporation (MHC) stall reserves the right to conduct monitoring visits
with project sponsors. Visits may be scheduled as a matter of routine or based on project
sponsor performance, fiseal reporting, program reporting or other areas of concern. Project
Sponsors receiving HOPWA funding will receive an on-site monitoring or desk monitoring
visit based on the Risk Analvsis or as courtesy during the project grant vear(s). After each
monitering is complete, MHC will send correspondence documenting findings and/or
concerns, project accomplishments, areas of deficiencies and technical assistance needs.
These arcas will be highlighted in the report and serve to confirm 1ssucs discussed dunng
the monitoring review process and to give project sponsors notice of deficient areas
requiring attention,

Mississippl Home Corporation {MHC) relies upon thorough application review and
reimbursement of funds expended in lien of advancing funds. Desk audits are often
performed at MHC to test financial complianee, Monitoring, therefore, 15 limited in scope
concentrating on eligibility of beneficiaries and a comparison of program records with the
programmatic claims of the applicant.

Authorized Activities
MS Home Corporation authorizes the following program activitics:
A, Short-Term Rent, Mortgage, and Utility (STRMLU)
B. Tenant-Based Rental Assistance (TBRA)
C.  Facility-Based Housing Assistance (FBHA) (all available activities under FBHA)
. Permanent Housing Placement (FHP)
E. Supportive Scrvices
F. Housing Information Services
Resource [dentilication
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HOPWA MONITORING SYSTEM
I. Imtroduction
HOPW A”s monitoring process is a procedure for ensuring that the project sponsors are
adhering o the federal and state regulations. The objectives of the monitoring processing
HIET
#  toassist the project sponsor in carmying out its project in a timely method;
= toidentify probable problem areas and to assist the project sponsor in complying
with applicable laws and regulations;
F Lo assist project sponsor in resolving compliance problems through discussion,
negotiation, or provision of technical assistance;
= todeterming if each project sponsor complies with activity costs which are
eligible under appropriate laws and regulations;
F 1o ensure the project sponsor is carrying out activities as described in the
application submitted for funding;
F  tooffer adequate follow-up measures to ensure that performance and compliance
deficiencies or problems are commected by the project sponsor
# o determine if the project sponsor is leading the project with adequate control
over program and fnancial performance, and in a way, which minimizes the
chance for mismanagement;

l. Selection/Risk Analvsis- A “risk analysis” shall be conducted, This technigue 15 done
pre momitoring and will establizh the pricrities for menitering and 1o determine where
resourees can be hest applied. The rsk analysis can determine which project sponsor
should be monitored, the program areas to be covered. The selection process would
ensure that the HOPW A project sponsors are conducting the project with adequate
conirol over the program and financial performance which eliminates the chance for
mismanagement, fraud or wasie.

Project sponsors should be selected Tor monitoring within each program and technical
area using general risk factors of program complexity, profect sponsor capacity, recent
probiems, and pass performance,
A Program Complexity
#  Projects undertaken by sub-recipients
B. Project Sponsor Capacity
F  Incxperienced staff
¥ Mo progress
#  Low productiviry
F  DifMiculty in carrving out the program
. Becent Problems
Incorrect or incomplete performance reports
Audit findings or no awdit at all
Program participants complaints
[ssues remaining from previous grant cycle year

oW v oW
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#  Issues identified on the RFC
0. Past Performance
F  Freguent andit findings or RFC concerns,

Risk Levels: Low, Moderate, High

. Scheduling

The project sponsor will be notified, in writing prior to the monitoring visit. The
notification includes the following:

F the date and time of the on-site review

F name(s) and number(s) of the person{s) conducting the review

7 opurpose of the review

= alist of documents to be reviewed (these documents should be readily
available)
a request that the project sponsor’s representatives and other appropriate
staff be available during the review (i.e.. financial staff, etc.)

v

IV.  On-Site/Desk Monitoring

The MHC s HOPW A representative will monitor the terms and conditions of its
contract with the project sponsor. This includes: rate of expenditures, eligibility of
expenses, and implementation of eligible activities under the HOPWA Program.

A, Monitoring Preparation

The monitoring review involves the completion of a standardized monitoring desk
review [orm, which requires the Tollowing:

F A review of the program files

®  Areview of the program policies and procedures

= A spot review of the requests for cash

B. Momitoring Review

On- site Visit

o Aninitial and exat interview will be held with the Project Sponsor
Representatives. A series of questions will be asked relating to the capacity of
the organization, program effectiveness, contractual compliance and any
recent changes that the organization has endured.

s MHC representative will review a sample of client files thoroughly to ensure
eligibility compliance with all federal regulations, Incomplete files will be
natatad.

¢ Documents will be reviewed to verify that the organization is keeping
appropriate and sufficient records. MHC reserves the right to have access to

CAPER 339

OMB Control No: 2506-0117 (exp. 09/30/2021)



HOPWA

Policies and Procedures

any Timancial back-up documentation to determing whether unnecessary or
unreasonable expenditures oceurred.

MHC HOPW A representative will review proper documentation on client’s
eligibility, rent restrictions, and disbursements,

MHC HOPW A representative will review the environmental clearance will be
vertfied to certify that the project sponsor s following federal and state
regulations relative to environmental activities in federally assisted grants.
The procurement process will be reviewed to check for compliance with
federal and state guidelines relative to the procurement of supplies,
equipment, construction, and services for federally assisted grants,

Oin-site visits of a lanze project may continue to a desk monmitoring,

Desk Monitoring

MHC representative will review a sample of client files thoroughly to ensure
eligibility compliance with all federal regulations. Incomplete files will be
notated,

Documents will be reviewed to verify that the organization is keeping
appropriate and sufficient records. MHC reserves the right o have access to
any financial back-up documentation to determing whether unnecessary or
unreasonable expenditures occurred.

MHC HOPW A representative will review proper documentation on client’s
cligibility, rent restrictions, and disburscments.

MHC HOPW A representative will review the environmental clearance will be
verified to certily that the project sponsor is following federal and state
regulations relative to environmental activities in federally assisted prants.
The procurement process will be reviewed to check for compliance with
federal and state guidelines relative to the procurement of supplies,
cquipment, construction, and services for federally assisted grants,

C. Monitoring Report

MHC will email or mail a Monitoring Review Results letter to the project
sponsor after monitoring visit. The letter will include the strengths and
weaknesses of the organization. Also, if there are any deficiencies that needs
corrective action, it will be included in the letter. A deadline will be given to
the project sponsor to clarify all deficiencies for compliance (1.e, a follow-up
vigil, written response, ete.). If there are no findings (deficiencies), a
compliance letter will be emailed or mailed o the project sponsor,

. MNotification:

20
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o Afier the completion of the monitoring, the project sponsor will receive
written notification outlining the specific areas reviewed and providing next
steps including:

o Areas of review: Service, Management, Financial,

o List of findings and/or concems

Program rules connected to identified findings

o Corrective Actions

o The Monitoring Risk Level due for identified Andings andfor

COnCerns

o The timeframe for addressing the deficiencies. Project sponsors
typically will receive 10 to 30 calendar days of receiving the notice to
address deficiencies. MHC reserves the right to adjust the timeframe if
Necessary.

E. Comective Action;

o MHC will provide project sponsor with corrective action steps needed to
respond to or resolve any finding or concerns. When responding to
finding or concerns, the project sponsor may provide MHC with a
Corrective Action Flan (CAP) within the stated timeframe. The CAP
must detanl the steps the project sponsor wall take to resolve the identified
izsnes and avold recapture, For infractions at Risk Levels 1-4, a CAP
must be submitted within 10 to 30 days of notification, Failure to submit
a CAP or failure to implement corrective actions may escalate the
sponsor o a higher risk level.

HOPWA Monitoring Risk Level Policy

In accordance with 24 CFR Part 574 (HOPWA Program Regulations) and 2 CFR 200
{(Uniform Administrative Requirements, Cost Principles, and Audit Requirements for
Federal Awards), Mississippi Home Corporation (MHC) implements a structured
Monitoring Risk Level Policy post monitoring to ensure effective oversight of HOPW A
project sponsors, This policy establishes five levels of risk, with increasing severity and
required actions for each level,

Risk Level Criteria

Level 1: Docuomentation Infractions

Documentation infractions are minor record-keeping deficiencies that do not directly
impact client eligibility, service delivery. or financial accountability but require
correction o maintain compliance, Under regulations 24 CFR 574,530 and 2 CFR
200,302, examples include missing signature pages, or missing identification cards, In

Il
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response, MHO 1ms0es a written notice with corrective action requirements, followed by a
review within 90 days o confirm compliance.

Level 2: Eligibility Infractions

Eligibility infractions involve errors or omissions in determining applicant or service
eligibility, which could affect HUD compliance under 24 CFR 3743 and 2 CFR 200,303,
Examples mclude imcorrect income verification or providing services to inehigible clients,
MHC's response involves immediate cormection, findings, re-evaluation of chients® files,
mandatory stall traming on eligibility requirements, and Tollow-up monitoring within 60
days o ensure corrective actions arg i place,

Level 3: Agency Capacity and Programmatic Capaecity

These infractions relate to an agency's overall ability to administer HOPWA programs,
including staffing, infrastructure, and adherence to HUD requirements. Relevant
regulations, such as 24 CFR 574 400 and 2 CFR 200,205, guide MHC in assessing an
agency s capacity to manage HOPW A -funded activities effectively, Examples of
infractions include inadequate staffing or failure to meet reporting reguirements,
Agencies must submit a Corrective Action Plan (CAP) and provide regular progress
reports until issues are resolved, with quarterly follow-up monitoring by MHC.

Level 4: Financial Infractions

Financial infractions indicate mismanagement or improper documentation of HOPW A
funds, potentially jeopardizing the program's financial integrity. Guided by regulations 24
CFR 574,630 and 2 CFR 200.302-305, infractions might include improper spending on
incligible services or failing to submit timely financial reports, MHC s response includes
findings, conducting a financial audit, requiring corrective action, and potentially
suspending dishursements until the agency demonstrates Tull complianee with financial
contrals. MHC performs a follow-up awdit within 30 davs 0 conflinm corrective actions
are in place. HUD may be notified.

Level 5: Severe Infractions

Severe infractions, including fraud, Fair Housing vielations, or conflicts of interest,
represent the highest level of nsk, impacting the integnty and legality of the HOPW A
program. These infractions, covered by regulations 24 CFR 574,625, 574,603, and 2 CFR
W 317-326, include cases of fraud, diseriminatory practices, or financial conflicts of
interest, Tn such cases, MHC halts all program activities and may notify HUD s Office of
Inspector General. Additional consequences include permanent suspension, potential
reallocation of funds, and referral to legal authorities if fraud is confirmed. Furthermaore,
grantees determined to be a Level 3 risk due to a monitoring review or investigation by
MHC will be suspended from applying for grant funds for one grant cyele to ensure
compliance and program integrity,
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Mo response or if the project sponsor fails to complete all corrective actions i the
time allotted, a letter will be sent detailing areas of non-compliance along with
sanctions that will be taken (including possible funding decrease/recapture) if the
situation 15 nol corrected, Mo RFCs will be paid on any of the project sponsor’s
contracts until all findings have been corrected. Waiver of the “no RFC™ policy may
be considered on a case-by-case bases.

Single Audits Monitoring

Single Audits must be subimitted to Mississippn Home Corporation according to the
policy, If the Single Audit is not submitted by the deadline or if it includes
unresolved findings, funding will be suspended, and the funded agency will be
claszified as High Rizk. Funding will be restored, and the High Risk designation will
bee lifted once the Single Audit is submitted, and all findings are resolved,

Risk Mitization and Monitoring Process

MHC conducts Ongoing Compliance Reviews through regular site visits, desk monitoring,
and performance reviews. High-risk project sponsors are subject to more frequent
monitoring, typically every 3 to & months, to ensure compliance.

For sponsors identified at higher risk levels, MHC provides Technical Assistance and
Training focusced on compliance, financial management, and eligibility documentation.
These sessions are mandatory for project sponsors at Monitoring Risk Levels 3 and above
to emsure that they understand and meet program regquirements,

23
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HOPWA Recaptured Funds

In compliance with CPD Notice 06=07 and in alignment with HUD regulations for the Housing
Opportunities for Persons with AIDS (HOPWA) program, Mississippi Home Corporation
(MHC) reserves the right to recapture HOPWA funds from project sponsors under specific
circumstances, This policy outlines the grounds, process, and consequences for the recapture of
funds to ensure the effective and compliant use of grant resources.

The Corporation may recapture funds previously awarded to a HOPWA project sponsor. Reasons
for recapture of funds may include, but are not limited to monitoring resulis, suspect of waste,
misuse, and abuse of funds, suspect of fraud, unfavorable audit report, unable to comply with
policies or terms of the contract. The Corporation may reallocate any recaptured funds in any
eligible category and reallocate them to any eligible project sponsor. Requests for supplemental
funds will be considered on o case- by-case basis with funds granted only in those instances
where the Corporation can readily determine that additional funding 15 justified. Grant award
limits are not applicable when considering the allocation of these funds,

MHC may recapture funds previously awarded o a HOPWA project sponsor for reasons
such as falore to satisfy tmeliness of the implementation of the project, failure to comply
with contractual conditions, unresolved monitoring, waste, misuse, or abuse of funds, fraud,
unfavorable audit report that is not resolved, inability to comply with policies, or failure to
complete project closeout, Recaptured or de-obligated HOPW A funds may be used to
supplement Administration, supplement existing projects which may require additional
funds, fund other eligible applicants, or fund HOPWA eligible activities.

Grounds for Recapture of Funds

MHC mayv recapture funds previously awarded to a project sponsor under any of the
following conditions:

«  Failure to meet performance standards: If the project sponsor fails to achieve the
program's intended outcomes, including housing stability, supportive services
delivery, or other measurable objectives, funds may be recaptured,

+«  Non-compliance with program requirements: Any violation of federal, state, or
local HOPW A regulations, including 24 CFR Pant 574, or MHCs contractual
ohligations and policies, may result in recapiure,

s Misuse or improper expenditure of funds: If funds are used for ineligible
activities or expenditures that are not allowable under HOPW A regulations, they
may be subject to recaplure,

«  Failure to maintain proper documentation: Inadequate financial or programmatic
record-keeping or failure to provide required documentation for monitoring or audit
purposes.

«  Failure to comply with audit requirements: If a project sponsor fails to submit
timely audit reports or fails to address findings from audits or monitoring visits.,

24
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o Suspension or discontinuation of program operations: IFa project sponsor
suspends or discontinues HOPW A-funded operations or activities without approval
from MHC.

o Untimely expenditure of funds: [7the project sponsor does nol meet tmeliness
requirements for obligating and expending HOPW A funds, as specified in CPD
Motice 06-07.

«  Unresolved monitoring or auwdit Andings: Any unresolved hindings from HUD,
MHC, or other entitics indicating that the project sponsor failed to comply with
regulatory or contractual obligations may trigger recapture,

«  Breach of contract

De-Odbligation or Termination of the Program Contract

Based on the grounds for recapture or findings from monitoring results, MHC may de-
obligate and/or terminate an existing program contract instead of requiring
repayment. [T the identified infraction does not incur a financial cost but instead pertains
toa breach of contract, failure to meet performance standards, or other non-financial
issues, MHC reserves the right to de-obhigate any remaming grant funds and terminate
the program contract. This ensures that funds are only allocated to programs that
demonstrate full compliance with HOPW A requirements and contractual obligations.

Based on the grounds for recaplure or (ndings from monitonng results, MHC may require a
repavment of funds expended.

Recapture Process

MHC will follow a structured process for the recapture of funds, ensunng faimess and
adherence to regulatory standards:

«  Monitoring and Review: Project sponsors are subject to routine monitoring and
auditing by MHC or HUD representatives. Please reference MHC™s Monitoring
Syatem outlined in this policy for more information.

«  Maotification: If MHC identifies deficiencies or grounds for recapture, the project
sponsor will receive written notification outlining the specific issues, including:
o The amount of funds subject to recapture,
o The reason for the recapture, citing specific regulations, program goals, or
contract erms violated.

»  Repayment Terms: Project sponsors must return recaptured funds to MHC or HUD
within 30 days of the final determination, unless otherwise specified. Repayment
may be made through a direct financial retum of funds or by withholding future
RFC disbursements from HOPWA until the recapture amount is satisfied,

25
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Appeals Process

Project sponsors have the right to appeal any recapture decision. The appeal must be
submitted m wrting within 15 calendar days of the fnal determination of recaplure,

The appeal should include:

o A detailed explanation of why the project sponsor believes the recapture or de-
obligation 15 unwarranted.
Any supporting documentation or evidence that disputes the Nndings.

MHC will review the appeal and 1ssue a written response within 30 to 60 calendar
days. The decision rendered after the appeal process is final,
Reallocation of Recaptured Funds

Funds recaptured by MHC will be reallocated to address urgent needs of existing HOPW A

clients, support new or ongoing projects in alignment with HOPW A goals, or cover
admimistrative costs associated with the recapture and reallocation process,
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AUDITS

The Federal Office of Management and Budget (OMB) Circular 2 CFR 200,501
requires that a state, local government or non-profit organization expending $ 1,000,000
or more 8 year in total cumulative Federal funds must have a Single Audit made in
accordance with the Single Audit Act. This audit report must be submitted and received
by the Federal clearinghouse designated by OMEB and the Federal awarding agency or
pass-through entity, within 30 days of its completion, but no later than nine months
following the end of the grant recipient’s fiscal year in which the Federal funds
were expended. IT the financial audit was started but not completed within nine
maonths of the subrecipient fiscal vear, MHC may extend their andit submission
time on a case-by-case basis.

Ifa Single Awdit is required, and any of the funds expended were received through
MHC requires that a copy of the Single Audit report must be submitted and received by
the HOPWA staff no later than nine months to one vear following the end of the
grant recipient’s fiscal year in which the Federal funds were expended.

If'a Single Audit is not required, {and any of the funds expended were received through
MHC), MHC requires that an acceptable IRS Form 99040 (for that vear) be submitted and
received by the HOPW A staff. It must be received in 30 davs, or no later than nine
months following the end of the grant recipient’s fiscal year/calendar year which
the Federal funds were expended, but no sooner than the end of the same Dscal
vear'calendar year, Single Audit cxempt agencies may submit a [RS Form 8868 to
veriy extension for 990

If the Single Audit is not submitted by the deadline or if it includes unresolved findings,
funding will be suspended, and the funded agency will be classified as High-Risk.
Funding will be restored, and the High-Risk designation will be [ifted once the Single
Audit 15 submitted, and all findings are resolved.

The Single Audit, or RS Form 990 does not exclude the grant recipient from any other
requirements of audits or financial statements as requested by MHC or any other
Agency or Authority.

Aundits should be mailed or emailed to;
Tmnara, stewart(@ mshe.com
Fredrick davisi@imshe.com

Mississippi Home Corporation

735 Riverside Drive

Jackson, M5 39202
Project sponsors with an unfavorable accounting audit may be given an opportunity to
resolve the findings in the report. Additionally, MHC may suspend, or recapiure project
funds based on the type of audit findings and whether the identified issues can be
resolved.
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REIMBURSEMENT POLICY

The MHC staff shall process Requests for Cash/Consolidated Support Sheets and
forward the documents o the MHC Finance Department within 30 days of a correctly
submitted Fequest for Cash,

In the event of guestions, errors, or discrepancies regarding submitted document(s),
MHC staft shall contact the designated Project Sponsor financial officer to discuss the
issue. MHC stafl will not make any corrections or other changes to the Request
for Cash andior Consolidated Support Sheets. It is the Project Sponsor’s
responsibility to submit a true and correct document,

All Bequests Tor Cash/Consolidated Support Sheets submitted by the sub-recipient shall
be maintained by both the HOPW A staff and the Finance Department of the MHC,

I. The Reguest for Cash shall always be accompanied by the Consolidated Support Sheet
and invoices to support all costs,

2. At least one Request for Cash must be submitted monthly. You may submit more than
one RFC, but vou must submit AT LEAST one month,

3. Costs eligible for reimbursement must be incurred during the contract period unless
stated otherwise within the approved contract,

4. The Praject Sponsor is responsible for providing a Monthly Report, This will inelude
beneficiaries and fimancial reporting. Failure to submit these documents monthly will
result in a delay of processing the Request for Cash.

3. Subrecipients must comply with policies and procedures for submitting the annual
CAPER. HMIS and other (confidential) approved databases/svstems may be used for
CAPER reports. All HOPW A Project Sponsers must submit the report to MHC by
July 15th of each reporting yvear. Reporting periods run from July 1 through June 30th
al the subsequent year,

6. Request for reambursement over 60 days will not be accepied.

7. Agencies must submit all RFC by 15th of each month, [T the 15th flls on a weekend,
the RFC must be submitted the following business dav,

B Agencies are required o submit verification of payment (o vendors identified on the
RFC,

a. For example, checks or bank statements.
9. Reimbursement Reguirements/Policy must be followed in iis entirety for retmbursement to be

approved.
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Administrative Agency and Project Sponsor Roles and Responsibilities
Project Sponsor Roles and Responsibilities

Project sponsors must comply with all applicable state and federal policies, standards, and
puidelines asspecified in the contract and is responsible for ensuring efficient, effective, and
proper implementation of the HOPW A program in its geographic area of responsibility.

Praject Sponsors must properly manage HOPW A funds in compliance with MHC and HUD
regulations. Local HOPW A policies should be developed as needed and these policies may
address, but are not limited to, issues surrounding moving clients into the Housing Choice
Voucher Program (Section 8) or other affordable housing programs, setting financial caps for
STRMU, charging to appropriate contracts {costs incurred in one contract year cannot be paid
with funds from a different contract year), and setting stricter eligibility requirements beyvond
standard guidelines. Additionally, Project Sponsors’ administrative costs shall not exceed
seven (T) percent of the amount of funds received by the Project Sponsor.

Project Sponsors should have policies in place that identify and handle potential conflicts off
interest on the part of board members, staff person, and other representatives of the
organization, such as volunteers,

Beginning in fiscal vear (FY) 2012, HUD required as a condition of funding that Grantees
ensure that each project sponsor agrees to either obtain a certificate of completion of HOPW A
Financial Management Online Traming by at least one of its employees, or to demonsirate
financial management capacity by the use of other credentials related to Federal requirements
at Title 24, Code of Federal Regulations (CFR), Part 85,20, as speaified i a HUD-approved
plan. To ensure compliance, MHC will require that at least one employee of cach Contractor or
sub-recipient has completed the online Financial Traiming. The HOPWA applicant must submit
a copy of the certificate of completion during the application process.

Currently, HUIDVs HOPWA Financial Management Online Training Course is
NOT AVAILABLE.

Organizational Policies and Procedures

Written policies must be developed to address the following issues:
HTV diagnosis documentation
Housing Chuality Standards

Supportive Services and CaseManagement Activitics
Client rent

9
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Termination of Assistance
MNondiscrimination and Equal Opportunity Reguirements
Records and Reports
Determining Eligihility o clients and scope of services tobe provided
Memorandum of Understanding with housing and supportive service providers
Conflict of Interest
Confidentiality and Personal Identifving Information (P11
»  Staft must complete PID training.

1. Administrative A Rol I Responsibilities

Al

Ei

Must comply with all federal and state regulations, policies, standards, and

ouidelines as specified in the contract and this manual.

Must confirm that Project Sponsors manage program funds in compliance with

HUD and MHC regulations.

Must assure that Project Sponsor administrative costs, including non-service

and indirect costs, do not exceed seven percent of each Project Sponsor’s total

program allocation.

Must ensure that Project Sponsors implement the program efficienily,

effectively, and properly in the target areals).

Must collaborate with Progect Sponsors to develop local program policies as

needed. Local policies:

i.  Should not conflict with federal and state regulations, policies, standards,
and guidelines; and

i, May address, but are not himited to, issues related to transitioming assisted
households into the Housing Choice Voucher (HCV) Program or other
affordable housing programs, establishing alternate STRMU Caps, and
applying stricter program eligibility or service requirements beyond basic
regulations. Project Sponsors may consult with local housing experts for
policy development,

Must safeguard against conflicts of interest. In addition to the conflict of

interest requirements in 2 CFR 2000317 (for recipients and subrecipients that

are States) and 2 CFR §200.318 through §200.326 {for recipients and

subrecipients that are not States), no person who is an emplovee, agent,

consultant, officer, or ¢lected or appointed official of the Administrative

Agency and who exercises or has exercised any Tunchons or responsibililies

with respect to assisted activities, or who is in a position to participate in a

decision making process or gain mside mformation with regard o such

0
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activities, may obtain a financial interest or benefit from the activity, or have
an interest in any contract, subcontract, or agreement with respect thereto, or
the proceeds thereunder, either for themselves or for those with whom they
have family or business ties, during their tenure or for one year thereafler,
Administrative Agencies should have policies in place that identify and handle
real or patential condlicts of interest on the part of board members, staft
persons, and other representatives of the organization, such as volunteers.
HUD requires such a policy, which are often part of an organization’s “code of
conduct”™ for board, staff, and volunteers. It is advisable to have a copy signed
by all members listed above on an annual basis,

2. Project Sponsor Roles and Responsibilities

A

B.

E.

F+

Project Sponsors must comply with all federal and state regulations, policies,
standards, and guidelines as specified in the subcontract and this manual,
Project Sponsors must manage program funds in comphance with HUD and
MHC regulations and charge costs to the appropriate contract {costs incurred
in one contract year cannot be paid with funds from a different contract year).
Current and historical spending data should be used for service planning
Purposes.

Project Sponsors must énsure administrative costs, including non-service and
indirect costs, do not exceed seven percent of their total program allocation.
Project Sponsors must implement the program efficiently, elfectively, and
properly in their target areas.

Project Sponsors must collaborate with the Administrative Agency o develop
local program policies as needed.

Project Sponsors must file Internal Revenoe Service (TRS) Form 1099 for
TBRA, STRMU, FBHA, and PHP rent payments to individuals and
partnerships, Ifa Project Sponsor makes rent payments of 360,00 or more to
property owners in any calendar vear, then they must report this to the [RS on
form 1099-MISC, Box |, “Rents” (Revenue Rule 88-33), To comply with this
requirement, Project Sponsors must obtain the axpayer identification number
(TIN}, social security number (SSN), or employer identification number (EIN)
of all entities 1w which it will make rent payments. To accomplish this, Project
Sponsors must issue IRS Form W-9 to all property owners. Form W-9 must be
completed and returned to the Project Sponsor before any rent payments are
made. Form [099-MISC must be completed and issued to each “person™ who
has been paid S600,00 or more in rent every calendar vear. Persons include
individuals and partnerships. Form 1099-MISC must be issued to the property
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owner by January 31st and submitted to IRS no later than February 28th, Form
1099-MISC does not need to be issued to corporations or utility vendors.,
Copies of [RS Forms W-9 and 1099-MISC as well as detailed instructions on
their completion can be obtained from the RS website.

NOTE: MHC Project Sponsors cannot pay clients directly.

G, Project Sponsors must safeguard against conflicts of interest, In addition 1o the
conflict of interest requirements in 2 CFR §200.317 (for recipients and
subrecipients that are States) and 2 CFR §200.318 through §200.326 {for
recipients and subrecipients that are not States), no person who is an
employes, agent, consultant, officer, or elected or appointed official of the
Project Sponsor and who exercises or has exercised any functions or
responsibilities with respect to assisted activities, or who is in a position to
participate in a decision making process or gain inside information with regard
to such activities, may obtaimn a financial interest or benefit from the activity,
or have an interest in any contract, subcontract, or agreement with respect
thereto, or the proceeds thereunder, cither for themselves or for those with
whom they have family or business ties, during their tenure or for one year
thereafter. Project Sponsors should have policies in place that identify and
handle real or potential conflicts of interest on the part of board members, staff
persons, and other representatives of the organization, such as volunteers.
HUD requires such a policy, which are ofien part ol an organization’s “code of
conduct” for board, staff. and volunteers. It is advisable to have a copy signed
by all members listed above on an annual basis, TF s found that a confict of
interest has oceurred, the grant recipient may be required to repay program
funds, using non-federal funds. Failure to repay the funds may result in
termination of participation in any future HUD funded programs. There will
be no exceptions to this guidance granted by MHC,

H. Project Sponsors cannot charge households with any fees other than rent.

I.  Project Sponsors cannot acquire, rehabilitate, convert, lease, repair, dispose of,
demolish, or construct property for a project under §374, or commit or expend
HUD or local funds for such eligible activities under §574, until the
responsible entity (as defined in §3%.2) has completed the environmental
review procedures required by §58 and the Request for Release of Funds
(RROF) and Certification have been approved. HUD will not release grant
funds if MHC commits grant funds (i.c., incurs any costs or expenditures to be
paid or reimbursed with such funds) before a Project Sponsor submits and
HUD approves its RROF (where such submission is required). Project
Sponsors must supply all available, relevant information necessary for the
respoensible entity to perform for each property any environmental review
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required by 574510,

Project Sponsors must also carry out mitigating measures required by the
reaponsible entity or select alternate eligible property.

NOTE: Project Sponsors must consult with the MHC to identify all
environmental compliance actions for each proposed activity.,

Confidentiality

1. Ensure Confidentiality

Per 24 CFR §574.440, AAs and Project Sponsors must ensure the confidentiality of all
records by developing a comprehensive local program policy for confidentiality and
consistently following the procedures. The poliey must define confidential data and
protected health information (PHI), describe how confidentiality is maintained. and
outling breach procedures, notification requircments, mitigation activities, sanction
levels, and requirements for duty to wam or report, The policy must designate a staff
member as responsible for privacy and security (e Privacy or Security Officer,
Owerall Responsible Party [ORP] or Local Responsible Party [LEP]. Privacy Liaison,
etc.). The policy should explain measures the AA and Project Sponsor take to prevent
unintentional disclosures, such as via agency logos or other identifying information on
checks, letters, notifications, forms, envelopes, etc. that could imply a household
member 15 living with HIV. For example, this conld be accomplished by establishing
a housing assistance checking account using a newtral account name such as “Housing
Fund™ or “Assistance Fund.”

Confdentiality of all records 15 required. Project Sponsors are reguired to have a
written confidentiality policy and assure confidentiality of client name. information,
and records. All information obtained in connection with the examination, care, or
services provided to any client shall not be disclosed without the client’s signed
consent. There may be exceptions o chent disclosure as required by law, Particular
care must be taken to assure confidentiality by having the Project Sponsor’s
correspondence, envelopes, and checks to landlords, utilities, ete,, not reveal that the
client is receiving assistance due to HIVAATDS, Confidentiality requirements are set
forth under the HUD regulations, 24 CFR 574,440,

Project Sponsor must only release or provide access to information of a client’s
HIV/AIDS stamis or other related client eligibility documentation to qualified
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individuals who determine eligibility or provide support, or who overses the provision
of HOPW A assistance. Files must bave a release of information form.

2, Consent to Release and/or Obtain Confidential Information

Prior to exchanging information with any other agency or entity, Project Sponsors must
first secure a release of information from the client. There may be exceptions to client
disclosure as required by law. Consent to Release and/or Obtain Confidential
Information must be completed and signed by the client identifving specific
individuals or organizations (o which confidential information may be disclosed and
must be resigned anmually_ In the absence ol specilic written authorization, information
dentifying an imdividual®s IV status may not be disclosed by the Project Sponsor to
any individual or organization.

Project sponsors must only release or provide access to applicants identifying medical
information including information related to HIV/AIDS status or other related
information.

This does not include nondentifying secondhand data which 15 used for reporting

including CAPER reports. For example, the total number of individuals that qualify
and received assistance in MHC coverage area.
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Program Accessibility

Application Office Location
Project Sponsors should have an easily accessible location(s) where households can apply
for assistance,

Providing Information About Housing Assistance
Rvan White and State Services applicants should be informed of housing assistance
services during intake, and existing chients should be informed during rowtine medical,
psychosocial, or other appointments. Whenever possible, Ryvan White and Project Sponsors
should work assess the housing needs of all clients. When a houschold requests housing
assistance, the housing case manager should inform them of the program, At minimum, the
information should include:

HOPW A housing assistance available;

The application process;

Documentation needed to determine program chgibility and gqualifications

for specific program services;

Current waithist and priority populations, if applicable; and

Potential interview dates and tmes.

Methods of Taking Applications
Project Sponsors can schedule appointments specifically for program applications.

Applications can be completed dunng intake or routine appomntments, To accommaodate
the needs of various houscholds and assure proper use of staff resowrces, the Project
Sponsor should offer the following options of taking applications:

Ao Reguolar Office Interviews
The majority of interested households should be able to apply for the program during a
Project Sponsor’s regular business hours.

B.  Special (MTice Interviews
If an interested houschold is unable to apply for the program during regular buziness howrs,
then a Project Sponsor should arrange an oft-hour interview,

C. Home Visit Interviews
If, for whatever reason, an interested houschold is unable to interview at a Project
Sponsor’s application office, then the Project Sponsor should arrange an interview at the
household’s current residence or other agreed location.

The Project Sponsor should explore other housing assistance options that may be available
1o the applicant before utilizing HOPW A assistance and document any relerrals and effors
to access other resources,

Information Sharing

Praject Sponsors must share program. information and eligibility criteria routinely with
other HIV prevention and care agencies and local housing authorities in their local service
areals). To accomplish this, Project Sponsors could post program information on their

15

CAPER 355

OMB Control No: 2506-0117 (exp. 09/30/2021)



HOPWA Policies and Procedures

websites and social media platforms or distribute program information via pamphlets,
fliers, and/or email lists, Project Sponsors must document how they share program
information each program year.

Fair Housing, Nondiscrimination, and Equal Opportunity

1. Fair Housing Act
The Fair Housing Act protects people from discrimination when they are renting, buying, or

securing financing for any housing. The prohibitions specifically cover discrimination becanse of
race, color, religion, sex, age, national origin, familial stats, or disability. It is unlawful to
discriminate in any aspect of selling or renting housing or to deny a dwelling to a buyer or renter
because of the disability of that individual, an individual associated with the buyver or renter, or
an individual who intends to live in the residence, Other covered activities include zoning
practices, new construction design, and advertising, For more information about the Fair
Housing Act, visit HUD s Office of Fair Housing and Equal Oppaortunity website, For fair
housing cutreach and marketing tools, visit HUD s Fair Housing Marketing website. To file a
fair housing complaint with HUD, visit HUD's File a Complaint website.

1, Affirmatively Furthering Fair Housing
Affirmatively Furthenng Fair Housing (AFFH) 15 a legal requirement that federal grantees and

project spomsors further the purposes of the Fair Housing Act, MHC supports Project Sponsors in
their efforts o take meaninglul actions that overcome historic patterns of segregation, promaote
fair housing choice, and foster inclusive communities that are free from discrimination. As
provided in the final rule, AFFH means "taking meaningful actions. in addition to combating
discrimination, that overcome patterns of segregation and foster inclusive communities free from
barriers that restrict access to opportunity based on protected characteristics. Specifically,
affirmatively furthering fair housing means taking meaningful actions that, taken together,
address significant disparitics in housing needs and in aceess to opportunity, replacing
segregated living patterms with truly integrated and balanced living patterns, transforming
racially and ethnically concentrated areas of poverty into areas of opportunity, and fostering and
maintaining compliance with civil rights and fair housing laws. The duty to affirmatively further
fair housing extends to all of a program participant’s activities and programs relating to housing
and urban development.” AAs and Project Sponsors must report efforts o Affirmatively Further
Fair Housing in their Semi-Annual and Year-End Program Progress Reports (FPRs).

3 A icans with Disabilities Act
Per 24 CFR §574.603(a) 1), MHC and Project Sponsors must comply with the applicable
provisions of the Americans with Disabilities Act (42 USC 12101-12213) and implementing
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regulations at 28 CFR §35 (States and local government grantees) and §36 (public
accommodations and requirements for certain types of short-term housing assistance).

4. Affirmative Outreach

Per 24 CFR §574.603(b), Project Sponsors must develop local program policies to ensure thart all
persons who qualify for the assistance, regardless of their race, color, religion, sex, age, national
arigin, familial status, or disability, know of the availability of the HOPW A program, including
facilities and services accessible to persons with a disability, and maintain evidence of
implementation of the procedures.

5. Reasonable Accommaodations

One type of disability discrimination prohibited by the Fair Housing Act is the refusal to make
reasonable accommodations i rules, policies, practices, or services when such accommodations
may be necessary w0 afford a person with a disability the equal opportunity o use and enjoy a
dwelling. The Act requires owners of housing facilities to make reasonable exceptions in their
policies and operations to afford people with disabilities equal housing opportunities. For
example, an owner with a "no pets” policy may be required to grant an exception to this rule and
allow a houschold member who is blind to keep a guide dog in the residence, The Act also
reguires owners o allow tenants with disabilities w make reasonable access-related
modifications to their private living space, as well as to common use spaces. The Act further
requires that new multifamily housing with four or more units be designed and built to allow
aceess for persons with disabilities. This includes accessible common wse areas, doors that are
wide enough for wheelchairs, kitchens and bathrooms that allow a person using a wheclchair to
maneuver, and other adaptable features within the units,
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Program Eligibility
I P Eligibility Criteri

Project Sponsors are responsible for determining the eligibility of households that apply
fior the program. In shared housing arrangements wherg two or more unrelated
households live together, Project Sponsors should assess the eligibility of only the
applicant household, not the eligibility of the other households. Households must meet
the following critena to be ehgible for the MHC HOPW A Program:

Ao AL least one howsehold member must be living with HIV (24 CFR §574.3);

B.  Household annual gross income cannot excecd 80 percent of arca median income
peer the household’s county of residence (24 CFR §574.3); and

C.  The household must reside in the Project Sponsor’s target service area (MHC
requirement).

Subrecipient use a system approved by the Feder government to verify the benefits are
not provided to an ineligible alien who entered the United States illegally or is other wise
unlawfully present in the United States,

SAVE

Subrecipients and Grantee must use SAVE, or an equivalent verification system approved
by the Federal government, to prevent any Federal public benefit from being provided o
an meligible alien who entered the United States illegally or 15 otherwise unlow fully
present in the United States.

2. Program Eligibility Confirmation and Decumentation Requirements

Before applicant howseholds are enrolled in the program, Project Sponsors must confirm
their eligibility by obtaiming complete and aceeptable ehigibality documentation,
Eligibility documentation must be maintained in the household’s file, Project Sponsors
must notify households of their program eligibility (eligible or ineligible). Eligibility for
participation in the program shall be confirmed by oblaining:

A, Proof of HIV seropositivity for at least one household member

{Documentation must predate the infiial eligibility cerrificarion date.)

There are a number of different ways to document that a person s living with

HIV. Proofof HIV may be found in laboratory test results or other forms off

documentation that bear the client’s name. Examples of acceptable forms af

eligibility documentation are provided below. This is not a complete list.

NOTE: HIV testing technology changes rapidly and standards for HIV

confirmation continue to evolve, Project Sponsors must stay informed of

advances as newer lesls may also provide proof of HIV.

i, Positive result from HIV screening test (Multi-Spot, HIV 172 Combo Ab/Ag
Enzyme Immunoassay [ELA]L
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il Positive result from an HIV 1 RMNA qualitative virologic test such as a HIV |
Mucleic Acid Amplification Test (NAAT):

iil. Detectable quantity from an HIV 1 RNA quantitative virologic test (e.g. viral
load test):

iv. Report of detectable HIV "viral load™ that includes the name of the client:

v, A signed statement from a physician, physician's assistant, advanced practice
nurse, or registered nurse attesting to the HIV-positive status of the person;

vi. A completed THMP Medical Certification Form signed by the physician; or

vii. A hospital discharge summary documenting that a person is living with HIWV,

Client reconds from a client’s previous service provider may be used for the
purpose of confirming the client’s program eligibility if those records contain one
of the forms of proof listed above,

Proof of gross income for all houschold members 18 vears of age and older
i. Per 24 CFR 5609, income includes, but 15 not hmited to:

a. Oross wages, salaries, overtime pay, commissions, fees, tips, bonuses, and
other compensation for personal services

b. Met income from operation of a business or from rental or real personal
property

¢, Interest, dividends and other net income of any kind for real personal
property

d. Full amount of periodic pavments received from Social Security,
annuities, msurance policies, retirement funds, pensions, disability or

death benefits and other similar types of periodic receipts except as
provided in line 14 of Annual Income Exclusions

e. Payments in lieu of eamnings, such as unemployment and disability
compensation, worker's compensation and severance pay except as
provided in line 3 of Annual Income Exclusions

f. Temporary Assistance for Meedy Families (TANF), including amounts
designated for shelter and utilities

g Alimony, child support payments, and regular contributions from
ofganizalions or from persons not residing in the dwelling
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h. Al regular pay, special pay and allowances of a member of the Armed
Forces except as provided in ling 7 of Annual Income Exclusions,

il. Project Sponsors must use Household Income Eligibility Worksheet to
document and annualize househald gross income and determine household
income eligibility for the program. This worksheet must be completed before
initial eligibility certifications and annual eligibility recertifications, Also, the
form must be completed if houschold cligibility factors have changed,

iii. If any houschold member 18 vears of age and older reports that they have zero
income or have attempted but cannot obtain third party proof of income, the
household member must complete and sign a Sell-Declaration of Income,

iv. The Determining Houschold Annwal Gross Income Guide ouilines
acceptable forms of documentation, whose income is counted, and income
inclusions and exclusions.

C.  Proof of current residency for all household members 18 vears of age and
older

{The household must reside in the Profect Sponsor's sarget service area,
Dacumentation must be current as of the eligibility certification or recertification
date. )

i. Documentation evidencing tenancy includes a lease naming the household
member as the leascholder or occupant. Documentation must include an
address in the Project Sponsor's service arca,

ii. Documentation evidencing ownership of encumbered property includes a deed
accompanied by a mortgage or a deed of trust; & mortgage or deed of trust
defaultlate payment notice which identifies the eligible person or a resident
inermber of the household as the property owner/'debtor; or, a valid, currently-
dated title insurance policy identifving the eligible person or a resident
member of the household as the property owner/debtor. Documentation must
include an address in the Project Sponsor’s service area.

i, Documentation evidencing a utility account in a howschold member’s name
with a utihty vendor, Documentation must include an address in the Project
Sponsor's service area,

iv. IMany household member 18 vears of age and older reports that they do not
have a fixed address or have attempted but cannot obtan third party prool of
current residency, the household member must complete and sign Sell-
Declaration of Residency.

NOTE: Self- Declaration of Residency is only used for program eligibility
determination purposes. It cannot be used as a supporting document for
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housing assistance payments, Households must receive services in the service
area in which they reside per their proof of residency. However, MIC may
make exceptions on a case-by-case basis, if justified and with advance written
approval from MHC.

= Aif keast one household miembsss mast be Dhang with B0,
#Haousehaold arnual gross income cannot exceed 20 percent of area median incoms per the howsehold's county of residenco.
*Thi hausahak] mist reside in e Project Sponsars SERVICE AREA,

=Proof of HIV seroposivity for at least one housshald member
#Proof of gross mcome for 2l household members 18 years of age and clder
+Praaf of current residercy for all household members 18 vears of age and older

= Proof of HIV: Documestiation must predate the irstisl elipbiity certification daie,

#Proof of Inoome: The MHC HOPWA Determining Household &nruald Gross Incomes Gude outhnes acceptable forms of documentation, whose
wcomee is counted, and income indussons and exchusions. Documesrtation must be complete and cover the 10 days preceding the digibility
certification ar recertification date.

#Proof of Residency: The household must reside in the Project Sponsor’s SERVICE AREA . Documertation must be current as of the elighdity

an certification ar recertification date.

Documentati

3. Annual and Ini

A, Annual Eligibility Recertifications

Afier an initial eligibility certification, household program eligibility must be
recertified annually (every 12 months) at minimum so that housing assistance and
supportive services may continue, For annual eligibility recertifications,
houscholds must provide proof of gross income and current residency per the
Program Eligihility Confirmation and Documentation Regquirements above, Also,
all Program Enrollment and applicable Service forms must be completed again.

B. Interim Eligibility Recertifications

Houschold program eligibility must be recertified if honsehold eligibility factors
have changed during an annual eligibility period. Project Sponsors must complete
the Recertification Worksheet if household income, residency, and/or
composition have changed and the household will remain in the program.
Receriification Worksheet provides mstructions for documenting the changes,
describes how the changes affect household program eligibility, and notes which
prigram forms must be updated and attached as a result of the changes, A change
in household income, residency, or composition may affect other program
eligibility criteria and rental assistance components. Project Sponsors must follow
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the instructions on the Recertification Worksheet carefully o ensure proper

documentation all possible changes.

i Change in Howsehold fncome. The MHC HOPW A Program defines a change
in income as $200.00 or more per month to align with HUD s Occupancy
Fequirements of Subsidized Multifamily Housing Programs, (see Chapter 7:
Recertification, Unit Transfers, and Gross Bent Changes, Section 2 Interim
Recertification), Monetheless, households may request an interim
recertification for a change in income of any amount at any time during an
annual eligibility period. Attach documentation of the change in income to the
Recertification Worksheet (documentation must be complete and cover the 30
days preceding the interim recertification date). If household annual gross
income exceeds 80 percent of AMI, the household is no longer eligible for the

program.

i, Change in Household Residency. Attach documentation of the change in
residency (documentation must be current as of the interim recertification
date), If the houschold is outside of the Project Sponsor's service arca,
program services will end immediately and the household may seck services
fromm the HOPWA provider in their new service area, 1T household annual
progs income excesds B0 percent of AMI, the household is no longer eligible
for the program. Complete and attach the Rent Standard and Fent
Reasonableness Certification and Rental Assistance Worksheet for TBRA or
Maser-Leased households and the Household Income Eligibility Worksheet
and Housing Quality Standards Certification forms for all households.

Change in Howsehold Composition. Attach ehgibility documents for all new howschold
members |8 vears of age and older to the Interim Recertification Worksheet, Tf the
household does not include a household member living with HIV, the household 15 no longer
eligible for the program unless the household qualifies for the Project Sponsor’s geace
period. [f household annual gross income exceeds 80 percent of AML the household 15 no
longer chgble for the program.

Eligible activities are those named n current HUD regulations (24 CFR 574.300) for the
HOPWA Program that include but are not limited to the following: housing, housing or
fair housing information, acquisition, rehabilitation, imited new construction, rental
assistance (including shared housing), homeless prevention, supportive services (o
include services, mental health, assessment, drug and alcohol, day care, personal
assistance, nutritional services, job training and placement assistance ete,), peneral case
management, housing operating subsidies, and technical assistance,
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Short- Term Rent, Mortgage, and Utilities [STRMU) Program

S5TRMU is a preventive housing intervention intended to reduce the risk of
homelessness and is intended for use in conjunction with other HOPWA efforts to
stabilize assisted persons. STRMU payments are for eligible individuals and their
household family members who are already in housing and who are at risk of losing that
housing, STREMU should not be used to assist a client with locating a housing unit or
with other move-in support, as the household should already have a housing
nrrangr:rm:nl.

Eligible Applicants for STRMU
Households applying for STRMU must meet HOPWA eligibility. Additionally, eligible
households must:
F. Have alegal residency in the identified housing and for be responsible for
pavments; and
G, Household must demonstrate need for the assistance,
H. If the eligible HOPWA applicant is a minor, there must be documentation from
the adult in the houwsehold of legal guardianship of that eligible minor. The
eligible minor must reside in the house at least 51% of the time.

Eligible Housing Status for STRMU
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Heusing Status Allowable Housing Status Type

Own Home Yies

QOwn Apartrment ies

Mobile Home (Manufactured Rz

hﬂll\Sm.Eb“

Shared Living** WES

Motel/Hotel Mo

Ermergency Shelber Mo

Living with Adult Family Member - Entire household is assisted: All household income is
included, entire househald meets low incorme eligibility and
STRMU evidence of need
Househeld member is renting a unit/room from an adult
family member and a “reasonable accommodation” is

| determined necessary for the client

**Maobile Homes- To qualify for HOPWA STRMLU assistance the mobile home must be
attached to the ground, connected o utilities, and meet local howsing guidelines. Space rental
cost in a mobile home park can be eligible. 1f the mobile home is not attached to the ground,
it 15 considered personal property and is not eligible,

**Shared Living- If the HOPWA applicant is in a documented shared livening situation, only
the assisted individual income will be used for assessment calculations,

Evidence of Need

STREMU assistance is needs-based and is intended for use during a financial crisis due to
HIV/AIDS health condition or change in economic circumstances. To qualify for STRMLU,
sub-recipience must document evidence of need which must demonstrate lack of resources to
meet:

= Rent cost,
o Morigage cosi
e Litility eost
Land without STRMU, the household will be at risk of homelessness.
Acceptable documentation used to establish need may include:
*  Documented review of all household bills
e  Documented review of Bank Statements- showing limited resources available,
#  Documented review of income along with review of household bills and limited
resources available,
# Household budget review and assessment

« (Current, past and engoing financial situation, status of employment or benefits and
HIV/AIDS health-related conditions
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FDefault and late payment notice are not a reguirement bot can be used W demonstrate

evidence of need.

Eligible Use of STRMU Funds

STRMU Criteria
Assistamce

Rental Legal right to reside in

Assistance the unit, and
responsibility for reat
payment

Martpags hust dernonstrate
resident owner of
maortgaged real
property

Litility st reside in the
umit legally, and
responsibility for
utility paymeant

Evidence

Evidence includes a lease naming the tenant as the
leasehalder or an eligible household occupant, or a
defaultflate payment natice that identifies the eligible person
or a resident member of the family 45 & narmed tenant under
the laase,

Evidence of ownership includes a deed accompanied by a
maortgage or a deed of trust; a mortgage or deed of trust
defaultflate payment notice which identifies the eligible
person ar a resident member of the family as the property
awner/debtor; or, & valid, currently-dated title insurance
policy identifying the eligible person or a resident member of
the family as the property ownerf/debtor

Evidence includes a utility account in their name or proof of
responsibility to make utility payments, such as cancelled
checks, money orders, or recaipts in thelr name from a wtility
company

Eligible Payments

Rent

Mortgage
Property Taxes,
condo fees,
homeowners
inSurance
included in the
mortgage
payment
Litilities — NOT
intermet, cable, or
phone service

**Utility accounts are not required to be in the gualified applicant’s name.

STRMU Habitability Standards

A visual assessment 15 not required for STEMU; however, subrecipients are required to work
with the houschold to verify that the housing is habitable and that the houschold 15 not living in
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substandard housing,

STRMU Lead Based Paint
HUD has six requirements regarding Lead Based Paint:
1. Provision of HUTY s lead based paint pamphlet
If there is lead pain in the unit, a disclosure notice must be provide to occupants
If the lead based paint screening triggers an visual assessment, then a visual assessment
must be completed
4, Paint stabilization (if applicable)- chipped and powered paint
5, Ongoing lead-based pamt maintenance (if applicable)
B, Response to a child with elevated blood lead levels,

I

+  STAMU assistance will cantinue +  STEMU assistance will continue
mare than 100 consecutive days; 100 or fewsr consecutive days;

« Howsing was built before 1578; + Assisted unil is a rere-bedroom
and unit;

* Hpusehold has members who are | [+ Household does not hawve
preghant o are childrer under rermkers wha ane pregnant or
the age of six are children under the age of six;

ar
*  Howsing was builtin 1978 ar after

Eligible STRMU Assistance Time Limits

The goal of STRML assistance under the HOPW A program is to provide short-term
interventions that help maintain stable living environments for households who are
experiencing a financial crisis as a result of issues arising from their HIV/AIDS condition or
changes in economic circumstances. STRMU assistance is a type of prevention that is
intended to reduce the risks of homelessness, and, along with other HOPW A cfforts, to
improve access to health care and other needed suppornt. This can be done by the creation and
use of individual housing service plans that include an assessment of current resources and
establish long-term goals for recipient houscholds along with access to other support, where
needed. STRMU can be used in conjunction with other HOPWA programs like STRMU and
PHP to improve housing stability, Whenever possible, households are encouraged o
contribute financially towards their housing stability.

Limit of 21 Weeks. STEML assistance may not be provided for costs accruing over a
penod of more than 21 weeks in any 52-week penod. Therefore, program staff arc
required to examine the periods of time covered by rental, mortgage, and utility bills to
ensure that payments are nol made in excess of amounts incurred over 21 weeks.

All STRMU costs may be equated to the actual calendar days of assistance provided,
however, HOPW A allows other acceptable methods for equating and tracking the “benefits
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preriad™ as most costs relate to monthly billing eveles for rent, mortgage or utility payments,
Onee a project sponsor selects the method it intends to use for calculating the maximum
allowable period of benefits, the project sponsor must use that particular method for every
apphicant served. The purpose of allowing these three methods 15 1o help project sponsors
establish clear procedures for tracking the application of this 21 -week limit on such monthly
COS1S,

The three standard methods are as [ollows:

(1) CALENDAR DAYS OF ASSISTANCE. This method would be equal to
the actual days for which housing andior utility payments are made on
behalf of the client houschold, The limit of 21 weeks is equated to 147 days
of assistance in the vear.

(2) ROUNDING A MONTH TO FOUR WEEKS. This method rounds each
month to four weeks, allowing for up to 21 weeks in the benefits period.
Fental and mortgage costs generally cover a calendar month period consisting
of slightly more than four full weeks. This method allows for 5 months and
ome week of assistance as the limit, regardless of the number of davs in those
maonths.

(3) COUNTING FULL AND PARTIAL WEEKS. This method tracks twenty-one
weeks of assistance based on 52 weeks per year, divided by 12 months, rounded
to 4.3 weeks per month. A full month’s rent would be tracked as 4.3 weeks; 75%
of a month’s rent would be tracked at 3.2 weeks, 50% of a month’s rent would be
tracked as 2.2 wecks, and 25% of a month s rent would be tracked an 1.1 weeks of
Assaslance.

STRMU Assistance Start Date

The eligible STRMLU period for all project sponsors funded by MHCs HOPWA program
begins on the date that the STRMU assistance is first provided. Therefore, the eligible
STRMU period for a househald would end 532 weeks after the first STRMU benefit started
accruing. At the end of this 52-week period. the next eligible STREMU period would begin for
that houschold. For cxample, the chgible STRMU penod for a houschold that receives
STREMU rent and utility assistance on April | for rent doe on April | and & current utility bill
due April 5, would begin on April | and end on March 31 of the Tollowing vear. IT that same
household also had a utility bill in arrears for a period time prior to April 1, the eligible
STREMU period begins on the earliest date that the assistance covers.

The chart below is intended o clanfy how STRMU paviments and other HOPWA eligible
housing activities can be used to help households achieve more stable housing ammanpements.,
Rows 1-6 are eligible housing activities under HOPW A-funded programs. Short-term rent,
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mortgage and utility payments to prevent homelessness of eligible persons is listed in
column A, and other related HOPW A eligible activities in columns B-E.

Eligille A Shert- B. Tenani- . Housing v Permunent E. Housing

HOPY & ferm Rent, hased Rental Information Houszing {PH) Case

Activity (right) Maorigage Assistanee Services Flacement a5 a Managemeni

il Bypee of wmd Utility Supportive Service % i

1. Bent Yo, i Wes, i done with Mo Mo Mo

payments {for withim 21 inspections for

houscholds with | week limit Housing Cuality

u bease) Stanclards and with

mesident rend

1 Nlortgnge Yo, if i M, bt can be Ma Min

payments {but within 21 related suppon

nal diwm- ok limat through

payTREnE (for cosls mformation on

st for within the arnecwnership

new wmils) morlzage TG

1, First month’s | Mo Mo Mo e, for reasonalde Mo

rent and cosks by meve persins

security ta permanent housing,

depasits; eredit ol 1o exced I

checks muoaths of rent costs,
including security
depoans and fees for

4, Utibity | Yes, if Wes, if part of the L] Yes, but only for one- | Mo

payments [jas, withm 21 renla] payment time ulilily hookep

electrie, water | week limit and processing costs

A, Informntion M o YW=, Far costs for ¥es, as support and Yes, such as

anidlar support providing bl tor comiplete counseling

tin bocate and it and 'H applicabons, amid help 1o

apply for mnterinls thar anal eligihiliny develop a

housing inform clients of scrcenings for housing

assislance available housing lemany or wilites service plan
fior these uniis i esinblish

. Ylove-in Ma No Ma Ma, however Min

support, such as PIOETAMS may

suppplies, coordinste with

furnishings, levernged

incidental ensts, resnucs apd

il mimor danations for thise

7. Oiher dlements | Mo No 4o Lifie akalls and Help i scciss
husimg coanseling ather hemefits,
on anit cleaming, such as health-
maintenanaos and care and otlser
henuschald budgeting suppartive

services
STRMU Rental Caps
48
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To manage short-term assistance, grantees may set program-based limits (Ccaps") on the
amount of assistance that may be provided to gach household. MHC (grantesh has not
established STRMU rental caps. Project sponsors may establish STRMU caps in the
community that they serve based on that community needs and resources.

Ineligible STRMU Cost

STREMU assistance may not be used for. .

Households receiving rental assistance for the same period of time they are receiving
rental assistance from HOPW A or another federal, state, or local housing assistance
program

o This means that a household uiilizing a Housing Choice Voucher or any other

type of rental assistance cannot use STRMU for their portion of the rent or for
utility assistance

Houschold who are currently homeless
Households moving into a new housing arrangement
Moving assistance, security deposits, or first month’s rent
Support for an open line of credit or loan that was secured by the house
Taxes and nsurance paid separately after the first or sccond moertgage 15 paid in full
Assistance for payment towards personal loans or eredit debis secured against the unit
Assistance for a second mongage when the first mortgage payments are not current or
down-payment assistance to support the purchase of new unit
Household supplies, fumishings, automaobile/transportation, and phone service costs
Funds cannot be used to pay for health services if payment has already been made or
is expected to be made by another source. However, if it is determined that health
services or medical pavments are necessary and no other sources will cover them,
these expenses can be approved by MHC, provided they comply with the contract and
project activities,
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Tenant- Based Rental Assistance (TBRA) Program

The pnmary objective of the TBRA program is to assist cligible applicants to secure
safie, decent, and sanitary housing in the private rental market in cities and counties in
Mississippi. This program allows individuals/Tamilies o choose a neighborhood in
which they prefer to ive and helps to upgrade and maintain the quality of
neighborhoods,

Rent payments to any vendors including landlords or mortgage compames cannot be
approved without a W-9 form. Sponsors are responsible for completing 1099 annually
for individual landlords receiving rental payments in excess of 3600 annually. Mortgage
companics, property management companics, and real estate companies are not required
to provide these numbers.

Project sponsors are encouraged o have at annual recertification and for new HOPWA
TBREA, a participating head of household will sign a self-sufficiency agreement that
he/she will diligently pursue an educational or training program designed to maximize
the participants” income or, when feasihle, will pursue employment that will allow the
participant to acquire market-rate houszing or other permanent houzing with long-term
rental assistance. Individuals that are eligible for public benefits will also be
encouraged to apply for those benefits and other maimstream resources o maximiee
their annual houschold income and further the program goal of self-sufficiency, These
services are available through community service agencies and are not being provided
directly by the MHC TBRA program. Each program participant, with assistance from
Sponsor, will select their own support service provider to assist and execute their self-
sufficiency plan.

Rent Pavments
Each person receiving TBRA must pay a portion of the rent, including utilities. Each
HOPW A client must pay the higher of:

* 30 percent of the family’s monthly-adjusted income (adjustment
factors include the age of the individual, medical expenses, size of
family and child care expenses etc.)
10 pereent of the family’s monthly gross income
The HOPW A Project Sponsor must pay the balance of the rent up to the
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lesser of the contract rent or the most current Fair Market Rent (FMR)
value or reasonable rent for comparable units in the arca, Any
documentation used to determine TBRA assistance must be documented in
the client’s file. HOPWA funds must not be given directly to a client, Link
to cumrent Fair Market Renttable

http:/www huduser. org/portal/datasets fimr himl.

Rent Calculations:

Project Sponsors may use the CPD Income Eligibility and Rent caleulations tool on HUT
exchange, HUD approved Income ehigibility and Rent Calculation Worksheet, or an
approved tool that can provide accurate rent calculations based on HOPWA regulations.

Utilities Under TERA

When utilities are not included in the rent and the client is billed directly for utilities, an
allowanee for reasonable utility consumption must be subtracted from the client’s rent
portion {30% of the monthly adjust- ed income or 10% of the monthly gross income). IF
this number is negative, a check for that amount must be written to the participant or
utility company. Project Sponsors may pay the utility reimbursement to the utility
company on behalf of the applicant or pay directly to the applicant. However, the project
sponsor must consult with the applicant regarding the method of reimbursement.

Facility-Based Housing - Master Leasing

Facility-hased housing provides rental subsidies to residents of certain units within a
specific building. If the client decides to move the rental subsidy remains with the unit
to be used by the next eligible client. Facility-based housing can be emergency-based,
transitional, or permanent housing.

In Master Leasing a project sponsor directly leases individual units, blocks of units. or
an entire structure from a private owner. Unlike tenant based rental assistance
(TBER.A), the lease is between the private owner and the project sponsor, The sponsor
will, in turn, enter info an cceupancy agreement with the HOPW A-eligible houschold,
The approach iz similar to project based rental assistance except that the housing is not
owned by the project sponsor and in Master Leasing there is the possibility of eventual
conversion 0 TBRA, with the assisted tenant assuming the lease in his‘her name.
With this form of rental assistance, the project sponsor plays a more direct role and is
useful for beneficiaries who have difficulty meeting the requirements to participate in
TBRA. In Masier Leasing, the project sponsor:

o Leases individoal units, blocks of units, or an entire structure

o Enters into occupancy agreements with HOPW A beneficianes

o Provides rental assistance to the HOPWA beneficiaries including all program
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administration
associated with rental assistance,
o In some instances it may work to transfer the lease to the assisted household.

Master Leasing allows project sponsors greater levels of control and cases some of the
burden on

beneficiaries. In a TBRA program the chient must locate appropriate housing and
negotiate with the

landlord regarding housing quality mspections and program participation,

Facility-Based Housing - Project Based Rental Assistance

PBRA is tied to the unit. HOPWA funds provide subsidies to the unit specifically
reserved for HOPWA clients by paying lor the operating costs of the unit. Because
assistance 15 tied to the unit, clients may receive assistance only so long as they are
eligible and reside at the project-based unit. The assistance does not go with the client
when they move, although clients may be eligible for TBRA afier leaving a project-
based unit,

Advantages and Disadvantages of PERA

Advantages

Ofben betler for sening e needs of dents
wilh compli needs because clients with
similar neads are housed fogathaer

Provides a more permanent supphy of
howsing for peopte with HIVIGIDS since
project-based wnits remain designatad for
HOPWA, clients

AlowEs grantees 1o kevarage other

Disadvantages

Longer kead tme fegquined Tor development
projects and therefons it akes longer for
affordable housing io become available

More complex than TBRA and requires
greater expertise and capacity

Chanis living in propect-based unis do not
hawe as much anonymity 8& they do undar
tive TBRA program

government resources and capatal funds to
develop or rehabilitale housing amd siretch
HOPWA dollars further

#  Can be used with new construction or with
existing structunes

== Additional nonapproved fees must not be charged to HOPW A applicants.

Facility-Based Housing: Construction- Brick & Mortar Projects
Eligible Activities: Eligible activities under HOPW A Facility-Based Housing

include:
¢ Acquisition.
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+ Rehabilitation,

¢ Conversion, and repair of facility-based housing

o MNew construction of SRO units and Community REesidences
Minimum Use Periods: When HOPW A is used for the construction or
rehabilitation of units, minimum use perods apply. The project sponsot must
ensure that the facility and/or units constructedrehabbed with HOPW A funds are
set aside for people living with HIV/ATDS (PLWHA) for a minimum of either a
thiree- or ten-vear period.

For non-substantial rehabilitation (when the value is less than or equal to 73% of
the value of the building after renovation), there i3 a J=vear minimum use
reguirement,

For substantial rehabilitation, construction, and purchase, there is a 10-year
minimum use regquirement,

IFHOPWA funds are not used to support the operating costs of a project during the
minimum use period, these units are referred o as “Stewardship™ units.

Aldl units/properties constructed/rehabbed /converted using HOPWA funds will be
periodically monitored, and must complete annual reporting requirements for the
duration of the minimum use period.

Orther Requirements: All of the HOPWA Facility-Based Housing reguirements
apply, such as Habitability Standards, along with a scries of HUD requirements
{Lead-bazsed Paint, Environ mental Review, Energy Star, etc). In addition, there
will be state and local requirements such as zoning, building codes, and life safety
standards, among others that must be followed.

Permanent Housing Placement

Permanent housing placement services may be provided in the form of rent and utilicy
deposits for clients who are at risk of becoming homeless or who are currently homeless,
Permanent housing placement services may be uied to help eligible persons establish a
new residence where on-going occupancy is expected to continue. It may be used o
compliment other forms of HOPW A housing assistance. For example, it may be used fo
assist STEMLU clients who are in housing they cannot afford move into more affordable
stable housing. Costs may include fees for housing services or activities designed Lo assist
individuals or families in locating suitable housing, which at a minimum would be referral
to housing that 15 decent, safe and samitary, subject to requirements covering other
assistance programs. These costs may include tenant counseling, assisting individuals and
families o understand leases, secure utilities, make moving arrangements, pay for
representative pavee services for persons who use such services to better manage their
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own fimances, and mediation services related to neighbor/landlord issues that may rise.
Costs may include placement costs such as application fees, related credit checks, and
reasonable secunty deposits necessary to move persons inbo permanent housing, provided
such deposits do not o exceed two months of rent, and such funds would be designated o
be returned to the program.

However, some items are not eligible as HOPWA permanent housing placement costs,
such as costs for housing supplies, smoke alarms, standard furnishings, minor repairs to
the unit associated with the move-in,
and other incidental costs for occupancy of the housing unit, Note: while these items are
not eligible as HOPWA costs for permanent housing placement assistance, project
sponsors may make use of leveraged funds or donations to address the related needs for
ather move-in support for HOPW A beneficiaries,

Supportive Services and Case Management

Project Sponsors must make available appropriate supportive services to eligible
individuals, either directly or through referrals. Supportive Services may be provided
either in conjunction with HOPW A houzing assistance or as a stand-along service
{Supportive Services Only) and all income-eligible, HIV positive individuals are
eligible, Services and referrals must be documented and tracked in the client’s
Comprehensive Housing Plan,

HOPWA Supportive Services funds can be used to pay Tor appropriate portions of
time for a HOPW A case manager or case worker, All income-eligible, HIV positive
individuals are eligible to receive case

management, To the extent possible, case management for HOPWA chents should be
funded through some source other than HOPW A, HOPW A funds must not pay for a
general psychosocial or medical case manager. Project Sponsors must document and
track in the chient’s Plan which services are ulilized and the amount of services
received,

Supporiive services include, but are not limited to, case management., mental healih,
assessment, drug and alcohol abuse treatment and counseling, day care, personal assistance,
nuiritional services, intensive cane when required, job traiming and placement assistance, and
assistance in gaining access 1o local, State, and Federal government benefits and services.

Koy casc management activitics include:

+ [nitial assessment of the client’sneeds

»  Development of mdividual case plan for chients, including affordable
stable housing, supportive services, and medical care

»  Coordination of services toimplement individual case plan.
Routine client and case-manager engagement o monitor client

54

CAPER 374

OMB Control No: 2506-0117 (exp. 09/30/2021)



HOPWA Policies and Procedures

progression with individual case plan
+  Re-gvaluation of client case plan as needed and ongoing

Supportive Services funds cannot be used to pay for health services. However, if it is
determined that health services or medical payments are necessary and no other sources
will cover them, these expenses can be approved by MHC, provided they comply with
the contract and project activities.

Individual Housing and Services Plan

HOPW A regulations require appropriate supportive services to be provided as part of any
HOPW A-assisted housing, Individualized plans are required as a means to address the HOPWA
outcome goals. This plan should be made in collaboration with qualified household. The plan
should address all needs and barriers to housing stability identified through the assessment.
Regular follow-up should oceur at a frequency appropriate o need. HOPW A requires at least
annual income and rent recertification, presenting an opportunity for reassessment.

An essential tool for clients struggling to maintain housing stability is a household budger.

Project sponsors working with the STRMU program must provide case management and
continued assessment Tor nead and stability, 1t s particularly important for clients being served
with STRMU assistance to have a feasible budget since the assistance 15 not intended to be
ongoeing. If the housing plan determined that the applicant in STRMU cannot maintain
permanent housing after STRMU assistance, may consider:

+ Referring the applicant to a TBRA program

+  Using PHP o relocate the applicant to more alTordable housing

o Providing TERA if additional support is needed
+  Refernng and connecting households to other community resources that may help
reduce their household expenses and increase housing stability,

Individual Service Plans should address the houscholds™ needs, challenges, strengths, and
preferences and how these variables impact identified goals, timeline for achieving goals, what
assistance will be received, and resources needed to achieve goals. Consider the following:

# s the household living beyond their means?

# Does the household need to relocate to something more affordable?
»  Which program will be best for long-term stabiligy?

+  [Does the household need budgeting assistance?

HOPWA Individual Housing and Service Plans can be recorded and updated in HMIS in
household’s file.
o Sample Housing and Service Plan
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Resource Identification

Activities under this category are specific to:

[dentifying housing resources and does not include housing referral services;
Establishing, coordinating, and/or developing housing assistance resources for
eligible persons;

«  Hiring staff or consultants to develop housing finance package for a specific housing
project;
Conducting preliminary research;
Determining feasibility of specific housing-related initiatives: and

Market studics

Housing Information and Referral Services

Housing Information services include assistance with referrals to affordable housing
resources, assistance in locating available, affordable, and appropriate housing units,
working with property owners to secure units, homeless prevention, outreach, and
other housing-related activities. [t may also include fair housing counseling for people
who have encountered discrimination on the basis of race, religion, sex, age, national

origin, farmihal status, or handicap.
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Termination of Assistance

When an assisted household is terminated from the program, Project Sponsors must complete
Fermination of Assistance form. Program termination must only be considered as a last reson
and 1= reserved for severe cases. Potential reasons for termination include:

¢ Completed program o Left for housing opportunity before o Death
completing progra
¢ Criminal activity R f e « (ther
directly related 1o & Absence from a unit

domestic vielence,
sexual azsault, stocking.

¢ Mon-compliance with
program regulations or
Program reguirements
{conditions of
OCCUpancy )

Per 24 CFR §574.310(e)2). *Violation of requirements,” households may be terminated from
the program if they violate program requirements or conditions of occupancy (e.g., non-
compliance with conditions of occupancy, fraud, etc.). Project Sponsors must ensure that
Supportive Services are provided so that & household s assistance 15 terminated only in the most
severe cases. Project Sponsors must document in the household’s [le that Supportive Services
were offered and provided to the household.

In terminating assistance to any houschold for violation of requirements, Project Sponsors must
provide a formal process that recognizes the rights of households receiving assistance o due
process of law. This must consist of:

& Serving the household with a written notice containing a clear statement of the reasons for

termination;

«  Permitting the howsehold to have a review of the decizsion, in which the participant is given
the opportunity to confront opposing witnesses, present written objections, and be
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represented by their own counsel, before a person other than the person {or a subordinate of
that person) who made or approved the termination decision; and

# Providing prompt written notification of the final decision to the household.

Due process
Project Sponsors must provide a formal process that recognizes the rights of individuals receiving
assistance under the due process of law. This process, at @ minimuom, must consist of:

o«  Providing the program participant with a written copy of the program rules and the
termination process before the participant begins to receive assistance;

« Written notice to the program participant containing a clear statement of the reasons for
termination;

« A review of the decision, in which the program participant is given the opportunity o
present written or oral objections before a person other than the person (or a subordinate
of that person) who made or approved the termination decision; and

¢  Prompt written notice of the final decision to the program participant.

During this process, the subrecipient must provide effective communication and accessibility for
individuals with disabilities, including the provision of reasonable accommaodations. Similarly, the
subrecipient must provide meaningful access to persons with LEP.

Grace Periods for Surviving or Remaining Household Members

With respect to the surviving member or members of a family who were living in a unit assisted
under the HOPW A program with the person with ATDS at the time of his or her death, housing
assistance and supportive services under the HOPW A program shall continue for a grace penod
following the death of the person with AIDS. The project sponsor shall establish a reasonable
grace period for continued participation by a surviving family member, but that period may not
exceed one year from the death of the family member with AIDS. The project sponsor shall
notify the family of the duration of their grace period and may assist the family with information
on other available housing programs and with moving expenses,

If eligible household member leaves the household due to incarceration, lease bifurcation,
enrollment in long-term substance use treatment, or entry to hospice/long-term health care,
Project Sponsors must conneet remaining household members to other eligible services as
needed to prevent homelessness,

Per 24 CFR 574310021 2), Project Sponsors must:
¢ Motify the survivor and remaining household members of the duration of the grace period;

¢  Provide housing assistance and supportive services to the survivor and remaining household
members;
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o Offer survivors and remaining houschold members information on other available howsing
programs; and

¢ Atthe Project Sponsor’s discretion, provide PHP services to assist with moving expenses.

Project Sponsors must collaborate with the MHC to develop a reasonable survivor grace period
policy for continued program participation by surviving or remaining household members, Also,
Project Sponsors must perform an interim recertification using Recertification Worksheet to
document the change in household composition.

NOTE: For chgible individuals who were incarcerated, enrolled in substance use treatment, or
entered hospice/Tong-term health care (i.e.. did not die or were not removed from the lease via
lease bifurcation), the Project Sponsor’s local grace pericd policy should include a maximom
allowable absence period for eligible individuals that effectively delays the grace period start
date for remaining household members.

1. IBRA

The mimimum grace period for households recerving TERA or Master Lease
services must be one month of assistance from the end of the month in which the
eligible individual died. was incarcerated, enrolled in substance use treatment, or
entered hospice/long-term health care. The maximum grace period cannot exceed
12 months. Project Sponsors must provide the survivor and remaiming
beneficiaries a minimum of 90 calendar dayvs and 3 maximum of 12 months from
the date of lease bifurcation to establish eligibility for the MHC HOPW A
Program, establish eligibility for another housing program, or find alternative
housing.

2. STRMU and/or Facilitv Based (Master Lease) Services

The minimum grace period for households receiving STRMU or Facility Based (Master
Lease) services must be one month of assistance from the end of the month in which the
eligible individual died. was incarcerated, enrolled in substance use treatment. or entered
hospice/long-term health care. The maximum grace period may not exceed the 147-day
cap for STRML services or the 60-night cap for Facility Based services,

3. Supportive Services

Supportive Services, specifically housing case management, must be offered to surviving
and remaining household members. Housing case management plans for surviving and
remaining houschold members should detail the terms of the grace pericd with a goal of
transitioning household members off of the program. 1§ household members express a
need for continued housing assistance and'or supportive services, tasks should focus on
referral to other programs that offer housing assistance and/or supportive services.

4. Roommaies and Other Households
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In shared housing armangements where two or more unrelated households live together,
Project Sponsors may not extend grace periods o other households (roommates). Grace
periods may be extended only to surviving or remaining household members who were
already enrolled in the program (* Additional Beneficiaries™).

National Standards for the Physical Inspection of Real Estate ([NSPIRE)

HOPW A-assisted housing must meet both state and local housing standards and
LD s Mational Standards for the Physical Inspection of Real Estate

(NSPIRE) requirements. Case managers must certify that HOPWA assisted
households are safe, decent, and sanitary by completing NSPIRE Inspections. Home
wisits should be conducted to determine the overall suitability of the property and
certify that it meets the standards listed on the NSPIRE form. Houscholds must be
re-inspected and re-certified annually when the client 15 re-certified for HOPW A
assistance or when the client moves o a new residence.

Assisted units must also meet all MSPIRE Standards, Lead-Based Paint
Requirements, Carbon Monoxide Safety Requirements, and Fire Safery
Requirements. TBRA and Facility Based units must be inspected, STRML, and
PHF units do not require inspections, but houscholds must certify their howsing
meets all standards and requirements. If a Project Sponsor assesses that a STRMU-
or PHP-assisted houschold is residing in substandard housing, the housing plan
should address any unit deficiencies or include a goal of moving the houschold to a
unit that meets all NSPIRE Standards. Project Sponsors must complete NSPIRE
Certification before assisting a unit and annual eligibility recertifications. Also, the
form must be completed if household residency has changed.

HOPW A safl may complete HUD s NSPIRE virtual training on HUD s website.

Peviodic Inspections for properties supported by HOPWA THBRA funds should be an
asset to not only the program, but to its surrounding neighborhood, From time to
time an MHC Housing Inspector may conduct a visual inspection of property
participating in any of the HOPWA programs. Depending on that review, the MHC
inspector may contact vour agency to schedule a complete Housing Cuality
Standards Inspection of the property to ensure compliance.
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MNEPIRE toalkit
MWSPIRE training

Carbon Monoxide Alarms or Detectors in Housing Requirements

Under the new statutory requirement, which takes effect on December 27, 2022, project

sponzors will be responsible for ensuring cach dwelling unit assisted under the HOPW A

program contains installed carbon monoxide alarms or detectors that meet or exceed the

standards described in chapters 9 and 11 of the 2018 publication of the International Fire
Coale, as published by the International Code Council.

As of December 27, 2022, HOPW A grantecs and project sponsors must ensure CO alarms or
detectors are installed as required in all HOPW A-assisted umits, This includes units assisted
with acquisition, rehabilitation, conversion, lease, and repair of facilities 1o provide housing
and services (24 CFR 374.300{b)(3)); new construction (24 CFR 574 300(b)(4)); project or
tenant-based rental assistance (24 CFR 374.300(b)(5)); shori-term rent, mortgage, and utility
payments {24 CFR 574 300(b)(61); permanent housing placement (24 CFR S74.3000b3(7));
and operating costs (24 CFR 574, 3000 8)),

Lead-Based Paint Requirements

The regulations for Lead-Based Paint, as described in the Lead-Based Poisoning Prevention
Act of 1973 and its applicable regulations found at 24 CFR §335, Subpart M, require certain
responses o potential lead-based hazards. I the structure was built or rehabilitated prior o
1978, and a child under the age of six or a pregnant worman will reside in the property, and
the property has a defective paint surface inside or outside the structure, the property cannot
ke approved unl the defective surface 15 repaired by at least scraping and painting the
surface with two coats of non-lead based paint, Defective paint surface means: Applicable
surface on which paint is cracking, scaling, chipping, peeling or loose, Project Sponsors
should notify the property owner of the need for paint stabilization. Specific guidelines for
paint stabilization are described in 24 CFR §33.1330(b). If a child under age six residing in
the HOPW A-assisted property has an Elevated Blood Level, paint surfaces must be tested for
lead-based paint, If lead is found present, the surface must be abated in accordance with 24

al

CAPER 381

OMB Control No: 2506-0117 (exp. 09/30/2021)



HOPWA Policies and Procedures

CFR §35. Progect Sponsors must use the following criteria to determing il a property can be
approved or is deficient:

A.  Year the structure was built or rehabilitated
B. A child under the age of six will reside in the property
C. A pregnant woman will reside in the property

If the structure was built or rehabilitated before 1978, then the Project Sponsor must
prowide a “Protect Your Family from Lead in Your Home™ pamphlet to the household, 1If
the structure was built or

rehabilitated before 197% and a child under the age of six or pregnant woman will reside
in the property, then the Project Sponsor must visually assess the unit, Visual assessmenis
are unnecessary for zero-bedroom units or if 8 unit meets other exemptions in 24 CFR
§35.115¢a). The chient will initial the Housing Quality Standards Certification if they
received the pamphlet. Housing case manapgers that perform visual assessments must
complete the HUD Lead-Based Paint Visual Assessment Training (see Section 20,
Program Technical Assistance and Trainings, 1. AA and Project Sponsor Required
Trainings).

NOTE: To determine the vear in which a structure was built or rehabilitated, a Project
Sponsor may perform a property search on the appraisal district website of the county in
which the property is located, identify the most recent year the property was built or last
rehabilitated.
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HOPWA Housing Documentation

APPLICATION- All eligible clicnts that receive HOPW A assistance must have a completed
apphcation on file, The application 15 used to assess imbal chent ehgibility criteria and
demographic data.

SCREENING- All applicants must be screened for eligibility and assessed for housing need.

HOUSING PLAN- Individual hovsing assessments are conducted with participants and housing
plans are created with participants, with the goal of promoting long-term housing stability. These
plans help determine if the participant is in need of short-term or longer-term rental assistance.
This assessment and planning should also include the development of a realistic stabilization
plan that addresses both short-term and long-ferm housing needs,

CLIENT AUTHORIZFATION for RELFASE OF INFORMATION = While HOPW A clients
have the right to privacy, sharing certain information with other agencies mav increase the
client’s access to services and supports. Before any information is released, however, the
organization serving the individual must seck permission from the chent to release confidential
information. This form will be placed in the client’s file,

HIY STATUS VERIFICATION- To receive assistance under the HOPW A program, a client's
HIV status must be documented. The HIV/AIDS diagnosis must be made by a health

professional competent to make such a determination; case manager statement is not sufficient,
Project sponsors can use this form to document the client's HIV status, (Note, information on the
HIV/AIDS status of a client is subject to confidentiality requiréments. )

INCOME VERIFICATION- HOPW A program regulations require verification of all income
from participant houscholds. Acceptable forms of income are check stubs, 351 award letter, bank
statements, Alimony, Child Support, ete, Individoals that have no verifiable income may
complete a Zero Income Affidavit or complete other written/self notice.

LEASE AGREEMENT- After the client finds a umit that 1z suitable and meets the program’s rent
standard, HOPW A Habitability Standards, lead-based paint, and rent reasonableness guidelines,
the lease must be reviewed and approved by program staff, Rental assistance programs may
develop a preferred lease format that landlords must use, or they may allow landlords to use their
own leases, as long as the leases do not contain provisions prohibited under the program.

TERMINATION of ASSISTANCE AGREEMENT- Every rental assistance program should
have written procedures in place to guide program actions related o termination of assistance,
Ag described in 24 CFR 374.3100e), THOPW A regulations require a formal process for handling
the termination of participants from HOPW A assistance. Procedures for fermination should
address termination due to violation of program requirements and termination in the event of
death of the HOPW A-chigible participant when there are surviving family members, These
procedures should be reviewed and signed by rental assistance program participants at intake,
and the signed document should be kept in each participant’s file.
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Although termimation of assistance for violation of requirements should be a last resort, itis
important for
programs to develop and uniformly enforce rules governing termination of assistance to program
participants in alignment with local landlord-tenant laws. Such rules should include due process
that must
b Tollowed before termination as described in 24 CFR 574 31 e). Termination proceduras
should
include the following elements:
s Written notice to the participant containing a clear statement of the
reasens for termination
« Opportunity for a participant to review the decision, allowing them to
confront opposing wimesses, present written objections, and be
represented by their own counsel or representative; this review should
be presented to someone other than the person who made or approved
the termination decision {or a subordinate of that person)
¢ Prompt written notification of the final decizion to the participant

Procedures should also be outhned for serving and transitioning surviving family members who

were
living im a unit with a HOPW A-eligible client receiving rental assistance at the time of his or her
death. The

HOPW A regulations require that housing and supportive services to survivors continue for a
reasonable

grace period not o exceed one vear; the regulations alse allow programs o assist the family with
housing

information and moving expenses (i.e.. expenses such as those provided under permanent
housing

placement) (24 CFR 374, 3 100e)). Appropriate imitial support could focus on bereavement
support,

followed by counseling on available assistance to facilitate a reasonable transition well within
the

maximum ong-vear period, The chient should be informed about these policies. Orgamzations
should

consider whether to include this information in the chient participant agreement or address it
separately.

CANCELLED CHECKS- copies of vouchers and canceled checks of all approved HOP'W A
housing assistance activities such as rent and utility payments, security deposits, move-in costs,
ete, must be provided and mamtamed in each client’s HOPWA file.

RENT REASONABLENESS- Program staff should ensure that the rent of the unit does not
exceed the rent of comparable unassisted units. Depending on the applicable rent standard, as
discussed above, rent reasonableness will be determined as follows:

1 If the rent standard of the unit size 15 used, then rent reasonableness 15 conducted on
this wmit size. For example, if the rent standard of a two-bedroom was lower than
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the pro-rata shared rent, then rent reasonableness should be conducted using other
two-bedroom units, OR

2 If a pro-rata rent was determined to be the lower amount, rent reasonableness 1s figured on
the total unit, in this case the three-bedroom unit. The pro-rata percentage of the assisted
unit’s rent should be comparable o the pro-rata share of comparable unassisted units. If
the rent is higher than the unit comparable, in either example, rental assistance cannot be
given or the rent standard should be adjusted to the reasonablerent.

BENT CALCULATIONS WORKSHEET- This worksheet will determine the household rent
payment based on the greatest ol 10% of Monthly Gross Income or 309 of Monthly Adjusted
Income. For income exclusions, see CPD Notice 96-03. SHP Regulation 24 CFR 583.315 states
“Resident Rent, (a) Caleulation of resident rent.  Each resident of supportive housing may be
required to pay as rent an amount determined by the recipient which may not exceed the highest
of: (1) 30 percent of the family's monthly adjusted income (adjustment factors include the
number al people in the family, age of family members, medical expenses, and child care
expenses); (2) 10 percent of the family’s monthly income. .

LANDLORD W-9 TBERA pavments landlords in excess of 3600 in any calendar vear must be
reported o the IRS on form 99-MISC, Box |, “Rents” Accordingly, an [R5 form W-9 must be
collected from each landlord and placed in the client’s file.

LEAD-BASED PAINT- Many houses and apartments built before 1978 have paint that contains
lead (called lead-based pant), The relevant regulations are found under 24 CFR 574635, Lead
from paint, chips and dust can pose serious health hazards. TIUD requires Project Sponsors (o
give all HOPWA clients the lead-based paint pamphlet entitled Protect Yowr Family from Lead
in Your Home. The client’s case file must include documentation that a copy of the pamphlet was
given to the chient. The pamphlet was developed by the Environmental Protection Agency in
respomse o coneerns about lead-based pamt hazards in the home, Copies of the pamphlet arg
available at the following website address:

English version:

If Spanish

version:

hitrpe Seowwepa mov Tead pubs/ pyfeameraspan_pd

Staff must complete an online training course before they are allowed to perform assessments,
If applicable, the HOPWA applicant must submit a copy of the certificate of completion during
the application process.

SMOKE DETECTORS- Project Sponsors are requived to ensure that an operable hard-wired or
batterv-operated smoke detector 15 installed m all HOPW A-assisted units. This applies to STRMU
with one exception: if the utilitics are the only service being subsidized, the requirement for smoke
detectors does not apply. STRMU clients must self-certify that there is a working smoke detector
in the residence. HOPWA funds may be used to purchase smoke detectors for clients receiving
STRMU onfy if the clients cannot afford to purchase their own and have no other funds to pay for
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them, Provision of smoke detectors must be Tunded as a HOPWA Supportive Services activity,
Units receiving TBRA must pass HUDs Housing Quality Standards which require the presence
of smoke detectors, Standards for installation of smoke detectors may be obtained from your local
fire safety officials.

Praject Sponsors must document what they are paying for, who they are payving, and maintain a
record of all payments made in the howsehold’s file. To accomplish this, Project Sponsors must
obtain copies of leases, montgages, utility bills, and/or ledgers for which housing assistance is

provided. Project Sponsors must obtain new leases as old ones expire. The documentation must

b current, predate service dates, and correspond with related service forms and check request
vouchers.

NOTE: Supporting documentation for housing assistance payments must be current and predate
service dates.

Supporting Documentation
Check Request Vouchers

Leases, morigages, utility bills, ledgers, eic. paid for (Documentation must be current and
predate service dates)

Owner IRS Form W-%(s)

VAWA Written Request for Documentation, Documentation, andfor Emergency Transfer
Form ¢ff applicatle)

Staff documents including paystubs and times sheets (f applicable)
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HUD Datasets AMI & FMR

Project Sponsors must use current HUDY Datascets to assess Area Median Income and Fair Market
Rent,

l. Area Median Income

To be ehigible for the MHC HOPW A Program, household annual gross income cannot
exceed B0 pereent of Arca Median Income per the houschold s county of residence.
Collect proof of gross income for all household members 18 vears of age and alder
(documentation must be complete and cover the 30 days preceding the eligibility
certification or recertification date). The household annual gross income is from all
sources anticipated to be recetved in the 12-month period following the determination
date, Therefore, income must be ANNUALIZED, c.g. payment amount multiplicd by
number of payment periods per year for all income sources. The Determining
Houschold Anmnual Gross Income Cuide outlines acceptable forms of documentation,
whose income is counted, inclusions and exclusions, and caleulation guidance.

2. Fair Market Rent

The gross rent of TBRA- or Master Leased units cannot exceed the rent standard. The
MHC HOPWA Program uses Fair Market Rent (FME) for the unit size per the
household’s county of residence as the rent standard. Alternatively, Project Sponsors may
use & HUD-approved community-wide exception rent standard if one is locally available.
Rent Reasonableness 1s used to venfy that the project sponsor is utilizing the most
affordable, appropriate unit based on loeation, year built, size and other factors, Project
Sponsors may request current copies of exception rent standard tables from local Housing
Authorities. An important point about the rent standard is that it imcludes both rent and
utilities. { The gross rent must also be reasonable in relation to rents for comparable
unassisted units in the private market and must not be in excess of rents charged by the
owmer for comparable unassisted units. Proposed units must be compared with two
similar units, The gross rent of the proposed unit must be at or below the lower of the rent
standard or the reasonable rent. )
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Maximum Grant Amounts and Funding Factors

There are no minimum and maximum funding amounts established for this program.
Applicants are advised Lo scale their regquests based on housing need for eligible
persons, organizational capacity, funding history, the types of activities proposed,
number of counties served, participation in state or regional referral networks,
MHC-gstablished pro rata amounts for those counties and other relevant factors as
determined by the applicant and MHC.

Community Facilities, Of-site Housing Assistance, and Supportive Service lunding
decisions and funding amounts will be based upon the following factors:

*  The availability of other HOPWA providers within the service area

o Performance Outcomes

= Consistency with local need, conformance to local plans, and service delivery
strategy

»  Other funding for programs available to the applicant from
Federal, State and local government sources

* Amount of funds requested, prior award amounts and prior utilization of funds

*  Degree of compliance demonstrated during MHC monitoring visits or in desk aundits

= Relative quality of housing or standards for services to be provided

*  Level of service (numbers of persons, hours of service, ete.)

*  Stndard costs for housing and services

& Value of applicant’s contrbutions (cash and in-kind)

*  The complexity or nature of the request

*  Organizational development and capacity

#  The extent to which the organization operates under the authonty of a
diversified, involved, volunteer, community-based board of directors,
professional management

& The consistency of the organzation’s identity or its mission to the provision
of homeless or HIV (as applicable) services,

*  The extent to which the organization utilizes networks w avoid
duplication of housingand services

*  Sound operating procedures and accounting policy

* Participation in appropriate Continuums of Care

Leveraging Requi

All applicants are encouraged to provide 30% of the value of each program with other
cash, in- kind services or donations, Information received at application submission to
MHC that vour ageney 15 chigible to receve funding. Completion of this task does not
guarantee funding. Applicants are reminded that failure to submit complete
documentation may result in denial of the funding request. Awards are made at the
sole discretion of Mississippi Home Corporation {MHC), Funding decisions are final
and are not subject to an appeal.
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Program Reporting Requirements

Financial records should be maintained for a four-year period o ensure proper accounting
and dishursing of amounts received from HOPW A funds and make the records available to
HUD or Mississippi Home Corporation { MHC) for inspection.

Demographics and cligibility information must be maimtained for a four-year period.
Information that must be maintained inclede but not limited to the variables required on
the HOPW A CAPER including current and accurate data on race and ethnicity,

HOPW A project sponsors must provide performance information (goals and actual
outputs) for all activities undertaken during the operating vear supported with HOPW A
funds. Performance is measured by the number of households and units of housing that
were supported with HOPW A or other federal, state, local, or private funds for the
purposes of providing housing assistance and support o persons living with HIV/AIDS
and their families. HOPW A project sponsors must report the source{s) of cash or in-
kind leveraged federal, state, local or private resources used in the delivery of the
FIOPWA program and the amount of leverage dollars.

As of January 2023, the State’'s Consolidated Annual Performance and Evaluation
Feport (CAPER). 15 completed by the HOFW A project sponsors and submitted to
HUD s HOPW A Reports team by HUDY s assigned due date. MHC works with HUD to
combine sponsors’ reports for the annoal CAPER,

CAPERs must covers the financial period of July 1% to June 30™. MHC will submit
request for CAPER no later than July 317 and request agencies to return completed
caper by designated date. MHC will work with project sponsors to identify and correct
reporting errors. CAPERs must be submitted timely. Project sponsors must submit
complete HOPW A data by the assigned deadline. Future awards and reimbursement
may be impacted if the required reports are not submitted. CAPERs are validated
thorough HMIS, RFC, CAPERs, and TDIS reports,

Project sponsors must also maimtaim and update as needed the following policies:
+  Affirmative Fair Houzing
# Data and records on emergency transfer request

Program Income

Project sponsors must report ALL income generated from the HOPWA program within 90
days of the physical year end. The end of year program income must be reported on the
program CAPER. Program income must be used for eligible program purposes.

HMIS
Mississippi Home Corporation does not manage a HOPW A program that specifically target
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the homeless populations; therefore, HMIS is not required.

However, HOPW A project sponsors are strongly encouraged (o use HMIS appropriately for
CAPERs and other reports. MHC will use HMIS for reporting menitoring grants.
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Other HOPWA Federal and State Mandates
The Federal Funding Accountability and Transparency Act of 2006

The Federal Funding Accountability and Transparency Act of 2006 requires sub-
recipients receiving federal funds to register with Dun and Bradstreet (D & B) to obtain
a D-11-M-5 number and complete or renew their registration in the Central Contractor
Registration. Completing these registration processes 15 free but may take up to 10 days
to complete. A D-U-N-5 number and confirmation that your agency is active in CCR is
required as part of this vear’s application. Mo awards will be made without this
information.

Level of Environmental Review

Mississippi Home Corporation MHC received authorization from HUD to perform the
environmental review for proposed HOPW A projects in accordance with Title 24,
CFR, Part 58, To comply with those requirements, MHC s requesting that all
Sponsors provide a detailed description of the types of activities to be provided. HUD
has determined that the following Categorical Exclusions are not subject to Part 58.5
since they would not alter any conditions that would require & review or compliance
determination under Federal laws and authorities cited in Part 58,5, unless there are
extraordinary circumstances, 15 vour project activity will use funds to purchase,
construct, rehabilitate, repair, or lease imsurable structures, bunldings or mobile homes,
wou must contact MHC for further instruction regarding the environmental review
process before incurring any costs or performing any work.

Mississippi Public Records Act

The Act provides that all public records are public property and that any person has
the mght to mspect or obtain a copy thereof subject to certain procedures concerming
costs, time place and method of access. The Act provides access to records, subject to
certain exemptions, Certain of these exemptions include judicial records, jury records,
ceriain personnel records, attormey s work product, documents from thard partics
containing confidential information, certain appraisal records, academic records,
archeological records, hospital records, investigative and criminal justice reconds, and
certain commercial and financial records,

The law states that “The intent of this chapter is to provide auditing and reporting
reguirements fir nonprofit orgarizadions whick provide services and facilities to the
state, o ensure the fingncial accowniability af monprofii contraciors, and to develap
adeguiate informarion concerning ronprofit comractors. The General Assembly finds
that the state has o vight and a duty to monitor nonprofit organizations whickh
contract with the state to ensure that thetr aotivities are in the public interest and fo
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ensure that public funds are wved for proper purposes,”

According to the State law, “nonprafit organization ' means any corporaiion, (s,
assoctation, cooperative, or other organization that is operated primarily for scientific,
educanional, service, charitable, or similar purposes in the public interest: is not
areanized primarily for profis; and uses it net proceeds fo mainiain, improve, or
expand s operations. The term nompraftl orgamization tincldes nonprofil nsitiutions
of higher education and hospitals, For financial reporiing purposes, swidelines

issued by the American nstinee of Certified Public Acoounsanes showld be followed in
determining nonprofit stafus,

Project sponsors whose total federal funding exceeds $7300000 must meet, in addition to
its financial auditing requirements, the compliance requirements described in the

OME Compliance Supplement. As a result and among other requirements, MHC must obtain
mintmum organizational and lnancial information from nonprofl organizations i erder to
establish the viability of the nonprofit erganzation and to report award and funding amounts to
the State Department of Audits.

In return for funds, and among other requirements, nonprofit orgamzations should make
appropriate reports to the state auditor and to each state agency from which it received
funds for each fiscal vear within 180 days from the close of the nonprofit organization’s
fiscal year. Reporting formats vary based upon the amount of “state funds™ received by
nonprofit organizations during the organization's fiscal year.

This law also scts forth responsibilities of the state auditor and covers measures to be
taken by state agencies if there are matters of non-compliance. For further compliance
information nonprofit applicants are encouraged to first contact their own intermal
auditors,

Additional information may be obtained from the State Office of Audits as follows:
Mississippl Department of Audits, Non-Profit and Local Government Aundits Division,
501 MNorth West Street Jackson, M5 39201,

Other State and Federal Reguirements
T the extent practicable, as determined by MHC, project sponsors must comply with

the HUD HOPWA Program Regulations at 24 CFR Part 574, as amended. Program
requirements include, but are by no means limited to, the following:

17 OMB Compliance Supplement

2y All grants to non-profit organizations are subject to the administrative
requirements and cost principles outlined in OMB Circulars A-110 and A-122.
These requirements for local governments are outlined in 24 CFR, Part 85 and
OMB CircularA-87.

31 Costs requested for reimbursement via automatic deposit by MHC must be

72

CAPER 392

OMB Control No: 2506-0117 (exp. 09/30/2021)



HOPWA Policies and Procedures

“reasonable and justifiable,” and are only eligible to the extent that they are
consistent with the program approved by MHC.

41 Al funds will be reimbursable to project sponsors based upon
actual program expenses with supporting documentation.

51 Expenses are only eligible to the extent that they benefit “eligible
persons” under the HOPW A program, as defined herein.

a)  Environmental-All grants are subject to environmental review in
accordance with the federal regulations governing HOPW A programs,

Subrecipient Records’ Record Retention

The subrecipient must provide a Record Retention policy, The subrecipient’s review will follow
the guide provided for accuracy and completeness.

File Organization and Maintenance

A subrecipient should structure its project/case files and other records to comply with the general
requirements to facilitate preparation of progress and other reports, including all submissions
fecessary for inpat into the Integrated Dishursement and Information System (1D1S).
Subrecipients may use MHC"s sample file template as a guide,

In setting up (or reviewing the adequacy of) its record-keeping system, a subrecipient should use
this handbook to develop a list of all the items for which it must maintain documentation on a
case/project basis and/or an activity basis, or MHCs HOPWA sample files,

The subrecipient must maimtain records for the HOPW A programs for the greater of five (5)
wears or for the period specified below, Copies made by microfilming, photocopying, or similar
methods may be substituted for the original records. This includes documentation of each
program participants” qualification as a family or individual for HOPW.A which must be retained
for five (5) years after the expenditure of all funds from the grant under which the program
participant was served,

MHC Record Retention

MHC shall retain records related to HOPW A, including supporting documentation, for a period of
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ol less than five years or three years after the closeout of the grant from HUD, whichever is

greater.

MHC will maintain files and records that relate to the overall administration of HOPWA as

follows:

Consolidated Plan submission to HUD

Exceuted Grant Agreements

Eligibility and national objective determinations for each activity under HOPW A
Citizen participation comphance documentation

Fair Housing and Equal Opportunity records

Access to records

The HUD Office of the Inspector General, the Compiroller General of the United States, HUD
CPD Office, awditors, Mississippi Home Corporation, or any of their authorized representatives,
must have the right of aceess to all books, documents, papers, financial statements, or other records
of the project sponsor that are pertinent to the HOPWA grant, to make audits, examinations,
excerpts, and transcripts. These rights of access are not limited to the required retention period but
last if the records are retained.
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Violence Against Women Act (VAWA) protections

& 5.2005 ¥AWA protections.

Subrecipients must provide ALL program participanis with a notification of their VAW A nighis, (See
Appendix)
(a) Notification of occupancy rights under VAWA, and certification form.
{1} Subrecipients must provide to cach of its applicants and to each of 1ts tenants the notice of
oceupancy rights and the cerification form as described in this section:
(1) A “Maotice of Occupancy Rights under the YViolence Against Women Act,” as
prescribed and in accordance with directions provided by HUD, that explains
the WAWA protections under this subpart, including the nght to confidentiality, and any
limitations on those protections; and
(11} A certification form, in a form approved by HUD, 1o be completed by the victim to
document an incident of domestic vielence. dating violence, sexual assault or stalking,
and that:
(A) States that the applicant or tenant is a victim of domestic violence, dating
violence, sexual assauli, or sialking,
{B) States that the incident of domestic violence, dating violence, sexual assault,
or stalking that is the ground for protection under this subpan meets the
applicable defimtion for such meident under § 5.2003; and
{C) Includes the name of the individual who commitied the domestic
violence, dating vislence, sexual assault, or stalking, if the name is known and
safe 1o provide.
{2} The notice required by paragraph (ad( | }i) of this section and certification form required
by paragraph (al{ 1i{} of this section must be provided to an applicant or tenant no later than at
each of the following times:
(11 At the time the applicant 1s denied assistance or admission under a covered housing
PrOgIRm,
{i1) At the time the individual is provided assistance or admission under the covered
housing program;
{1111 With any notification of eviction or notification of termination of assistance; and
{iv) During the [ 2-month period following December 16, 2006, either during the annual
recertification or lease renewal process, whichever is applicable, or, if there will be no
recertification or lease renewal for a tenant during the first year after the rule takes effect,
through other means.
(3} The notice reguired by parsgraph (a)(L g1) of this section and the certification form required
by paragraph (a)i 101y of this section must be made available in multiple languages, consistent
with gmdance 1ssued by HUD in accordance with Exccutive Chnder 13166 { Improving Access o
Services for Persons with Limited English Proficiency, signed August 11, 2000, and published in
the Federal Register on August 16, 2000 (at 65 FR 501217,
(b) Prohibited basis for denial or termination of assisiance or eviction -
{1} General. An applicant for assistance or tenant assisted under ESGESG-CV PrOErams may not
be denied admission o, demed assistance under, terminated from participation in, or evicted from
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the housing on the basis or as a direct result of the fact that the applicant or tenant is or has been a
victim of domestic violence, dating violence, sexual assault, or stalking, if
the applicant or tenant otherwise qualifies for admission, assistance, participation, of occupancy,
{2} Termmation on the basis of crimmal activity. An applicant in ESG/ESG-CY housing
programs must not be denied tenancy or occupancy rights solely on the basis of criminal activity
directly relating to domestic violence, dating violence, sexual assault, or stalking if:
(i) The criminal activity is engaged in by a member of the household of the tenant or
any guest or other person under the control of the tenant, and
(11) The tenant or an alffiliated individual of the enant 15 the victim or threatened victim of
such domestic violenee, dating violenee, sexual assault or stalking.
(¢ Construction of lease terms and terms of assistance. An incident of actual or
threatened domestic violence, dating violence, sexual assault, or stalking shall not be construed as:
{1} A sertous or repeated vielation of a lease executed under a covered housing program by the
wictim o threatemed vietim of such incident; or
{2} Good cause for terminating the assistance, tenancy, or occupancy rights under a covered
housing program of the victim or threatened victim of such incident.
{d) Limitations of YAWA protections.
{ Ly Nothing in this section limits the authority of an ESG/ESG-CY subrecipient, when notified of
a court order, to comply with a court order with respect to:
(1) The righis of access or control of property, including civil protection orders issued Lo
prodoct & victim of domestic violenoe, dating violence, sexual assault, or stalking; or
(11) The distnbution or possession of property among members of a household.
(2} Nothing in this section limits any available authority of a covered housing provider 1o evict or
terminate assistance to a tenant for any violation not premased on an act of domestic
vislence, dating violence, sexual assault, or stalking that is in questicn against the tenant or
an affiliated individual of the tenant. However, the covered housing provider must not subject
the tenant, who is or has been a victim of domestic violence, dating violence, sexual assauli,
or atalking, or is affiliated with an individual who is or has been a victim of domestic
violence, dating violence, sexual assaull or stalking, 10 a more demanding standard than
other tenants in determining whether to evict or terminate assistance,

(3} Nothing in this section limits the authority of a covered housing provider to terminate
assistance 1o or evict a tenant under a covered housing program if the covered housing

provider can demonstrate an aciual and wmminent threat o other tenants or those employed at or
providing service to property of the covered housing provider would be present if that ienani or
lawrful oecupant 15 not evicted or terminated from assistance. In this context, wornds, gestures,
actions, or other indicators will be considered an “actual and imminemt threat™ if they meet the
standards provided in the definition of “actual and imminent threat™ in § 5.2003.

{4y Any eviction or ermination of assistance, as provided in paragraph (A4 31 of this section
should be utilized by a covered housing provider only when there are no other actions that could

be taken o reduce or eliminate the threat, including, but not limited to, transferring the vietim o a
different wnit, barring the perpetrator from the property, contacting law enforcement to increase
police presence or develop other plans o keep the property safie, or seeking other legal remedies
to prevent the perpetrator from acting on a threat, Restrictions predicated on public safety cannot
be based on stereotvpes, bul must be failored 1o particulanzed concerns about individual
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residents,
() Emergency transfer plan. Each subrecipient, as wdentificd in the program-specific regulations (or
the covered housing program, shall adopt an emergency transter plan, no Jater than June 14, 2017 based
on HUD's model emergency transfer plan, in accordance with the following:
{1}y For purposes of this section, the following definitions apply:
(1) Internal emergency transfer refiers to an emergency relocation of a tenant to another
unit where the fepant would not be categorized as a new applicant; that is, the fenani may
reside in the new unit without having 1o undergo an application process.
(11) External emergency transler refers o an emergency relocation of a tenant to another
unit where the icnant would be categorized as a new applicant; that is the tenant must
under e an application process in order o reside in the new unit
(iii) Safe unit refers to a unit that the vietim of domestic violence, dating violence, sexual
assault, or stalking believes is safe.
{2} The emergency transfer plan must provide that a tenant receiving rental assistance through, or
residing in a unit subsidized under, a covered housing program who s a victim of domestic
violence, dating violence, sexual assault, or stalking qualifies for an emergency transfer ift
{1) The tenant expressly requests the transfer; and
(i)

() The tenant reasonably belicves there is a threat of imminent harm from
further violence it the tenant remains within the same dwelling unit that
the tenant is currently eceupying; or
{B) In the case of & tenant who 15 & victim of sexual assault, either
the tenant reasonably believes there is a threat of imminent harm from further
violence if the tenant remains within the same dwelling unit that the tenant 1s
currently occupying, or the sexual assaull cecurred on the premises during the
A-calendar-duy period preceding the date of the request for transfer.
{3} The emergency transfer plan musi detail the measure of any priority given io tenants who
qualify for an emergency transfer under VAW A in relation to other categories of tenants seeking
tramsfers and individuals seeking placement on waiting lists.
{4} The emergency transfer plan must incorporate sinct confidentiality measures to ensure that
the covered housing provider does not disclose the location of the dwelling unit of the tenant 1o a
persoen who committed or threatened to commit an act of domestic vislence, dating
violence, sexual assault, or stalking against the tenant.
{5} The emergency transfer plan musit allow a tenant to make an internal emergency transfer
under VAW A when o safe unit s immediately available.
(&) The emergency transfer plan must describe policies for assisting a tenant in making an
internal emergency transfer under VAWA when a safe unit 15 not immediately available, and
these policies must ensure that reguests Tor internal emergency transfiers under YAWA receive, at
a minirmum, any applicable additional priomity that hoosing providers may already provide to
other types of emergency transler requests.
{7} The emergency transfer plan must deseribe reasonable efforts the covered housing
provider will take 1o assist a tenant who wishes to make an external emergency transfer when a
safe unit 15 not immediately available. The plan must include poelicies for assisting a tenant who is
seecking an external emergency transfer under VAWA out of the covered housing provider's
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program of project, and a tenant who is seeking an external gmergency transfer
under VAWA inte the covered housing provider's program or project. These policies may
inglude:
(1) Arrangements, including memoranda of understanding, with other covered
houzing providers to facilitate moves, and
(1) Chutreach activities to organizations that assist or provide resources to victims
of domestic violence, dating violence, sexual assauli, or stalking.
{#) Nothing may preclude a tenant from secking an intermal emergeney transfer and an external
emergency transfer concurrently i a safe umt is nol immediately available,
{9) Where applicable, the emergency transfor plan must deseribe policies for a ienant who
has tenant-based rental assistance and who meets the requirements of paragraph (e) 2y of ths
section to move quickly with that assistance.
{107 The emergency transfer plan may require documentation from a tenant secking an
emergency transfer, provided that:
(1) The tenant’s submission of & written request to the covered housing provider, where
the tenant certifies that they meet the criteria in paragraph (e) 20i1) of this section, shall
be sufficient documentation of the requirements in paragraph (c)( 2} of this section;
(i1} The covered howsing provider may, al s discretion, ask an individual seeking an
emergency transfer to document the occurrence of domestic violence, dating
violence, sexual assauli, or stalking, in accordance with § 52007, for which the
individual 1s secking the emergeney transfer, if the individual has not already provided
documentation of that oceurrence; and
(iii) Mo other documentation is required to gualify the tenant for an emergency transfer.
{111 The covered housing provider must make its emergency transfer plan available upon request
and, when feasible, must make itz plan publicly available.
(12} The covered housing provider must keep a record of all emergency transfers requested under
its emergency transfer plan, and the oulcomes of such requests, and retain these records for a
period of three years, or for a period of time as specified in program regulations. Requests and
outeomes of such requests must be reported wo HUD annually.
{13) Nothing in this paragraph (e} may be construed to supersede any eligibility or other

oceupancy requirements that may apply under a coversd housing program,
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HOPWA Resources

HOPWA Regulations
The HOPWA program is regulated under Title 24, CFR, Chapter V, Pavt 374, The
regulations are available at: www hud. povioffices/cpd Tawsreps/index.cfim.

HOPWA Grantee Oversight Resource Guide
The HOPWA Crversight guide may be used to assist grantees and project sponsors in
administering the HOPW A Program in accordance with HOPW A regulation and
policy. The Guide can be downloaded from the following website: hitpe//www hudhre.
info'documents HOPW AQversightGuide_Aug2010,pdf as well as obtained from
MHC's HOPW A web- site.
HOPWA Financial Management Oversight Training
The HOPWA financial management oversight fraiming is available at;
http:aeww hudbre. infod'index, cfm Mdo=viewHopwaFinancial Training

ts and training can be found at:
Itraini Tyis RS 1

Lead-hased paint requiremen
tipsweww, AT -

IRS form W-9 and 1099-Misc as well as detailed instructions on their

completion can be obtained from the IRS website, waww [RS. oo

Fair Housing Act

Person using a wheelchair o manewver, and other adaptable features within the units, For
maore information and resources about the Fair Housing Act at; www, hud gov/fairhousing
Fair Housing Equal Opportunity Brochure Webpage:

hitpedwww hud.govioffices Theolep.xml

Fair Housing Equal Opportunity for All Pamphlet: www hud, govi/farhousing

Fair Housing Equal Opportunity for All Famphlet (Spanish version):

www, hud. gov/ farrhousing

D-U=N-5 number and register in CCR please visit the

following websites: hitp

www, grants, gov/applicants request_duns_number, jspand

The Department of Housing and Urban Development sets Median [ncome levels for
communities across the country; these numbers vary significantly. This data can be
found at: https/www huduser.org/datasets! 11.hitml

OMB Circulars

Contractors must also comply with the policies, guidelines, and requirements of Title
24, CFR, Part 85 {codified pursuant to Office of Management and Budget [OMB]
Circular No. A-102) and OMB Circular Mo, A-87 with respect to acceptance and use
of funds under the program by states and units of general local government, including
public agencies, and Circulars Mos., A-110 and A-122 with respect to the acceptance
and use of funds under the HOPW A Program by private non-profit entities. These
documents can be downloaded from the following website:

www, whitehouse, goviomb/circulars/index, html.
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Frequently Asked Questions

What is income eligibility?

Any household whose income is below 80 percent of Area Median Income for their
county is eligible for the program. A Project Sponsor may set a percentage below the &0
percent for mcome eligibility it a wntten policy 15 established, approved by the AA, and
applied in a uniform, consistent, and non-discriminatory manmner,

Does HOPWA allow conditional eligibility?
Mo, a houschold 15 either eligible or meligible, There 15 no flexability in applyving program
eligibility requirements,

Can a PLWH receive assistance under this program or must the diagnosis be more
advanced?

HUD has determined that persons living with HIV — regardless of how advanced — are
eligible for assistance,

How is zero income verified?

There are three acceptable methods of verifying any type of income. In order of
preference, they are: (a) third party wintten or oral verification (e.g.. pay stubs, letters);
(b} review of documents (e, award letters): and () self-certification. The last method 1=
the least-preferred method of verifving. [T the client cannot venly income with the frst
twio miethodds, they may sign a statement certifying income status.

A client is receiving 55,000 annually in work study. Does the full amount for work
study count towards the Annual Income to determine program eligibility?

Mo, All forms of student Dnancial assistance (grants, scholarships, educational
entitlements, work study programs, and financial aid packages) are excluded from
household annual gross income.

Can a howsehold deduct child support expenses from annual gross income?
Mo, income that pays child support may not be excluded from household anneal gross
InCome.

Avre financial contributions from family and friends considered a source of income
when determining income eligibility?

The answer depends on whether the contribution or gifl is received “regularly.”
Unfortunately, that is the extent of the guidance HUD provides. So, if the client expects
to receive a contribution/gift of $200.00 per month for a vear, then yes, that would be
included in the income ehigibility calculation. Whether the income 15 regular or sporadic
will have to be determined by the client and Project Sponsor, IF it is sporadic, then it
should be excluded from the income eligibility calculation,

Does income earned by a minor count as household income?
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Mo, earned income for dependent children under the age of 18 15 not included. However,
other income of dependent children under the age of 18 is included. The Determining
Household Annual Gross Income Guide outlines acceptable forms of documentation,
whose income is counted, and income inelusions and exclusions,

A client is receiving TBRA services. The client is not providing any documentation
of medical results or that he is seeing a physician. Is the client non-compliant with
HOPWA policies?

HOPW A only requires proof of diagnosis when determining basic program eligibility.
Beyond that, there 1s no regulatory requirement to provide additional medical
documentation for continuation of specific program services unless the client has agreed
to do so o their housing plan. Based on the information available, the client has not
violated any rules. Termination of a client from HOPW A should be a last resort. Yes,
HOPWA is intended to promote better health outcomes and using current medical
documentation to monitor this is the best practice, However, the priority of this program
is housing stability and the work needed w achieve it I a Project Sponsor will require
that clients provide medical documentation as a condition of receiving housing
assistance, then a policy should be enacted and uniformly implemented with all HOPW A
clients. Also, clhients should have the opportunity to give informed consent by signing an
acknowledgement of the Project Sponsor’s unique termination policy prior to enrollment.

If 2 household is being considered for rental assistance, but there isn’t a reasonahle
expectation they will be approved for the Housing Choice Voucher Program or
other affordable housing programs in the future (e.g., criminal background
barriers), does this disqualify someone from rental assistance activities?

Some households may not be ehigible for the Housing Choice Voucher Program or other
affordable housing programs and it would be unreasonable to expect their applications
would ever be approved (this should be documented with a denial letter that explains
whyl. In those circumstances, rental assistance could be used indefinitely or up to an
established time-limit because no other long-term option 1s available. In other words,
rental assistance activities can do more than just bridge gaps, especially when households
aren’t eligible for anything else. For example, it is perfectly fine to enroll someone in
TBRA even when there is not an expectation that that household would be approved for
other long-term housing assistance.

Can TBRA, STRMU, FEHA, or PHF pay for moving expenses?
Mo, These services cannot pay for a moving truck or other services to help someone
Imove.

Are foster children considered dependents for purposes of determining houwsehold
annual adjusted income for rental assistance caleulations?

Per HUDY s Oceupancy Reguivements of Subsidized Multiiomidy Howsing Programs
{4350 3), Chapier 30 Determining fncome and Colewlating Rend, Foster children are not
considered dependents and are not eligible for a $480 deduction from annual income
when performing a rental assistance caleulation, However, there is an income exclusion
(for determining houschold income eligibility for the HOPW A program) for payments a
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household receives o take care of foster children. For mcome eligibility determination,
Project Sponzors may exclude payments received for the care of foster children or foster
adults (usually persons with disabilities unrelated to the household, who are unable to live
alone).

A client is fighting for the guardianship of his nephews who live with him. Would
the nephews be counted as dependents for a rental assistance deduction?

Per HUDs Occupancy Reguivements of Subsidized Multifamily Housing Prograws
(43503, Chaprer 3; Determining fncome and Caloulating Rens, household members are
not reguired to have legal custody of a dependent in order to receive the dependent
deduction.

How can housing status for STRMU be defined if the client’s name is not on the
lease agreement?
HUD MNotice 06-07 for STRMLU states: “In order to receive STRMU assistance, there
must be evidence of client tenancy or ownership and residency. To receive rental
payments, the eligible individual or a member of the resident howsehold must present
evidence that they are a named tenant under a valid lease or that they are a legal resident
of the premises.” Possible sources of evidence of this include, but are not limited to:
¢ Documentation that the individual has been responsible for rental payments,
Rental receipts, a cancelled check or a copy of a money order from the tenant
the owner would satisfy this condition.
s A late pavment notice or any other written communication from the owner to the
temant that provides evidence of tenancy would also be satisfactory.
« Ifnot named on the lease, any written documentation from the owner that the
individual is a legal resident of the property.

Can a person simultaneously receive TBRA and STRMU assistance?
Mo, Per the HOPWA Grantee Oversight Resource Guide, TBRA, STRMU, and FEHA
service periods cannot overlap.

Can a person have a Housing Choice Voucher or live in public housing and also
receive HOPW A housing assistance?

Mo, [Ta chent 15 receiving Housing Choice Woucher housing assistance payments, they
are not eligible to receive HOPWA TERA, STRMU, or FBITA. However, clients may
also receive Supportive Services and PHP (CFR §374.300(b) 7).

Can a person receive HOME Tenant-Based Rental Assistance and HOPW A housing
assistance at the same time?

Mo, As with the Housing Choice Voucher Program or a public housing program, a client
iz not eligible to receive HOPWA TBRA, STRMU, or FBHA at the same time with other
federal housing assistance programs. This would be “double dipping,” However, clients
may also receive Supportive Services and PHP (CFR §574 300h (7).

Can a client have zero income and receive rental assistance services?
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Yes. Household members with zero income must have their situation documented and
income should be routinely reassessed.

A household is composed of one serodiscordant couple. The household receives
STRMU services. If the other individual seroconverts, do they qualify the household
for an additional 21 weeks of assistance?

M, the 21 weeks of assistance are for the household, not individual household members,
and cannot be doubled or otherwise increased.

Under STRMU, can we pay rent, mortgage, and or utility bills for clients that
predate their enrollment in the HOPWA Frogram? For example, if a client was
enrolled in the HOPWA Program in January, can we pay December bills?

Yes, previous, verifiable balances can be paid for months that predate a houschold s
enrollment date in the HOPWA Program and the start date of STRMU services, This also
applies if the acerued costs of the bills predate the start date of the contract period (the
HOPWA 2009 Program vear is 02/01 — 08/31). For example, a check cut in February for
outstanding bills from January of the prior contract vear would be billed to the contract
that started in February regardless of which days of accrued costs vou are paving for,
Tracking days of accrued costs paid for is merely a method of ensuring the total amount
of STRML assistance is capped at 147 days, This client may be assisted with the prior
bills in order to prevent homelessness. Thus, there is meant to be a “seamless™ housing
assistance service even though a contract imeframe 15 crossed. From an accounting
perspective, the predating bills would be charged on the current project vear’s budget.

When a household begins receiving STRMU, an ageney can pay utilitics for the
previous months. What if a client starts the program in June and reccives utility
assistance for that month plus the previous months of April and May that were past
due? Does this count as one month of assistance or three months?

The 21-week limit under STRMU 15 based on days of accrued costs. Therefore, if
STRMU pays April (30 days), May (31 davs), and June (30 davs), then that will
constitute 91 out of 147 days in a 52-week period (365 days for regular years and 366
days for leap vears) — regardless of what day or month the check is cut.

With regard to the 21-week rule for STRMU, what happens when the 21* week is in
the middle of a month?

You cannot exceed the 2 1-week limit. The household will have to pay the balance of
what 15 due.

What kinds of emergencies would qualify a household for STRMU services?

An emergency 15 a situation that is shori-term in nature and one that the case manager has
reason to believe will put the client at risk of becoming homeless. To receive STRMU
assistance a client must provide verifiable evidence of the outstanding obligation and
evidence of his/her mability to make the monthly payments
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Can the Project Sponsor develop their own system to track the number of weeks a
client receives STRMU services within a 52-week period?

Mo, The Project Sponsor must use the DSHS calendar day method using the client’s first
payvment date to determine the 52-week peried. The calendar day method is used because
it 15 the most accurate method with minimal rounding. HUD requires Project Sponsors to
use the same method of tracking and must be applied uniformly and consistently for all
Project Sponsors,

Does HUTY permit a waiver of the 21-week time limitation for STRML?

HUTY regulations permit a waiver to be granted through the HUD Headgoarters office on
a case-by-case basis and approval can be granted only by the HUD Assistant Secretary
for Community Planning and Development. HUD approval is rare and extraordinary and
should not be expected by anyone assisted under this program.

Is it the responsibility of the Project Sponsor to inspect a client’s housing for
STRMU?

Mo, An mspection is not required for STRMU but the client must assure the Project
Sponsor that the property is safe and decent. The case manager needs to ask some
questions to confirm this statement as the Project Sponsor 15 ultimately responsible for
ensuring this is true,

Why do STRMU clients need a Comprehensive Housing Plan?

Al HOPWA clients are required to have a Housing Plan. Goals must be established for
on-going houzing stability for clients with referrals for access to medical treatment and
supportive services. The purpose of the Housing Plan is to provide a tool for the client
and case manager to achieve housing stability without long-term dependency on the
HOPW A program.

Does HOPW A allow the use of funds for late and reconnect fees”

Yes. Late and reconnect fees are allowable under STEMU, but not under TBREA or
FBHA. Remember, houscholds cannot receive TBRA, STRMU, or FBHA services at the
same time, 50 if a household receiving TRRA services is charged a late fee, STRMLU
cannot pay that late fee.

For TERA, what if the unit does not comply with rent standard and rent
reasonahleness requirements?

In short:
¢  The houschold could relocate to a unit that complies with rent standard/rent
reasonableness requirements,
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¢ The houschold could find another household o split howsing costs with provided
there are enough bedrooms to accommodate both households (shared housing
arrangement),

¢  The houschold or Project Sponsor could identify and secure an alternate paver for
houschold-paid utility costs in order to reduce or climinate the amount of utility
allowanee required,

o The houschold could negotiate a new rent or revise the utility responsibilities with the
owWner, or

#  Onaunit by unit basis, the project sponsors may increase the rent standard by up to
10 percent for up to 20 percent of the units assisted (in other words, Project Sponsors
may use 110 percent of the rent standard for 2 out of 10 of the combined households
that receive TBRA or TSH services in a given program year), Project Sponsors must
collaborate with the MHC to develop 2 Rent Standard Incresse policy and tracking
method before increasing the rent standard for a proposed wnit,

A Rent Standard Increase policy should describe the circumstances in which a Project

Sponsor would increase the rent standard for a proposed unit. When will the Project

Sponsor make this exception? Are there certain conditions or considerations the Project

Sponsor will priontize in making this exception? For example, the cxception could be

granted toa household that needs to be closer to a medical provider in the center of town

where housing costs are higher. The policy should be implemented i a uniform,

consistent, and non-discrininatory manner.

What is the difference between the client household and roommate households?

An apphcant must identify individuals living in the unit as either howsehold members or
roommates when applying for assistance, or at renewal. Household membership s
defined by the household, not by blood or marital relationship. A roommate relationship
is established for the purposes of sharing rent and utility bills in return for receiving a
share of the space available. In shared housing arrangements where two or more
wnrelated houscholds live together, Project Sponsors may not extend grace periods to
rommates or other households, Grace periods may be extended only to surviving or
remaining household members who were already enrolled in the program.

Can a client rent a room or property from family?

The shared housing regulations at 24 CFR 98261 5(h)i3) state that “an assisted person
may not be related by blood or marriage to a resident owner.” Also, per 24 CFR

G982 306(d), Project Sponsors cannot provide housing assistance if the unit owner is the
parent, child, grandparent, grandchild, sister, or brother of any member of the family,
However, Project Sponsors may grant exception to these regulations if they determine
that approving the unit would provide reasonable accommodation for a houscehold
member who is a person with disabilities,
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For example, a reasonable accommodation would permit a “person with disabilities,”
including PLWIH, to receive benefits when housed with a family member who owns or
rents the housing unit if it is determined by a physician that living with the family
member is important to the client’s overall health and welfare. In such situations, the
resident owner's meome 15 not to be counted in determiming the houschold’s income
eligibility for the program, Such payments are based on the number of bedrooms that the
person with disabilities occupies in the home and must be reasonable for the type and
nature of the housing arrangement, and similar to the reasonable rental fees available in
comparable unassisted units.

To further clarify, a reasonable accommodation is permitted for clients who need o stay
in place as an accommodation for their disability. If able, a client can make a reasonable
accommodation request in writing, however, if the client is unable, they may have
someone assist them with the request. Project Sponsors may also ask for written
verification from a healthcare provider or someone knowledgeable about the person’s
disability as back-up for the file, A reasonable accommodation should not be wsed merely
as & mechamsm for clients not o have to move or in an effort to exclude additional
household member’s income that would normally be considered when determining
income eligibility — but be legiimately due to their particular disability, Owverall, the
process for requesting and approving reasonable accommaodations shouldn't be
complicated, and generally, in other housing programs such as Section 8, reasonable
requests are more ofien approved than not. See the decision tree under Appendix It “Can
I Pay this Owner? for additional guidance.

If someone is married and both people receive Social Security or other income, with
one spouse being the sole care giver for the other, do we have to include the
caregiver’s income in the eomputation?

Yes, a married partner cannot be considered a live-in aide. Per 24 CFR 813,102, a live-
i aide as a person who resides with an elderly or disabled person or persons and who (&)
15 determined to be essential to the care and welfare of the personis), (b) 15 not obligated
to support the perseni(s), and (¢ would not be living in the unit except to provide
NECESSATY SUPpOTtve services,
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APPENDICES

Appendix A: VAWA Notice of Occupancy Rights
Appendix B: RFC Program Bulletin

Appendix C: Client File checklist

Appendix D: HOPWA Program Enrollment
Appendix E: Self- Declaration of Income
Appendix F: Self Declaration of Residency
Appendix G: Interim Recertification Worksheet
Appendix H: Continued Assistance Request Form

Additional HOPWA forms and sample files are available on MHC
websile.
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COMMUNITY INCENTIVE DIVISION (CITY)
COMMUNITY DEVLOPMENT BLOCK GRANT (CDBG) MONITORING SYSTEM

L Introduction

Il. Selection
Al Drawdown Activity
B. Project Status Report

C. Correspondence

D, Past Performance
1. Scheduling
IV,  On-Site Monitoring

Al Desk Review

B. Monitoring Review

. Monitoring Report
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MONITORING SYSTEM
I. Introduction

The Mississippi Development Authority (MDA, Commumity Incentive Division (CI0),
administerad the State of Mississippi Community Development Block Grant (CDECG)
program by awarding CDBG funds o eligible local units of govermment (cities, towns,
and counties) for the implementation of eligible CDBG program activities. CID is
requined by statute to monitor Sub-recipients as outlined in Title 1 of the Housing and
Community Development Act of 1974, as amended and 23 CFR Part 570,492 of the State
CDBG Regulations. Section 104 (e) of Title [ outlines the review responsibilities of the
State,

During the course of a CDBEG project, each Sub-recipient will be monitored through at
least one on-site visit and written report, CID must ensure Sub-recipients comply with all
regulations governing administrative, financial and programmatic requirements and
achigve performance objectives on time and within budget. Monitoring allows CID to
verify compliance with both regulatory and performance requirements. Sub-recipients are
requined to maintain complete financial and program files and to comply with program
reporting requirements. These files should be maintained on-site with the Sub-recipient,
This monitoring system represents a formal process for determiming whether a Sub-
recipient project implementation conforms to federal and state regulatory requirements.

1. Monitoring Objectives

Federal regulations require the State to oversee and document all expenditures of COBG
funds. The objectives of the monitoring process are:

- To assist the Sub-recipient in carrving out activities; as described in the Sub-
recipient’s application for funds and carryving out its project ina timely manner;

- To determine if the Sub-recipient 15 conducting the project with adequate control
over program and financial performance, and in a manner which minimizes the
opportunity for mismanagement, fraud or waste;

- To determine if the Sub-recipient is charging costs o the project that are eligible
under applicable laws and regulations;

= To wdentify potential problem ancas and to assist the Sub-recipient in complying
with applicable laws and regulations;

- To assist Sub-recipients in resolving compliance problems through discussion,
negotiation, or provision of technical assistance;

- To provide adequate follow-up measures to ensure that performance and
compliance deficiencies or problems are corrected by Sub-recipients:

CID Monitoring Syvstem - CDBG

CAPER 410

OMB Control No: 2506-0117 (exp. 09/30/2021)



II.  Project Monitoring Sclection Criteria

All projects will be monitored at least once over the life of the project. Projects are
selected for on-site reviews based on the following sources of information that is used to
identify program status and accomplishments, problems and potential problems.
Analysis of this data will assist the program manager in determining the need and the
scheduling for on-site reviews, as well as the compliance areas to be examined.

A, Draw-down Activity - Each project must have been clearcd i the arcas of
environmental, special conditions as applicable prior to receiving funds with the
exceplion of application preparation. The program manager tracks each Sub-
recipient's rate of expenditures. All projects will be monitored at least once during
the life of the project, which will be at approximately 50% of completion of
construction of the project, The Division Director or Deputy Director may decide if
some projects will be monitored more than once. In the event of implementation
problems, lack of activity or a sudden change in activity, the program may qualify
for an immediate on-site review. Economic Development projects may be monitored
a second time when project construction activities are complete, when the National
Objective for job creation has been satisfied, and/or the private investment match has
been made but in all cases a fnal desk monitoring will be performed at the closeout
af the project.

B, Correspondence - General communication with a Sub-recipient, whether oral or
written, may indicate implementation problems or potential problems. Should
continuous communication with a Sub-recipient or its representative reveal a
problem or potential problem, the program may qualify for an on-site review,

. Past Performance - Sub-recipients that have been funded previously and have had
significant monitoring or audit findings may qualify for an on-site neview at any
stage of project implementation,

Any combination of the above factors may determine the need fo schedule an on-site
MOoNItoTIng review,

1. Scheduling

The CID Compliance unit, through coordination with the Sub-recipient and CID program
manager, arranges the day and time of the visit, In accordance with the Community
Incentive Division Monitoring Policy, the Sub-recipient is then notificd i wnting prior
Lo the routine on-site review. The notification includes the following:

- the date of the on-site review, with the time of the entrance interview and
approximate time of the exit interview

- name(s) of the person(s) conducting the review
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- purpose of the review

- arequest that the Sub-recipient's representative and other appropriate staff be
available during the review

CID reserves the right o reschedule monitoring reviews at the mutual convenience of all
parties involved.

IV.  On-Site Monitoring
The CID Compliance Unit is responsible for the on-site review of all funded grants
within their designated area(s) of responsibility. Prior to visiting a project, the CID
Complhiance Office conducts a desk review of the Sub-recipient’s contract file and other
relative reports and correspondence, The on-site review is then conducted in sccordance
with the monitoring schedule. This review includes verification that project activities are
implemented and are within the defined area(s) as designated in the Sub-recipient's

application. The Compliance Officer also reviews the project area to support eligibility
and compliance with the program objectives under which the project was funded.

AL Desk Review

The desk review involves the completion of a standardized monitoring desk review
form, which requires the following:

- the name of the grant [ile being reviewed

the name of the authorized official (Mavor or President of the Board of
Supervisors)

- the factor(s) which qualify the project for monitoring

the date, time and place of the monitoring visit for which the desk review is
being completed

- the beginning and ending date of the contract
the number and types of modifications to the original contract
- the date of clearance for special conditions and environmental clearance
- a listing of correspondence reviewed which normally includes letters and
memorandums from the Sub-recipient and its representatives to C1D and

response from CID to Sub-recipients, or file memorandums relative to project
activities
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a listing of the number of requests for cash as of date of review and the
amounts of each request

a listing of any previous monitoring or audit findings
- an outline of current contract budget
- a listing of compliance areas to be examined
- any other comments relative to review

[nformation gathered from the desk review is used to check project performance,
cost overruns and any overruns in time schedules during the on-site
review,

B. Monitoring Review

The on-site review involves a comprehensive examination of project activities to
ensure compliance with applicable federal and state regulations as well as applicable
CID Policy Statements. In addition, the monitoring review gives the Sub-recipient
the opportunity to receive technical assistance n areas needed.

Please note that the second public hearing should be conducted prior to any onsite
monitoring review held at approximately 30% of project completion.

Each on-site review begins with an entry interview during which the development
specialist briefs the Sub-recipient’s representative on the areas to be examined and
the data required to complete the examination. At this time, the Sub-recipient's
representative updates the reviewer on the status of project activities and the
expected date of completion,

The applicable monitoring instruments are completed during the monitoring review
depending on the areas of compliance to be examined.

- The Minority Business EnterprisedFair Housing Tqual Opportunity
Monitoring Checklist is used o check for compliance with federal and state
regulations relative to civil rights, fair housing and equal opportunity for
federally assisted grants,

- The Environmental Monitoring Checklist is used o check for compliance
with fiederal and state regulations relative to environmental activities in a
federally assisted grant.

- The Procurement Monitoring Checklist is wsed to check for compliznce with
federal and state guidelines relative to the procurement of supplies,
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equipment, construction, and services Tor federally assisted grants,

- The Acquisition Monitoring Checklist is used to check for compliance with
federal and state guidelines relative to the acquisition of private property for
use in federally assisted grants,

- The Labor Standards Monitoring Checklist is used to check for compliance
with federal and state regulations relative to labor standards requirements for
federally assisted grants,

- The Relocation Monitoring Checklist is used to check Tor compliance with
federal and state regulations relative to relocation activities in a federally
assisted grant.

- The Financial Management Monitoring Checklist is used to check for
compliance with federal and state regulations relative to grant management
and record-keeping requirements for federally assisted prants.

- The Job Creaticn and Pregram Income Monitoring Checklist is used
to check the number of jobs actually created and/or retained, and
the amount of program meome generated by federally assisted
Economic Development grants.

- The Mational Objective Monitoring Checklist is used to check for compliance
with federal and state regulations relative to the required objective of the
lederally assisted grant,

- The Citizen Participation Checklist is used ro check for compliance with the
State's Citizen Participation Plan.

- The Section 3 Checklist is vsed w track documentation of elTorts o give
opportunities for traming, emplovment, contracting and other economic
opporunities to low and very- low income residents of the project area. Also
efforts for contracts for work in connection with the project to be awarded to
cligible business concerns which are located in, or owned in substantial part,
by persons residing in proximity to the project area; and hours worked by
qualifying section 3 workers.

Omnce all applicable compliance areas have been examined, the reviewer visits the
project site to determine that the activities have taken place as outhned in the
contract document. Following the project site review, the program manager then
conducts an exit interview to briefly discuss any preliminary comments and
recommendations, identify technical assistance needs, and address any questions by
the Sub-recipient. The reviewer should also inform the Sub-recipient that a writien
report outlining any comments, concerns and/or findings, as well as
recommendations or actions to be ken will be forwarded o the Sub-recipient.
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C. Monitoring Report

After conducting the on-site review, the Compliance Unit then prepares a written
report, which should be completed within thirty (307 days from the date of the visit,
The report should consist of a cover letter, signed by the Compliance Unit Manager,
which lists the date of review, areas examined, and, it applicable, the time period
within which the Sub-recipient's response should be received.

A nammative report of comments, concerns, and/or findings with recommendations
and actions to be taken for applicable compliance areas is attached to the cover letter,
The report also incorporates verification of project activities, location, eligibility, and
program objectives. If applicable. the Sub-recipient is required to respond to the
report within a specified tme period. The program manager then, either 1ssues a
resolution to the monitoring report, or requests the necessary information to resolve
findings. Failure to respond to the monitoring comments and recommendations
within thirty (30) days of isuance of the report will result in cash requests BEING
HELD UNTIL such a response is received.
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Compliance Monitoring Review

HOME projects are monitored to ensure that Sub-Recipients comply with regulations
outlined in 24 CFR Part 92, HOMEfires, and other requirements, The Program Manager will
coordinate with the Sub-Recipient or a designated Representative to schedule the
monitoring visit. Written notification will be provided to the Sub-Recipient regarding the
agreed-upon time and location for the visit,

The on-site review includes a thorough examination of project activities to confirm
compliance with applicable federal and state regulations. Additionally, this monitoring
review offers the Sub-Recipient the opportunity to receive technical assistance in areas
where it is needed.

Each on-site review beging with an entry interview, during which the area representative
briefs the Sub-Recipient's representative on the specific arcas to be reviewed. The Sub-
Recipient’s representative will also provide an update on the status of project activities and
the expected date of completion.

The compliance monitoring review will focus on the following areas:

Environmental

Citizen Participation

Fair Housing/Equal Opportunity
Financial Management

« Procurement

* Section 3

o (ther applicable areas

The Environmental Monitoring Checklist is utilized to verify compliance with federal
and state regulations related to environmental activities in federally assisted grants.

All projects funded with federal money, along with all activities associated with those
projects, must adhere to the National Environmental Policy Act of 1969 [NEPA) and the HUD
environmental review regulations at 24 CFR Part 58, The primary aim of this Act is to protect
and enhance the guality of our natural environment. The HUD environmental review process
must be completed before any federal funds can be accessed for program-eligible activities.

All federally funded projects and related activities must have documentation demonstrating
compliance with NEPA and other environmental requirements, This section provides
puidance necessary for preparing the Environmental Review Record (ERR) as required by
NEPA and related laws. The ERR serves as a tool to evaluate the environmental consequences
of all federally funded projects and activities.
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Citizen Participation Monitoring Checklist

The Citizen Participation Monitoring Checklist is used to ensure compliance with the State
Citizen Participation Plan.
Each Local Unit of Government and Non-Profit Organization seeking HOME funds must meet

requirements outlined in 24 CFR 91,115(e) of the Housing and Community Development Act
of 1974,

Minority/Women Business Enterprise - Fair Housing/Equal Opportunity

The Minority and Women Business Enterprise (MWBE) and Fair Housing and Equal
Opportunity Monitoring Checklist is vused to verify compliance with federal and state
regulations pertaining to civil rights, fair housing, and equal opportunity for federally
assisted grants,

Fair Housing and Equal Opportunity (FHEQ) posters must be displayved in a prominent
location within the Sub-Recipient’s administration building or at any site that the public may
visit. These posters should be available in both English and Spanish versions and placed in
plain view for anyone entering or exiting the building, ideally near common pathways.

The Sub-Recipient must implement procedures to encourage the engagement of minority
and women-owned businesses in the execution of Homeowner Rehabilitation activities.
Federal regulations requiring participation by minority and women business enterprises
include Executive Orders 11625, 12432, 12138, as well as 24 CFR Part 85.36(e). The
following steps outline how the Sub-Recipient can comply with federal and state regulations
to promote MBE/WBE participation:

1. The Sub-Recipient must reach out to at least two (2] minority and women-owned
businesses via certified mail or other documented methods of communication. They
should be given the chance to submit a proposal or bid for any required services,

2. Maintain records documenting the extent of MBE/WBE contracting and
subcontracting. This information should be submitted in the semi-annual MBE
Reports to the relevant office on time.

3. Develop a local MBE/WBE Directory.

Financial Management Monitoring Checklist

The Financial Management Monitoring Checklist is used to check compliance with federal
and state regulations concerning federally assisted grants,

Invoices, including applicable inspection reports, must be maintained with Requests for Cash
for review and verification. Inspections must be conducted and passed before any funds can
be released to the contractor for services rendered. HOME files must contain all required
documentation.
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Procurement Monitoring Checklist

The Procurement Monitoring Checklist is utilized to verify compliance with federal and state
regulations related to the procurement of supplies, materials, construction contractors, and
services for federally assisted grants,

Compliance Monitoring Report

After conducting the on-site review, the Area Representative will prepare a written report,
which should be completed within thirty (30) days from the date of the visit. The report will
include a cover letter signed by the AVP of Grants Management. This letter will specify the
date of the review, the areas reviewed, and the timeframe within which the Sub-Recipient
must respond to MHC, if a Finding is identified.

Attached to the cover letter will be a narrative report detailing comments, concerns, and/or
findings, along with recommendations and actions to be taken for applicable compliance
areas. The Sub-Recipient is required to respond to the report within ten (10] days from the
date it was issued. Failure to respond to the monitoring comments and recommendations
within ten [ 10) days will result in the holding of Cash Requests until the response is received.
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On-going Compliance FY 2024 HOME.HTF Physical Inspections
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Citizen Participation Plan
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